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;DkfbsLo

g]kfnsf] Oltxf;df x'nfssf] Pp6f dxTjk'0f{ :yfg /x]sf] kfOG5 nf}/L x'nfs, sfut] 
x'nfs, x'b} ljsf; ePsf] k[YjL gf/fo0f zfxsf kfnfdf /;b kfgL af]Sg] sfo{sf nfuL ;d]t 
x'nfssf] k|of]u dfkm{t kl/rfng u/L /f0ffx?sf b/jf/df h'Dnfsf] df;L{ wfgsf] rfdn k|To]s 
lbg !! ah] efG;fdf k'of{pg] h:tf dxTjk'0f{ sfox{? ub}{ hgtfsf 3/b}nf]df ;'v b'Mvsf 
;dfrf/ k'¥ofpg] ljZjfl;nf] dfWodsf ?kdf kl/lrt x'b} ljleGg cf/f]x cj/f]x kf/ ub}{ cfhsf] 
k|ljlwd}qL x'nfs;+u hf]l8g cfOk'u]sf] cj:yf 5 . ljutsf sfnv08x?df x'nfsn] k'¥ofPsf] 
of]ubfg / jt{dfgdf x'nfsn] ul//x]sf] business -sfo{_ ljr s] s:tf leGgtfx? 5g . of] 
ljrdf ;+rf/ dfWodsf If]qdf s] s:tf kl/jt{gx? eP . o;nfO{ xfd|f] x'nfsn] kR5\ofpg 
;s]sf] 5 < 5}g < olb ;s]sf] 5}g eg] s] slt sf/0f] ;s]sf] 5}g ofjt laifodf uxg 
cWoog ul/ g]kfnsf] x'nfsnfO s;/L cGo b]zsf x'nfs ;/x cu|:yfgdf k'of{pg ;lsG5 
of] laifodf ;+rf/ tyf ;"rgf k|ljlw d+Gqfno, x'nfs ;]jf ljefu  nufotsf ;DalGwt lgsfo 
-concerning Agency_ x?sf] Wofg k'Ug' h?/L b]lvG5 . 

!$^ cf} ljZj x'nfs lbj; dgfpg] ;DaGwdf ljZj x'nfs ;+3n] to u/]sf] o; jif{ 
@)@) sf] gf/f …More than MailÚ n] ;d]t casf] x'nfs lrl7 kqdf dfq l;ldt g/xg] 
:ki6 ;Gb]z lbPsf] 5 . x'nfsn] casf lbgdf  lrl7 kq afx]ssf ;+rf/ nufotsf  cGo 
If]qx?df ;d]t k|j]z u/L jt{dfg g]kfnsf] x'nfssf] cj:yfnfO{ cuf8L a9fpg h?/L b]lvG5 
. g]kfnsf] kGw|f} of]hgf @)&&÷&*–@)*)÷*! df ;d]t x'nfs ;]jfnfO{ ljljlws/0f ug{ g;Sg' 
k|d'v ;d:ofsf] ?kdf lnO{Psf] x'bfF x'nfs ;]jfnfO{ ljljlws/0f u/L x'nfs ;+3n] to u/]
sf] o; jif{ @)@) sf] gf/f …More than MailÚ nfO{ ;d]t ;kmn kfg{ cfufdL lbgdf g]kfnsf] 
x'nfsn] ug]{ sfddf ljjlws/0f ug{' h?/L b]lvG5 .





n]v /rgfsf] nflu cg'/f]w

�� x'nfs k|lzIf0f s]Gb| x'nfs ;]jfsf] k|j4{gdf 6]jf k'Ug] :t/Lo, df}lns / 
vf]hd"ns n]v /rgfx?sf]  :jfut ub{5 .

�� n]v÷/rgf k7fpFbf Soft (Digital) Copy / Hard Copy ;lxt jf O–d]n ul/Psf] 
x'g'kb{5 . kmf]6f]slk ul/Psf n]v /rgf :jLsfo{ x'g] 5}gg\ .

�� n]v k7fpFbf g]kfnL eP k|Llt kmG6 -;fOh !$_ df / c+u|]hLdf eP Times New 
Roman -;fOh !@_ df !@)) b]lv !,%)) zAbdf k7fpg'xf]nf .

�� k|sfzgfy{ k7fOg] n]v /rgfsf] ;'?df æ;f/f+zÆ / cGTodf æ;Gbe{ ;fdu|LÆ 
clgjfo{ ?kdf ;+nUg x'g'kg]{5 .

�� n]v /rgf k7fpFbf n]vssf] k'/f gfd, kb, 7]ufgf / ;Dks{ g+= pNn]v ug'{kg]{5 .
�� k|fKt n]v /rgfx? k|fyldstfsf cfwf/df k|sfzg ul/g] 5g\ . k|sflzt n]v 
/rgfx? æx'nfsÆ nfO{ hfgsf/L glbO{ cGo kq–klqsfdf k|sfzg ug{ kfOg] 
5}g .

�� /rgf :jLs[t÷c:jLs[t ug]{, sfF65fF6 ug]{ ;Dk"0f{ clwsf/ ;Dkfbs d08ndf 
x'g]5 . c:jLs[t n]v /rgf lkmtf{ x'g] 5}gg\ .

�� n]v /rgfdf JoQm ljrf/ n]vssf :jtGq Pjd\ lghL ljrf/x? ePsf]n] ;f] 

k|lt n]vs :jod\ lhDd]jf/ x'g' x'g]5 . ;Dkfbs d08n / k|sfzs hjfkmb]xL 
x'g] 5}g\ .  

�� n]v /rgf k7fpg / k|sflzt n]v /rgfsf] kfl/>ldssf nflu x'nfs k|lzIf0f 

s]Gb|, aa/dxn, sf7df8f}++df ;Dks{ ug{' xf]nf .
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;~rf/sf] xs ;DaGwL ;+j}wflgs Pj+ sfg"gL Joj:yf
– o1k|;fb e6\6/fO{ 

;x;lrj, g]kfn ;/sf/

ljifo k|j]z M
;fdfGo cy{df gful/snfO{ /fHo lj?4 ;+ljwfgåf/f Jojl:yt, k|Tofe"t / ;+/lIft ul/Psf xs 

clwsf/nfO{ df}lns xs elgG5 . df}lns clwsf/ dflg;nfO{ dflg;sf] ?kdf afFRg cfjZos kg]{ 
dfgj clwsf/af6 ljsl;t ePsf] kfOG5 . oL xsx¿ hgtfsf cfwf/e"t clwsf/ ePsf]n] o:tf 
clwsf/sf] pRr:t/Lo ;+/If0f / k|rngsf nflu hf]8 lbPsf] kfOG5 . df}lns clwsf/ ;DalGwt 
b]zsf] ;+ljwfgdf ;+/lIft, Jojl:yt / ;'/lIft ul/Psf gful/ssf clwsf/ x'g\ . df}lns xssf] 
pkrf/ /fHosf sfd sf/jfxLsf lj?4 k|fKt x'G5 . ;~rf/sf] xsnfO{ df}lns xssf] ?kdf g]kfnsf] 
;+ljwfgn] Joj:yf u/]sf] 5 .

 ;a} :jtGqtfsf] hggL g} larf/ / cleJolQm :jtGqtf xf] . ljrf/ / cleJolQmsf nflu cfd 
;~rf/sf] clwsf/nfO{ /fhgLlts :jtGqtfsf] cfwf/:tDe dflgG5 . ;+j}wflgs ljlwzf:qn] ljsf; 
u/]sf] ;~rf/ ;DaGwL xsnfO{ gjLg clwsf/sf] ?kdf lnOG5 . v'Nnf / kf/bzL{ ;dfh, r]tgzLn 
/ l;h{gzLn hgtf, :j:Yo, :jR5 Pj+ g}lts ;fdflhs Joj:yf, pQ/bfoL ;/sf/ Pj+ hjfkmb]xL 
/ ultzLn cfd;~rf/ hut nf]stGqsf cfwf/:tDe x'g\ . ;dfh / JolQmsf aLrdf /x]sf 1fg Pj+ 
ljrf/x¿nfO{ Ps csf{df ;Dk|]if0f ug{ ;"rgf jf ;Gb]zsf] dfWodaf6 ul/g] k|zf/0f jf k|sfzgnfO{ 
;fdfGotof cfd ;~rf/ elgG5 . ;~rf/ cGtu{t b[li6nfO{ k|ltljlDjt ug]{ u/L 5flkPsf] zAb lrq, 
r]tgf jf :kz{åf/f cg'e"t ug{ ;lsg] lnlk jf lrGx, cfjfh jf WjgLaf6 k|fKt ug]{ 1fg, ;"rgf, 
;Gb]z jf dgf]/~hg, snf ;fwgfåf/f l;lh{t nlntsnf, lrqsnf, uLt ;ËLt, df}lvs ?kdf JoQm 
ePsf af]wuDo cfjfh, WjgL ;+s]t ;d]tnfO{ hgfpF5 . 1fg g} zlQm xf], h'g ;"rgf jf ;~rf/af6 
k|fKt x'G5 . ;~rf/nfO{ lzIff jf 1fgsf] k"jf{wf/ / cfly{s, ;fdflhs tyf af}l4s ljsf;sf] dfWodsf] 
?kdf lnOG5 .

;~rf/sf dfWodaf6 ;dfh Pj+ /fi6«sf ;d:of klxrfg x'g] / ;dfwfgsf nflu hgdtsf] lgdf{0f 

ug{ ;lsg] ePsfn] x/]s b]zsf ;+ljwfgdf k|sfzg, k|zf/0f / 5fkfvfgf h:tf ;~rf/ ;DaGwL 

xsclwsf/ ;'lglZrt ul/Psf] x'G5 . sltko b]zx¿df ljrf/ / cleJolQmsf] :jtGqtf cGtu{t g} 
;~rf/ ;DaGwL xsnfO{ ;dfj]z ul/Psf] kfOG5 . kl5Nnf] ;dodf lgdf{0f ePsf ;+ljwfgx¿df ljrf/ 
/ cleJolQm :jtGqtf 5'§} ?kdf pNn]v u/L k|]; :jtGqtfnfO{ ;~rf/ ;DaGwL xs cGtu{t / 
;"rgf / uf]kgLotfsf] xsnfO{ 5'§f 5'§} xssf] ?kdf pNn]v u/]sf] kfOG5 . ljrf/ / cleJolQmsf] 

:jtGqtfnfO{ k/Dk/fut ?kdf / /fHosf] lgif]wfTds e"ldsf Go"g x'g] clwsf/sf] ?kdf lnPsf] 
kfOG5 . ;~rf/ ;DaGwL xs / ;"rgfsf] xsnfO{ lgif]wfTds eGbf klg ;sf/fTds clwsf/sf] ?kdf 
/fv]sf] kfOG5 . lj1fg / k|ljlwsf] ljsf;sf] sf/0f ;"rgfsf dfWodx¿df pNn]vgLo k|ult x'g k'u]sf] 

5 . ;"rgfsf dfWodx¿ ca s]jn k|sfzg / 5fkfdf dfq ;Lldt geO{ >Ao, b[Zo ;fwgx¿, ljB'tLo 
cgnfOgh:tf dfWodx¿df ljslzt eO{ o;sf] bfo/f km/flsnf] ePsf] 5 .
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 ;~rf/sf] clwsf/ cGtu{t s'g} klg k|sfzg k|zf/0fdf k"j{ k|ltaGw gnufOg], s'g} kf7\o 
;fdu|L, n]v cflb k|sfzg u/]sf] sf/0fn] To:tf] ;~rf/ ;+:yf aGb gul/g] h:tf clwsf/ kb{5g\ . 
df}lns clwsf/ gful/snfO{ k|fKt x'g] clwsf/ xf] cem To;df klg k|fs[lts JolQmnfO{ dfq k|fKt 
x'g] xs x'g . :jtGqtfx¿ dWo] ljrf/ / cleJolQmsf] :jtGqtf ;a}eGbf k|d'v :jtGqtf dflgPsf] 
/ ljrf/ / cleJolQm :jtGqtf k|of]u ug]{ k|d'v dfWod k|]; ePsf]n] hgtfsf] ljrf/ tyf cleJolQm 
:jtGqtfsf] ;+/If0fsf nflu k|]; :jtGqtfnfO{ ckjfb :j?k sfg"gL JolQmnfO{ klg of] clwsf/ 
k|bfg ug]{ u/]sf] kfOG5 . of] clwsf/ u}/ gful/sn] :yfkgf u/]sf] ;~rf/ ;+:yfnfO{ k|fKt x'Fb}g . 
hgtfsf] ;xL / :jR5 ;"rgf kfpg] xsnfO{ ;'lglZrt ug{ k|]; :jtGqtfnfO{ k|Tofe"t ul/Psf] xf] . 
t;y{ k|]; :jtGqtfsf] ;+j}wflgs k|Tofe"lt j:t'tM ;~rf/ ;+:yf dfkm{t hgtfsf nflu xf] . cfd 
;~rf/sf] bfo/f leq ;/sf/L, ;fd'bflos / lghL h'g;'s} k|sf/sf ;~rf/ dfWodx¿ kb{5g\ . cfd 
;~rf/sf dfWodx¿ pk/ hgtfsf] ;"rgf kfpg] xs ;'lglZrt ug]{ lhDd]jf/L /x]sf] x'G5 . h'g;'s} 
If]q / k|sf/sf ;~rf/ dfWodx¿n] ;fdflhs bfloTjx¿sf] kfngf ug{' kb{5 . hgtfsf] ;';"lrt x'g 
kfpg] clwsf/ ;'lglZrt ug{ cfd ;~rf/ hutnfO{ cg'zfl;t, dof{lbt / Joj;foLs agfpg o;sf] 
lgodg / cg'udg ;d]tsf] k|efjsf/L Joj:yf cfjZos x'G5 . cg'zfl;t, dof{lbt / Joj;foLs 
cfd ;~rf/sf nflu /fHo, ;du| cfd ;~rf/ hut / gful/s ;d]tsf] e"ldsf ckl/xfo{ /xG5 .

;~rf/sf] clwsf/sf] cfjZostf Pj+ dxTjM
hgtfn] ;To tYosf] hfgsf/L kfpg, lg0f{o k|s[ofdf ;xefuL x'g, ;dfhnfO{ ultzLntf k|bfg 

ug{, nf]stGqsf] ;+:yfut ljsf; / ;'b[l9s/0fsf nflu :jR5 / l;h{gzLn hgdtsf] lgdf{0f ug{, 
;/sf/sf sfd sf/jfxLx¿nfO{ kf/bzL{ ,pQ/bfoL / hjfkmb]xL agfpg ;~rf/sf] clwsf/ cfjZos 
dflgG5 .

To;}u/L /fhgLlts zlQmsf] b'?kof]u lgoGq0f ug{,;fj{hlgs gLltsf] af/]df hgtfnfO{ ;";'lrt 
ug{ ,;TotYo hfgsf/L k|fKt ug{ ,gful/ssf] JolQmTj ljsf; ug{ ,nf]stGqsf] ;fy{s cEof; ug{ 

,;'zf;g sfod ug{, ;dfhsf oyfy{ s'/fx? aflx/ Nofpg ;d]tsf] nflu ;+rf/sf] xssf] dxTj 
/x]sf] dflgG5 .

cGt/f{li6«o sfg"gL Joj:yf M
 cGt/f{li6«o sfg"gdf ePsf] Joj:yfdf dfgj clwsf/sf] ljZjJofkL 3f]if0ffkqsf] wf/f !( n] 

k|To]s JolQmnfO{ ljrf/ cleJolQmsf] :jtGqtfsf ;fy} s'g} klg dfWod dfkm{t ;"rgf / ljrf/x¿ 

k|fKt ug]{, vf]Hg] tyf k|;f/ ug]{ :jtGqtf k|Tofe"t u/]sf] 5 . ;a} k|sf/sf] hftLo e]befj pGd'ng 
ug]{ dxf;lGwsf] wf/f $ -v_ n] hftLo e]befjnfO{ k|f]T;fxg / k|jw{g ug]{ ;Dk"0f{ k|rf/ k|;f/sf 
s[ofsnfkx¿nfO{ lgif]w ug{'kg]{ / To;nfO{ b08gLo s;"/sf] ?kdf :jLsf/ ug{'kg]{ Joj:yf u/]sf] 

5 . gful/s tyf /fhgLlts clwsf/ ;DaGwL cGt/f{li6«o k|lt1fkqsf] wf/f !( sf] pkwf/f -@_ 
n] k|To]s JolQmnfO{ cleJolQm :jtGqtf x'g], df}lvs, lnlvt jf snfTds s'g} dfWoddfkm{t ;a} 
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lsl;dsf ;"rgf jf ljrf/x¿ k|fKt ug]{ / lbg] :jtGqtf x'g] ;'lglZrt u/]sf] 5 . dlxnf lj?4 
x'g] ;a} k|sf/sf e]befj pGd'ng ug]{ ;DaGwL dxf;lGwsf] wf/f !$-@_ -h_ n] hLjg ofkgsf nflu 
;~rf/ ;fwgx¿sf] pkef]u ug]{ clwsf/sf] Joj:yf u/]sf] 5 . afn clwsf/ ;DaGwL dxf;lGwsf] wf/f 
!# n] afnaflnsfnfO{ ;Ldfsf] aGb]h lagf df}lvs, lnlvt jf snfsf] ?kdf ;a} lsl;dsf] ;"rgf 
/ ljrf/x¿ vf]Hg], k|fKt ug]{ / k|bfg ug]{ :jtGqtfx¿ x'g] / wf/f !& -s_ afnaflnsfsf] lxt x'g] 
vfnsf ;"rgf / ;du|L k|rf/ k|;f/ ug{ cfd ;~rf/ dfWodnfO{ k|f]T;fxg ug{' /fHosf] bfloTj x'g] 
Joj:yf u/]sf] 5 .To;}u/L sltko cGt/fli6«o cfn]vx? , 3f]if0ffkq ;d]tn] ;~rf/sf] clwsf/nfO{ 
k|ToIf ck|ToIf ?kdf Joj:yf u/]sf] kfO{G5 .

cGo /fi6«df ePsf] Joj:yf M
a]nfotdf lnlvt ;+ljwfg gePsf]n] ;"rgf jf cleJolQm :jtGqtfnfO{ sfg"gL zf;gsf] 

l;4fGtcg'?k gful/s :jtGqtfsf] ?kdf ;+/If0f ul/Psf] 5 . ;+o'Qm /fHo cd]l/sfdf ;+ljwfgsf] 
k|yd ;+zf]wgåf/f ;g\ !&(! b]lv g} cleJolQm / k|]; :jtGqtfnfO{ al~rt ug]{ u/L sFu|];n] sfg"g 
agfpg gkfpg] Joj:yf u/]sf] 5. hgjfbL u0ftGq rLgsf] ;+ljwfgsf] wf/f #% n] cleJolQm ug]{, 
e]nf x'g], ;+3 vf]Ng] / k|bz{g ug]{ :jtGqtf gful/snfO{ k|bfg u/]sf] 5 . /fi6«sf] ;'/Iff, dof{bf / 
lxtsf] ;+/If0f ug{' k|To]s gful/ssf] st{Jo tf]lsPsf]n] ckdfg, a]OHhtL / em"7f] cf/f]kaf6 ;'/lIft 
x'g] k|Tofe"lt;d]t k|bfg u/]sf] 5 . ef/tsf] ;+ljwfgsf] wf/f !(-!_-P_ n] gful/snfO{ jfs\ tyf 
k|sfzg :jtGqtfsf] k|Tofe"lt u/]sf] 5 . o;nfO{ hgtfsf] hfgsf/L kfpg] clwsf/;Fu ;d]l6Psf] 
5 . /fi6«sf] ;'/Iff / cv08tf, j}b]lzs ;DaGw, ;fj{hlgs ;'Joj:yf / g}ltstf sfod /fVg ufnL 
a]OHhtL / cbfntsf] cjx]ngf / ck/fwsf] b'?T;fxg /f]Sgsf nflu cfjZos k|ltaGw nufpg 
;lsg] Joj:yf ul/Psf] 5 . blIf0f clk|msfsf] ;+ljwfg sf] wf/f !^ df Joj:yf ul/Psf] cleJolQm 
:jtGqtfsf] cGt/j:t'df 5fkfvfgf / cGo ;~rf/ dfWodsf] :jtGqtf, ;"rgf dfkm{t ljrf/x¿ lbg] 
/ k|fKt ug]{ :jtGqtf, l;h{gfTds snf ;DaGwL :jtGqtf tyf k|fl1s Pj+ j}1flgs cGj]if0f ;DaGwL 
:jtGqtfnfO{ ;dfj]z ul/Psf] 5 . t/ o'4sf] ckmjfx km}nfpg], lx+;fTds sfo{ ug{ pTk|]l/t ug]{, 

ljleGg hfthflt, If]q / ;Dk|bfosf] ;';DaGwdf vnn kg]{ sfo{df o:tf] :jtGqtfn] vnn kfg{ 

gkfOg] u/L ;+ljwfgn] ;Ldf lgwf{/0f u/]sf] 5 . :jL; dxf;+3sf] ;+ljwfgsf] wf/f !^ n] ljrf/ / 
;"rgfsf] :jtGqtf k|Tofe"t ub}{ wf/f !& n] 5'§} ?kdf ;~rf/ ;DaGwL clwsf/sf] Joj:yf u/]sf] 
5 . cfd ;~rf/ cGtu{t /]l8of], 6]lnlehg / ;fj{hlgs ;~rf/sf cGo ;fwg ;d]tnfO{ of] xs 

k|bfg u/]sf] kfOG5 .
 ct ljrf/ / cleJolQm :jtGq ?kn] ug{ kfpg] ePdf dfq JolQmsf] ;Ddfg u/]sf] dflgg] x'Fbf 

of] clwsf/nfO{ dxTj lbOPsf] kfOG5 . ;Tosf] p4f6gsf nflu v'Nnf ;dfhaf6 ;+ej x'g] x'Fbf 
;/sf/nfO{ :j]R5frf/L x'gaf6 /f]Sg / ;dfhsf] l:y/tf / kl/jt{gsf aLr ;fd~h:otfsf nflu klg 
of] :jtGqtf cfjZos dflgPsf] 5 .
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cbfntL cEof;x?M
 cleJolQm / k|]; :jtGqtfsf] k|Tofe"lt s]jn klqsfdfly k|ltaGw nufpg' dfq lgif]w ug]{ geO{ 

;fj{hlgs ljifodf ul/g] l6Kk0fL / ;fdfGo 5nkmnsf ljifodf ;/sf/åf/f ug]{ sf/jfxLsf lj?4df 
;d]t ;+/If0f k|bfg ug{' /x]sf] egL Bigelow vs Virginia sf] d'2fdf ;g\ !(&% df cd]l/sL ;jf]{Rr 
cbfntn] JofVof u/]sf] 5 .

ef/tsf] ;jf]{Rr cbfntn] Goflos AofVofåf/f ;/sf/nfO{ ljB'tLo ;~rf/ dfWoddf Psflwsf/ 
gx'g], Jofkfl/s lj1fkgx¿ klg cleJolQm :jtGqtfs} ?kdf /xg], k|]; :jtGqtf klg jfs\ tyf 
cleAolQm :jtGqtfs} cleGg cË x'g] l;4fGt k|ltkfbg u/]sf] 5 . To;}u/L ef/tLo ;jf]{Rr 
cbfntåf/f Brijbhusanvs State of Delhi  ePsf] d'2fdf k"j{ cg'dlt lng'kg]{ u/L sfg"g jgfO{G5 
eg] Tof] sfg"g ab/efuL x'G5 eGg] l;2fGtaf6 ;+a}wflgs Joj:yfsf] km}nfj6 u/]sf] kfO{G5 . 

g]kfnsf] ;jf]{Rr cbfntaf6 x]df+u zdf{ ;d]t lj?2 ;Dkfbs tyf sfo{sf/L ;Dkfbs gj?rL 
;fKtflxs ePsf] d'2fdf :j:Yo / :jR5 ?kdf cbfntsf] /fo o:tf] ePsf] eP cem /fd|f] x'g]lyof] 
eGg] cfzosf;fy k|sflzt n]v ;dfrf/ / ;DkfbsLo ;d]taf6 ul/dfdfly s'g} cf+r k'Ug uPsf] 
cj:yf gb]lvO{ cbfntsf] /fo ;DjGwdf :j:y?kdf l6Kk0fL;Dd u/]sf] kfO{bf  cbfntsf] cjx]ngfdf 
;hfo ug{'kg]{ cj:yf gb]lvg] egL JofVof ePsf] kfO{G5 .

dfwjs'df/ a:g]t lj?2 ;"rgf tyf ;+rf/ dGqfno ;d]t g]sfk @)%* lg g &)!* ePsf] d'2fdf 
cfk\mgf ljrf/ tyf clelQmnfO{ n]v]/ jf]n]/ jf cleJolQmsf cGo h'g;'s} dfWod k|of]u u/L ;fy{s 
Pj+ k|efjsf/L ?kdf ljgf x:tIf]k cfd ;d'bfodf ;+rf/ ug]{ :jtGqtf ;d]t ;dflxt ePsf] x'G5 eGg] 
cfwf/df Pkm= Pd= /]l8of] h:tf] cfd ljB'tLo ;+rf/ dfWodaf6 :jtGq Pj+ lgaf{w?kdf ljrf/ tyf 
cleJolQmsf] :jtGqtfsf] pkef]udf nufO{g] s'g}klg k|ltjGwn] cGtt ljrf/ tyf clelQmsf] :jtGqtf 
s'l07t x'g hfg] x'+bf o:tf] k|ltaGw klg dgfl;j?kdf sfg"gåf/f dfq nufpg ;lsg] x'G5 egL 
JofVof ePsf] kfO{G5 .

g]kfnsf] ;+j}wflgs cEof; M
g]kfnsf] cfGtl/d zf;g ljwfg @))& ;fnb]lv g]kfnsf] ;+ljwfg @)!( ;Dd df}lns xssf 

?kdf jfs tyf k|sfzg :jtGqtf ;DaGwL Joj:yf ul/Psf] kfO{G5 . t/ jGb]ho'Qm k|jwfgx?n] pQm 

xsnfO{ sdhf]/ t'NofPsf] lyof] . g]kfnsf] ;+j}wflgs cEof; x]bf{ @)$& ;fn cl3 o; k|sf/sf] 
df}lns xsnfO{ jfs\ tyf k|sfzg :jtGqtf leq} /flvPsf]df g]kfn clw/fHosf] ;+ljwfg, @)$& n] 
klxnf] k6s wf/f !# df 5fkfvfgf / kqklqsf ;DaGwL xssf] Joj:yf uof]{ . s]xL aGb]ho'Qm Joj:yf 
afx]s ;dfrf/, n]v jf cGo kf7\o ;fdu|L k|sfzg ug{'k"j{ k|ltaGw gnufOg], ;dfrf/, n]v jf s'g} 

kf7\o ;fdu|L d'b|0f u/]jfkt 5fkfvfgf aGb jf hkmt gul/g] jf btf{ vf/]h gul/g] k|Tofe"lt k|bfg 
uof]{ . g]kfnsf] cGtl/d ;+ljwfg, @)^# sf] wf/f !% n] k|sfzg, k|;f/0f tyf 5fkfvfgf ;DaGwL 
xs cGtu{t ljB'tLo k|sfzg, k|;f/0f tyf 5fkf nufotsf cGo h'g;'s} dfWodaf6 s'g} ;dfrf/, 
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;DkfbsLo, n]v, /rgf jf cGo s'g} kf7\o, >Jo b[io ;fdu|Lsf] k|sfzg tyf k|;f/0f ug{ jf 5fKg 
k"j{ k|ltaGw gnufOg], g]kfnsf] ;fj{ef}d;Qf jf cv08tf jf ljleGg hft, hflt jf ;Dk|bfo aLrsf] 
;';DaGwdf vnn kg]{, /fHob|f]x, ufnL a]OHhtL jf cbfntsf] cjx]ngf x'g] jf ck/fw ug{ b'?T;fxg 
ug]{ jf ;fj{hlgs lzi6frf/ jf g}ltstf k|lts"n x'g] sfo{df dgfl;a k|ltaGw nufpg] u/L sfg"g 
agfP/ /f]s nufpg kfOg], s'g} >Jo, >Jo b[io jf ljB'tLo pks/0fsf] dfWodaf6 s'g} ;fdu|Lsf] 
k|sfzg tyf k|;f/0f u/] jf 5fk] jfkt To:tf] ;fdu|L k|sfzg tyf k|;f/0f ug]{ jf 5fKg], /]l8of], 
6]lnlehg, cgnfOg jf cGo s'g} lsl;dsf] l8lh6n jf ljB'tLo, 5fkf jf cGo ;~rf/ dfWodnfO{ 
aGb, hkmt jf btf{ vf/]h gul/g], s'g} ;dfrf/ n]v, ;DkfbsLo, /rgf jf cGo s'g} kf7\o ;fdu|L 
d'b|0f jf k|sfzg u/] jfkt s'g} ;dfrf/kq, klqsf jf 5fkfvfgf aGb, hkmt jf btf{ vf/]h gul/g],   
sfg"g adf]lhd afx]s s'g} 5fkf, ljB'tLo k|;f/0f tyf 6]lnkmf]g nufotsf ;~rf/ ;fwgnfO{ cj?4 
ug{ g;lsg]  Joj:yf ul/Psf] kfO{G5 .

g]kfnsf] ;+ljwfgdf ePsf] Joj:yf M
at{dfg g]kfnsf] ;+ljwfgsf] wf/f !(df ;~rf/sf] xs ;DjGwL Joj:yf /x]sf] 5 . h; cGt/ut 

;+ljwfgsf] ;f]xL wf/fsf] pkwf/f -!_df ljB'tLo k|sfzg, k|;f/0f tyf 5fkf nufotsf h'g;'s} 
dfWodaf6 s'g} ;dfrf/, ;DkfbsLo, n]v, /rgf jf cGo s'g} kf7\o, >Jo, >Job[Zo ;fdu|Lsf] k|sfzg 
tyf k|;f/0f ug{ jf ;"rgfk|jfx ug{ jf 5fKg k"j{ k|ltaGw nufOg] 5}g eGg] k|jwfg 5 . t/ g]kfnsf] 
;fj{ef}d;Qf, ef}uf]lns cv08tf, /fli6«otf jf ;+3Lo OsfO aLrsf] ;';DaGw jf ljleGg hft, hflt, 
wd{ jf ;Dk|bfo aLrsf] ;';DaGwdf vnn kg]{, /fHob|f]x, ufnL a]OHhtL jf cbfntsf] cjx]ngf x'g] 
jf ck/fw ug{ b'?T;fxg ug]{ jf ;fj{hlgs lzi6frf/, g}ltstfsf] k|lts"n sfo{ ug]{, >dk|lt cjx]ngf 
ug]{ / hftLo 5'jf5"t Pj+ n}+lus e]befjnfO{ b'?T;fxg ug]{ sfo{df dgfl;a k|ltaGw nufpg] u/L P]g 
agfpg /f]s nufPsf] dflgg] 5}g eGg] Joj:yf ul/Psf] 5  .

pkwf/f -@_ df s'g} >Jo, >Job[Zo jf ljB'tLo pks/0fsf] dfWod jf 5fkfvfgfaf6 s'g} ;dfrf/, 

n]v, ;DkfbsLo, /rgf, ;"rgf jf cGo s'g};fdu|L d'b|0f jf k|sfzg, k|;f/0f u/] jf 5fk]afkt To:tf] 
;fdu|L k|sfzg, k|;f/0f ug]{ jf 5fKg] /]l8of], 6]lnlehg, cgnfOg jf cGo s'g} lsl;dsf] l8lh6n 
jf ljB'tLo pks/0f, 5fkf jf cGo ;~rf/dfWodnfO{ aGb, hkmt jf btf{ vf/]h jf To:tf] ;fdu|L 

hkmt ul/g]5}g eGg] Joj:yf 5 . t/ o; pkwf/fdf n]lvPsf] s'g} s'/fn] /]l8of], 6]lnlehg, cgnfOg 

jf cGo s'g} lsl;dsf] l8lh6n jf ljB'tLo pks/0f, 5fkfvfgf jf cGo ;~rf/ dfWodsf] lgodg 
ug{ P]g agfpg aGb]h nufPsf] dflgg] 5}g eGg] k|fjwfg /x]sf] 5.To;}u/L pkwf/f -#_ df sfg"g 
adf]lhd afx]s s'g} 5fkf, ljB'tLo k|;f/0f tyf 6]lnkmf]g nufotsf ;~rf/ ;fwgnfO{ cj?4 ul/g] 
5}g eGg] Joj:yf ul/Psf] 5 .

cGo sfg"gL Joj:yfx? M
sfg"gL Joj:yfx?sf] ;Gbe{df ljleGg P]g, lgod ,sfo{ljlw tyf lgb]{lzsfx? / gLltx? ;d]t 
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lgdf{0f ePsf] kfO{G5 . ljleGg au{ / If]qsf hgtf aLr ;';DjGw, ;bfrf/, lzi6frf/ Pj+ g}ltstf 
sfod /fVg / b]zsf] kqsfl/tf If]qn] cleJolQmsf] :jtGqtfnfO{ dof{lbt Pj+ lhDd]jf/Lk"0f{ tj/n] 
:jtGq / lgle{s eO{ pkef]u ug{ ;Sg] jftfa/0f ;[hgf ug]{ p2]Zon] 5fkfvfgf / k|sfzg ;DaGwL 
P]g, @)$* ag]sf] 5 . To;}u/L /fli6«o k|;f/0f P]g, @)$(n] ;+ljwfgåf/f k|Tofe"lt ul/Psf] hgtfsf] 
cleJolQm :jtGqtf tyf ;';"lrt x'g kfpg] xsnfO{ ;+/If0f Pj+ ;Dab{g ug{ tyf k|;f/0f k|0ffnLsf] 
dfWodaf6 d'n'ssf] cfly{s, ;fdflhs tyf ;f+:s[lts lqmofsnfknfO{ hg;dIf k'of{O{ ;a} hflt, 
efiff, ju{, If]q / wfld{s ;Dk|bfo aLr ;dfgtf, cfk;L ;b\efjgf / ;fdGh:otfsf] jftfj/0f ;[hgf 
u/L /fi6« efiffsf] dfWodaf6 ;d]t hgr]tgf hufpg, ;"rgf / ;~rf/sf If]qdf pknAw cfw'lgs 
k|ljlwsf] k|of]u u/L k|;f/0fsf dfWodx?nfO{ ljZj;gLo, k|efjsf/L Pj+ ;'b[9 agfO{ /fli6«o / 
cGt/ f{li6«o:t/df ePsf lgikIf Pj+ cflwsfl/s ;dfrf/ tyf ;"rgfsf] hfgsf/L cfd hgtfn] kfpg] 
u/L ;"rgfsf] k|jfxnfO{ lgjf{w ?kn] k|;f/0f ug]{ ;DaGwL p2]Zo /fv]sf] 5 .

/fli6«o ;dfrf/ ;ldlt P]g @)!( n] ;j{;fwf/0f hgtfsf] ;'ljwf sfod /fVg g]kfn leqsf 
/ ljb]zsf ;d]t lgikIf Pj+ cflwsfl/s ;dfrf/ tyf ;"rgf b]zjf;L tyf ljb]zLn] klg hfgsf/L 
kfpg / g]kfndf Pstfsf] efjgfsf] j[l4sf] ;fy} 7f]; hgdtsf] ;[hgfdf d2t xf]; eGg] x]t'n] b]z 
tyf ljb]zdf k"0f{ tyf jf:tljs ;dfrf/ Pj+ ;"rgfsf] vf]hL u/L k|fKt ePsf ;dfrf/ / ;"rgf 
k|of]ustf{x?df ljt/0f ug{sf] ;fy} ;dfrf/x?sf] ;d'lrt cfbfg k|bfg ;d]t ug{ Ps /fi6«JofkL 
/fli6«o ;dfrf/ ;ldltsf] u7g / To;sf] :j:y Pj+ dhj"t hu a;fNg Joj:yf ug{' o; P]gsf] 
dg;fo /x]sf] 5 .

;fy} ljBt'Lo sf/f]af/ P]g, @)^#, ;+rf/ ;:yfg P]g, @)@*, /]l8of] P]g,@)!$, x'nfs P]g, 
@)!(, uf]/vfkq ;+:yfg P]g, @)!(, k|]; sfpG;Ln P]g, @)$*  >dhLjL kqsf/ ;DaGwL P]g, @)%!, 
rnlrq -lgdf{0f, k|bz{g tyf ljt/0f_ P]g, @)@^, ;"rgfsf] xs ;DaGwL P]g, @)^$, lj1fkg -lgodg 
ug]{_ P]g, @)&^, k|]; sfpG;Ln P]g, @)$* nufotsf P]gx? /x]sf 5g .

lgodfjnLx?df /fli6«o ;dfrf/ ;ldlt lgodfjnL, @)$!, x'nfs lgodfjnL, @)@), uf]/vfkq 
skf]{/]zg lgodx?, @)@!,>dhLjL kqsf/ ;DaGwL lgodfjnL, @)%#,b"/ ;~rf/ lgodfjnL, @)%$, 

d'b|0f ;DaGwL lgodx?, @)%%, rnlrq -lgdf{0f, k|bz{g tyf ljt/0f_ lgodfjnL,@)%&, ;"rgfsf] xs 

;DaGwL lgodfjnL, @)^% nufotsf lgodx? /x]sf 5g .
 To;}u/L gLltx?df b"/;~rf/ gLlt,@)^), ;"rgf tyf ;~rf/ If]qsf] bL3{sfnLg gLlt, @)%(, 

/fli6«o rnlrq gLlt, @)&!, ;"rgf tyf ;~rf/ k|ljlw gLlt, @)&@, a|f]8Aof08 gLlt, @)&! cfd 
;~rf/ gLlt @)&#, lj1fkg /lxt -Clean -Feed_ gLlt, @)&# nufotsf gLltx? /x]sf5g .

;~rf/sf] xssf ;Ldfx?M
:jtGqtf lg/k]If x'+b}g . j+b]h /lxt :jtGqtf ;+ej klg x'b}g . /fi6« / ;dfh ;j}sf] lxtsf] 

vflt/ j}olQms :jtGqtfdf s]xL jGb]h nufpg kfpg' /fHosf] cGt/lglxt clwsf/ klg xf] . k|];n] 

;dfhsf] cfjZostf / /fli6«o k|fyldstfnfO{ cfTd;ft ug{' kg]{, /fi6«sf] efiff / ;+:s[lt ;'xfFpbf] 
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ljifoj:t' k|sfzg k|zf/0f ug{' kg]{, ;~rf/sdL{, ;~rf/ ;+:yfn] clwsf/, :jtGqtfsf ;fy} ;dfh / 
/fi6«k|ltsf] pQ/bfloTjsf] Vofn /fVg' kg]{ / ;dfg /fhgLlts, ;fF:s[lts / ef}uf]lns ;DaGw ePsf 
ljb]zL /fi6«sf] ;"rgf / hfgsf/LnfO{ klg ;dfj]z ug{' kg]{ h:tf bfloTjx¿ kfngf ug{'kb{5 .hgtfsf] 
;';"lrt x'g kfpg] clwsf/ ;'lglZrt ug{ cfd ;~rf/ hutnfO{ cg'zfl;t, dof{lbt / Joj;foLs 
agfpg o;sf] lgodg / cg'udg ;d]tsf] k|efjsf/L Joj:yf cfjZos x'G5 .cfd ljB'tLo ;+rf/ 
dfWodaf6 :jtGq Pj+ lgjf{w ?kdf ljrf/ tyf cleJolQm :jtGqtfsf] pkef]udf nufOg] s'g} klg 
k|ltaGwn] cGttM ljrf/ tyf cleJolQmsf] :jtGqtf s'l07t x'g hfg] x'+bf To:tf] k|ltjGw klg dgfl;j 
?kdf sfg"gåf/f dfq nufpg ;lsg] x'G5 .zf;g Joj:yf hlt;'s} pbf/ tyf k|hftflGqs eP klg 
gful/sx?nfO{ k|bfg ul/Psf o:tf df}lns xs tyf :jtGqtfnfO{ lg/k]If -Absolute_ ?kdf :jLsf/ 
ul/Psf] x'+b}g . jGb]h /lxt :jtGqtf oyfy{df ;+ej klg gx'g] x'gfn] To:tf df}lns xs Pj+ :jtGqtfsf] 
lglZrt ;Ldf tf]lsPsf] x'G5 . o;} cg';f/ ;+ljwfgn]  ;+rf/sf] :jtGqtf ,ljrf/ tyf cleJolQmsf] 
:jtGqtf tyf ;"rgfsf] xs h:tf df}lns xssf] kl/;Ldg ;+ljwfgåf/f tf]lsPsf] p2]Zosf nflu 
sfg"gåf/f dfq ug{ ;lsg] Joj:yf u/]sf] 5 . ljwflosL sfg"gn] ;+ljwfgåf/f lgwf{l/t k|of]hgsf] 
nflu ;+ljwfg k|bQ df}lns xsdf k|ltjGw nufpg] sfo{ dgfl;j -Reasonable_ x'g'kb{5 .;+rf/sf] 
k|zf/0f Pj k|;f/0f ul/g] sfo{qmdsf] /]vb]v / ;+rfng ug{ sfo{qmdnfO{ hgd'vL k|efjsf/L tyf 
>f]tfx?sf] ?lr cg's"n agfpg tyf cglws[t Pj+ ckl/kSj ;"rgfx? k|jfx x'g glbg o;k|sf/sf] 
Joj:yf ul/Psf] xf] .;+rf/sf] xs dfly nufO{g] ;Ldf Gofof]lrt / dgfl;j x'g' kb{5 .

b]xfosf] cj:yfdf ;+rf/sf] xs dfly dgfl;j k|ltjGw /fHon] nufpg ;S5 .
�� g]kfnsf] ;fj{ef}d;Qf, ef}uf]lns cv08tf, /fli6«otf jf ;+3Lo OsfO aLrsf] ;';DaGwdf vnn 
kfg]{ u/L ;dfrf/ k|sflzt ug]{ Pj+ ljrf/ cleJoQm ug]{ sfo{ ug{ ,

�� ljleGg hft, hflt, wd{ jf ;Dk|bfo aLrsf] ;';DaGwdf vnn kg]{u/L ;dfrf/ k|sflzt ug]{ Pj+ 
ljrf/ cleJoQm ug]{ sfo{ ug{ ,

�� /fHob|f]x ug{,
�� ufnL a]OHhtL ug{,
�� cbfntsf] cjx]ngf x'g] sfo{,

�� ck/fw ug{ b'?T;fxg ug]{ ,

��  ;fj{hlgs lzi6frf/, g}ltstfsf] k|lts"n sfo{ ug]{, 
�� >dk|lt cjx]ngf ug]{ sfo{,
�� hftLo 5'jf5"t Pj+ n}+lus e]befjnfO{ b'?T;fxg ug]{ h:tf sfo{x? ug{ .

plNnlvt sfo{x?sf] ;DjGwdf ;dfrf/ k|sflzt ug{ / ljrf/ cleJoQm ug{, n]v /rgf n]Vg] 
sfo{x?  lg?T;flxt ug{ Pj+ dgfl;j k|ltjGw nufpg /fHon] ;S5 .pQm sfo{df dgfl;a k|ltaGw 
/fHon] sfg"g agfP/ dfq  nufpg' kb{5 .
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;d:of Pj+ r'gf}tLx? M
;~rf/sf] xsnfO{ df}lns xssf]?kdf ;+ljwfgdf Joj:yf ul/Psf] 5 / pQm xssf] pkof]u 

;+j}wflgs ;Ldfleq /xL ug{'kb{5 . k|]z :jtGqtfsf] gfddf :jR5Gbtf eg] x'g'x'b}g . cfd;+rf/ dfWod 
k"0f{?kdf dof{lbt, lhDd]jf/, hjfkmb]xL, pQ/bfoL / ljZj:gLo x'g g;s]sf] sf/0f cfd ;+rf/sf 
dfWoddf k|;fl/t ;dfrf/ dof{lbt / ljZj;gLo jgfpg] sfo{ r'gf}ltk"0f{ /x]sf] 5 . e|fds ;dfrf/sf] 
lgodg Pj+ lgoGq0f x'g g;s]sf] x'+bf ;f]sf] lgodg / lgoGq0f ug]{ sfo{ r'gf}ltk"0f{ 5 . ;fdflhs 
;+hfnsf] j[l4;+u} o;sf] b'?kof]u ug]{ sfo{ a9b} uPsf] x'Fbf b'?kof]usf] lgoGq0f ug]{ sfo{ yk 
r'gf}ltk"0f{ ag]sf] 5 . u|fdL0f :t/df b"/b/fhdf a:g] hgtf tyf ul/a cfjfhlxg hgtfsf ;d:ofx? 
/ pgLx? cGofodf k/]sf s'/fx?nfO{ phfu/ ug]{tkm{ ;+rf/dfWodsf] sddfqdf Wofg hfg] u/]sf] 
kfO{G5 . kqsf/x?sf] cfrf/;+lxtfsf] k|efjsf/L sfof{Gjogsf] cefj /x]sf] 5 . lkt kqsfl/tfsf] 
lgodg ug]{ sfo{ r'gf}ltk"0f{ /x]sf] 5 . ;+rf/ dfWod cg';Gwfgd"ns / u'0f:t/Lo x'g g;Sg' klg 
;d:ofsf] ?kdf /x]sf] b]lvG5 .

ljB'tLo ;+rf/ dfWodsf] ?kdf /x]sf] /]l8of]af6 k|;f/0f ul/g] sfo{qmdx? ;j{;fwf/0f hgtfx?sf] 
nflu g} k|;f/0f ul/g] / cfd >f]tfx?nfO{ ;';"lrt ug]{ p2]Zon] k|;f/0f ul/g] x'Fbf To:tf sfo{qmdx? 
pkof]uL, k|efjsf/L Pj+ hfgsf/Ld"ns x'g'kb{5 . ;/sf/L tyf lghL If]qaf6 ;+rflnt /]l8of] h:tf] 
cfd ;+rf/sf] dfWodaf6 k|efjsf/L Pj+ hfgsf/L d"ns ;"rgfx? k|lt:kwf{Tds ?kdf ;dodf g} 
k|;f/0f ug{ kfpg' kg]{ s'/f Pkm=Pd= /]l8of] ;+rfng ug]{ k|;f/0f ;+:yfsf] Jofj;flos lxtsf] nflu 
hlt ckl/xfo{ x'G5 To:tf] ;"rgfx? :jtGq Pj+ lgjf{w?kdf ;dodf g} k|fKt ug{'kg]{ s'/f ;j{;fwf/0f 
>f]tfx?sf] lxtsf] nflu cem a9L dxTjk"0f{ x'G5 . t;y{ o; s'/fnfO{ klg ;+rf/ dfWodn] Wofg 
lbg' h?/L x'G5 . nf]stGqsf] cfwf/:tDesf] ?kdf /x]sf] cfd;~rf/ hutnfO{ cg'zfl;t, dof{lbt 
/ Jofj;flos agfpFb} lgeL{s, t6:y / ;'/lIft ?kdf ;To tYo ;"rgf tyf ;dfrf/x¿sf] ;Dk|]if0f 
dfkm{t hgtfsf] ;';"lrt x'g] xsnfO{ ;'lglZrt ug{ tyf v'Nnf, kf/bzL{ / g}lts ;dfh ?kfGt/0fsf] 
cleoGtfsf] ?kdf cfd ;~rf/ hutnfO{ ljsf; ug{ cfjZos /x]sf] 5 . cfd ;~rf/If]qsf] 

u'0f:t/ vl:sg uPsf] xf]sL eGg] cj:yf x'Fbf o; If]qsf] u'0f:t/df clej[l4 u/L kqsfl/tf k|ltsf] 

ljZj;gLotf clej[l4 ug{' r'gf}tLsf] ?kdf /x]sf] 5 .
 

lgisif{M
 ljrf/ tyf cleJolQmsf] :jtGqtf z'Go -Vacuum_ df lqmoflzn x'g ;Qm}g . To;sf] nflu 

;j{k|ydM ;a} gful/sn] ljrf/ tyf cleJolQm :jtGq ?kdf cfbfg k|bfg ug]{ tyf ;fj{hlgs 
dxTjsf] s'g} klg ljifodf :jtGq Pj+ lgikIf dfWodaf6 lgjf{w ?kdf ;"rgf Pj+ hfgsf/L k|fKt ug{ 

;Sg] cj:yf x'g'kb{5 . oL k"jf{j:yf ljBdfg ePdf dfq gful/sx?n] ;fj{hlgs dxTjsf] s'g} klg 
ljifodf cfk\mgf] :jtGq ljrf/ cleJolQm ug{ ;Qm5g\ . ljrf/ / cleJolQm :jtGqtfsf] pkef]u ug]{ 
k|d'v dfWodsf] ?kdf /x]sf] o; clwsf/sf] ;+j}wflgs ;'lglZrttf x'g g;s]df gful/ssf cGo 



ljZj x'nfs lbj;	 jif{ %*, k"0ff{ª\s @)!÷9÷

sltko /fhgLlts clwsf/ k|efljt x'g k'Ub5g\ . cg'zfl;t, dof{lbt / Joj;foLs cfd;~rf/ 
hutaf6 dfq hgtfsf] ;';"lrt x'g kfpg] xs ;'lglZrt x'g ;S5 . cfd ;~rf/sf] ;du| bfo/f leq 
;/sf/L, ;fd'bflos / lghL If]qaf6 ;~rflnt kf7\o, >Ao, >Job[Zo, ljB'tLo nufotsf h'g;'s} 
k|sf/sf 5fkf, k|sfzg, k|zf/0f jf cgnfO{g jf cGo s'g} lsl;dsf] l8lh6n jf cGo k|ljlwsf 
;~rf/ dfWod ;dfj]z x'G5g\ . ;a} k|sf/sf ;~rf/ dfWodsf] ;fdflhs pQ/bfloTj x'g] ;Gbe{df 
;~rf/ ;+:yfsf] k|efjsf/L lgodg / cg'udg, Joj;foLs/0f dfkm{t cfd ;~rf/ hutnfO{ v'Nnf, 
kf/bzL{, :jR5 Pj+ g}lts ;dfh ?kfGt/0fsf] cleoGtfsf] ?kdf ljsf; ug{ tyf ;r]t, :j:y Pj+ 
l;h{gzLn hgdtsf] l;h{gf ub}{ nf]stGqsf] ;:yfut ;'b[l9s/0fsf nflu /fHo, cfd;~rf/ hut 
/ gful/sx¿sf] ;b}j ;r]t / l;h{gzLn e"ldsf cfjZos x'G5 . cfd;~rf/ ;DaGwL xssf] k|of]hg 
;~rf/ ;+:yf, o;df ;+nUg Joj;foL / ;~rf/sdL{sf] ljz]ifflwsf/, pGd'lQm jf ;+/If0fsf] nflu geO{ 
hgtfn] lgeL{s, :jtGq / lgikIf ;~rf/ dfWodaf6 ;To tYo ;"rgf kfpg] jftfj/0fsf] l;h{gftkm{ 
s]lGb|t /x]sf] x'G5 . cfd ;~rf/nfO{ ;]jfd'ns pBf]usf] ?kdf cfTd;ft\ ub}{ cfd;~rf/ hutsf 
;fdflhs bfloTjx¿ kfngf ug]{tkm{ cfd ;~rf/ hut ;b}j lqmofzLn /xg' kb{5 . ;To tYo ;"rgf 
/ ;dfrf/x¿ :jR5, :j:y, lgeL{s / t6:y 9Ën] k|sfzg, k|zf/0f ug{ ;Sg] cj:yfsf] ;'lglZrt 
ug{ ;~rf/ ;+:yfx¿ tyf o;df ;+nUg ;~rf/sdL{x¿sf] ;d'lrt ;'/Iff / ;+/If0fsf] nflu /fHon] 
ljz]if Wofg lbg' klg plQs} h?/L x'G5 . cfd ;~rf/If]qsf] u'0f:t/df clej[l4 u/L kqsfl/tf 
k|ltsf] ljZj;gLotf clej[l4 ug{' cfjfZos 5 .

;Gbe{ ;fdfu|L
�� g]kfnsf] ;+ljwfg, sfg"g lstfj Joj:yf ;ldlt, sf7df08f} .
�� g]kfn P]g ;+u|x v08 !), sfg"g lstfj Joj:yf ;ldlt, sf7df08f} .
�� Gofok|0ffnL ;DjGwL cjwf/0ffkq ;lxtsf] k|f/lDes d:of}bf ;DjGwL k|ltj]bg, @)^^, ;+ljwfg 
;ef Gofok|0ffnL ;DjGwL ;ldlt, l;+xb/af/, sf7dfG8f} .

�� www.supremecourt.gov.np
�� https://mocit.gov.np/
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Remuneration: Principles and Practices 
In Nepalese Civil Service

- Lila Prasad Sharma
Joint Secretary 

Government of Nepal

Background  
Any organization either government or non government has certain predetermined 

goals and objectives to be achieved. For this, they have to perform many kinds of efforts 
and tasks using many kinds of resources. These resources often called as means of 
production. Man, machine, money, mechanism (system), management and information 
are the most important inputs which are responsible for better production of goods 
and services. The all above mentioned means of production have their own cost and 
features. Among them, human resource is the prime factor for producing the goods and 
providing services and coordinates, mobilizes and utilities the rest factors. So it is also 
called the moving and rational means of production.

There are many kinds of human resources having different skills within the different 
types of government and non government organizations. According to the functions and 
objectives of a particular organization, these kinds of human resources contribute their 
specific knowledge, skill, attitude, experience and time for achieving the organization's 
objectives. In return, they get some monetary and non monetary rewards from the 
organization where they work. This is the reward for their contribution towards the 
organization by which they try to survive. This reward is mostly called remuneration 
which is also termed as salary and allowance as well as incentive. From this point of view, 
remuneration and reward has the same meaning. 

Every organization has their own rules and regulations for paying salary, wages 
and allowances to their executives and staffs. Mostly it depends upon the scale, nature, 
performance and profit level in the non government organization whereas it depends 
upon the government rules and regulations in the government organization.

So this article is based on the  analysis of the salary and allowances which the 
Nepalese civil servants are being paid today and some decades ago with principle and 
practice perspectives. The structure of salary and other different kinds of allowances 
and their legal background, increasing trend and many more other issues of civil service 
paying are gathered in this article. 	

Dimensional definition of remuneration
Here, the administration of salary and compensations is  often known as reward 
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management. In this regards, now it is better to present a brief description about the 
basic terminologies which are mostly used to represent the salary and compensations 
within the organization which are as follows:-
a)	 Pay: Wages and salaries received for performing work. It is financial pay-off for effort.
b)	 Benefits: These are payments in addition to pay. They can be paid holidays, vacation, 

leave, pension, gravidity, insurance payments etc. Certain benefits may be legally 
required and compulsory.

c)	 Services: They increase employee well-being at no cost or at significantly reduced 
cost to the employees. They can be housing, food, transport, loans, discount on 
purchases, children's educational expenses, social/recreational/cultural activities 
etc.

d)	 Job-related rewards: They are obtained as a result of job itself. They can be 
promotion, interesting job assignment, more responsibility, grater job freedom, 
participation in decision making, opportunity for growth, status, privileges or a smile 
(positive response from management) etc.

	 Hence, the reward management is supposed as the logical combination  about 
designing, implementing and maintaining pay systems which help to improve 
organizational performance.

	 Now the question is raised  why these kinds of facilities (in terms of salary and 
compensations) are provided to the employees in large scale? What is its concrete 
purpose? Then the answers will be as follows:-

PURPOSES OF PROVIDING RUMUNERATION 
1)	 Acquire Competent Employees: competitive and attractive rewards which are 

responsive  to market competition and  help attract competent employees.
2)	 Retain effective work force: Competitive and attractive reward systems help retain 

the employees needed by the organization and reduce labour turnover.
3)	 Motivate employees: Rewards motivate employees to achieve desired results. They 

also reinforce desired behavior.
4)	 Ensure equity: Rewards should strive for fairness through:
	 Internal equity: Similar pay for similar jobs within the organization.
	 External equity: Comparable pay for similar jobs in different organizations; market-

friendly rates.
	 Individual equity: Same pay for individuals in the same job within the organization; 

fair to employees.
1)	 Legal compliance: Reward systems should comply with prevailing laws, regulations 

and policies of the government.
2)	 Cost effective: Reward systems should be cost effective. They should control cost 

and ensure the lowest cost to the organization.
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CONSIDERABLE PRINCIPLES FOR SALARY DETERMINATION 
There are many kinds of mostly considerable principles for determining the salary 

and other benefits in public and private sectors. It depends upon many pulling and 
pushing factors. However  worldwide mostly considerable principles for determining the 
facilities can be presented as follows:- 

Wage Fund Theory:- The wage fund theory was propounded by Adam Smith (1732-
1790). According to this theory, the portion of fund accumulated by the rich is used to 
pay the wage to labors. The wage rational  will be high if the fund is big and vice versa.

Subsistence Theory:- The principle developed by David Richards (1772-1823) is 
considered as the iron law of wages. According to this principle, salary must be paid in 
such a way that, the labour can be survived. The principle insist on the fact that if more 
salary than subsistence is provided and again it is difficult to survive them. Similarly, if less 
salary than subsistence is provided to the labour, the labour and his family member will 
face the hand to mouth and other many kinds of problem. That's why, the subsistence 
level  salary should be provided. 

The surplus value of wages:- This principle says that the labour can be used/purchased 
paying low cost and the selling price of any goods is determined according to the used 
time and labour for the production of that goods. Although the principle has some 
exception, it is being still use.

Residual Claimant Theory:- Fransis A. Wallker (1840-1897) had propounded this 
principle. According to this principle, the four major factors like capital, land, organization 
and labour are used and the cost of labour (wages) must be paid only after paying the 
cost of remaining three factors.

Productivity Theory:- This principle is productivity oriented and insists on providing 
the better salary and modern equipment and machinery so that the productivity of 
labour will be increased. After that, higher productivity leads lower production cost and 
lower cost price of product.

Purchasing Power Theory:- This theory mentions the relationship of salary, 
purchasing power, demand, production like this: 

salary ñð purchasing powerñð demand ñð production. 
Since the large portion of population is labour force, the salary should be increased 

to enhance the purchasing power of the nation and mobilize the overall economy.
Bargaining Theory:- Here, the salary is fixed as the bargaining or negotiation between 

management and labour. Management wants to use the labour with minimum salary 
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whereas the labour demand more as profit earned. This situation called as bargaining 
theory.

The above mentioned theories are mostly used in industrial sections. However, these 
can also be used in government, semi government and non government organizations.

	
A GLANCE OF PAYING MANAGEMENT IN NEPAL

There are many kinds of organizations performing their services including 
government or non government organizations. The government organizations are 
providing their services to their service receivers around all over the country in many 
forms which is often called public administration. On the other hand, non governmental 
organizations are also increasing day by day in number and quality. Mostly after the free 
market policy and restoration of democracy, the favorable environment is being made 
for them.

As we know, where there are many more organizations, many more human resources 
are associated with them automatically. Similarly a huge numbers of employees either 
they are white coloured or blue coloured are working within these organizations or they 
are being paid as many bases and criteria. Some organizations are paying as reasonable 
base and some are not. In short, the paying management in Nepal is not so effective, 
scientific, uniform and as international standard. The real picture of paying management 
in Nepal can be seen as:
1.	 Compensation management in Nepal is largely concerned with pay, benefits 

and services. The role of direct compensation is important compared to indirect 
compensation.

2.	 The goal of compensation management is mainly legal compliance. Minimum wage 
and bonus are paid to the workers and employees according to law.

	 In the private sector, the goal of compensation management is not only legal 
compliance but also to acquire and retain competent employees.

3. 	 Minimum Wages
There is no uniformity in wage structure. Since 1996, Wages Committee formed 

by the government has been fixing minimum wages for various categories of workers.  
However, all the job provider organizations are not following the recommendations 
presented by the government committees. It is different as different institutions. That’s 
why, many kinds of conflicts are arising in many organizations associated with salary and 
other facilities.

4. 	 Job grades are largely prescribed for civil service and public sector enterprises. Job 
grades in private sector enterprises differ from organization to organization. But 
government job grades and pay rates are sometimes taken as points of reference in 
the private sector. Government used to increase pay scale either in every year or in 
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gapping year however the legal provision is every two year.
 5. 	 Incentives and Social Welfare

  Piece rate, commission and bonus are used for individual incentives. It is based 
on performance.

  Bonus is used for group and organizational incentives. The Bonus Act has limited 
the payment of bonus at 10% of profit before tax.

  Legally, gender discrimination is not allowed. But some employers pay low rates 
to women compared to male workers. This is prevalent in some private sector 
establishment such as construction and tea estates. 

  Social Welfare provisions are specified by Labour Act.
6. 	 Compensation management in Nepal is changing slightly. The arrival of global 

companies having a positive demonstration effects in Nepalese organizations mostly 
in private sector but not in civil service. 

LEGAL PROSPECTS AND BEHAVIOURAL SITUATION ABOUT PAYING 
MANAGEMENT IN NEPAL:

Here in Nepal, many kinds of acts, rules, regulations and code of conducts have 
been prepared and imposed for compensation management. Many more amendments 
have also been made on them during the long time periods. Amendments are concerned 
with many aspects. Similarly, the paying criteria and reward system is also being changed 
with legislative amendments. The paying pattern has been changing with changing 
environment of the national as well as international scenarios. 

The government organizations are applying the rules made by legislative, 
executive and other concern government bodies whereas the different private and 
nongovernmental organizations are applying their own rules in this regards. However the 
government involvement is inevitable for making these kinds of rules in private sectors 
indirectly in many cases. I mean to say that government has make many efforts in forms 
of committees, commissions and working team to fix the appropriate and scientific 
salary, wages, compensation and other facilities to the employees.

Although there are many kinds of government employees and organizations are 
existed but the civil service has been chosen from them in this article. That’s why, now 
I am going to light on legal and behavioral provisions of civil service laws from historical 
background and prevailing conditions.   

     
HISTORICAL BACKGROUND OF CIVIL SERVICE ACTS IN TERMS OF SALARY   
AND COMPENSATIONS:

The description of remuneration/paying management of civil service will not be 
completed if the passed history is not mentioned. The history and the present of paying 
management of civil service can be classified into the following three headings.
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A.  THE PERIOD OF RANA REGIME (BS 1903-2007):	
There was no formed shape or systematic organizational structure of civil service 

during the autocratic Rana Regime for 104 years. Similarly there was no vast different 
between civil service and military service. At that time, pajanai pratha (like spoil system) 
was existed to manage the staffs basically at Dashain every year. It was important to be 
closed with Rana rather than to be efficient for selection and continuity. Salary was paid 
as cash and crops both. There was either no any foreign aid and industrial development 
or systematic revenue earnings. That's why, the governments were facing financial 
problem. There was vast discrimination between senior and junior posts in term of 
paying. Basically the figure of salary and compensation at Rana period was as follow:
i.	 Salary had been fixed randomly or haphazardly without any scientific base.
ii.	 Due to spoil system, there was no grading system.
iii.	 There was massive gap on salary between senior and junior posts.
iv.	 Few different level posts had the equal salary that was unjustifiable.
v.	 The lowest post 'Tahalua' like helper had been paid Rs 3 per month without any 

other allowances.
vi.	 Every staffs had to contribute some amount of their salary for prime minister and 

chief saaheb.
vii.	 There was no any provision like pension, upadan etc.

B.  MULTIPARTY DEMOCRACY TO PARTILESS PANCHAYAT(BS 2007-2046)
Many kinds of efforts had been performed for administration reform during this 

period. Two different pay commissions had been formed in 2008 BS and 2009 BS. The 
third pay commission had been acted by the first elected government in 2016 BS which 
was chaired by secretary. After introducing the Panchayat System, the salary had been 
increased six times from 2022 BS to 2044 BS. But the employees could not feel relief in 
spite of frequent salary increment. Because there was no fixed policy to manage paying. 
The paying ratio between higher level and lower level was 1:20 at beginning but it was 
reached into 1:5 later. The number of civil servant was 27272 in 2017/18 but it reached 
at 97450 in 2046/47. 

This kind of imbalance between the increasing trends of civil servants and decreasing 
trend of salary, compensations and other facilities introduced the following conditions:-

�� Economic Indiscipline
�� Corruption
�� Lack of Proper Utilization of foreign aid
�� Ineffectiveness of various projects.
�� Sustainable Development was remained on the papers.
�� Increasing cost of prevailing projects.
�� Unsuccessful Self retirement schemes.
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C.   AFTER THE RESTORATION OF DEMOCRACY (BS 2046 - TILL NOW)
After People's movement 2046, Salary commission  was formed with the chairmanship 

of Goraksha Bahadur Pradhan on 17 Baishakh 2047 to study the remunerations about 
public corporation. Immediately after few months, another similar commission leaded 
by Nandalal Joshi was formed on 19 Paush 2047. Then the elected Koirala government 
ignored the reports of Pradhan and Joshi commissions. On 8 Shrawan 2048, new pay 
commission (Chairman Narkant Adhikari) was formed and a little salary was increased 
in 2049. Then in 2053, the report of a working team leaded by Arjun Mani Acharya 
Dixit was not make public by the government. However, a small portion of salary was 
increased in 2054.

Nepal Government then formed another high level salary commission on 21 
Manshir 2055. Former secretary Lok Bahadur Shrestha was the leader of the commission. 
According to the report submitted by the commission, government increased the large 
amount on salary, allowance and other facilities for all government organs like civil 
service, police, army, teacher professions. The report was make public on 19 Jestha 2057 
by the government.

PREVAILING LEGAL PROVISIONS WITH REFERENCE TO CIVIL SERVICE 
The apex foundations for remuneration management in civil service are civil service 

Act, 2049 and Regulation, 2050 (amendment) that makes many kind of provision in this 
regards. These provisions are being supported and managed by the government's yearly 
budget, cabinet decisions, circulations and other periodic documents. After reviewing 
them, the major provisions about civil servants’ remuneration can be gathered once like 
this:-

Prevailing legal provision about salary and remuneration. 
The civil service laws provide the following major compensation structure for civil 

servants:
Pay and allowances as prescribed from time to time
Medical expenses over the service tenure, equivalent to:

�� 12 months salary for gazetted officers.
�� 8 months salary for non gazetted first class and equivalent.
�� 18 months salary for remaining non gazetted and classless employees.

�� Pension or gratuity on retirement of the employee.
�� Disability allowance as prescribed.
�� One month's extra salary for Festival allowance.
�� Life insurance coverage
�� Pension or gratuity for family in case of employee's death.
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�� Payment for accumulated leaves.
�� 10% of salary as provident fund.
�� Health insurance, travel insurance, etc.

 Leave and other  Benefits to Nepalese Civil Servants
Nepalese Civil Servants are entitled to the following leave benefits:

�� Casual Leave: Total 12 days per year. This leave cannot be accumulated.
�� Home Leave: One day for 12 days of work done (about 30 days per year), this  leave 

can be accumulated for 180 days.
�� Sick Leave: 12 days in a year, it can be accumulated without limit and employee can 

cash it on retirement.
�� Pregnancy Leave: Given to women employees for 98 days, It is paid leave. In addition 

to it, extra six months pregnancy leave (unpaid) can also be enjoyed.
�� Pregnancy Care Leave: Given to male employees for 15 days, whose wife is  pregnant. 

This leave is limited to two times over the total service period. It is paid leave.
�� Child Care allowance: Rs 5000 each is paid to those couple who get pregnancy and 

pregnancy care leave for newly born child care, upto two children over the total 
service period.

�� Death-related leave: 15 days if the employee himself has to be in mourning as per 
religious prescriptions.

�� Study Leave: Maximum of three years over the service period. The government may 
extend it for a further period of two years. It is granted to employees nominated by 
government for scholarship. It is paid leave.

�� Exceptional Leave: Total of three years over the service period, but up to one year at 
one time. Employees can get it only after five year's of service. It is unpaid.

�� Weekly Leave: one day in a weak. Saturday is the leave day.
�� Public Holidays: They are prescribed by the government decision.

PAY COMMISSIONS' REPORT AND SCHOLARS' OPENION 
 As mentioned before  that the  Government of Nepal had formed many more 

commissions for managing/changing the policies about remunerations/facilities in 
the history. Such commissions and their reports had their own weight, effectiveness, 
impressions, importance and uses on certain time. Among them all, now I am going to 
light on  about the pay commission, 2055 separately here.

PAY COMMISSION, 2055
Nepal Government had formed a pay commission chaired by retired secretary 

Lok Bahadur Shrestha on 1 Poush, 2055. The commission was given the responsibility 
to assess the effect on revenue sources by increasing the salary equal to one day. The 



ljZj x'nfs lbj; jif{ %*, k"0ff{ª\s @)!÷18÷

working period was six months. The report of this commission was make public on 19 Jestha,  
2057 and many of the major recommendations have been applied in the budget of fiscal year 
2057/58. Major recommendation of this commission can be pointed out as follows:-

�� Attractive salary should be paid for better service delivery.
�� For fulfilling basic needs, the salary of the peon(the lowest level of civil service ) 

should be at least Rs. 3000/-
�� There should be 1:5 ratio between higher and lower level salary.
�� Attempting to reach near the SAARC level salary.
�� The existing "Level Provision" in salary and "Atiritaman" both must be collapsed.
�� The salary between the same level administrative and technical staffs should be 

equaled.
�� Pension fund should be managed.
�� "Built in mechanism" based on inflation rate should be adopted rather than the 

commission culture.
�� The employee salary should be inter-linked with price index.
�� The size and volume of the civil service must be balanced.

PAPER PRESENTED  BY PROF. DR. BHIM DEV BHATTA ON A WORKSHOP 
Prof. Dr. Bhatta is renowned person in this field and he has contributed so many 

recommendations, ideas, suggestions, through many more books, articles and so on. He 
is also a former member of Public Service Commission. He insist on the following points 
towards the remuneration on his paper "CIVIL SERVICE ADMINISTRATION: CHALLENGE 
AND RECOMMENDATION" ON 17-18 SHRAWAN 2054 :-

�� Organizational capacities, market price, prevailing pay skills, supply of labor and 
demand, condition of employee organization and government decision the prime 
factors or pre-conditions to determine the salary.

�� The salary pattern must be fixed according to the job description and demand and 
supply of labor, etc.

�� The given salary must be sufficient to fulfill the basic/monthly requirement of an 
ideal family.

�� The salary structure should be flexible and can be amended as required.
�� The rational demand of various employee organization should be considered while 

increasing in salary.
�� The appropriate, logical  and behavioral recommendations of various pay 

commissions should be respected and implemented.
�� The required revenue sources must be identified before any increment in salary and 

facilities.
SUMMARY
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The structure of salary and other different kinds of allowances and their legal 
background, increasing trend and many more other issues of civil service paying are 
gathered in this article.

After all, the following points further can be  summaried:-
�� The paying system of the government has to be largely analyzed and reformed .
�� The  real and effective inflation rate never been addressed.
�� The government staffs specially the civil  servants are not satisfied and motivated by 

the remuneration paid to them.
�� The paying is not match with the responsibility hold by them and their social 

reputation.
�� The increment made in this regard never based in certain mechanism and system.
�� The large and unproductive number of government organization is seems to be 

responsible to manage the paying system.
�� After all, even if the government has to do a lot to manage this matter effectively. 

RECOMMENDATIONS:-
To fulfill the government objectives and to provide the many kinds of well fare 

program to the public, the civil servants must be satisfied and motivated. The government 
always should  know this fact because this is the responsibility of government to manage 
and optimum utilize  all the government organs including the civil servants. There may 
be many kinds of ways to effective and meaningful operation of civil service which may 
be principal and practical ways. The systematic and effective policies, rational rules 
and regulations, system based trend, fair and unbiased treat and management, timely 
adjustment the requirement and enough facilities to survive the small family are the 
basic requirements for a happy and satisfied civil staff.  If any of above is lacking, no 
employee can perform as the government and ordinary public expects. That’s why, to 
make  the civil service productive and creative, all the above are equally important and 
considerable. But if we categorize the above factors, then we will find that the financial 
aspect is the most important and unavoidable because it is the means to operate and 
mobilize all the remaining factors required for a effective management of any kinds of 
organizations. In short, the financial aspect  represent the whole 'remuneration' provided 
by the organization to the staff for their time and effort. These kinds of economic facilities 
play vital role in not only the performance but also in the personal life and satisfaction 
of an employee. That's why, the remuneration should be paid in such a way that all the 
basic and minimum requirements must be fulfilled easily facing the prevailing inflation. 
I think this act is directly proportional to the performance as well as the success of any 
organization. Now a days, the scenario is that the private sectors are paying more then 
the government sector. Although the   government staffs are facing more challenging 
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and sensitive tasks and responsibilities than the private sector staffs, the pay pattern 
and financial satisfaction is very much higher in this sector then the government and the 
motivation level is associated automatically with this. In another hand, the public sector 
lead by the civil servants has to address almost all the matters of a citizens before and 
after the death. Above all, we can conclude that the facilities should be matched with 
the qualitative and quantitative workload of the civil servants in any cost. The following  
may be useful  recommendation in this regards:-

�� Manage the strong, systematic, permanent, neutral and rational legal and cultural 
/behavioral  base to mobilize the civil sector.

�� Assess the right and required size and mobilize all the staffs adopting the right man 
in the right place in the right time.

�� Fix the duty, responsibility and other aspects of any job.
�� The effective mechanism for control, monitoring, supervision and evaluation of 

individual staff and particular unit.
�� The required standards and criteria for this must be prepared timely for this.
�� Job analysis, job enlargement, job enrichment and other managerial  activities must 

be exercised on the required time.
�� Fix the basic factors to have a normal happy life for any staff considering the prevailing 

surrounding as well as the inflation.
�� Then determine the appropriate and scientific pay schedule for the staffs.
�� Only social reputation is not sufficient to have a complete life. So they must be paid 

matching their social reputation, responsibility and market situation.
�� The paying structure must be based on scientific calculation and the economic 

analysis which is almost lacking today.
�� The yearly adjustment on this is  most necessary.
�� The paying should be equalized as the paying structure of the SAARC as far as 

possible.
�� In addition to the above, the following facilities must be provided to the civil servants 

to highly motivate them:-
  rational pay
  rent allowance
  transportation allowance
  health allowance
  educational allowance  for at least   two children
  rational insurance allowance
  personal security and job security
  easy and cheap housing loan
  free treatment for old and retired staffs
  Compulsory force leave to refresh and higher productivity. 
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  The timely adjustment on the above all.

The present status of civil staffs is not completely boring but not completely 
satisfactory. So now it is the time to convert it towards more better then today. If we 
adopt the above mentioned recommendations, we will get success in some extent in the 
future.
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sfo{;Dkfbgdf pTk|]/0ffsf] e'ldsf
;Ltf /]UdL

d'Vo k|lzIf0f
x'nfs k|lzIf0f s]Gb|

k[i7e"ld
s'g} klg sfd ug{sf nflu pTkGg x'g] OR5f jf hfFu/ g} pTk|]/0ff xf] . csf]{ zAbdf JolQmnfO{ 

sfdk|lt hfu[t u/fpg' jf k|of;/t agfpg ul/g] s[ofsnfk pTk|]/0ff xf] . pTk|]/0ffn] ubf{ s'g}klg 
JolQmsf] nIo k|flKtdf ;w} k|of;/t x'G5 . To;}n] nIo cg'?ksf] sfo{df ;kmntf k|fKt ug{ 
sd{rf/LnfO{ pTk|]l/t ug{' h?/L x'G5 . o;n] lgliqmotf nfO{ :j:km"t{ ?kdf ;lqmo kfg]{ sfd ub{5 . 
;fy} sfo{;Dkfbgdf ;'wf/ cfO{ lglb{i6 nIo ;xh} k|fKt ug{ ;lsG5 . To;}n] sfo{;Dkfbg;+u 
pTk|]/0ffsf] l;wf ;DaGw x'G5 . pTk|]/0ffnfO{ Ps lg/Gt/ rln/xg] k|lqmofsf] ¿kdf lng] ul/G5 . 
dflg;nfO{ cfk\mgf] sfo{k|lt clek|]l/t ug{ p;sf OR5f, cfsf+Iff / cfjZostfnfO{ ;s];Dd ;Daf]wg 
ug]{ k|of; g} ;xL cy{df pTk|]/0ff xf] . s'g} klg ;+u7gdf sd{rf/LnfO{ sfd k|lt clek|]l/t u/fO{ 
sfo{;Dkfbgdf pTs[i6tf Nofpg pTk|]/0ffsf] 7"nf] e"ldsf x'G5 . pTk|]/0ffnfO{ sfo{;Dkfbgsf] zlQmsf] 
?kdf lnOG5 . o;n] JolQmsf] sfo{ Ifdtf clej[l4df ;xof]u u5{ . of] ;+u7gsf nflu ckl/xfo{ 
tTj xf] .

pTk|]/0ff 
JolQmn] cfk\mgf] sfo{df k|of]u ug]{ ;sf/fTds zlQmsf] dfqf -Level of Energy_ g} pTk|]/0ff xf], 

h;n] sfo{ut afwfx? x6fO pRr sfo{;Dkfbg -High Achievement/Performance_ sf  nflu 
an -Effort_ k|bfg u5{ . /fd|f] sfo{ dfkm{t JolQmnfO{ pT;flxt t'NofO{/xg' o;sf] ljz]iftf xf] . g]t[Tj 
-leadership_ / ;fdy{\o -power_ ;+u o;sf] k|ToIf ;DaGw /x]sf] x'G5 . ;fdfGotof JolQmsf] leqL 
OR5f zlQmaf6 k}bf x'g] pTk|]/0ff Intrinsic Motivation / afÅo / ;fd'lxs k|of;af6 pTkGg x'g] 
pTk|]/0ff Extrinsic Motivation xf] . Intrinsic motivation df JolQm cfk\mgf] sfo{k|lt cfkm} /dfpg 
;S5 / sfo{k|lt ;Gt'i6 x'G5 . Extrinsic Motivation df JolQm ;d"xdf sfo{ ug]{ / k|ltkmn lng] 
cfzf ul/Psf] x'G5 . 

sd{rf/Lsf] pTk|]/0ff p;n] cfk\mgf] sfdaf6 kfpg] pknAwL, pGglt, ljsf;, klxrfg, lhDd]jf/L, 
clwsf/, ;+u7gsf] gLlt, ;'k/Lj]Ifssf] Jojxf/, sfo{ jftfj/0f tyf To; ;+u7gsf]  sd{rf/L larsf] 
cGt/ ;DaGwdf lge{/ /xG5 . dflg;sf JolQmut :jefj km/s km/s x'G5g, sf]xL dflg;nfO{ k|]/0ff 
tyf k|f]T;fxg af6 pTk|]l/t u/fpg ;lsG5 eg] s;}nfO{ 8/, qf; tyf lgb]{zgaf6 . o;sf] cy{ 

sf]xL JolQm sfd / lhDd]jf/L axg ug{ dg k/fpg] vfnsf x'G5g eg] sf]xL sfd / pQ/bfloTj af6 
klG5g] :jefjsf x'G5g . To;}n] ;+u7gdf sfo{/t sd{rf/Lx¿sf] JolQmut ljleGgtfsf] klg cWoog 
ul/g' cfjZos x'G5 . 
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sfo{;Dkfbg
pknAw ;fwg >f]tsf] k|of]u ul/ sd{rf/LnfO{ ;'Dk]sf] sfd ;DkGg ug{' g} sfo{;Dkfbg xf] . 

;f] sfd bIftf / k|efjsfl/tf k"j{s ug{'k5{ . sfo{;Dkfbg eg]sf] Ifdtf / pTk|]/0ffsf] kl/0ffd xf] . 
s'g}klg JolQmaf6 ;Dkflbt ;dfg :t/sf] sfddf lbOg] k'/:sf/, b08, ;hfo Pj+ d"Nof+sg csf]{ 
JolQm ;/x g} x'g'k5{ . sfo{ ;Dkfbgsf] cfwf/df x'g] d"Nof+sgdf a:t'uttf / lgikIftf x'G5 eg] 
/ JolQmnfO{ lbOg] ;'ljwfdf e]befj ul/b}g eGg] ljZjf; sd{rf/LnfO{ lbnfpg ;s]df tyf sfd 
cg';f/sf] ;fwg >f]t pknAw u/fpg ;s]df sfo{;Dkfbg k|efjsf/L x'G5 . 

s'g}klg sd{rf/LnfO{ tf]lsPsf] lhDd]jf/L s] slt / s:tf] eof] eg]/ dfkg ug]{ tyf d"Nof°g 
ug]{ ljlw sfo{;Dkfbg d'Nof+sg xf] . s'g} cfu|x jf k"jf{u|xaf6 ljrlnt geO{  Gofof]lrt d"Nof+sg 
ug{ ;lsof] eg] g} sfd ug{ sd{rf/LnfO{ xf};nf ldN5 . sd{rf/Ln] ;DkGg u/]sf] sfdsf] cfwf/df 
ul/g] d"Nof°g sfo{;Dkfbg d"Nof+sg xf] . o;sf] d'Vo p2]Zo sd{rf/LnfO{ p;sf] ;jn / b'j{n 
b'j} kIfsf] hfgsf/L lbO ;jnnfO{ cem a9L ;jn agfpg] / b'j{n kIf x6fpg] pkfo ;'emfpg' xf] . 

pTk|]/0ff ;DaGwL l;4fGtx? 
-s_ca|fxd d:nf]sf] cfjZostfsf] ;f]kfg l;4fGt -Maslow's Hierarchy of needs theory_M

�� cfjZostfx? txut ?kdf /x]sf x'G5g\ / ;f]xL ?kdf dfq k"lt{ x'g ;S5g\ 
�� tNnf] cfjZostf k'/f x'gf;fy dflyNnf] cfjZostf dx;'; ul/G5, 
�� zf/Ll/s cfjZostf, ;'/Iffsf] cfjZostf, ;fdflhs cfjZostf / cfTd;Gt'li6sf] cfjZostf 
dWo] ! / @ tNnf] txsf / #, $ / % dflyNnf] txsf cfjZostf x'g\ . 

�� tNnf] txsf cfjZostfsf] k"lt{sf aflx/L ?kaf6 ef}lts a:t'sf] k|fKtLaf6  x'G5 eg] dflyNnf] 
txsf cfjZostfsf] k"lt{ cg'e"lt / :jaf]waf6 x'G5 . 

�� cfjZostf k"lt{ ePkl5 dflg; sfdk|lt :jtM pTk|]l/t eP/ sfd ug{ yfNb5 . 

�� o; l;4fGtdf cfjZostfsf] ;f]kfg lgDgfg';f/ ePsf] dflgG5M

cfTd;Gt'li6sf] 

cfjZostf

;Ddfg j[l4, ;[hglzntf

/ pT;fxsf

nflu
rfx]sf]
/ vf]h]sf]
j:t'

;fdflhs dfg k|lti7f

x}l;ot, 
ljZjf;
;Ddfg
klxrfg

;'/Iffsf] cfjZostf k|]d :g]x, 

dfGotf,
;+nUgtf
ldqtf

zf/Ll/s 

cfjZostf

JolQmut ;'/Iff 

hLjgsf] ;'/Iff
gf]s/Lsf] ;'/Iffuf;, af;, skf;

Salary Pension plan, QWL Friends at work Job title Challenging job
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-v_xh{ju{sf] @ tTj l;4fGt -Helzberg's two factor theory_M 
�� dflg;nfO{ sfdk|lt pTk|]l/t dfq xf]Og lg/f; cj:yfdf k'Ugaf6 /f]Sg' klg plQs} cfjZos 
x'G5 . 

�� xh{ju{n] pTk|]/0ffsf tTjx?nfO{ @ efudf afF8]sf 5g\ . h;dWo] maintenance factor n] 
dflg;sf] pTk|]/0ffsf] cj:yfnfO{ C0ffTds x'g glbO{ c;Gt'i6 x'gaf6 /f]Sb5 eg] motivational 
factors n] dflg;nfO{ pTk|]l/t t'NofpF5 . 

�� dflg;nfO{ pTk|]l/t t'Nofpg job enlargement / enrichment b'j} sf] cfjZostf kb{5 . 
�� Maintenance factor df lgDg ljifo kb{5g\M 

  ;+:yfsf] gLlt / k|zf;g 
  ;'k/Lj]If0f 
  Superior ;Fusf] ;DaGw 
  ;dfg txsf ;xsdL{;Fusf] ;DaGw 
  tna 
  gf]s/Lsf] ;'/Iff 
  JolQmut ;'/Iff 
  sfd ug]{ jftfj/0f 
  ;fdflhs l:ylt 
  dftxtsf sd{rf/Lx? ;Fusf] ;DaGw 

Motivational Factor ;“u ;DalGwt ljifox?M 
�� pknAwL -Achievement_  
�� pQ/bfloTj -Responsibility_
�� dfGotf -Recognition_  
�� k|ult -Advancement_
�� ;+u7gsf] ljsf; -Growth_  
�� sfd -Work itself_ 

-u_ Douglas MC GregorÚs Theory X and Theory Y 
�� dflg;sf] :jefj, rfxgf, k|s[lt / Jojxf/nfO{ ljZn]if0f ubf{ b'O{ y/L :jefj x'G5g\ . h;nfO{ 
lgDg @ dfGotfx?af6 pTk|]l/t ug{ ;ls5M 

        Negative motivation cyf{t Theory X sf] dfGotfM 
�� dflg;x? :oj+ sfd ug{ ?rfpFb}gg\, sfd 7Ug] k|s[ltsf x'G5g, 
�� To:tf dflg;x?nfO{ sfd nufpg lgoGq0f, wDsL, cfb]z h:tf ;xf/f lng'k5{, 



ljZj x'nfs lbj;	 jif{ %*, k"0ff{ª\s @)!÷25÷

�� lgb]{zg gkfP sfd gu/L a:5g\, 
�� ;'/IffnfO{ a9L dxTj lbg5g\ / sd cfsf+Iff /fV5g\ . 

       Positive motivation cyf{t Theory Y sf dfGotfM 
�� dflg; sfd ug{ v'zL dfGg] / v'zL tNofOPdf /fd|f] sfd ug]{ x'G5g\, 
�� cf};t dfG5] lhDd]jf/L :jLsf/ ug{ tof/ x'G5g\, 
�� lhDd]jf/L / sfdk|lt ;ts{ tyf /rgfTds x'G5g\ ,
�� ctM pTk|]/sn] ;+u7gdf theory Y nfO{ a9fjf lbg k|oTg ug{'k5{ . 

-3_ Theory Z
�� k|ltkfbs William Auchi
�� X / Y b'j} k|sf/sf u'0f ldl>t t];|f] k|s[ltsf] l;4fGt 
�� cd]l/sL / hfklgh Joj:yfkgsf /fd|f kIf ;dfj]z u/L k|ltkflbt . 

-ª_ Victor vroom sf] Expectancy theory
�� olb dflg;n] k¥ofKt nfe jf k|ltkmn k|fKt ug]{ ljZjf; u5{ eg] Tof] sfd ug{ pTk|]l/t x'G5, 
�� o; l;4fGt cg';f/ sd{rf/Ln] d]xgt slt dfqfdf u5{ eGg] s'/f p;nfO{ k|fKt x'g] cfzf jf 
glthf jf pknAwLdf lge{/ /xg5 . To;} cg';f/ p;sf] sfo{ ;Dkfbg :t/ 36L jf a9L x'G5 .

�� o; l;4fGt cg';f/ pTk|]/0ff eg]sf] k|ltkmnsf] ;+efjgf -Expectancy_, k|ltkmn k|ltsf] 
cfsf+Iffsf] ;fdy{\o -valence_ / k'/:sf/ / sfo{;Dkfbgsf] ;DaGwsf] pkh xf] . 
i.e. Motivation = valence × expectancy × instrumentality 

�� o;sf nflu sfd / To;af6 k|fKt x'g] nfe, nfe k|lt sfdbf/sf] ljZjf; / cfsif{0f tyf sfd 
ug]{ Ifdtfsf] cg'e"lt cfjZos k5{ . 

-r_ Equity theory 
�� k|ltkfbs J. Stacy Adams
�� o; l;4fGt cg';f/ JolQmn] cfkm"nfO{ Gofo;+u7g / ;dfg Jojxf/ ul/Psf] 5 5}g eGg] s'/f 
x]Ssf /fV5g\ . ;fy} ;'ljwf / kmfObfsf] ;DaGwdf cfk\mgf ;xsdL{ ;/xsf] ck]Iff /fV5g\ .

�� cfk\mgf] Ifdtfn] k|fKt u/]sf] pknAwL / ;xsdL{sf] Ifdtfn] k|fKt u/]sf] pknAwLsf] ;dfg xf]; 
eGg] rfxG5g\ cyf{t

=

Output by a person
Inputs by a person  =

Output by another
Inputs by another

�� Distributive justice ;Fu ;DalGwt o; l;4fGtdf c;dfg ;'ljwf input / output n] c;Gt'li6 
a9fpg] / ;dfgtfsf] Joj:yfn] yk d]xgt / phf{lzn eP/ sfd u/fpF5 eGg] dfGotf /flvG5 . 
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-5_ Three Needs Theory 
�� k|ltkfbs MC cleland
�� o; l;4fGt cg';f/ pknAwL, zlQm / ;DaGwsf] cfjZostf k"lt{ ePdf dfq JolQm pTk|]l/t x'G5 
eGg] dflgG5 . h;df lgDg s'/fx? kb{5g\M 

Need for achievementM r'gf}tL k"0f{ sfd, pGglt, ljsf; 
Need for affiliationM cGt/JolQm ;DaGw, ;fyL tyf ;xsdL{;Fusf] lgs6tf, 
Need for powerM c?nfO{ k|efj kfg]{, lgoGq0f ug]{, cfk\mgf] zlQm lj:tf/ ug]{

-h_ ERG Theory
�� k|ltkfbs Alderfer
�� dflg; lgDg # kIfx? -cfjZostf_ x?sf] k|efjsf/L kl/k"lt{n] dfq pTk|]l/t x'G5 eGg] dfGotf 
o; l;4fGtdf /x]sf] 5 . 
Existence NeedsM uf; af; skf; -zf/Ll/s / ;'/Iff ;DaGwL_
Related needsM ljrf/, ;f]rfO / cg'e"ltsf] ljlgdo -;fdflhs_ 
Growth needsM Ifdtfsf] plrt / cy{k"0f{ k|of]u -cfTdf]Gglt_ 

pTk|]/0ffsf] k|sf/ 
-!_	;sf/fTds pTk|]/0ff / gsf/fTds pTk|]/0ff 
-@_	df}lb|s tyf u}/ df}lb|s pTk|]/0ff 
-#_	JolQmut tyf ;fd"lxs pTk|]/0ff 
-$_	cfGtl/s tyf afXo pTk|]/0ff

pTk|]/0ff a9fpg] ljlwx?M 
!=	 4Ps sf] k|efjsf/L, j}1flgs / k|0ffnLj4 Joj:yf ug]{M 

  Pay -Performance based and enough as per inflation_ 
  Promotion -lgikIf, kf/bzL{ / systematic agfpg]_ 
  Praise /fd|f] sfdsf] k|z+;f / unt sfdsf] /f]syfd tyf ;'wf/sf] jftfj/0f lgdf{0f 
  Prize

@=	 Participative Management ckgfpg]M lg0f{o k|s[of, cg'udg d"Nof°g tyf cGo Joj:yfksLo 
kIfx?df oyf]lrt ;xeflutf . 

#= 	sfo{ hLjgsf] u'0f -QWL_ ;'/lIft ug]{M 
  ;'/lIft, :j:Yos/ / pko'Qm sfo{ jftfj/0f -:yn_ 
  Simplification / rotation nfu" ug]{
  Job nature nfO{ pko'Qm x'g] u/L enrichment / enlargement ub}{ hfg], 
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$=	 p2]Zod"ns Joj:yfkg -MBO_ nfu" ug]{
  JolQmut / ;+u7gfTds nIo lgwf{/0f kZrft PsLs[t  nIo ;d]t lgwf{/0f u/L sfo{ ug]{ 
jftfj/0f lgdf{0f ug]{, 

  p2]Zof]Gd'v feedback k|0ffnL nfu" ug]{, 

pTk|]/0ff / sfo{;Dkfbgsf] ;DaGw 
lghfdtL ;]jfdf pTk|]/0ff sf] ljBdfg cj:yf ;e]{If0f cWoog k|ltj]bg, @)^* df pTk|]/0ffsf] 

;du| :t/ dfkg ug{ kfFr j6f tTjx¿nfO{ d"n tTj dfg]sf] 5 . ;j]{If0fsf ;xefuLx?sf] pQ/ 
ljZn]if0f ubf{ s"n % c°df ;a}eGbf a9L sfo{;Dkfbg / ;'k/Lj]If0f tTjn] kfPsf]n] o;nfO{ klxnf] 
tTjsf] ?kdf klxrfg ug{ ;lsG5 .

pTk|]/0ffsf] ljifo sfo{;Dkfbg ;+u cGt/lglxt eP/ cfpF5 . ;+u7gsf] p2]Zo k|flKtsf nflu 
;fd"lxs k|of; x'g'kg]{ ePsf]n] JolQmsf] Psn k|of;af6 ;+u7g ;kmn x'g ;Sb}g . ;+u7gdf 
sfo{;Dkfbg / pTk|]/0ffsf] ;sf/fTds ;DaGw /xG5. pTk|]/0ff, bIftf / Ifdtfsf] s'n of]u sfo{;Dkfbg 
x'g] ub{5 . t;y{ ;+u7gdf sd{rf/L bIf, of]Uo, cg'ejL eP/ jf agfP/ dfq x'Fb}g pgLx?nfO{ plrt 
jftfj/0f lbP/, pgLx¿sf] cfjZostfsf] ;Daf]wg u/L ;+u7gsf] p2]Zo xfl;n ug{ k|]l/t ug{'kb{5 .

sd{rf/Lx?n] cfk\mgf] lgs6td ;'k/Lj]Ifsn] ug]{ sfdsf] d"Nof+sg j:t'ut xf]; / sfddf ;'wf/ 
ug{ ;lsg] u/L k[i7kf]if0f jf lgb]{zg kfOof]; eGg] rfxgf /fv]sf x'G5g . o;}u/L ;xsdL{x? ;xof]uL 
xf]pg\ / cfk;df ldn]/ sfd ug{ ?rfpg\ eGg] wf/0ff /x]sf] b]lvG5. o;}u/L ;xfossf] sfo{Ifdtf / 
bIftf tyf sfo{;Dkfbg :t/ ;+u klg pTk|]/0ffsf] ljifo hf]l8Psf] b]lvG5 . o;/L ;+u7gfTds nIo 
k|flKtdf pTk|]/0ff, ;'k/Lj]Ifssf] e'ldsf / sfo{;Dkfbgsf] cGof]Gofl>t ;DaGw /xG5 .

g]kfnsf] lghfdtL ;]jfdf pTk|]/0ff 
sfg"gdf ePsf Joj:yfx? h:t} ;?jf, kb:yfkg, tflnd, cWoog e|d0f tyf b08 k'/:sf/sf 

;fy} sfdsf] lhDd]jf/L nufotsf] j:t'ut / lgikIf sfof{Gjog gx'g'sf cltl/Qm cjflG5t /fhg}lts 
k|efj cflbn] lghfdtL sd{rf/Lsf] pTk|]/0ffsf] :t/ Tolt ;Gtf]ifhgs b]lvb}g . csf]{ tkm{ Go"gtd 
cfwf/e"t cfjZostfx?sf] kl/k"lt{ ;d]t gx'g] df}lb|s ;'lawfn] t emg\ dgf]jn sdhf]/ x'g] g} eof] . 

;fob o;} sf/0fn] xf]nf >d ahf/df /x]sf pDbf elgPsf hgzlQmx? lghfdtL ;]jfdf k|j]z 

ug{ Tolt OR5's ePsf] kfOb}g . s]lx ;do klxn] lghfdtL ;]jfdf pTk|]/0ff sf] cj:yf ;e]{If0f 
ul/Psf] lyof] . @)^* ;fndf ul/Psf] pQm cWoog ;e]{If0f cg';f/ $^% lghfdtL sd{rf/Lx? dfq 
pTk|]l/t /x]sf] b]lvPsf]n] l;+uf] ;fj{hlgs k|zf;gdf pTk|]/0ffsf] cj:yf af/] ;fdfGo cg'dfg ug{ 

;lsG5 . oBkL lghfdtL ;]jfdf /x]sf] pTk|]/0ff df}h'bf cj:yfsf ;sf/fTds / gsf/fTds kIfnfO{ 
lgDg cg';f/ pNn]v ug{ ;lsG5 . 
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!=	 ;sf/fTds cj:yf
  ;Lldt >f]t ;fwg ePklg ;]jfk|lt cfslif{t
  j[lt ljsf;sf] cj;/
  ;fdflhs k|lti7f
  lghfdtL ;]jfnfO{ ;'/lIft elaiosf] ?kdf lnOg]
  ;]jfsf] ;'/Iff
  cjsf;kl5 lgj[lQe/0fsf] Joj:yf
  cjsf;kl5 klg ;/sf/L ;]jfk|lt cfsif{0f 

 
@=	 gsf/fTds cj:yf 

  Go"g cfly{s ;'ljwf -tna–eQf_
  j[lQ ljsf; of]hgf gx'g'
  ;]jf ;'ljwfdf lje]b
  Right man in right place gx'g'
  sfo{jftfj/0f cg's'n gx'g'
  sfo{ lhDd]jf/L :ki6 ?kdf ljeflht gul/g'
  b08 / k'/:sf/ k|efjsf/L gx'g'
  :jo+ pTk|]l/t eP/ ug]{sf] klg pko'Qm d"Nof+sg gx'Gh]n qmdzM pTk|]/0ff 36\b} hfg] cj:yf /xg'

g]kfnsf] lghfdtL ;]jfdf pTk|]/0ffsf cj/f]w tTjx? 
�� sfo{ lhDd]jf/L :ki6 gx'g'
�� kb / cg'ejsf] plrt sb/ gx'g'
�� ;dfg cj;/sf] cfwf/df j[lQ ljsf; k|0ffnL gx'g' 
�� JolQmut j[lQ ljsf;sf kof{Kt k|fjwfg gx'g'

�� ;?jf / kb:yfkg k|0ffnL j}1flgs / Jojxfl/s gx'g'

�� tflnd, ;]ldgf/ tyf cjnf]sg e|d0fsf] cj;/df ;dfgtf gx'g'
�� tna eQf tyf cGo ;'ljwf hLjgofkgsf nflu kof{Kt gx'g'
�� k'/:sf/ / b08sf] Joj:yf pTk|]/0ffnfO{ k|jb{\wg ug]{ vfnsf] gx'g'

�� sfo{ jftfj/0f cg's"n gx'g'
�� ;]jf ;'ljwf ckof{Kt tyf c;dfgtf
�� sfo{;Dkfbg ;"rs sf] cefj / s]xL ePsf sfof{nodf klg cf}krfl/stfdf ;Lldt 5
�� sfo{ ljj/0fsf] cefjn] sfo{ ;Dkfbg k|efjsf/L gx'g'
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g]kfnsf] lghfdtL ;]jfdf sfod /x]sf] pTk|]/0ffsf] txnfO{ k|efjsf/L agfpg lgDg 
pkfox? cjnDag ug{ ;lsG5 M–

�� glthfd"ns sfo{tflnsf clgjfo{ agfOg'kg]{
�� tna eQfsf] Joj:yfnfO{ jf:tljs w/ftndf Nofpg]
�� sfo{;Dkfbg k|f]T;fxg sf]if / sfo{;Dkfbg aLrsf] ;DaGw
�� sfo{lhDd]jf/L / sd{rf/Lsf] dgf]anaLr ;Gt'ng Nofpg]
�� sd{rf/Lsf] of]Uotfsf] lasf; / pTk|]/0ffsf k|fjwfgx? 
�� /fhgLlts/0faf6 d'lQm 
�� sfo{jftfj/0f / sfo{ ;'/Iffsf] cj:yfdf ;'wf/ 
�� ;dfg cj;/ / nfe 
�� sd{rf/L kl/jf/ / ;Gtltsf] x]/rfx 
�� sd{rf/Lsf] tgfjnfO{ oyf]lrt Joj:yfkg
�� sfo{ ;DaGwnfO{ sfdsf] pknlAw;+u cfj4 ug]{
�� sfo{ :jtGqtfsf] Joj:yf
�� jfXx:tIf]k af6 d'Qm 
�� j[lQ ljsf;sf nflu ;dfg cj;/
�� ;fdflhs ;'/Iff
�� nlg{ª ;+u7g ;+:yfsf] lasf;
�� cfly{s tyf u}/ cfly{s ;'ljwf aLr ;fd~h:otf / ;Gt'ng

pTk|]/0ff ;+:s[lt :yfkgfsf nflu ckgfpg'kg]{ rqm M
�� j:t'ut sfo{ ljj/0f tof/ ul/ nfu' ug{' kg]{ 

�� 7f]; sfo{of]hgf / sfdsf] ljefhg ug]{ 
�� sfo{ ;Dkfbg ug{ cfjZos kg]{ ;fwg >f]tsf] dfkg -standard_ lgdf{0f ug]{ 
�� cg'udg ;'kl/j]If0fsf ;"rsx? agfO{ glthfd'vL cEof; ug]{ 

�� ck]lIft nIo / ;Dkflbt sfdsf] d"Nof+sgsf] t'ngf / ;ldIff ug]{ 

�� k|fKt pknAwL cg';f/ ;'wf/, b08 / k'/:sf/sf] cEof; ug]{ 
�� ;Dej eP ;Dd Right man in the right place sf] OdfGbf/ sfof{Gjog ug]{ 

lgisif{
;+u7gn] lglZrt nIo / p2]Zo lnPsf] x'G5 . sd{rf/Lsf] ;+nUgtf / sfo{af6} tL nIo / 

p2]Zox¿ k|fKt ug{ ;lsG5 . To;sf] nflu Ifdtfjfg, of]Uo, OdfGbf/ / lgk"0f{ sd{rf/Lsf] cfjZos 

x'G5 . sd{rf/Lsf] nflu plrt tflnd, cWoog / cGo j[lQ ljsf;sf s'/fx¿ klg plQs} cfjZos 
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x'G5 . t/, ;w} sd{rf/Ln] cfk\mgf] of]Uotf / Ifdtf k"0f{ ?kdf k|of]u ub{5 eGg] cj:yf /xFb}g . sfo{ 
k|lqmofsf] 1fgsf] cefj, cfGtl/s c;Gtf]if, dfgl;s åGb, sfo{k|ltsf] c;Gtf]if, sfdsf] t'ngfdf 
Go'g kfl/>lds, j[lQljsf;sf cj;/x¿sf] sdL, sd{rf/Lx? k|lt ul/g] Jojxf/ h:tf sf/0fx?n] 
ubf{ sd{rf/L sfdk|lt lqmofzLn gx'g] / lhDd]jf/Ltf jxg ug{ g?rfpg] cj:yfdf k'Ub5g\ . o:tf] 
cj:yfdf sd{rf/Lsf] of]Uotf / IfdtfnfO{ cfzfltt ?kdf kl/rfng ug{ sfo{;Dkfbg pTk|]/0ffnfO{ 
cfjZos dflgG5 .  pTk|]/0ffn] sd{rf/LnfO{ ;Gt'li6 k|bfg ug{'sf ;fy} sfo{ k|lt pT;flxt / hfu?s 
agfpF5 eGg] dfGotf /xG5 . t;y{ pTk|]/0ff / sd{rf/Lsf] sfo{;Dkfbg aLr ;sf/fTds ;DaGw /x]sf] 
dflgG5 . 

sd{rf/L k|lt ;sf/fTds Jojxf/ / plrt sb/ ePdf pm lg:jfyL{ / OdfGbf/L x'G5 . cfkm"df 
kl/kSjtfsf] cg'ej ub{5 / sfo{;Dkfbgdf a9f]Q/L Nofpg k|oTg ub{5 . o;sf] nflu Joj:yfksn] 
sd{rf/Lsf] dgf]j}1flgs k|j[lQnfO{ a'‰g' cfjZos x'G5 . c?nfO{ k|efj kfg{ ;Sg] gjLgtd ljrf/wf/fnfO{ 
cufNg] c¿sf] ;d:ofnfO{ af]w ug]{, sfdk|lt ;r]ttf / xf]l;of/L ckgfpg] h:tf k|j[lQ sd{rf/Ldf 
kfpg ;lsG5 . o:tf ljljw u'0fx¿sf] d"Nof+sg / ljZn]if0f gu/L Joj:yfksn] sd{rf/L k|lt 
plrt Jojxf/ ug{ ;Qm}g . sd{rf/Lsf] JolQmut u'0f k|j[lQnfO{ d"Nof+sg u/]/ sfo{;Dkfbgdf plrt 
cj;/÷Jojxf/ pknAw u/fpg' kb{5 . 

;Gbe{ ;'rL 
�� gjLgtd k|zf;lgs b[li6sf]0f, ;f]kfg dfl;s, dsfn' k|sfzg u[x kl/dflh{t t]>f] ;+:s/0f @)&$
�� ;fj{hlgs If]q Joj:yfkg hjfkmb]lxtf, g}ltstf / Joj;flostf, k+vL k|sfzg, klxnf] ;+:s/0f 
@)&%, pbo /fgfdu/

�� lghfdtL ;]jf bk{0f, @)&!
�� lghfdtL ;]jfdf pTk|]/0ff ;DaGwL ;e]{If0f k|ltj]bg, @)^*  
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x'nfs art a}Fs Pj+ wgfb]z ;]jfsf] jt{dfg cj:yf / ljsNk
                                     

                                     – hfg'sf ;'j]bL
                                           pk ;lrj

s]Gb|Lo wgfb]z sfof{no

x'nfs art a}+s ;]jfsf] kl/roM
cfly{s jif{ @)##.#$ df Go"g cfo ePsf hgtfdf s]xL /sd art ug]{ afgLsf] ljsf; u/fpg] 

tyf 5l/Psf] k"hL PsLs[t u/L b]z ljsf;df 6]jf k'of{pg] p2]Zosf ;fy art a}s ;]jf z'¿ ePsf] 
xf] . klxnf] r/0fdf $ j6f lhNnfaf6 z'¿ ePsf] of] ;]jf r/0fj4 ¿kdf lj:tf/ x'b} cf=a= @)%).%! 
;Dddf lhNnf x'nfs sfof{no / Onfsf x'nfs sfof{no u/L !!& j6f x'nfs sfof{nox?af6 ;+rfng 
ePsf]df qmdz 36\b} uP/ rfn' cf=a= )&&/&* df cfOk'Ubf hDdf ̂ % j6f x'nfs sfof{nox?df ;Lldt 
ePsf] 5 . C0f nufgL ug]{ cg'dlt eg] %( j6fn] dfq kfPsf 5g\ . x'nfs P]g, @)!( cGtu{t hf/L 
ePsf] x'nfs art a}+s lgodfjnL, @)## / x'nfs art a}s sfo{ ;+rfng lgb]{lzsf @)^^ adf]lhd 
of] ;]jf x'nfs sfof{nox¿4f/f ;~rfng x'b} cfPsf] 5 . 

x'nfs art a}+snfO k|efjsf/L 9+un] ;+rfng ug]{ sfddf x'nfs ;]jf ljefunfO ;xof]u / 
;Nnfx lbg x'nfs art a}+s lgodfjnL, @)## cg';f/ ;~rf/ tyf ;"rgf k|ljlw dGqfnosf 
;lrjsf] cWoIftfdf x'nfs art a}+s ;Nnfxsf/ ;ldlt /x]sf] 5 . of] ;ldltdf x'nfs ;]jf ljefusf 
dxflgb]{zs, cy{ dGqfno / g]kfn /fi6« a}ssf k|ltlglw ;b:osf] ¿kdf Pj+ s]Gb|Lo wgfb]z sfof{no 
k|d'v ;b:o ;lrjsf] ¿kdf /xg] Joj:yf 5 . of] ;ldltsf] a}7s jif{sf] b'O k6s a:g'kg]{ Joj:yf 
5 . art a}+s ;~rfngdf s]Gb|Lo lgsfosf] e'lddfdf /xL sf/f]af/sf] ;dGjo ug]{ / s]Gb|Lo lx;fj 
/fVg] sfo{ o; sfof{non] ub{5 . vftfjfnf -art stf{_ sf ¿kdf sd{rf/L / cfd gful/sx¿ /x]sf 
5g eg] nufgL ;~rf/ tyf ;"rgf k|ljlw dGqfno / cGtu{tsf sd{rf/Lx¿df dfq x'g] u/]sf] 5 . 

xfn ;+rfngdf /x]sf ^% dWo] gfkmfdf ;+rflnt %$ / 3f6fdf ;+rflnt !! j6f a}+s 5g\ . 
art a}+ssf] s'n bfloTjM ! cj{, %$ s/f]8, #% nfv @$ xhf/, #*$.–, s'n ;DklQM ! cj{ *% 

s/f]8, ^( nfv, (^ xhf/ %##.–, s'n gfkmf sl/j #@ nfv /x]sf] 5 . s'n lgIf]kstf{ ^@ xhf/ ^ 

;o pglGt; 5g\ eg] C0fL ;+Vof #!)% /x]sf] 5 . xfn art a}sx¿n] ;fwf/0f vftfdf ^ / h]i7 
gful/s vftfdf & k|ltzt Aofh k|bfg ub}{ cfPsf 5g\ . nufgLsf] clwstd /sd ¿ $ nfv %) 
xhf/ ;Dd /x]sf] 5 h:sf] Aofhb/ * k|ltzt tf]lsPsf] 5 . To;} u/L ^ s/f]8;Dd lgIf]k ePsf]df 
@ hgf / ;f] eGbf a9L lgIf]k ePsf]df # hgf art a}sdf sfd ug]{ sd{rf/LnfO @ k|ltzt ;x'lnot 

Aofhb/df ¿ ! nfv;Dd C0f k|bfg ug]{ Joj:yf 5 . ^% x'nfs sfof{nodf wgfb]z tyf art a}+s 
;°6j]o/ h8fg ul/Psf]df xfn $* x'nfs sfof{noaf6 ;°6j]o/ dfkm{t sfd eO/x]sf] 5 .

wgfb]z ;]jfsf] kl/ro
x'nfs sfof{nox? dfkm{t Ps :yfgaf6 csf]{ :yfgdf /sd k7fpg] ;DjGwL sfo{nfO wgfb]z 
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;]jf elgG5 . o; cGtu{t cfGtl/s / j}b]lzs u/L b'O k|sf/sf ;]jf ;+rflnt 5g\ . cfGtl/s 
wgfb]z ;]jfsf] ;'?jft lj=;+= @)#! cflZjg @# b]lv / j}b]lzs wgfb]z ;]jf @)#& a}zfv ! ut]b]lv 
ePsf] xf] . o; ;DjGwL sfo{sf] Joj:yfkg tyf ;+of]hg ug{ s]Gb|Lo wgfb]z sfof{no /x]sf] 5 . 
o; sfof{nosf] :yfkgf @)#! df ePsf] xf] . uf]Zjf/f x'nfs sfof{no, x'nfs lgb]{zgfnox?, lhNnf 
x'nfs sfof{nox? / Onfsf x'nfs sfof{no u/L %@) :yfgdf wgfb]z ;]jf nfu" ePsf] ePtf 
klg xfn of] ;]jf gu0o 5 . of] ;]jf x'nfs ;]jf P]g @)!( / wgfb]z lgodfjnL, @)#! cg';f/ 
;+rflnt 5 .

cfGtl/s wgfb]z ;]jf dfkm{t k|lt k|kq ?=!),))).– k7fpg ;lsG5 . ;f] jfkt nfUg] sldzg 
?=@)@.– tf]lsPsf] 5 . To;} u/L j}b]lzs wgfb]z ;]jfdf cfbfg k|bfg x'g] /sdsf] xb k|lt k|kq 
ef=?= %,))).–/ ;f] jfktsf] sldzg g]=?=$().%) tf]lsPsf] 5 . a}b]lzs wgfb]zsf nflu ef/t, 
hf]8{g, stf/, xªsª, yfONof08, dn]l;of, o'=P=O= ;+u ;Demf}tf ePsf] 5 eg] xfn ef/t;Fu dfq 
sf/f]jf/ eO/x]sf] 5, Tof] klg ut cf j=df ¿kGb]lx / DoflUbdf dfq ;Lldt /Xof] . xfn sf7df08f} 
afx]s cGtl/s wgfb]z ;]jf z'Go k|fo 5 . wgfb]z rqmsf]ifdf k]ZsL :j?k ef/taf6 q}dfl;s ?kdf 
k|fKt x'g] ef=?=(,)),))).– k|fKt x'G5 . of] /sd / g]kfnn] ;/sf/af6 ;do ;dodf ljlgof]hg 
x'g] /sd wgfb]z rqmsf]ifdf hDdf x'G5 . xfn wgfb]z rqmsf]ifdf s]Gb|df ?= @,#$,&*,@%#.– / 
lhNnfx?df ?= !,#*,&(,($*.– u/L hDdfM ?= #,&#,%*,@)!.– /x]sf] 5 .

s]Gb|Lo wgfb]z sfof{nosf] k|d'v lhDd]jf/L
s]Gb|Lo wgfb]z sfof{nodf s'n !# hgfsf] b/aGbL ;[hgf u/L ;f]lx adf]lhd kbk"lt{ ul/Psf] 

5 . ;du|df wgfb]z Pj+ art a}s ;DjlGw b]xfosf sfo{x¿ o; sfof{no dfkm{t ;+rfng x'G5g\ . –
!=	 s]Gb|df wgfb]z ;+rfng sf]if -rqmsf]if_ sf] ;+rfng, 
@=	 cflGtl/s / j}b]lzs wgfb]zsf] s]Gb|Lo lx;fj /fVg], /sd k|fKtL / sfo{ ;+rfng :t/sf 

sfof{nonfO sf]ifsf] cfjZos /sd k7fpg], 

#=	 wgfb]z / art a}s ;DjGwL ;°6j]o/ ;+rfng ug]{ u/fpg],
$=	 art a}sx¿sf] s]Gb|Lo lx;fj /fVg],
%=	 wgfb]z / art a}s ;DjGwL lx;fa lg/LIf0f kl/If0f / lgoGq0f ug]{

^=	 Plss[t s]lGb|o lx;fasf] k|lta]bg ug]{,

&=	 cg';'lr Pj+ kmf/dx¿ cWofalws ug]{, :jLs[t u/fpg] / 5kfO{ u/L sfof{nodf k7fpg],
*=	 lhNnfaf6 dfl;s / jflif{s ljj/0f ;+sng ug]{,
(=	 cfaZos sfo{ljlw tof/ ug]{ / nfu' u/fpg],

!)=	;]jf lj:tf/ / sfof{Gjogsf nflu sfo{qmd / cGo ljj/0f agfO{ ljefudf k]z ug]{,
!!=	;Nnfxsf/ ;ldt, dGqfno / ljefusf] lgb]{zg Pj+ tf]lsPsf cGo lhDd]jf/L adf]lhd sfo{ ug]{ .
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ljBdfg ;d:ofx?M 
!=	 P]g sfg'g / gLltut ;d:ofx¿

  x'nfs P]g, @)!(, x'nfs art a}+s lgodfjnL, @)## / x'nfs art a}s sfo{ ;+rfng 
lgb]{lzsf @)^^ ;do ;fk]If ;+zf]wg gx'g', 

  art a}s k|lt:kwL{ ?kdf a}+lsË l;4fGt, gd{\;, Jojxf/ cg'?k ;+rfng ug{ gx'g', 
  lgIf]k ;+sng ug]{, a}+sdf /sd /fVg], lemSg] ;DaGwdf tf]lsPsf ;Ldf ;do ;fk]If gx'g'
  vftfx?df ljljwtf gx'g' ,
  nufgLsf] If]q ;fF3'/f] x'g', cfsif{s of]hgfsf] cefj / k|r'/ dfqfdf /x]sf ;+efjgf x? 
k|ltsf] pbfl;gtf, 

	 wgfb]z ;]jfdf 
  Pp6f k|kqaf6 k7fpg] /sdsf] ;Ldf j[l4 gePsf],
  b:t'/ lgwf{/0f Pj+ dxz'n b/df ;d;fdlos kl/jt{g gePsf],
  l;ldt /sdsf] dfq e'QmfgL ug{ ;lsg] ePsfn] Online af6 sf/f]jf/ ubf{ System sf] 
q'6Lsf] sf/0faf6 ;/sf/ / ;]jfu|fxLsf] /sdsf] ;'/Iff ug]{ ljifo,

  t'ngfTds ?kdf pRr dxz'n b/ tyf emGeml6nf] u0fgf k4tL,

@=	 hg zlQm Pj+ ;+u7g ;+/rgf ;DjGwL ;d:of
  k|fljlws k|s[ltsf] sfddf nflu ! hgf klg k|fljlws b/jGbL / sd{rf/L ge} ;a} k|zf;lgs 
k|s[ltsf] hgzlQmn] lgjf{x u/]sf],

  x'nfssf] ;f+u7flgs ;+/rgf k'/fgf] ePsf] x'bf pko'Qm b/aGbL gx'g' / ePsf] b/jGbL klg 
k"lt{ gx'g], 

  sd{rf/Ldf Joj;flostfsf] cefj, tyf k|ofKt tflnd gx'g',

  ;?jf k|0ffnL cg'dfg of]Uo gx'g' , 

  sd{rf/L k|f]T;fxg eQf pknAw u/fpg] Joj:yf gePsf] .

#=	 k|fljlws ;d:ofx¿

  a}lsª ;°6j]o/ / gjLg k|ljlwsf] cjnDjg ug{ g;Sg' tyf k'/fgf] k4lt / k|s[ofs} kfngf 

  /fli6«o cGt/fli6«o ?kdf Networking gx'g' 
  lghL If]q;Fu ;xsfo{ ug]{ k|of; gul/g' .
  cToGt} l9nf] e'QmfgL x'g] sfuhL k|s[of

$=	 /fli6«o rf;f] / k|yldstfdf gk/]sf] ljifo ePsf]n] sfo{qmd / ah]6 ljlgof]hgdf pbflzgtf Pj+ 

;d'lrt k|of]u x'g g;s]sf]
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%=	 cg'udg / d'Nof°g sfo{ k|efjsf/L gx'g' / k|ltj]bgsf] ;d'lrt pkof]u gx'g]
^=	 k|rf/ k|;f/sf] sdLn] ubf{ hgr]tgf / pT;fxdf sdL,

cjsf] ljsNk
!=	 dflysf ;d:ofx¿df pRr txsf] rf;f] / k|fyldstfsf ;fy Wofg s]Gb|Lt u/L ;a} kIfdf Jofks 

;'wf/ ug]{ . of
@=	 artstf{sf] /sd lkmtf{ lbO a}sx¿nfO vf/]h u/L aGb ug]{ . of
#=	 art a}sx¿nfO cGo a}sx¿df x:tfGt/0f ug]{ .

pk/f]Qm ljsNk dWo] ;d:ofx¿df pRr txsf] rf;f] / k|fyldstfsf ;fy Wofg s]Gb|Lt u/L 
Jofks ;'wf/ ug]{ ljifo clxn]sf] k|lt:klw{ / pbf/Ls/0fsf] kl/k|]Ifdf Tolt ;fGble{s b]lvb}g . 
lsgeg] sfg'g, hgzlQm, k|ljlwsf] If]qdf cfd'n kl/jt{g u/L 7"nf] nufgL / k|of; ;lxt cGo 
a}sx¿;+u k|lt:kwf{ ug{ ;Sg] aGg'kg]{ x'G5 . art a}s / cGo a}sx¿df ul/jL / /f]un] ynf k/]sf] 
a[4 / Åi6k'i6 phf{jfg o'jf aLrsf] h:t} cGt/ /x]sf] 5 . To;}n] art a}sdf ul/g] yk nufgL 
Tolt k|ltkmnd"ns b]lvb}g .

bf]>f] ljsNkdf s'/f ubf{ xfn;Dd o; If]qdf ul/Psf] nufgL, cfh;Dd hgtfn] u/]sf] ljZjf;, 
o; If]qdf lqmoflzn hgzlQmsf] >d / efjgf dfly k|xf/ x'g hfG5 . cf=j=@)&$÷&% df ljlgof]hg 
P]g dfkm{t art a}s vf/]h ug{ u/]sf] lg0f{o klg sfof{Gjog x'g ;s]g .

clxn]sf] ;Gbe{df t]>f] ljsNk a9L pko'Qm b]lvG5 . o; cg';f/ art a}sx¿nfO cGo 
a}sx¿df x:tfGt/0f ubf{ b]xfosf kmfObf Pj+ ;jn kIfx¿ b]lvG5g\ 
!=	 art a}+sdf ;Dk"0f{ artstf{, C0fL, ;DklQ, bfloTj ;lxt x:tfGt/0f ubf{ ;a}sf] plrt 

Joj:yfkg / ;+jf]wg x'g] .
@=	 ;do ;fk]If Pj+ k|lt:kwL{ ?kdf a}+lsË l;4fGt, gd{\;, Jojxf/ cg'?k ;+rfng ug{ ;lsg], 

#=	 hgtfsf] ljZjf; Pj+ o; If]qdf lqmoflzn hgzlQmsf] >d / efjgf plrt ;+jf]wg tyf sb/ 
x'g] / /f]huf/L a9\g],

$=	 b'u{d If]qdf ;d]t art ug]{ afgLsf] ljsf; e} 5l/Psf] /sdsf] ;b'kof]u x'g] / xfn b'u{d If]qdf 

k'u]sf] ;]jfnfO k|efjsfl/tfk"j{s lg/Gt/tf lbg ;lsg] .

%=	 yk >f]t ;fwg nufgL cfjZostf gkg]{ / xfn;Dd o; If]qdf ul/Psf] nufgLsf] ;b'kof]u x'g], 
^=	 a}lsª ;°6j]o/ / gjLg k|ljlwsf] cjnDjg ug{ ;lsg]
&=	 art, hgzlQm, k|ljlw / ljk|]if0fsf If]qdf /x]sf k|r'/ dfqfdf /x]sf ;+efjgfx?sf] pkof]u x'g], 

*=	 bIf Pj+ k|fljlws hgzlQmåf/f ;+rfng x'g] x'bf k|lt:kwf{, Joj;flostf / k|efjsfl/t a9\g],
(=	 b'O kIf larsf cg'ej / l;sfOaf6 ;'wf/ u/L nfeflGjt x'g ;lsg] tyf bf]xf]/f]kg x6fO 

sfof{Gjogdf Ps¿ktf Nofpg ;lsg] .
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pk;+xf/
wgfb]z / art a}s b'j} ;]jfdf ;do ;k]If ¿kdf k"g/fjnf]sg u/L o; If]qdf :yflkt 

;f+u7flgs ;+/rgfx¿sf] pkof]u ub}{ k|lt:kwL{, Joj;flos / hgd}qL agfpg, /fh:j a[2L ug{, k|ljlw 
o'Qm hgzlQmsf] ljsf; ug{, o'jfx¿sf] ljb]lzg] qmd sd ug{, /]ld6]G; sf/f]jf/sf] j}w, ;'/lIft / 
e/kbf]{ agfpg, lghL If]q;+u ;xsfo{ ug{ tyf /fHosf] bfloTj / hgtfsf] ljZjf; cfh{g ug{ o; 
;]jfsf] ;d'lrt Joj:yfkg af/] cljnDj k|lqmof cufl8 a9fpg h¿/L 5 .

;Gbe{ ;fdu|L
�� x'nfs P]g @)!(,
�� x'nfs art a}+s lgodfjnL @)##, 
�� x'nfs art a}s sfo{ ;+rfng lgb]{lzsf @)^^
�� wgfb]z lgodfjnL @)#!
�� cWoog k|ltj]bg tyf art a}s ;'wf/ sfo{ of]hgf,
�� jflif{s sfo{qmd Pj+ ljlgof]hg Pg, 
�� lhNnf x'nfs sfof{noaf6 k|fKt dfl;s Pj+ jflif{s k|ult k|ltj]bgx¿,
�� s]Gb|Lo wgfb]z sfof{nosf] jflif{s cfly{s ljj/0f,
�� cfjlws ;ldIff / k|ltj]bgx¿,
�� cfk\mg} sfo{ cg'ejx¿ .
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;'zf;gsf cfofd tyf efjL sfo{lbzf
– b'uf{ k|;fb e't]{n

pk;lrj
;+:s[lt, ko{6g tyf gful/s p8\8og dGqfno

k[i7e"ldM
;'zf;gnfO{ ;j{;fwf/0f ;d'bfosf] ;demsf] ljifo xf]Og h:tf] u/L Ps j[xt, cd"t{ / lSni6 

cjwf/0ff tyf ljifosf] ?kdf lrq0f ug]{ u/]sf] kfOG5 . ;'zf;g zAbsf] klxnf] k|of]u ljZj a}+sn] 
;g\ !(*( df u/]sf] b]lvG5 . j}b]lzs ;xfotfsf] k|efjsf/L pkof]u x'g g;sL hgtfsf] hLjg:t/ 
cfzfltt p7\g g;Sg'df zf;g k|0ffnLdf v/faL /x]sf] ljZn]if0f ;lxt ;f] sf] Right tracking ug]{ 
pkfo jf ;'qsf] ?kdf ;'zf;gsf] cjwf/0ff cufl8 NofOPsf] kfOG5 . ;/n ?kdf j'‰bf ;'zf;g 
hgtfsf] cg"e"ltdf vf]lhg] ljifo xf] . h;sf] nflu /fHosf] sfdsf/jfxLsf] cTo'Qd Joj:yfkg 
ul/Psf] x'G5 . o;/L ;'zf;gnfO{ gful/s / /fHosf] ;DaGwnfO{ kl/eflift ug]{ ?k/]vfsf] ?kdf 
lng ;lsG5 . ctM /fHosf] clwsf/nfO{ ljsf; k|of]hgdf pkof]u ug]{ ;d'lrt k|0ffnLnfO{ ;'zf;gsf] 
?kdf lng' pko'Qm x'G5 . zf;g ;+rfngdf c;n sfo{z}nL / ;+:sf/ -manner of governing_ 
ckgfpg' ;'zf;gsf] cfwf/:tDe dflgG5 .

;'zf;gsf cfofdx?M
Freedom House Index, Global Integrity Index, Country Policy and Institutional 

Assessment, Open Budget Index, ljZj a}+sn] k|of]udf NofPsf] Worldwide Governance 
Indicators -WGI_ cflb h:tf ljZjdf k|rngdf /x]sf !$) eGbf a9L k|sf/sf dfkg ug]{ ljlwx?nfO{ 
cWoog ug]{ xf] eg] ;'zf;gsf lgDg rf/ j6f d"ne"t cfofdx? /x]sf] b]lvG5 .
s=	 /fhg}lts cfofdM ax'njfb, sfg"gL /fHo, ljs]Gb|Ls/0f= dfgj clwsf/, ;xeflutf / ;"rgfdf 

kx'Fr 

v= 	cfly{s cfofdM  ;dfj]zL tyf ;dtfd"ns cfly{s gLlt, ;fdflhs ;'/Iff / Gofo, pQ/bfoL 
vr{ .

u= 	 Joj:yfksLo cfofdM 5l/tf] / ;Ifd ;/sf/, Jofj;flostf, sfo{bIftf cflb .
3=	 g}lts / ;bfrf/ cfofd -Ethical/corruption_M kf/blz{tf, e|i6frf/k|lt lgd{dtf, hgd'vL .

j[xËd ?kdf ;d]l6Psf] / ljZjJofkL ?kdf j9L dxTj kfPsf] ljZj a}+saf6 ;g\ !((^ kl5 
cEof;df NofOPsf] ;'zf;g Worldwide Governance Indicators -WGI_ sf] d'Vo 5 j6f ;"rs 
/ ;f] sf] ;+lIfKt JofVof oxfF ;dfj]z ul/Psf] 5 .

;fdfGotM tyf t'ngfTds ?kdf x]bf{ ;'zf;gsf ;"rsx?sf] cfwf/df lghfdtL ;]jfsf] e"ldsf 
lgDgfg';f/sf] b]lvG5 .

�� lghfdtL ;]jfsf] dxTjk"0f{ e"ldsf /xg] ;"rsx?M Government Effectiveness /  Regulatory 
Quality  sfod ug{ .
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�� dWod / ;xfos e"ldsf /xg] ;"rsx?M Rule of Law / Control of Corruption .
�� ;xof]uL dfq} e"ldsf jf t'ngfTds ?kdf sd e"ldsf x'g] ;"rsx?M 

  Voice and Accountability: It captures the perceptions of the extent to which a 
country’s citizens are able to participate in selecting their government, as well as 
freedom of expression, freedom of association, and a free media. 

  Political Stability and Absence of Violence: It measures the perceptions of the 
likelihood of Political instability and /or politically motivated violence, including 
terrorism.

  Government Effectiveness: It captures the perceptions of the quality of public 
services, the quality of civil service and degree of its independence from political 
pressures, the quality of policy formulation and implementation, and the 
credibility of the government’s commitment to such policies.

  Regulatory Quality: It captures the perceptions of the ability of the government 
to formulate and implement sound policies and regulations that permit and 
promote the private sector development (PSD).

  Rule of Law: Captures perceptions of the extent to which agents have confidence 
in and abide by the rules of society, and in particular the quality of contract 
management, property rights, the police, and the courts, as well as the likelihood 
of crime and violence.

  Control of Corruption: Captures perceptions of the extent to which public power 
is exercised for private gain, including both petty and grand form of corruption, 
as well as capture of the state by elites and private interests.

g]kfnsf] ;Gbe{M
g]kfndf ljutb]lv g} ;+j}wflgs k|fjwfg, ;'zf;g ;DaGwL P]g, e|i6frf/ lgoGq0f ;DjGwL sfg"g, 

lghfdtL ;]jf ;+rfng ;DjGwL sfg"g nufot sfg"gL / ;+:yfut ;+/rgf dfkm{t ;'zf;g k|jb{\wgsf] 
cEof; x'Fb} cfPsf] 5 . tyflk xfd|f k|of; kof{Kt / ;Gtf]ifhgs b]lvPsf] cj:yf 5}g .;a} If]q, ju{ 
/ ;d'bfosf] kx'Fr / ;xeflutfnfO{ ;'lglZrt u/L zf;g k|0ffnL ;Ifd, hgd'vL / pQ/bfoL agfpFb} 

n}hfg' cfhsf] cfjZostf xf] .;+ljwfg k|bQ df}lns xssf] jf:tljs cg'e"lt ug{ ;Sg] jftfj/0f 

l;h{gf ug{' g} Jofjxfl/s ?kdf ;'zf;g xf] . ;+ljwfgn] ;fj{hlgs k|zf;gnfO{ :jR5, ;Ifd, lgikIf, 
kf/bzL{, e|i6frf/d'Qm, hgpQ/bfoL / ;xeflutfd"ns agfpFb} /fHoaf6 k|bfg ul/g] ;]jf;'ljwfdf 
hgtfsf] ;dfg / ;xh kx'Fr ;'lglZrt u/L ;'zf;gsf] k|Tofe"lt ug]{ Joj:yf u/]sf] 5 .

gofF ;+ljwfg adf]lhd lgjf{rg dfkm{t ;a} txdf /fhgLlts ;+/rgfx? tof/ e} d'n's /fhg}lts 

l:y/tftkm{ pGd'v ePsf] jt{dfg ;Gbe{df ;fj{hlgs If]qdf kf/blz{tf / k|efjsf/Ltf sfod u/L 
pQ/bfloTj jxg ub}{ 3/cfFugdf ;]jf k'of{pg', ljsf; k|zf;gsf] Ifdtf clej[l4 ug{', cGt/tx Pj+ 
cGt/;/sf/ ;dGjo k|0ffnLnfO{ k|efjsf/L agfpg' tyf zf;g ;+rfngdf ;bfrf/ / ldtJolotf 
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sfod u/L hgljZjf; cfh{g ug{' g} ;'zf;gsf d"ne"t r'gf}ltsf] ?kdf /x]sf 5g\ .

g]kfndf ;'zf;g k|jb{\wgsf nflu ul/Psf k|aGwx?
�� g]kfnsf] ;+ljwfgn] ;'zf;gnfO{ /fHosf] bfloTjsf] ?kdf :jLsf/ u/]sf] .
�� ;'zf;g Joj:yfkg tyf ;+rfng P]g @)^$ / lgodfjnL @)^^ n] vf; u/L k|zf;lgs 
;'zf;gsf] kIfdf hf]8 lbPsf] .

�� lghfdtL ;]jf P]g @)$( n] r':t ;]jf k|jfx / pQ/bfloTjsf] ls6fg u/]sf] 5 .
�� e|i6frf/ lgjf/0f P]g @)%(
�� ;"rgfsf] xs ;DjGwL P]g @)^$ / ;f] ;DaGwL lgodfjnL tyf lgb]{lzsf .
�� ;DklQ z'l4s/0f P]g
�� cfly{s sfo{ljlw lgodfjnL
�� e|i6frf/ lj?4sf] /0fgLlt tyf sfo{of]hgf @)^%
�� clVtof/ b'?kof]u cg';Gwfg cfof]u P]g
�� ;]jf cleofg, hgu'gf;f] Joj:yfkg, ;/sf/L lg0f{o ;/nLs/0f nufotsf lgb]{lzsfx?.
oL kIf ;Daf]wg ug{ ;+;bLo ;ldlt, cfof]ux?, ;ts{tf s]Gb| nufot ljleGg ;+:yfut k|jGw 

ul/Psf] 5 .

;'zf;gsf] b[li6af6 g]kfnsf] k|d'v ;d:ofsf kIfx? lgDgfg';f/ pNn]v ug{ ;lsG5 .
�� cGt/;/sf/ ;dGjo, zf;g ;+rfng / ljsf; .
�� ;]jf k|jfx ;DjGwL gLlt, sfg"g / dfkb08 th{'df / sfof{Gjog .
�� gjLg k|ljlwsf] pkof]u .
�� ;a} txdf pko'Qm ;+/rgfut Joj:yf tyf hgzlQm Joj:yfkg .
�� kf/blz{tf / pQ/bfloTj jxg ug]{ k|0ffnLsf] ljsf; .

�� Ifdtf ljsf; Pj+ sfo{z}nLut ;'wf/ .
	

;'zf;g k|jb{\wgsf nflu ckgfpg' kg]{ /0fgLltM
!= 	;/sf/L sfdsf/jfxL kf/bzL{ tyf k|efjsf/L agfpg ;f+u7lgs, sfg"gL, k|0ffnLut / Jojxf/ut 

;'wf/ ug]{ h;sf] nflu ;]jf;'ljwfnfO{ l56f]5l/tf] k|bfg ug{ sfg"gL / gLltut :ki6tf Nofpg'sf 

;fy} cfw'lgs k|ljlwsf] pkof]u / ;"rgfsf] kx'Frdf clej[l4 ug{' kb{5 .
@= 	 ljsf; cfof]hgfsf ;d:of ;dfwfgsf nflu tTsfn ;d:of ;dfwfg k|0ffnL cjnDag ug]{ .o;sf] 

nflu pRr:t/Lo tTsfn ;d:of ;dfwfg s]Gb|sf] :yfkgf ug{sf ;fy} j:t'k/s cg'udg / 

cg'udgsf] klg k'gM cg'udg k|0ffnL :yfkgf ug]{ tyf u'gf;f] Joj:yfkg ;+oGq k|efjsf/L 
agfpg' kb{5 .

#= 	 /fhgLlts tyf k|zf;lgs If]qsf kbflwsf/Lsf] sfo{;Dkfbg :t/nfO{ dfkgof]Uo agfO nfu" ug]{ .
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$= 	;fj{hlgs lgsfosf sfd sf/jfxL k|lt ;sf/fTds 5lj lgdf{0f ug]{ . o;sf] nflu ;fj{hlgs 
lgsfosf sfo{qmd sd vlr{nf] / ;fdflhs gd"gfsf] ?kdf ;DkGg ug]{ tyf lglZrt dfkb08sf 
cfwf/df kf/bzL{ ?kdf sfo{ ;Dkfbg u/L hgljZjf; cfh{g ug]{ ljifo dxTjk"0f{ x'G5 .

%= 	cGt/;/sf/ ;dGjo / ;xsfo{nfO{ k|efjsf/L agfpg] .
^= 	;]jf k|jfx Pj+ ljsf; Joj:yfkgdf gful/s ;dfh, ;xsf/L Pj+ lghL If]qnfO{ cfj4 ug]{ .
&= 	 lghfdlt ;]jfsf] /fli6«o gLlt / dfgj ;+zfwg ljsf; of]hgf agfpg] / ;du| Ifdtf ljsf;df 

hf]8 lbg] .

;'zf;g k|jb{\wgsf nflu efjL sfo{lbzfM
;+3Lo zf;g Joj:yfsf] cjnDag kZrft hgtf;Fu k|ToIf ;DalGwt ;]jf k|jfx / ljsf;sf] 

Joj:yfkgsf] bfloTj jxg ub}{ ;bfrf/o'Qm / cfw'lgs k|ljlwdf cfwfl/t ljlwsf] zf;g sfod ug]{ 
ljifo ;'zf;gsf] xsdf bL3{sfnLg ;f]r /xg' kb{5 . o;sf] k|flKtsf nflu dfly pNn]lvt /0fgLlt 
ckgfpFb} ljleGg cfofdx?df Go"gtd ?kdf lgDg pkfox? sfof{Gjodf Nofpg' jf~5gLo x'G5 .

s= /fhgLlts cfofd
�� >f]tsf] kf/blz{tf / ;':ki6 dfkb08df cfwfl/t :jR5 lgjf{rg k|0ffnL.
�� cleJolQmsf] :jtGqtf / v'nf ;+rf/ If]qsf] k|Tofe"lt ub}{ ;'b[9 ;"rgfsf] xssf] sfof{Gjog.
�� /0fgLlts k|ltj4tf;lxtsf] pbfx/0fLo g]t[Tj h;df sDtLdf ;fwf/0f lg0f{onfO{ dlGqkl/ifbaf6 
lg0f{o u/L gLltut lg0f{o gelgof];\ .

�� zflGt;'/Iffsf] plrt k|jGw.
�� cGt/tx ;dGjo / ;xsfo{.

v= cfly{s cfofd
�� lk|–ah]6 5nkmn, hgtfn] a'‰g] k|s[ltsf] k|sfzg / n]vfk/LIf0f ;lxtsf] kf/bzL{ ah]6 k|s[of .

�� ;fdflhs ;'/Iff, ljdf / cf/If0f ;lxtsf] ;dfj]zL / ;dtf gLltsf] sfof{Gjog.

�� lghL, ;xsf/L / ;/sf/L aLrsf] # vDj] gLltsf] sfof{Gjog, ljrf}lnof lgoGq0f.

u= Joj:yfksLo cfofd
�� ;dodf g} dn / k':ts hgtfdf k'Ug ;Sg] ;/n / u'0f:t/Lo ;fj{hlgs ;]jf k|jfx .

�� ;bfrf/o'Qm ;fj{hlgs k|zf;g -lzi6frf/ cleofg,j8fkqsf] sfof{Gjog, sfo{;Dkfbg ;Demf}tf, 
Joj:yfkg k/LIf0f, Watchdog agency sf] Ifdtf ljsf;h:tf Joj:yfksLo cf}hf/sf] k|of]u 
dfkm{t_.

�� ljB'tLo ;'zf;g k|jb{\wg -pbfx/0fsf] nflu ef/tsf] JAM cEof;– hgwg a}+s vftf, cfwf/ sf8{ / 

df]jfOn ljt/0f dfkm{t ;/sf/L ;]jf / /fxt nlIft JolQms} vftfdf t'?Gt pknAw u/fOg]_ .
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�� Conducive environment for Private Sector Development (PSD)
�� Contract Enforcement and Rule of law implementation

3= g}lts / ;bfrf/ cfofd
�� e|i6frf/df z'Go ;xgzLntfsf] gLlt .
�� cfrf/;+lxtf lgdf{0f / sfof{Gjog dfkm{t g}lts ;+:yfdf ?kfGt/0f .
�� glthfd'vL cg'udg / ;f] sf] cfwf/df k'/:sf/ Pj+ b08 Joj:yf .
�� ldtJolotf cjnDag u/L gd"gf k|bz{g .
�� ;fj{hlgs ;+:yfdf v'nf / kf/bzL{ lgo'lQm k|0ffnL :yfkgf .

lgisif{M
hgtfsf] nflu ;'zf;g eg]sf] u'gf;f] / ;d:ofk|lt ;+j]bgzLn ;/sf/ g} xf] . ;/n / ;'ne 

;fj{hlgs ;]jfsf] pknAwtfaf6 g} ;'zf;gsf] hu alnof] agfpg ;lsG5 / hgljZjf; cfh{g 
ug{ ;lsG5 . ;}åflGts ?kdf s'g} cjwf/0ffsf] jx; ug{ ;xh eP klg sf7df08f}df kfgL lkpg 
d]nDrL cfof]hgfs} lgdf{0f h?/L x'G5 .xfd|f oftfoft / dfnkf]t sfof{nodf First Come First 
Serve x'G5 eGg] cg'e"lt lbnfO ;bfrf/sf 6fk' -Island of Integrity_ df ?kfGt/0f ug{', ;dod} 
k':ts / dnvfb ufpF;Dd k'Ug] ;'lglZrt ug{' / ;fj{hlgs >f]tsf] cg'lrt bf]xg sd u/]/ dfq} klg 
gful/snfO{ ;'zf;gsf] k|f/lDes cg'e"lt lbnfpg ;lsG5 . j[xQ/ ?kdf / bL3{sfndf ;+j}wflgs 
dd{ cg'?ksf] ;+3Lo zf;gsf] sfof{Gjog / gofF ;fj{hlgs zf;g -New Public Governance_ sf] 
cjnDag u/L ;xsfo{sf] ;+:s[ltaf6 g} ;'zf;gsf] Jofjxfl/s cEof; ug{ ;lsG5 .

;Gbe{ ;fdu|L
�� g]kfnsf] ;+ljwfg
�� kGw|f} of]hgfsf] cfwf/kq

�� ljZj a}+ssf ;'zf;g ;Dj4 k|ltj]bgx?

�� g]kfn ;/sf/sf] cf= j= @)&&÷)&* sf] ah]6
�� sfdfb klqsfsf ljleGg c+s
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g]kfndf k|zf;lgs g]t[TjM cj:yf / ck]Iff
– >Lw/ uf}td

pk;lrj
g]kfn ;/sf/

;f/fz+
g]t[Tj kb jf bhf{ geO{ Nofst xf] . g]t[Tjsf] nflu lgsfosf] k|d'v g} x'g k5{ eGg] 5}g\ . 

dxfzfvf jf zfvf k|d'v jf s'g} klg kbdf /x]sf] sd{rf/Ln] cfk\mgf] x}l;otn] ldNg];Ddsf] g]t[Tj 
k|bz{g ug{ ;Sb5 . g]t[Tj Ifdtf a9fpg ;lsG5 . o;sf] nflu JolQmut :jf:Yo b]lv ;+u7gsf] 
af/]df k"0f{ 1fg -;+u7gsf] ‍cf}lrTo, p2]Zo, ;DalGwt sfg"g, ;dfg k|s[ltsf ljZjsf cGo d'n's 
;+u7gsf] ;+rfng cj:yf jf tl/sf, cfbz{ ;+u7gsf] vfsf_ cTofjZos ;jfn x'g\ . cfTdfg'zf;g, 
lzIff, tflnd, clwsf/ k|Tofof]hg, ljgf s'g} x:tIf]k Joj:yfksLo :jfoQf, ;+ej If]qdf :jljj]sLo 
clwsf/ k|bfg, g]t[Tj Ifdtf d"Nof°g kZrft dxTjk"0f{ ;+u7gsf] k|d'vsf] e"ldsf lbg], sfo{ljj/0f 
clgjfo{ ub}{ sfo{;Dkfbg d"Nof°g ax'kIfaf6 / To;sf] cfwf/df k'/:sf/ b08 nufotsf pkfox?af6 
k|zf;lgs g]t[Tjdf ;'wf/ ug{ ;lsG5 .

ljifo k|j]z
g]t[Tj Ps Ifdtf xf] . ;jntf xf] . snf xf] . u'0f xf] . ;f+s]lts k|efj xf] . ;d"xnfO{ cfk\mgf] 

dfu{df lx8fpg ;Sg] v'jL xf] . g]t[Tj kb jf bhf{ dfq xf]Og . s;}nfO{ bjfpg ;Sg] jf xf]Rofpg 
;Sg] :jefj klg xf]O{g\ . g t of] ;dfhsf] dflyN‍nf] cf]xf]bf xf] . g t /fhgLlt jf k|zf;gsf] 
dflyN‍nf] kb g} . pbfx/0fsf] nflu s'g} b]zsf] k|wfgdGqL jf dGqL x'b}df dfq g]t[Tj x'b}g\ . s'g} 
/fhgLlts bnsf] k|d'v jf d'n'ssf] d'Vo ;lrj jf s'g} lgsfosf] ;lrj jf sfo{sf/L k|d'v jf 
sfof{no k|d'v jf pkef]Qmf ;ldltsf] cWoIf jf gu/kflnsfsf] d]o/ jf ufpFkflnsfsf] cWoIf jf ;+3 
;+:yfsf] k|d'v x'b}df g]t[Tj gx'g ;S5. Tof] p;sf] kb jf bhf{ xf] .

k|zf;lgs g]t[Tj
k|zf;lgs nIo xfl;n ug{ sd{rf/Lx? / ;/f]sf/jfnfx?nfO{ pTk|]l/t ug{ ;fy} cfjZos 

jftfj/0f to ug{ ;Sg] u'0f, Ifdtf, sfo{ / :jefjo'Qm g]t[TjnfO{ k|zf;lgs g]t[Tj dfGg ;lsG5 . 

k/Dk/futcjwf/0ffdf k|zf;lgs g]t[Tj eGgfn] s'g} klg ;+u7gsf] k|d'v ePkl5 :jtM x'g] dflgGYof] . 
kbdf k'u] kl5 cfkm'nfO{ k|fKt j}wflgs clwsf/ / zlQmsf] k|of]u dfkm{t :jefljs ?kdf p;n] g]t[Tj 
ug{ ;S5 eGg] dfGotf :yflkt lyof] . cfw'lgs dfGotf To:tf] /x]g\ . Situational z}nL jf o:t} 
gljg Joj:yfksLo ljlwx?sf] pkof]u u/L klxn] eGbf cAan, r'gf}tLx?sf] aLraf6 l;h{gfTds 
;dfwfg lgsfNg ;Sg] / cGo ;+u7gx?n] cg's/0f ug]{ x}l;otdf ;+u7gnfO{ k'of{pg ;Sof] of 
ljut eGbf vf;} km/s k/]g eGg] cfwf/df k|zf;lgs g]t[Tj xf] jf dfq kb]g Joj:yfks 5'6\ofpg' 

kg]{ dfGotf /x]sf] 5 . g]t[Tj hGdhft geO{ ljsf; ug{ ;lsg] cjwf/0ff :yflkt ePsf] 5 .
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g]kfnsf] k|zf;lgs g]t[Tj
g]kfnsf pRr Joj:yfksx? / lgsfout ?kdf k|d'vsf] e"ldsfdf /x]sf JolQmx? dWo] ;Lldtn] 

dfq b]lvg] u/L / gful/sn] dx;'; ug]{ u/L ;'wf/ ug{ ;s]sf] kfO{G5 . ax';+Vos sd{rf/Lx?df 
hflu/sf] nflu hflu/ vfg] k|j[lQ 5 . c;n g]t[Tjsf] nflu s] s] ug{'kb{5 eGg]df /fd|f];Fu hfgsf/ 
klg 5g\ . t/, tL s'/fx?nfO{ Jojxf/df ptfg{af6 knkndf r'ls/x]sf 5g. kl/0ffddf To:tf 
k|zf;sx? dfq 1fgL Joj:yfks cyf{t g]t[Tj ;Lk / snfsf] /fd|f] 1fg ePsf t/ cfkm"n] cfTd;ft 
ug{af6 r's]sf 5g\ . ;Lldt sd{rf/Lx?n] g]t[Tj ;DaGwdf k|fKt 1fg / sf};nnfO{ Joxf/df ptfg{ 
;s]sf] b]lvG5. pbfx/0fsf] ?kdf w]/}n] lrGg] gfd x'g s'ndfg l3l;ª, eujfg sf]O{/fnf, ;Gb's 
?O{t . g]kfnsf] k|zf;lgs g]t[Tjsf] cj:yfnfO{ b]xfo adf]lhd ;jn kIfx? / sdhf]/ kIfx?sf] 
cfwf/df ljZn]if0f ug{ ;lsG5 .

;jn kIfx?
lghfdtL ;]jfdf x]bf{ of]Uotf k|0ffnLsf] cfwf/df 5gf}6 eO{ ;fj{hlgs k|zf;gsf] ;jf]{R‍r g]t[Tj 

d'Vo ;lrj;Dd k'U‍g] dfu{ v'nf 5. k|zf;lgs g]t[Tj dGqfnodf ;lrj, ljefuLo k|d'v x'b} sfof{no 
k|d'vn] lng] :yflkt cEof; 5 . oL ;a} sd{rf/Lx? of]Uotf k|0ffnLsf] cfwf/df 5gf}6 ePsf x'G5g\ . 
g]t[Tjsf] cj;/ k|bfg ub}{ sfod d'sfod / lgldQsf] k|fjwfgx? / cEof; ug]{ ul/G5 . sfo{/t kb 
eGbf dflyNnf] kbdf sfo{Ifdtfsf] cfwf/df x'g] j9'jf dfkm{t g]t[Tj cj;/ lbg] sfg'g / cEof; /lx 
cfPsf] 5 . If]qut lj1tfsf] pkof]u ug]{ x]t' ljlzi7 >]0fLdf sn:6/ lgdf{0f u/L g]t[Tjsf] cj;/ 
lbg] cEof; z'? ul/Psf] 5 . sfo{;Dkfbg ;+emf}tfsf] k|rng dfkm{t Ifdtf k|:km'6gsf] cj;/ k|bfg 
u/L g]t[Tjsf] nflu pko'Qm ljlw z'? ul/Psf] 5 . ;]jf k|j]zkl5 pR‍r g]t[Tjdf k'Ug] j[lQky :ki6 
kfl/Psf] 5 . /fhkqfl°t k|yd / ljefuLo k|d'vdf pQ/flwsf/ of]hgf nfu' ug{ ;lsg] sfg'gL 
k|fjwfg g]t[Tj ljsf;sf] nflu cufl8 ;fl/Psf] dfGg ;lsG5 . g]t[Tj d"Nof°g ;ldltsf] Joj:yf 
ul/Psf] 5 . d"Nofªsgsf cfwf/dfM jflif{s sfo{k|ult, gLltljZn]if0f Ifdtf, g]t[TjIfdtf, lg0f{oIfdtf, 

;]jfu|fxL;Gt'li6, j]?h"km5{of}6, ;d"xsfo{, k]zfut ;+j]bgzLntf, cGt/j}olQms ;DaGw, ;[hgfTds 

tyf /rgfTds ;'wf/ nufotnfO{ ;dfj]z ul/Psf 5g\ .

sdhf]/ kIfx?
g]kfnsf] ;fj{hlgs k|zf;gdf lzIff, tflnd / Ifdtfljsf; sfsfo{qmdx?sf] pkof]u k|zf;gsf] 

lxt / pGgtLsf nflu ug{ ;lsPsf] 5}g\ . j}b]lzs cWoogdf jflif{s s/f}8f}+ vr{ x'G5 . sd{rf/Ln] 
l;s]/ klg cfp5g\ t/ pgLx?af6 /fHon] ckjfb afx]s s]xL lng ;s]sf] cj:yf 5}g\ . Pp6f 
pbfx/0f hfkfg ;/sf/n] @)!^ b]lv z'? u/]sf] h]= l8= P;= gfds 5fqj[QLnfO{ lnpF. x/]s aif{ @) 

hgfsf b/n] :gftsf]Q/ cWoogsf] nflu k|lt JolQm ! s/f]8 @) nfvsf] xf/fxf/L vr{ u/]/ k9\g 
k7fOG5 . cWoog ;s]/ kmls{Pkl5 pgLx?af6 /fHon] s] lng], s;/L lng], s'g} of]hgf g} 5}g\ . of] 
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t Ps k|ltlglw pbfx/0f dfq xf] . o:tf y'k|} 5fqj[lQ 5g\ . h:t} ci6«]lnofsf], hd{gLsf], sf]l/ofsf], 
a]nfotsf], gj]{sf], ef/tsf], rLgsf] cflb cflb . :jb]zL / ljb]zL cgluGtL tflndx? / uf]i7Lx?sf] 
xljut klg p:t} 5 . k|zf;lgs kbdf dfly k'Ug] w]/}j6f af6f] h'gaf6f]af6 k'u] klg :jtM g]t[Tj k|fKt 
x'g] sfg'gL Joj:yf /xg'n] g]t[Tj ;jn x'g ;s]g\ . g]t[Tj k/LIf0f ug]{ k4lt ljsf; ug{ ;lsPg\ . 
g]t[Tj Ifdtf d"Nofªsg u/L pko'Qm JolQmnfO{ pko'Qm :yfgdf kb:yfkg ug{ g;Sbf ;d:of cfof] .

/fhgLlts k|efj / bjfjdf sfdug]{ Yes-man culture sf sf/0f pRr k|zf;sn] g]t[Tj Ifdtf 
u'dfpb} uPsf] 5 . Joj;flos s'zntf k|bz{g ug{'eGbf /fhgLlt1nfO{ l/hfP/ lgxLt :jfy{ k"/f ug{ 
p4t pR‍r Joj:yfkssf] sf/0f k|zf;lgs g]t[Tjsf] ;jntf b]lvPg\ . pbfx/0fsf nflu /f]h]sf] 
:yfgdf ;?jf kfpg jf cjsfz kl5sf] lgo'lQm kfpgsf] nflu cfk\mgf] Ifdtf / v'jLsf] pkof]u gu/L 
/fhgLlt1sf] rfxgf adf]lhd sfd ul/lbg] ljs[t k|j[lQn] h/f uf8\b} uPsf] 5 . 

hf]lvd p7fP kml;g] t/ sfdg} gu/] alrg] dfq geO{ df}sf k/] k'/:s[t klg x'g ;lsg] 
k|j[lQn] r'gf}tL lng w]/}n] cf6Fug{ 5f8\b} hfg] qmd a9\b} uPsf]n] g]t[Tj Ifdtfdf Iflos/0f eO/x]sf] 
5 . ;d"x sfo{ ;+:s[lt / ;xeflutfd"ns ;+:s[ltdf x|f; x'b} uPsf w]/} b[i6fGtx? 5g\ . k'/:sf/ 
Joj:yfkgnfO{ j:t'lgi7 agfpg g;Sbf ckjfb afx]s k'/:sf/sf] nflu of]Uo JolQmn] eGbf cGon] 
To:tf] cj;/ kfpg] u/]sf] sf/0f v/fjx?nfO{ v/fjs} /xg xf};fPsf] ;fy} c;n sfd ug]{x?sf] 
pTk|]/0ffdf ;d]t IfoLs/0f ePsf] 5 .

sd{rf/Lsf] sfo{ljj/0f / sfo{;Dkfbg d"Nof°g sd{sf08L agfOPsf sf/0f sd{rf/Lsf] d"Nof°g 
g} ePg\ . o;sf] rf}tkmL{ c;/ j[lQ ljsf;sf kf6f]df b]lvof] . lghfdtL ;]jf k'/:sf/sf] pbfx/0f 
x]/f}+ . s'g} cd's sd{rf/LnfO{ o; kfnL k'/:sf/df l;kmfl/; ug{'k¥of] lsgsL pxfF % aif{ b]lv o;} 
sfof{nodf al;/xg' ePsf] 5 . o;n] s] ;Gb]z lbG5 . s] lghfdtL ;]jf k'/:sf/ bL3{sfnLg ;]jf 
kbs xf] < of Ps cfly{s aif{el/df pTs[i6 sfd u/]jfktsf] k'/:sf/ < To:t} csf]{ pbfx/0f s'g} 
Ps sfof{nodf sfo{/t Ps hgf sd{rf/Ln] u/]sf] sfd p;sf] dxfzfvf cGtu{tsf p ;/xsf cGo 
sd{rf/Lsf] t'ngfdf /fd|f] 5 elgg} /lxG5 t/ lagf s'g} sf/0f s'g} cd's JolQmnfO{ Ps jif{ klg 
gk'Ub} p;sf] :yfgaf6 x6fP/ s'g} csf]{ sd{rf/LnfO{ /fVg] ;Ddsf] sfo{ ul/G5. o:tf k|j[lQn] g]t[Tj 

ljsf;sf] ;jfndf lgs} k|efljt u/]sf] 5. g Tof] kLl8t sd{rf/Lsf] g]t[Tj ljsf; x'g ;Sof] g t 

To:tf] e"ldsf v]Ng] lg0f{o stf{ g} c;n g]t[Tjsf] x}l;ot kfpg] nfos /X‍of] . g]t[Tj ljsf;sf] 
nflu gljgtd 1fg,k|ljlw / cg';Gwfgdf pR‍r dxTj / nufgL x'g'kg]{df xfd|f]df o;nfO{ Go"g rf;f] 
lbg] u/]sf] kfO{G5. k|zf;sdf /x]sf] 1fg / ;Lksf] klg pkof]u ug]{df pbfl;gtf b]lvG5 . ljleGg  

vfn] Joj:yfkg h:t} ljkb, åGå, dfgj ;+zfwg, ;|f]t ;fwg nufotdf Joj;flostf Go"g/x]sf] 
cj:yf 5 . z'? ul/Psf s]xL gljg ljlw / tl/sf cf}krfl/stfdf ;Lldt ckjfb afx]s glthf 
lbg g;s]sf] cj:yf 5 . pbfx/0fsf] nflu sfo{;Dkfbgdf cfwfl/t k|f]T;fxg k|0ffnL, ckjfb afx]s 
ljut b]lv /x]sf] sfo{;Dkfbg s/f/, clkm; c6f]d]zg, Oljl8ª,cgnfOg cg'udg cflbn] ck]lIft 
glthf lbg ;s]gg\ . oL ;a}nfO{ rnfodfg u/fpg] g]t[Tj xf] / To;s} sdLn] ubf{ o:tf] cj:yf 

/lx/x]sf] 5 . clwsf/ s]lGb|t ug]{ dfgl;stfn] ubf{ dftxtsf g]t[Tj Ifdtf ePsfx?n] cj;/ g} 
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gkfpg] l:ylt ljBdfg /x]sf] 5 . 

g]t[Tj ug{ s'g} klg lgsfosf] k|d'v g} x'g' kg]{ xf] < jf h?/L 5}g < s;/L <
;+u7gsf] g]t[Tj ug{ d"nt k|d'v x'g'kb{5 . oBlk ;+u7gsf] k|d'v g} gx'bfF klg cfk\mgf] 

x}l;otaf6 g]t[Tj ug{ ;lsG5 . pbfx/0fsf] nflu Pp6f dGqfnosf] k|zf;lgs k|d'v ;lrj x'G5 . 
;lrjsf] kbdf x'g] sd{rf/Ln] dGqfnosf] k|zf;lgs g]t[Tj k|bfg ug]{ kbLo x}l;ot g} x'G5 . cj 
lh1f;f /xG5 . ;lrj afx]ssf c?n] s;/L g]t[Tj k|bfg ug]{ < of] klg ;+ej 5 . dxfzfvfut 
?kdf ;x;lrjn],  zfvfut ?kdf pk;lrjn], ;f] eGbf tn zfvf clws[ltn] / o;}u/L c?x?n] . 
cfk\mgf] dxfzfvf cGtu{t / cGt/ zfvf, dxfzfvfaLrdf c?nfO{ k|efj kfg]{ / dglhTg] z}nL / 
Jojxf/ k|bz{g ub}{ pbfx/0fLo ag]/ g]t[Tj k|bfg ug]{ cj;/af6 sf]xL klg alGrt x'b}g\ . 

cfkm" sfo{/t sfof{nosf ;a} sd{rf/Lx?sf] af/]df hfgsf/L /fVg], ;a}df cfb/efj / :g]xLefj 
k|s6 ug]{, ;+u7gsf] p2]Zo / gLltsf af/]df hfgsf/ x'g], ;+u7g;Fu ;DalGwt P]g sfg'g, sfuhft 
nufotsf af/]df cBfjlws eO{/xg], sfof{no ;dosf] kl/kfngf Pjd\ cfk\mgf] lhDd]jf/Lsf] sfdsf] 
r':t sfo{;Dkfbg ug]{, x/kn OdfGbf/ / g}ltsjfgsf] gd"gf k|:t't ug]{, cfk\mgf] tj/af6 s;}sf] 
;d:of tyf u'gf;f] b]v] ;'g]df To;sf] ;dfwfgsf] k|oTg ug]{, ;d"xdf sfd ug]{ k|of; ug]{, cGo 
zfvf / sd{rf/Lsf] sfddf ;xof]u ug]{, cGo sd{rf/L, zfvf, dxfzfvfaLr cfjZos ;dGjo ug]{, 
s'g} r'gf}tLk"0f{ e"ldsf lbO{Pdf ;xh :jLsf/ ug]{, ;"rgf k|ljlw -sDKo"6/ 6fO{lkª, lk|G6/, k\mofFS;, 
kmf]6f]skL, :Sofg, c6f]d]zg, j]e;fO{8sf] cfwf/e"t kIf_df hfgsf/ /xg] tfls s'g} ;dodf ;fdfGo 
sfdn] cfk\mgf] sfo{;Dkfbgdf cNemg gcfcf];\, hfg]sf] l;sfpg] / ghfg]sf] l;s]/ x/kn ;+ej ;a} 
ljifodf hfgsf/ /xg] nufotsf sfo{x?n] g]t[Tj ljsf;df 6]jf k'of{p5 .

k|zf;lgs g]t[Tj ljsf;sf] efjL lbzf
Ps hgf k|zf;sn] g]t[Tj ljsf;sf nflu JolQmut ?kdf ug]{ s]

�� cWoog– cfk\mgf] ;+u7gsf] cWoog, ;/f]sf/jfnfsf] rf;f]–u'gf;f]sf] cWoog, ;+u7g;Fu ;/f]sf/ 
/fVg] P]g, lgod, sfo{ljlw, ljutsf b:tfj]h, ;+u7gaf6 k|sflzt :dfl/sf nufotsf] cWoog, 
cfk\mgf] ;+u7g h:t} ljZjsf cGo d'n'ssf ;+u7gsf] cWoog .

�� cfTdfg'zf;g–;dosf] kl/kfngf, k|To]s sfo{df g}ltstf / OdfGbf/L k|bz{g . 

�� Joj;flostfk|bz{g– q'6L /lxt sfo{;Dkfbgsf nflu 1fg, ;Lk / Ifdtfdf lgvf/ x'g] .
�� tflnd– cfkm"nfO{ ;od;fk]If cBfjlws ul//xg] . sfo{;Dkfbg;Fu hf]l8Psf s'g} klg ;jfndf 
cfkm"nfO{ hfgsf/ u/fpg cfjZos tflnd lng] .

�� ;"rgf Joj:yfkg– k|zf;lgs sfo{df ;"rgf zlQm xf] . o;sf] l8lh6n ;fy} kmfO{nut t]l/h 
l56f] e]6fpg ;lsg] u/L Aojl:yt ug]{ tfsL smart performer aGg ;lsof];\ .

�� sDKo"6/ ;fy} ;"rgf k|ljlwd}qL x'g]– cfk\mgf] sfdsf] nflu cfjZos kg]{ sDKo"6/ / ;"rgf 

k|ljlwsf] pkof]u ug]{ 1fg / ;Lk xfl;n ug]{ . h?/L k/]sf] a]nf ;xof]uL gePsf] sf/0f sfd 
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/f]lsg] cj:yf gcfcf];\ .
�� Wofg, of]ufEof; / zf/Ll/s Jofofd– AolQmnfO{ zf/Ll/s, dfgl;s / cflTds ?kdf b'?:t 
/fVg ;s]df p;sf] sfddf To;sf] k|efj kg]{ x'bfF laxfgsf] lx8fO ;fy} of]ufEof; nufotaf6 
b}lgsL z'? ug]{ .

�� cfO{k/]sf] / ug}{kg]{ sfdsf] Joj:yfkgdf dfq s]lGb|t geO{ yk ;'wf/sf] nflu x/kn k|oTg ug]{ .
�� uGtJo to ub}{ sfo{ cufl8 a9fpg],lj:t[t of]hgfsf] gfddf cndn gug]{ .
�� c?n] ub}{ cfPsf] tl/sf eGbf km/s gofF tl/sf cjnDag ub}{ x/kn ;'wf/sf] k|oTg ug]{ .
�� s'g} df]nflxhf ljgf lgZjfy{ ?kdf ljj]sk"0f{ lg0f{o lng] / sfof{Gjog ug]{ .

sd{rf/Lx?df g]t[Tj ljsf;sf nflu ;+u7gn] ug{ ;Sg]
lzIff Pj+ tflndsf] pkof]u– 5fqj[lQdf ljb]zL cWoogsf w]/} cj;/x? sd{rf/Lx?n] k|fKt 

ul//x]sf 5g\ . cWoogsf] nflu s/f}8f}+  /sd jflif{s ?kdf vr{ eO/x]sf] cj:yf 5 . g]t[Tj ljsf; 
tflnds} gfddf ;d]t w]/} sd{rf/Lx? ljleGg d'n'sdf uOg} /x]sf 5g . :jb]zdf klg ljleGg vfn] 
tflnd, uf]i7L eO{/x]sf 5g\ . t/, To:tf] cWoog / tflndaf6 k|fKt 1fg, ;Lk / kl/jlt{t wf/0ffsf] 
JolQmnfO{ pkof]u ug]{ 7f]; sbd rflnPsf] kfOb}g . To;sf] nflu j[xt sfo{of]hgf agfpg' kg]{ 68\
sf/f] cfjZostf b]lvG5 .

;+:yfut ;'wf/– nf]s ;]jf cfof]udf leadership assessment Centre sf] nflu 5'§} PsfO 
v8f ug]{ h;n]  g]t[Tj u'0f / Ifdtfsf] lgZkIf hfrF u/]/ l;kmfl/; u/]sf] cfwf/df sfof{no k|d'v 
jf ljefuLo k|d'v jf ;lrjsf] g]t[Tjsf] cj;/ lbg Pp6f cfwf/ lbG5 .

Joj:yfksLo ;'wf/– at{dfgdf z'? ul/Psf] Performance Contract nfO{ ddf{g';f/ cufl8 
a9fpg], s'g} vfn] x:tIf]k lagf Managerial Autonomy k|bfg u/L l;h{glzntfnfO{ k|f]T;fxg u/L 
Ifdtf k|bz{gsf] cj;/ h'6fO{lbg], sd{rf/Lsf] Performance Appraisal nfO{ kf/bzL{ ax'kfqåf/f 
d"Nofªsg x'g] / sfo{ljj/0fnfO{ :ki6 u/L dfkgof]Uo ;"rs agfP/ nfu' ug]{ / ;f]xL glthfsf 

cfwf/df k'/:sf/ b08nfO{ Jojl:yt ug]{, clwsf/ k|Tofof]hgdf s'g} sGh':ofFO{ gug]{ tfsL dftxtsf 
sd{rf/Lsf] g]t[Tj Ifdtf ;d]t ljsf; x'g;Sg], Team work and Participatory Culture sf] ljsf; 
ug]{, x/]s ;fj{hlgs lgsfosf] k|zf;lgs k|d'vsf nflu Succession Plan clgjfo{ ug]{, ;?jfnfO{ 
rlqmo agfpg] tfsL cfkm"nfO{ pko'Qm x'g] :yfgdf sd{rf/L k'u]sf] cj:yfdf pTs[i7 glthf lbg 

;Sg] b]lvG5 . g]t[Tj d"Nofªsg ;ldltnfO{ k"0f{ functional  agfpg], ljljw Joj:yfkg–;do, åGå, 
kl/jt{gcflb_ / ljljwtf Joj:yfkgsf] plrt pkof]u ug{ ;Sg] agfpg] .

gLltut ;'wf/– ;+ej x'g] If]qx?df k|zf;snfO{ s]xL :jljj]sLo clwsf/ ;d]t ;'Dkg] lbg] 
tfsL l;h{gzLntfsf] pkof]u ug{ ;Sg] / hf]lvd p7fpg ;d]t j}wflgstf k|fKt x'G5 . nf]s ;]jf 
cfof]un] g]t[Tj d"Nof°g ug{ ;Sg] sfg'gL Joj:yf ug{' plrt b]lvG5 . ;?jfnfO{ rlqmo agfpg] 
Joj:yfnfO{ sfg'gL ?kd} clgjfo{ ug{ ;s]df sd{rf/Ln] s'g} lgsfosf] e"ldsf cfk\mgf] nflu pko'Qm 
e]6\g ;Sg] / ToxL If]qdf p;sf] g]t[Tj ljsf; ;xh x'g] b]lvG5 . xfd|f]df ;Lldt cEof;df /x]sf] 
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sfo{;Dkfbg ;+emf}tf÷s/f/ ;DaGwdf ;'zf;g P]g / lghfdtL ;]jf P]gdf s]xL Joj:yf ul/Psf] ePklg 
:ki6 lgodfjnL / lgb]{lzsfsf] cefj 5 . To;sf] lgdf{0f h?/L b]lvG5 .

lgZsif{ 
g]t[Tj JolQmdf lgxLt ljz]if v'jL ePsf] / g]t[Tj ljsf; ;d]t ug{ ;lsg] ;Gbe{df cfkm'n] 

OdfGbf/ k|of; ubf{ klg w]/} ;'wf/ ug{ ;lsG5 . 7"nf s'/f u/]/ ;kmn g]t[Tj 7xl/g] xf]O{g of] t 
c?af6 x'g] cfk\mgf] sd{sf] d"Nof°gsf] glthf xf] . h] /f]Kof] ToxL kmN5 . /fd|f u'0fx? /f]Kb} uPdf 
ltg} emfFlub} hfG5g\ . cGttf]uTjf ;kmn glthf lbG5g\ . ctM xfdL ;a}n] oxL lbzfdf sfo{ ug{' 
kb{5 . c;n k|zf;lgs g]t[Tj aflx/L ljZjaf6 vf]h]/ Nofpg] xf]O{g xfdLx? g} To;sf] nflu tTk/ 
x'g'kb{5 . c?n] s]xL u/]g eGg] ;f]r TofUb} d}n] s] u/]+ / ug{;S5' eGg] ;f]rsf] hfu[t u/fpg' kb{5 .

;Gbe{ ;fdu|Lx?,
�� d}gfnL, uf]kLgfy -@)&)_,/fHo ;+rfngsf cfwf/x?
�� ;|f]t ;fdfu|L ;f]kfg klAns]zg
�� nf]s;]jf cfof]u sfo{ljlw
�� j]e;fO8x? opmcm.gov.np, mofaga.gov.np, npc.gov.np
�� lghfdtL ;]jf P]g @)$( / lgodfjnL @)%)
�� nf]s ;]jf cfof]usf] tof/L sIffsf nflu tof/ kfl/Psf ljleGg lzIfssf gf]6x?
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ljZj x'nfs lbj; ;Gbe{M g]kfnsf] x'nfsn] cj sfr'nL km]/f]; ⁄
– j]bk|;fb e08f/L, 

                                                     sfof{no k|d'v
uf]Zjf/f x'nfs sfof{no

cfh cS6f]j/ ( tfl/v, cyf{t ljZj x'nfs lbj; dgfO{g] lbg . ljZj x'nfs ;+3sf] !(^( sf] 
6f]lsof] dxf;efkZrft g]kfn nufot ljZj x'nfs ;+3sf ;a} ;b:o /fi6«x¿n] k|To]s jif{ cS6f]a/ ( 
tfl/vnfO{ ljZj x'nfs lbj;sf] ?kdf dgfO{ /x]sf 5g\ . ljZj x'nfs ;+3sf] :yfkgf cS6f]j/ (, 
;g\ !*&$ df ePsf] lyof] eg] g]kfndf klg ;g\ !*&* ;fndf klxnf] x'nfssf] :yfkgf ePsf] lyof] . 
;~rf/sf nflu x'nfssf] k|of]u k|flrg ;dob]lv ePsf] O{ltxf; 5 . lr7Lkq cf];f/k;f/sf nflu 
x'nfs x¿sf] :yfkgf ePsf] lyof] . x'nfs ;]jfsf] kx'Fr ;/sf/sf] hgtfk|ltsf] clgjfo{ bfloTj ePsf] 
x'Fbf g]kfnsf] ;+ljwfgsf] cg';"lr % -*_ df ;+3Lo ;/sf/sf] bfloTjdf /flvPklg o; If]qsf] ;'wf/ 
k|lt ;/sf/, sd{rf/L / ;/f]sf/jfnf lgsfosf] oy]i6 Wofg k'u]sf] eg] b]lvPsf] 5}g . g]kfndf ;"rgf 
tyf ;~rf/ If]qdf k|ljlwsf] ljsf; gx'Fbf;Dd x'nfssf] cf]hk"0f{ ljut lyof] . x'nfsL lx8\bf p;n] 
af]s]sf] efnfsf] 6'Kkf]sf] 306L aHbf dnfdL klg /f]lsGy] eg] x'nfs hgtf / ;/sf/sf] ;]t' lyof] . 
o;f] elg/Fxbf ;"rgf k|ljlwsf] pkof]un] x'nfs lj:yflkt uof]{ eGg] ts{ g]kfndf dfq unt /x]sf] 
b]lvG5 lsgeg] ;"rgf k|ljlwsf] ljsf; / pRrtd\ pkof]u u/]sf b]zx¿df x'nfs clxn]klg rn]s} 
5g\ . lr7Lkqjf6 dfly p7]/ ljleGg ;]jfdfkm{t k|ljlwsf] pkof]u ub}{ elj:o cfFsng u/L ;"rgf 
k|ljlwnfO{ g} 6Ss/ lbg] u/L x'nfsj:t'x¿sf] ;+sng, 9'jfgL / ljt/0fdf ljlw, ult / k|ljlwsf] plrt 
pkof]u ub}{ ljZjf;, Joj;fo, /fhZj / gfkmf, ;a} a[l4 u/]sf5g\ . sltko x'nfs / lghL s'l/o/ 
sDkgLx¿sf] cfk\mg} ljdfg, /]n, 8«f]g / kfgLhxfh ;d]t 5g\ h;jf6 ;]jfnfO{ cGo k|lt:klw{eGbf 
l56f]5l/tf] ljt/0fdfkm{t Jofj;flos ;'wf/df km8\sf] df/]sf5g\ . x'nfsdfkm{t a+unfb]zsf] kf]i6n 
SofF; sf8{, yfO{n]08sf] nlhli6s ;]jf, rLgsf] ljB'tLo Jofkf/, hfkfgsf] jrt a}+s, cd]l/sfsf] 
/fxbfgL ;]jf, e'6fgsf] oftfoft ;]jf, ef/tsf] x'nfs hLjg jLdf, cflb ;+;f/df x'nfs If]qdf 

ePsf gjk|jt{gx? x'g\ . w]/} b]zsf x'nfsx¿ lghLs/0f ul/g', lghL sDkgL;Fu ufleg' jf ;/sf/L 

g} ePklg 5'§} ;]jf / ;d"xsf] ¿kdf ;~rflnt x'g'n] klg o;sf] dxTj phfu/ u5{ . xfd|f] l5d]sL 
d'n's ef/tdf ;~rf/ dGqfnodf b'O{ hgf ;lrj /xg] Joj:yf 5, h;df Pshgf x'nfs ;lrj x'g\ 
eg] 8fFs ljefu Ps 5'§} ;d"x xf] h;df sd{rf/Lx¿ egf{b]lv cjsf;;Dd x'nfsd} /lx/xG5g\ . o:t} 

ljefu / 5'§} ;d"xsf] Joj:yf kfls:tfg, a+unfb]z, >Ln+sf / ck\muflg:tfgdf ;d]t 5 . dflNbE; / 
e'6fgsf x'nfsx¿ k"0f{ ;/sf/L :jfldTjsf k|flws/0fsf] ¿kdf ;~rflnt 5g\ / oL b'a} gfkmf pDd'v 
5g\ . clk|msfdf n];f]yf], cf];]lgofdf lsl/jf6L, cd]l/sfdf e]g]h'onf tyf Pl;ofdf g]kfnsf x'nfsx¿ 
;+;f/d} lk5l8Psf x'nfsx¿ cGtu{t kb{5g\ h;nfO{ ljZj x'nfs ;+3sf] x'nfs ljsf; ;"rsf+sdf 
clGtd >]0fLdf /fv]jf6 g]kfndf eg] oL ;a} s'/f cfsf;sf] kmn ePsf 5g\ .
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;+;f/df x'nfssf] ul/df k|ljlwn] k|lt:yfkg ug{'sf] ;f6f] abln+bf] ;do;Fu} Jofj;foLs;Fu} gfkmf 
pGd'v x'Fb} hfFbf g]kfnsf] x'nfs ;]jf clxn]sf] cj:yfdf Ps lsl;dn] lgsf] x'g sl7g sf]dfsf] 
lj/fdL ag]sf] 5 .  Psflt/ ;f/f ljZj g} sf]/f]gf ;+qmd0f;Fu h'lw/x]sf] j]nf ;+;f/sf x'nfs ;]jfx¿n] 
cTofjZos ;fdu|Lx¿ tyf cf}iflw–pks/0f ;+sng, 9'jfgL / ljt/0f u/L dxfdf/Lsf] n8fO{df b]znfO{ 
;fy lbO{/fv]sf 5g\ eg] g]kfndf ut r}q b]lv aGb /x]sf] cGt/f{li6«o x'nfs cfh;Dd v'Ng ;s]sf] 
5}g . ns8fpg / laleGg ;dodf hf/L lgif]wf1fsf jLrklg ;/sf/L sd{rf/Lx¿sf ;DklQ ljj/0f 
;+sng, 9'jfgL / ljt/0fjf6 tyf s7Lg ;dodf ;d]t cfk\mgf] Ifdtf cg';f/ cfGtl/s tkm{sf] x'nfs 
;]jfsf] lgoldttfn] o;sf] jt{dfg ;dodf klg slt dxTj /x]sf] 5 eGg] ljifo ;/f]sf/jfnf lgsfon] 
dgg\ ug{' h¿/L 5 . s'g} ;do k[YjL gf/fo0f zfxsf kfnfb]lv tTsflng /fhkl/jf/, b/jfl/of 
ef/bf/ tyf l;kfxLsf /;bkfgL, d'b|f, af?b, xltof/, b:tfj]h / sfuhkq af]Sg] yfKn] / sfut] 
x'nfssf] lj/f;t af]s]sf] g]kfnsf] x'nfs cf}krfl/s ¿kdf la=;+= !(#% df :yfkgf ePsf] g]kfnsf] 
;a}eGbf h]7f] ;/sf/L lgsfo xf] . lj=;+= !(#* df klxnf] l6s6 k|sfzg u/]sf], lj=;+= @)!# ;fndf 
ljZj x'nfs ;+3sf] ;b:o ePsf] / lj=;+= @)!^ ;fnb]lv a}b]lzs lr7L cfbfgk|bfg z'¿ u/]sf] h:tf 
k[i7e"ld af]s]sf] x'nfs s'g} ;do ;a}eGbf Jo:t / b'/b/fh;Dd kx'Fr ePsf] ;/sf/L sfof{no lyof] . 
o:tf] lgsfo, hxfF sfd ug{' /fd|} dflgGYof] / h;sf] /fli6«o Pj+ cGt/f{li6«o ;DjGw / klxrfg klg 
/fd|} lyof], s]–s;/L sfnultn] of] ca:yf;Dd cfO{ k'Uof] / cl:tTjsf] nflu ;+3if{/t 5 eGg] ljifo 
cfhsf] ljZj x'nfs lbj;sf] d"n lrGtg xf] .

;Lldt sd{rf/Lx¿sf] :jfy{sf sf/0f la=;+= @)^! ;fndf x'nfs ;d"x vf/]h u/L k|zf;gdf 
lalng u/fpg' g} g]kfndf x'nfs Oltxf;, o;sf] ul/df, tyf sfo{s'zntf ktgsf] z'¿jft ePsf] 
tyf x'nfssf nflu sfnf] ;do z'¿ ePsf]  oyfy{ xfdLn] :jLsfg{'k5{ . cGoyf x'g] u/L h] ;'s} ts{ 
ljts{ u/]klg x'nfsnfO{ cGGofo ug{' g} xf] . x'nfs k"0f{¿kdf k|zf;lgs geO{ cw{–k|fljlws sfd x'g] 
;+/rgf xf] hxfF ;fwf/0f k|zf;lgs sfo{ eGbf leGg sfd x'G5 . Psflt/ k|zf;g ;]jfjf6 l;kmfl/; 
eP/ cfpg] sd{rf/Lsf] cl:y/tfn] To;nfO{ e/0fkf]if0f ug{ ;s]sf] 5}g eg] csf]{lt/ sd{rf/Lsf] 
ljif]z1tfsf] ljsf; x'g kfPsf] 5}g . sd{rf/Lx¿sf] clgoldt ;¿jf x'g' tyf la=;+= @)%% ;fnb]lv 

x'nfsL / xNsf/f h:tf >]0fLjLlxg kbdf sfo{/t sd{rf/Lsf] cjsfzkl5 :yfoL kbk"lt{ x'g g;Sg' 

;d]t x'nfssf] ;fFv lub}{ uPsf] d'Vo sf/0f xf] eGg ;lsG5 . x'nfs ;]jf laefusf] cl:y/ g]t[Tj, 
:yfoL sd{rf/Lsf] s'n b/jGbLdWo] sl/j cfwf l/Qm x'Fbf klg kbk"lt{ x'g g;Sg', cltl/Qm x'nfs 
tkm{ b]z e/L /x]sf !) xhf/ eGbf a9L hgzlQmnfO{ sfd / k|f]T;fxg lbg jf ;'lawf;lxt ljbf ug{ 
g;Sg', cflbn] x'nfsnfO{ cem} k5f}6]kgf tkm{ ws]Nb} 5 . x'nfs ;]jf lr7Ljf6 dfly p7\g g;Sg', 

cfk\mg} 9'jfgL ;fwgsf] oyf]lrt Joa:yf gx'g', ePsf ;fwg;|f]tsf] ;xL ;b'kof]u gx'g' tyf cg'udg, 
lgl/If0f / ;'wf/sf] k|of; gx'g' klg g]kfnsf] x'nfs lgl/x ag]sf] sf/0f xf] .

;]jfsf] ljZjJofkL bfloTjcGtu{t g]kfn ;/sf/sf] cGt/f{li6«o k|lta4tfn] x'nfs ;]jfnfO{ 

cTofjZs ;]jf dfgL cTofjZos ;]jf ;~rfng P]g, @)!$ df /fv]klg cfwf/e"t Pjd\ clgjfo{ ;]jf 
c;n ¿kdf ;~rfng ug{ g;Sg', cGt/f{li6«o kmf]/dx¿df g]kfn x'nfssf] vf;} of]ubfg gx'g', / 
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lgoldt e'Qmfg ug{'kg]{ clgjfo{ z'Ns tyf x'nfsLo bfloTjsf] lx;fa ldnfg ug{ g;Sg'jf6 cGt/
f{li6«o ¿kdf k|fKt x'g] /fhZr of]ubfgdf lu/fj6 dfq geO{ cGt/f{li6«o 5aL ;d]t wldnf] eO{ x'nfs 
;/sf/sf nflu ;d:ofsf] kf]sf] ag]sf] 5 . ljb]zL x'nfsx¿n] lghL sDkgL;Fu k|lt:kwf{ ug{ ;fem]bf/L 
u/]klg xfd|f] x'nfsn] lghL If]qnfO{ zq' 7fGg] dfg;Lstf /fVg', sfg"gsf] c8\rg klg /xg' tyf 
;xsfo{sf] yfngL u/]sf] j]z6g{ o'lgog dgL 6«fG;km/;Fusf] lgoldtf e+u ug{' h:tf 36gf x'nfssf] 
v'§fdf lsnf 7f]Sg' ;/x x'g k'Uof] . s'g} Ps 7fFpjf6 k};f k7fPsf] cfwf306fdf csf]{ 7fFpdf k|fKt 
ug{ ;lsg] Joj:yf x'Fbf x'Fb} tyf cgnfO{g ljQLo ;]jfsf] ;f6f] x'nfssf] wgfb]z ;]jfjf6 xKtf–
bzlbgdf ;Lldt /sd lemSg ;]jfu|fxL cfpg] t s'/} ePg . 

;]jf ;'wf/sf nflu laleGg ;dodf s]xL k|of; eP xf]nfg\ t/ ;]jfsf] u'0f:t/df ;'wf/ geP 
;]jfu|fxLn] To;}klg cfnf]rgf ug]{ g} eP . cGo ;]jfdf h:t} ;]jfu|fxL;Fu x'nfs ;]jfsf] klg 
jx'j}slNks Joj:yf 5 . /fli6«o÷cGt/f{li6«o s'l/o/ sDkgLx¿ tyf ljB'tLo Jofkf/Lx¿n] dx+uf] z'Ns 
lnPklg ;dod} u'0f:t/Lo / laZj;gLo ;]jf lbG5g\ . lghL s'l/o/ Joa;foLx¿sf] ;~rfng :jLs[lt 
Joj:yfkg, n]vfk/LIf0f, / lgodg ug]{ sfo{df ;/sf/L pbfzLgtf /x]sf] x'Fbf lghL s'l/o/x¿n] 
dgnfUbL ;]jf z'Ns p7fpg] / ;fdfg k'gM x'nfsdf NofP/ 5f]8\g], gk'u] jf x/fO df;]df x'nfsnfO{ 
g} abgfd ug]{ sfo{ ;d]t u/]sf] kfO{Psf] 5 . x'nfs P]g / lgodfjnL nufot cGo k|f;+lus P]g, 
lgod Pjd\ lgb]{lzsfsf] ;do;fk]If ;+zf]wg, kl/jt{g / kl/dfh{g x'g g;Sbf ;d]t jt{dfg x'nfsLo 
sfo{k|efjsf/Ltf 36]sf] 5 . lj=;+= @)$* ;fnb]lv ljleGg ;dodf k|zf;g ;'wf/ cfof]usf l;kmfl/; 
cg';f/ x'nfs ;]jfnfO{ ;'wf/ ub}{ k|flws/0f df]8ndf ;~rfng ug]{ ;'emfj sfof{Gjog x'g g;Sg' 
klg x'nfs k5f8L kg{'sf] d"n sf/0f xf] eGg ;lsG5 . x'nfs P]gn] x'nfs ;]jf cTofaZos ;/sf/L 
;]jf xf] elg/xFbf ;+;f/sf x'nfsx¿df cfPsf] x'nfsLo Joj;fosf] uGw g]kfndf kg{ ;s]g . g]kfnsf] 
;+ljwfg hf/L eO{;s]kl5 /fhgLlts / k|zf;lgs k'g;{+/rgf eof] . ;+3Lo ;+/rgf / sfo{k|0ffnL 
cg';f/ ;+3Lo clwsf/ ;"lrdf ;dfj]z ePklg x'nfssf] k'g;{+/rgf x'g g;Sg' / && sf] 7fFpdf &% 
lhNnf x'nfs g} /xg' nHhfsf] ljifo dfq} ag]sf] 5}g, ;/sf/jf6} x'nfs slt pk]lIft 5 eGg] HjnGt 
pbfx/0f klg ePsf]5 . lgoldt cg'udg / lgoGq0fsf] sdLn] ubf{ kl5Nnf] ;do jrt a}+ssf] /sd 

lxgfldgf u/L txjLn df;]sf] tyf s/f/ / cltl/Qm x'nfssf gfddf :jLs[t b/jGbL eGbf al9 dgkl/ 

sd{rf/L egf{ u/]sf] sf/0f s]xL sd{rf/Lx¿ clxn] clVtof/sf] kmGbfdf kg]{ qmd klg a9]sf] 5 .
 olt elg/Fxbf x'nfsdf s]xL klg kl/jt{g gePsf] eg] xf]O{g . kl5Nnf] ;do x'nfsdf 

s]xL gf}nf] k|of;sf] yfngL ;d]t ePsf] 5 . ljZj ahf/df k7fO{g] jf k|fKt ul/g] x'nfs a:t'sf] 
cal:yltsf nflu ljZj x'nfs ;+3sf] k|ljlwo'Qm 6\of{lsª\ ;e{/ g]kfnn] k|of]u u/]sf] 5 . o;} jif{ 

g]kfnn] klg cBfjlws ;e{/ pkof]udf :t/f]Gglt u/]sf] 5 . o;n] cGt/fli6«o lr7Lkqsf] cal:yltn] 
;]jfu|fxLnfO{ hafkm lbg, sfdsf] k|efjsfl/tf a9fpg, ljZj;gLotf / kf/bzL{tf sfod ug{ ;d]t 
o;n] s]xL xb;Dd of]ubfg u/]sf] 5 . ;f]xL cg'¿k /fli6«o :t/df x'nfsa:t'x¿sf] k"jf{g'dfgsf] nflu 

cfGtl/s 6\of{lsª\ k|0ffnLsf] ljsf; u/L b]zsf ;a} lhNnf x'nfs sfof{nox¿df k|of]udf NofO{Psf] 
5 h;n] kl5Nnf] ;do btf{, ljt/0f, df:s]jf/L tyf /fhZjsf] kmf6jf/L tof/Ldf ;xof]u k'of{pb} 
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x'nfssf] k|efjsfl/tf ;d]t a9fPsf] 5 . uf]Zjf/f x'nfs sfof{non] sf7\df08f}+ pkTosfsf tLg 
lhNnfdf 3'DtL x'nfs ;]jf ;~rfng ug{', ;]jfu|fxLsf] u'gf;f] ;'g'jfO{ tyf ;d:of ;dfwfgsf nflu 
sn ;]G6/ ;~rfng ug{', O{nfsf x'nfs sfof{nox¿df 6]lnkmf]g / O{G6/g]6sf] la:tf/ ug{', x'nfs 
;]jf ljefun] ;+u7g / Joa:yfkg ;a]{If0f u/L ;+u7g r':t agfpg] k|of; ug{' tyf ljB'tLo Jofkf/sf] 
;+efJotfsf] ljZj x'nfs ;+3sf] kl/of]hgfdf g]kfnn] ;d]t efu lnO{ cuf8L a9\g' kl5Nnf] ;dosf 
x'nfssf gf}nf k|of;x¿ x'g\ .

lr7L x/fO{ df;] s;'/ tyf ;hfo x'g] t/ lr7Lsf] y}nf g} x/fO{ df;] s] ;hfo ug]{ eGg] P]gdf 
/x]sf] cGof]ntf cGTo ug{ tyf ;du|df x'nfs ;]jfsf] ljljwLs/0f / ;'wf/sf nflu x'nfs P]gsf] 
kl/dfh{g ug{', lab]zL x'nfs k|zf;g;Fu k/:k/ ;dGjosf cfwf/df Jofj;flos lr7La:t'sf] lx;fj–
ldnfg ug]{ z'Ns lgwf{/0f ug{', a}b]lzs 8fFs ljgLdo u/]jfkt k|fKt ug{'kg]{ /fhZr jf ltg{'kg]{ bfloTj 
olsg ug{', a}b]lzs b|'t 8fFs ;]jfsf] nflu #( eGbf a9L b]zx¿;Fu ;dGjo ug{ ug{' cGt/f{li6«o 
8fFs 9'jfgLsf] oyf]lrt / e/kbf]{ Joa:yf ug{', Ifltk"lt{;lxtsf] ;]jfdf ;]jfu|fxLnfO{ ljZjf; lbnfpg 
tyf plrt cg';Gwfgdfkm{t lrQa'‰bf] hafkm lbg', b]z} e/L k|ljlw / k|0ffnLsf] k|of]udfkm{t ;]jfu|fxLn] 
3/jf6} x'nfs a:t'sf] cal:yltsf] hfgsf/L lng ;Sg] Joj:yf k"0f{¿kdf ug{ g;Sg', 3/–3/df g} 
lagf emGem6 x'nfs a:t'sf] ;+sng tyf ljt/0f ug{ g;Sg', k/Dk/fut wgfb]z ;]jf ;~rfng ug{', 
x'nfs art a}+sdf aflkmofcGtu{tsf lgb]{zgx¿ sfof{Gjog ug{ tyf cfw'lgs tl/sfn] ;~rfng / 
nufgL lj:tf/ ug{',, 5'§} x'nfs ;d"x u7g u/L lglZrt kb;Dd x'nfssf] :yfloTj sfod ug{' jf 
x'nfs ;]jf k|flws/0f u7g / ;~rfng cflb h:tf ;'wf/x¿dfkm{t ljdf/L k/]sf] x'nfssf pkrf/sf 
ljlwx? x'g\ . sd{rf/LnfO{ lgoldt tfnLd, ;f] kZrft pgLx¿sf] :yfloTjsf] Uof/]06L ug{', cfGtl/s 
tkm{ b'u{d / pRr lxdfnL tyf kxf8L e"efux¿df x'nfsa:t' 9'jfgL ug{', 8fFs /]vf k'g/fjnf]sg 
h:tf ;–;fgf ;a}eGbf t/ dxTjk"0f{ ;'wf/ ug{'sf] ;f6f] 7"nf kl/jt{gsf] axsfjdf nflu cfwf/e"t 
;]jf e'Ng' x'Fb}g .

k|ljlw, k|lt:kwf{, laZj;gLotf tyf :jfoQfsf] dfWodjf6 x'nfs k|zf;g ;~rfng / Joa:yfkg 
ub}{ ;/sf/ / hgtfaLrsf]  x'nfsLo ;]t'sf] ¿kdf ;fj{hlgs nfef+z hgtf;dIf k'of{O{ hgtfnfO{ 

;/sf/ / l;+xb/jf/sf] cg'e"lt u/fpg' clxn]sf] ;dosf] dfu xf] . at{dfg laZjdf pbLodfg laleGg 

9fFrf, k|lalw, afb / sfo{If]qsf] klxrfg ub}{, kf7 l;Sb} / cfTd;ft ub}{ hgtfsf] ;]jssf] ¿kdf 
x'nfs ;]jfnfO{ ;/n / ;'ne agfO{g' k5{ . ;+3Lotf;Fu} k'g;{+/rgf ub}{ ;+u7g, hgzlQm tyf 
;fwg;|f]t Joa:yfkg dfkm{t x'nfs ;]jfnfO{ at{dfg ;+lawfgsf] dd{ tyf aGb} u/]sf] law]os cg'?k 
¿kfGt/0f ug{ l9nf] ug{'x'Fb}g . ;/sf/L af]em lg¿T;flxt kfg]{, ;]jfsf] u'0f:t/ a9fpg], Jofa;flostfsf] 

dfWodn] gfkmf cfh{g ub}{ /fhZjdf of]ubfg lbg], lbuf] lasf; nIo k"/f ub}{ k|ljlwsf] pRrtd\ 
pkof]u dfkm{t x'nfsnfO{ :jfoQ, k|lt:kwL{ / Jofj;flos agfpg klg x'nfssf] k'g;{+/rgf ug]{kb{5 . 
;+;f/sf cGo b]zx¿sf] x'nfs k|zf;g cN6«f df]8g{ x'Fbf ;d]t xfdL cfw'lgs x'nfs s;/L agfpg 

;lsG5 eGg] laifodf s]Gb|Lt eO{/fv]sf] ca:yfjf6 dfly p7L tyf xfd|f] zf;sLo z}nL / Joaxf/nfO{ 
kl/at{g ub}{ x'nfssf] lasf;df cgnfO{g ;]jf, laB'tLo Jofkf/, /]ld6\ofG; ;]jf, jfg:6k ;le{;, 
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o'l6ln6L k]d]G6, nlhl:6s ;]jfsf] z'¿jft, sfof{nosf] k"0f{ ¿kf+sg, ;+/rgf lgdf{0f, l/a|fl08ª, ;]jfsf] 
;jnLs/0fsf nflu sf]/ hgzlQm cfp6;f]l;{ª, a]~rdfls{ª\ ;lxtsf] sfo{lalzli6s/0f, cflb ub}{ 
k'/ftg dfgl;stfsf] 8f]ldgf] k|efj x6fpg] nufot x'nfs ;'wf/sf gFof cfofd, :j¿k / afbx¿sf] 
pkof]u ub}{ ;]jfnfO{ ;/n, ;'ne, kf/bzL{ Pjd\ kx'Frof]Uo agfpg' cfhsf] t8\sf/f] cfjZostf ePsf] 
laifodf s;}sf] b'O{ dt /xb}g . x'nfs P]gsf] k|fjwfg kl/dfh{g u/L x'nfsnfO{ ;]jfdfq gagfO{ 
;]jf;Fu} Jofa;flotf klg cufNg' h¿/L 5 . cGt/f{li6«o k|ltj4tf k'/f ug{' g]kfn ;/sf/sf] bfloTj 
x'g] x'Fbf lr7L / kf;{nsf] b//]6df ;dfgtf / z'netf sfod ug]{ tyf cGo Jofa;flos ;]jfdf 
vr{–cfDbfgL–ljZn]if0fsf] cg'kflts b//]6dfkm{t gfkmf cfh{g ub}{ :jfoQtftkm{ pGd'v x'g' cfhsf] 
x'nfssf] cfjZostf xf] . k|flws/0f x'Fbfklg lglZrt aif{;Dd ;Dk"0f{ ;DklQsf] :jfldTjkZrft clgjfo{ 
/ cljl5Gg ;/sf/L ah]6sf] ;xof]uafx]s aflif{s 36\bf] cg'bfg to u/L x'nfsjf6 ;/sf/L af]em 
sd ub}{ hfg' g} ;/sf/sf] a'l4dQf x'g]5 . lab]zdf eG;f/sf] clwsf/ x'nfs sd{rf/LnfO{ lbg] 
ul/Psf] x'Fbf o;;DjGwdf cy{ dGqfno / eG;f/ laefu;Fu cfjZos ;dGjo u/L ;Lldt lhDd]jf/L 
x'nfsnfO{ klg lbO{g'kb{5, tfsL x'nfsn] g} eG;f/ hfFr, /fhZj ;+sng / lgsf;L / k}7f/L ;dod} 
ug{ ;sf]; . xfn x'nfssf] ;+/rgfleq sfd ub}{ u/]sf sd{rf/Ln] cfk\mgf] kbLo bfloTj lgjf{x ubf{ 
sfg'gsf] dd{, tf]lsPsf p2]Zo xfFl;n x'g] ca:yf, cGo ;/f]sf/ kIfsf] ;xeflutf / pTkfbsTjsf] 
b[li6sf]0fnfO{ Vofn ub}{ ;]jfu|fxLk|ltsf] dfgaLo ;+a]bgf, kf/bzL{tf / pQ/bfloTjnfO{ ;d]t clgjfo{ 
zt{ 7fGg] u/]df ;d;fdoLs ;'zf;g sfod eO{ x'nfs ;]jfsf] sfo{s'zntf / k|efjsfl/tfdf ;fdoLs 
;'wf/ eO{ zf;sLo ;+/rgf, sd{rf/L / x'nfsk|lt hgtfsf] laZjf; :yflkt x'g uO{ alb\n+bf] kl/j]zdf 
x'nfs ;]jfsf] ;fFv /xg ;Sg] s'/f lg;Gb]x x'g]5 . ;DjlGwt lgsfon] ;'wf/sf] nflu kxn u/f]; 
tyf ljleGg ;fdlos ;'wf/jf6 g]kfnsf] x'nfsn] ;]jfu|fxLsf] ljZjf; cfh{g ug{ ;sf];, kmnf];, 
km'nf]; / sfr'nL km]/f]; Û ljZj x'nfs lbj;sf] z'esfdgf .

;Gbe{ ;fdfu|Lx?
�� UPU Conventions
�� https://www.upu.inf
�� UPU, APPU sf Joural
�� x'nfs -The Post_ sf ljleGg cs+x?
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kGw|f} of]hgfsf] bL3{sfnLg ;f]r @!))M cfwf/, r'gf}tL tyf  
efjL sfo{lbzf

– ?b| k|;fb e6[, 
al/i7 k|lzIfs, 

;fj{hlgs ljQ Joj:yfkg tflnd s]Gb|

of]hgfsf] kl/efiff
cfly{s tyf ;fdflhs ljsf;sf nflu s] ug]{ (What) < s;n] ug]{ (By whom) < slxn] ug]{ 

(When) < s;sf nflu ug]{ (to whom) < s;/L ug]{ (How) < / slt >f]t ;fwg (Resource)
af6 ;DkGg ug]{ <  Cªvnfa4 / Jojl:yt k|of; g} of]hgf xf] . cyjf of]hgf kfFrj6f 8L (5Ds) 
sf] ;+of]hg xf] . h;df sfd ug]{ OR5f -Desire_, ;/f]sf/jfnf;Fu 5nkmn (Deduction), vfsf 
tof/L (Design), pQd ljsNksf] 5gf}6 (Decision) tyf sfof{Gjogdf n}hfg] (Deeds) Jojl:yt / 
glthfd"ns k|of; xf] . lglZrt ;dosf] nflu nlIft p2]Zo k|fKt ug{ pknAw >f]t ;fwgsf] ;d"lrt 
k|of]u ug]{ Jojl:yt ;f]r (vision/roadmap) xf] .

of]hgfa4 ljsf;sf] Oltxf;
of]hgfj4 ljsf;sf] cEof; ;g\ !(@* df /l;ofaf6 ;'? ePsf] xf] . ;g\ !(#) sf] ljZj 

cfly{s dlGbdf klg of]hgfa4 ljsf;sf] ;'?jftLn] /l;ofsf] cfly{s ljsf; k|efljt gePkl5 cGo 
b]zx?n] klg of]hgfj4 ljsf;nfO{ cg';/0f u/]sf kfO{G5 . 

g]kfndf la=;+=!(() sf] e'sDkkl5 lj=;= !((@ df h'4 zD;]/n] @) alif{o of]hgf NofPsf 
lyP . df]xg zD;]/n] la=;= @))% df !% alif{o of]hgf NofP . dft[sf k|;fb sf]O/fnfsf] g]t[Tjsf 
;/sf/sf cy{dGqL ;'j{0f zD;]/ /f0ffn] lj=;=@))& ;fnsf] cGtdf @))* -dfr{ !(%! b]lv km]j|/L 
!(%@ ;Dd_ ;fnsf nflu klxnf] ;/sf/L ah]6 k]z u/] . h;nfO{ aflif{s of]hgfsf] ?kdf a'em\g 
;lsG5 . la=;+=@)!@ ;fndf tTsfnLg /fhf dx]Gb|n] sf]nDjf] of]hgfsf] a}7sdf a}b]lzs ;xfotf dfu 

ug{ k|:tfljt b:tfa]hnfO{ la=;+= @)!# df klxnf] k~r alif{o÷cfjlws of]hgfsf] ?kdf 3f]if0ff u/];Fu} 
g]kfndf cf}krfl/s ?kdf cfjlws of]hgfsf] ;'?jft ePsf] dflgG5.pQm ^% aif{sf] cjlwdf g]kfnn] 
rf}w+j6f cfjlws of]hgf sfof{Gjog u/]sf] 5 eg] ;d[4 g]kfn ;'vL g]kfnL eGg] @% aif]{ bL3{sfnLg 

;f]r sfof{Gjog ug]{ cfwf/ of]hgfsf] ?kdf kGw|f} of]hgf sfof{Gjog r/0fdf /x]sf] 5 .

of]hgfsf k|sf/
-s_ cjlwsf] cfwf/df

�� bL3{sfnLg of]hgf (Long term plan) M ;fdfGotof kGw|b]lv jL;;Ddsf] nflu tof/ ul/g] 
of]hgf xf] . If]qut of]hgf k|fo bL3{sfnLg of]hgfsf] ?kdf lrlgG5g .

�� dWodsfnLg of]hgf (Medium Tern Plan) M ;fdfGotof ;ft jif{b]lv bzaif{sf] nflu tof/ 
x'g] of]hgf .
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�� cfjlws of]hgf (Perodic plan) M ;fdfGotof tLgb]lv kfFraif{sf] nflu tof/ ul/g] ljsf; 
of]hgf . g]kfndf /fli6«o of]hgf cfof]un] @)!# ;fnb]lv cfjlws of]hgfsf] cEof; u/]sf] . 
;fy} xfn k|b]z tyf :yfgLo ;/sf/n] klg o;nfO{ cg'z/0f u/]sf 5 .

�� aflif{s of]hgf (Yearly plan) M k|To]s aif{ tof/ ul/g] of]hgf . ah]6nfO{ aflif{s of]hgfsf] 
?kdf lnO{G5 .

-v_ cjwf/0ffsf] cfwf/df
�� /0fg}lts of]hgf (Strategic plan) M s'g} nIo k|fKt ug{ /0fgLlt tj/n] tof/ kfl/Psf] of]hgf . 
o;df s] / s;/L ug]{ /0fgLlt x'G5g\ . sfo{qmdx? ;dfj]z x'b}g\g .

�� o'lQmk"0f{ of]hgf (Tactical plan) M ljz]if o'lQmaf6 nIo k|fKt ug{ tof/ ul/g] of]hgf .
�� sfof{Gjog of]hgf (Operational plan) M nIo sfo{fGjog ug{sf] nflt tof/ of]hgf xf] .
�� cfsl:ds of]hgf (Contingency plan) M s'g} cfsl:ds sfo{ ug{sf] nflu tof/ ul/g] of]hgf . 
h:t} sf]/f]gf lgoGq0f ug{ g]kfn ;/sf/n] nfu' u/]sf] of]hgf .

-u_ ljifo j:t'sf] cfwf/df
�� lj:t[t of]hgf (Comprehensive plan)M s'g} of]hgfdf ;f]r, nIo, p2]Zo, /0fgLlt, sfo{gLlt 
/ sfo{qmd ;lxt lj:t[t ?kdf tof/ ul/g] of]hgf xf] . g]kfn ;/sf/sf cfjlws of]hgfnfO{ 
klg o; ;d"xdf /fVg ;lsG5 .

�� ;f+s]lts of]hgf (Indicative plan)M of]hgfsf] ;f]r, nIo, p2]Zo / /0fgLltx? k|fKt ;f+s]lts 
;"rs tf]lsPsf], 5l/6f] of]hgf . k|fo ljsl;t b]zn] k|of]u ug]{ of]hgf k|0ffnL xf] . lghL If]q 
;zQm ePsf] / pbf/ cy{tGq cjnDag u/]sf ljsl;t b]zdf ;/sf/n] ;f+s]lts of]hgf tof/ 
ug]{ rng 5 .

-3_ txsf] cfwf/df
�� s]Gb|Lo÷;+3Lo of]hgf (National/Federal Plan) M ;+3n] agfpg] of]hgf . h:t} g]kfnsf] kGw|f} 
of]hgfsf] cfwf/kq .

�� k|fb]lzs (Proviencial Plan) M k|b]z ;/sf/n] cfkm\gf] If]qleqsf] ljsf;sf nflu tof/ ul/Psf] 
of]hgf . g]kfndf ;ftj6f k|b]zx?n] tof/ u/]sf cfjlws of]hgf .

�� :yfgLo txsf] of]hgf (Local Levl Plan) M :yfgLo ufpFkflnsf jf gu/kflnsfn] th'{df ul/Psf] 
of]hgf .

-ª_ lgsfosf] cfwf/df
�� dGqfnout of]hgf (Ministrial Level Plan) M dGqfnosf] ;du| nIo k|fKt ug{ tof/ ul/Psf] 
of]hgf .
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�� ljefu jf If]qLo of]hgf (Departmental Level Plan) M ljefusf] ;du| nIo k|fKt ug{ tof/ 
kfl/g] of]hgf .

�� lhNnfut of]hgf (District Level Plan) M lhNnf el/ jf lhNnfsf] s'g} sfof{non] tof/ ug]{ 
of]hgf .

glthfsf cfwf/df
�� k/Dk/fut of]hgf M Input-plan-program-result
�� glthfd"vL of]hgf M Result-objective-strategy-program-budget

cfjlws of]hgfsf ljz]iftf

cfjlws of]hgfdf d"nt b]xfo adf]lhdsf ljz]iftfx? /x]sf x'G5g\ M
�� at{dfgsf] cj:yfsf] lrq0f ul/Psf] x'G5 .
�� nlIft glthf k|If]k0f ul/Psf] 5 .
�� lglZrt ;dodf Joj:yfkg ul/G5 .
�� cfly{s, ;fdflhs / /fhgLlts ?kfGt/0fdf hf]8 lbPsf] x'G5 .
�� Gfful/s s]lGb|t x'G5 .
�� of]hgfsf] ;f]r, nIo, p2]Zo, /0fgLlt k|fKt ug{ cfjZos >f]t;fwgsf] cg'dfg ul/Psf] x'G5 .

cfjlws of]hgfsf] cfjZostf
�� ljsf;sf] bL3{sfnLg nIo, p2]Zo, gLlt / k|fyldstfsf cfwf/df of]hgfaf4 ljsf; u/L cfly{s 
;fdflhs ?kfGt/0f ug{ .

�� >f]t ;fwgsf] k|efjsf/L kl/rfng, ljlgof]hg / pkof]u u/L ug{,
�� ;dfj]zL / lbuf] ljsf; ug{ . 

�� ljQLo hf]lvd sd ug{ .
�� ul/jL lgjf/0f ug{ tyf j]/f]huf/L sd ug{ .
�� ;fdflhs Gofo lbnfpg ug{ .

�� ljsf;sf cGt/f{li6«o nIo k"/f ug{ h:t} Pdl8hL, P;l8hL, dfgj clwsf/, ljsf;zLn /fi6«df 

:t/f]Gglt x'g] cflb
�� j}b]lzs ;xfotfsf] kl/rfng ug{ .
�� ahf/ ;+oGqnfO{ alnof] jgfpg .

�� /fHonfO{ ahf/ c;kmntfaf6 arfpg -dfu / cfk"lt{ aLr ;Gt'ng sfod ug{_ .
�� /fHosf] bfloTj lgjf{x ug{ .
�� ljleGg If]q aLr ;dGjo sfod ug{ .
�� k|fyldstf k|fKt If]qdf nufgL j[l4 ug{ .
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�� ;'zf;g clej[l4 ug{ .

kGw|f}+ of]hgfdf pNn]lvt bL3{sfnLg ;f]r @!))
æ;d[4 g]kfn, ;'vL g]kfnLÆ

;d'Ggt, :jfwLg / ;dfhafb pGd'v cy{tGq ;lxtsf] ;dfg cj;/ k|fKt, :j:y, lzlIft, 
dof{lbt / pRr hLjg:t/ ePsf ;'vL gful/s a;f]af; ug]{ d'n's .

s] xf] bL3{sfnLg ;f]r <
lj=;= @!)) ;fn;Dddf g]kfnnfO{ pRr cfo -k|ltJolQm !@ xhf/ !)) cd]l/sL 8n/_ ePsf] 

d'n'sdf k'/\ofO{ ;d[4 g]kfn ;'vL g]kfnLsf] ;femf /fli6«o cfsf+Iff k"/f ug]{ bL3{sfnLg ;f]rsf ;fy 
kGw|f}+ of]hgfb]lv ;'? ePsf] klRr; alif{o ljsf;sf] cjwf/0ff g} bL3{sfnLg ;f]r xf] . bL3{sfnLg 
;f]rnfO{ j:t'k/s tj/n] kl/eflift ug{ / nIosf] k|flKtsf] dfkgnfO{ ;xh agfpgg]kfnn] klxnf] 
k6s ;d[l4 / ;'vsf bzj6f j:t'ut ;"rs klxrfg ul/Psf] 5 .

bL3{sfnLg ;f]rsf /fli6«o nIo
!= ;d[l4 (Prosperity) @= ;'v (Happiness)

!=! ;j{;'ne cfw'lgs k"jf{wf/ Pj+ ;3g cGt/ cfj4tf 
!=@ dfgj k"FhL lgdf{0f tyf ;Defjgfsf] k"0f{pkof]u
!=# pRr / lbuf] pTkfbg tyf pTkfbsTj 
!=$ pRr / ;dtfd"ns /fli6«o cfo .

@=! kl/is[t tyf dof{lbt hLjg 
@=@ ;'/lIft, ;Eo / Gofok"0f{ ;dfh 
@=# :j:y / ;Gt'lnt kof{j/0f 
@=$ ;'zf;g 
@=% ;an nf]stGq 
@=^ /fli6«o Pstf, ;'/Iff / ;Ddfg . 

bL3{sfnLg ;f]rsf] r/0fx? (GAS)
r/0f of]hgf cjlw ljsf;sf] pknlAw

klxnf] kGwf}+ % aif{
-@)&^÷&&–*)÷*!_

;d[l4 / ;'vsf] 
cfwf/ lgdf{0f ug]{

Generating Prosperity 
& Happiness

bf];|f] ;f]x|f} / 
;qf}+

!) aif{
-@)*!÷*@–()÷(!_

;d[l4 / ;'vsf] 
ltj|tf

Accelerating Prosperity 
&  Happiness

t];|f] c7f/f} / 

pGgfO;f}{

!) aif{

-@)(!÷(@–@!))÷)!

;d[l4 / ;'vsf] 

lbuf]kgf

Sustaining Prosperity & 
Happiness
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bL3{sfnLg ;f]rsf] dfu{lrq
 

lj=;= @)&@  
g]kfnsf] ;+ljwfg 

SDG sf] 
cjnDag  
/fli6«o k|lt 
JolQm cfo 

$&&@ 
 

lj=;=@)&%  
rf}wf}+ of]hgfsf] 
clGtd aif{ 
k|lt JolQm 

cfo 

cfo $ !)$& 
 

lj=;+= @)&(  
cltsd 
ljsl;t 
d'n'ssf] 
:t/af6 
:t/f]Gglt  
k|lt JolQm 
cfo cfo  

$!$)) 

lj=;=@)*& 
lbuf] ljsf;sf] 
nIo k|flKt  
dWod cfo 
:t/ ePsf] 

d'n's 
k|ltJolQm cfo 

cfo  
$@()) 

lj=;=@!))  
pRr cfo:t/sf] 
ljsl;t d'n's 
k|ltJolQm cfo  

$ !@!)) 

-/fli6«o of]hgf cfof]usf] sfo{kq, @)&^_

bL3{sfnLg ;f]r @!)) sf] cfjZostf
g]kfnn] b]xfo cfjZostf ;Daf]wg ug{ kGw|f}+ of]hgfdf bL3{sfnLg ;f]rsf] cjwf/0ff NofPsf] 

xf] M
�� g]kfnsf] ;+ljwfg ;Dk"0f{tfdf sfof{Gjog ug{,
�� pRr cfly{s a[l4 ;lxt cy{tGqnfO{ ;dfhjfb pGd'v agfpFb} g]kfnL hgtfsf] ;d[l4, ;d'Gglt 
/ ;\vsf] rfxgf k'/f ug{,

�� cltsd ljsl;t d'n'saf6 ljsf;zLn d'n'sdf :t/f]Gglt, dWod cfo ePsf] d'n''ssf] :t/ tyf 
lbuf]ljsf;sf] nIo k|flKt ub}{ pRr cfosf] /fi6«sf] :t/df k'/\ofpg,

�� /fhgLlts bnx?sf] 3f]if0fkqdf pNn]lvt bL3{sfnLg ;f]r / of]hgf sfof{Gjog ug{,

�� ;+3, k|b]z / :yfgLo txjLr ;xsfo{ / ;dGjo ub}{ d'n'snfO{ ;d[4 / ;d'Ggt agfpg,
�� k|fb]lzs tyf :yfgLo cy{tGqsf] lgdf{0f ub}{ k|b]z / :yfgLo txf] ;Gt'lnt ljsf; ug{,
�� /fli6«o ;f]r / ljsf;sf nIox? Pp6f lbzfdf 8f]/\ofpg .

�� ljsf;sf gLlt tyf sfo{qmdx?nfO{ lg/Gt/tf lbg -ljgf cWoog Ifl0fs nf]sk[otfsf cfwf/df 

of]hgfsf ;f]r, p2]Zo / k|fyldstfnfO{ lz3| kl/jt{g ug]{ k4lt cGTo ug{_ .

bL3{sfnLg ;f]rsf /fli6«o /0fgLlt
bL3{sfnLg ;f]r xfl;n ug{sf] nflu b]xfo adf]lhdsf /fli6«o /0fgLlt cjnDag ul/Psf 5g M

!= 	tLj|, lbuf] / /f]huf/d"ns cfly{s j[l4 ug]{,
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@= 	;'ne tyf u'0f:t/Lo :jf:Yo ;]jf / lzIffsf] ;'lglZrt ug]{,
#= 	cfGTl/s tyf cGt/b]zLo cGt/ cfj4tf Pj+ lbuf] zx/L÷j:tL ljsf; ug]{,
$= 	pTkfbg / pTkfbsTj clej[l4 ug]{,
%= 	k"0f{, lbuf] / pTkfgzLn ;fdflhs ;'/Iff tyf ;+/If0f ug]{,
^= 	ul/jL lgjf/0f / cfly{s ;fdflhs ;dfgtf ;lxtsf] Gofok"0f{ ;dfh lgdf{0f ug]{,
&= 	k|fs[lt ;|f]tsf] ;+/If0f / kl/rfng tyf pTyfgzLntf ljsf; ug]{,
*= 	;fj{hlgs ;]jfsf] ;'b[9Ls/0f, k|fb]lzs ;Gt'ng / /fli6«o Pstf ;Da4{g ug{ .

¿kfGt/0fsf k|d'v ;Djfxs
of]hgfsf] ;f]r / nIo xfl;n ug{ g]kfn ;/sf/n] cfjlws of]hgfsf] Oltxf;df klxnf] k6s 

b]xfo adf]lhd ;Djfxs klxrfg ul/Psf 5gM
!= 	u'0f:t/Lo PsLs[t oftfoft k|0ffnL, ;"rgf k|ljlw tyf ;~rf/ k"jf{wf/ / a[xt ;~hfnLs/0f,
@= 	u'0f:t/Lo dfgj kF'hL lgdf{0f, pBdzLn sfo{ ;+:s[lt ljsf; / ;Defjgfsf] k"0f{ pkof]u,
#= 	hn ljB't pTkfbg j[l4 / xl/t cy{tGq k|j4{g,
$= 	pTkfbg, pTkfbsTj / k|lt:kwf{Tds Ifdtf clej[l4,
%= 	u'0f:t/Lo ko{6g ;]jfsf] ljsf; / lj:tf/,
&= 	k|fb]lzs / :yfgLo cy{tGqsf] ljsf; / ;b[9Ls/0f tyf cf}krfl/s If]qsf] lj:tf/,
*= 	;fdflhs ;+/If0f / ;'/Iffsf] kTofe"lt,
(= 	zf;sLo ;'wf/ / ;'zf;g clej[l4 .

bL3{sfnLg ;f]rsf k|d'v kl/df0ffTds nIox? cf=j=@!))÷)! -lj=;+=@!))_
�� cf};t cfly{s j[l4b/ !)=%)Ü k'/\ofpg] .
�� k|ltJolQm s"n /fli6«o cfo cd]l/sL 8n/ !@,!)).– .
�� lg/k]If ul/jL )Ü -Ps k|ltzt eGbf Go"g_ /ax'cfoflds ul/jL #Ü, k'/\ofpg] .

�� $),))) d]ufjf6 phf{ pTkfbg ug]{ .

�� dfgj ljsf; ;"rsf+s )=&^ k'/\ofpg] .
�� /f]huf/Ldf cf}krfl/s If]qsf] lx:;f &) k|ltzt k'/\ofpg] .

@% aif]{ ;f]r lgwf{/0fsf cfwf/x?
�� afO{;f} ztfAbLdf g]kfnsf] kl/sNkgf xf],

�� cGo d'n'sdf k|fo jL;b]lv tL; aif{;Ddsf bL3{sfnLg ;f]r th'{dfsf] cEof; -h:t} dn]l;ofdf 
#) aif]{, e'6fg @) aif]{, blIf0f clk|msf @) / ef/tdf !* aif]{ ;f]r_ cflb 

�� ljleGg Pl;ofnL d'n's'n] Ps k':tfleq g} ;d[l4 xfl;n u/]sf] cj:yf 5,



ljZj x'nfs lbj; jif{ %*, k"0ff{ª\s @)!÷58÷

�� @% aif]{ cjlwdf kFfrj6f k~r alif{o of]hgf sfof{Gjog x'g],
�� ;g\ @)#) ;dDd ljZjJofkL Ph]08fx?nfO{ d"nk|jfxLs/0f ug{ kof{Kt ;do rflxg],
�� jt{dfg ;/sf/n] r'gfjL 3f]if0ffdf u/]sf k|ltj4tf u/] cg';f/ lj=;=@)(( ;Dd ;Dd'gt /fi6«sf] 
:t/df clej[l4 ug]{ k|ltj4tf .

bL3{sfnLg ;f]r, @!)) sf dfu{bz{s l;4fGt
b]xfo dfu{bz{s l;4fGtnfO{ cfwf/ dfgL bL3{sfnLg ;f]rsf] ljsf; ePsf] xf] M 

�� g]kfnsf] ;+ljwfgdf ePsf] Joj:yfx?sf] sfof{Gjog,
�� l:y/ ;/sf/sf] hudf gLltut lg/Gt/tf ;lxt ;'zf;g, ljsf; / ;d[l4sf] l;h{gf, ltj|tf 
/ lbuf]kgf,

�� ;fj{hlgs, lghL, ;xsf/L tyf ;fd'bflos If]qsf] :ki6 e"ldsf, ;xsfo{ / ;fem]bf/L
�� /fli6«o lxt, Pstf / ;d[l4,
�� ljsf;zLn d'n'sdf :t/f]Gglt ub}{ lbuf] ljsf; nIo k|flKt / pRr cfo :t/ ePsf] d'n'sdf 
:t/f]Gglt,

�� k"jf{wf/ lgdf{0f / zf;sLo ;'wf/ ;lxt ltj| cfly{s j[l4, pTkfbgzLn /f]huf/L / ;dGoflos 
ljt/0f ,

�� ljQLo ;+3Lotfsf] k"0f{ sfof{Gjoaf6 k|b]z / :yfgLo txaf6 cfly{s ;d[l4sf] cfwf/ lgdf{0f,
�� cfly{s :yfoLTj, jrt tyf nufgL clej[l4 / pTkfbg tyf pTkfbsTj j[l4,
�� s[lif, ph{f, vlgh / ko{6gsf] ljsf;,
�� lj1fg, ;"rgf k|ljlw / dfgj ;+zfwg ljsf;,
�� cg';Gwfg / gjk|j{tg,
�� cg';GwfgfTds ljsf; / qmlds ;'wf/ tyf pBdzLntfsf] ljsf;,
�� ;dfj]zLs/0f, k|fb]lzs ;Gt'ng / lk5l8Psf If]q tyf ;d'bfosf] ljsf; /
�� cfof]hgf ;'zf;gsf] Joj:yf ul/Psf] 5 .

bL3{sfnLg ;f]r k|flKtsf r'gf}tLx?
�� tLj|, lbuf], ;dfj]zL / /f]huf/d"ns cfly{s a[l4 k|fKt ug]{ /0fgLlt tyf df]8]n s] xf] :ki6 u/L 
;f]xL cg';f/ kof{Kt ljQLo ;|f]t -cfGtl/s tyf afx\o_ kl/rfng u/L pRr / clQ dxTjsf+IfL 
cfly{s j[l4 xfl;n u/L lbuf] cy{tGq lgdf0f{ ug'{,

�� ljZje/ km}lnPsf] sf]/f]gf efO{/;÷dxfdGbLaf6 g]kfnn] bL3{sfnLg ?kfGt/0fsf nflu lnPsf 
;f]r, gLlt, of]hgf tyf sfo{qmd PsfPs cj?4 x'g k'u] . pBf]u, s[lif tyf ;]jf If]qklg 
ynf k/] . lzIff, :jf:Yo If]q nufot ;dli6ut cy{tGqsf] nufgL, pTkfbg, pkef]u, art, 

/fh:j, cfDbfgL, cfly{s a[l4, /f]huf/L, Jofkf/, a}b]lzs ;xfotf kl/rfng, k|ltkmn, ljk|]if0f 
cfk|jfx, e'QmfgL ;Gt'ng, /f]huf/L / zf;sLo cfofddf Ps;fy b]vf k/]sf] lzlyntfsf] k"0f{ 
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/ oyfy{k/s tj/n] klxrfg u/L cfjZos k'gp{Tyfg tyf k'gM;+/rgf dfkm{t cy{tGqnfO{ lz3|| 
;fdfGo cj:yfdf kmsf{pg',

�� hgzlQm Joj:yfkg ug'{ M u'0f:t/Lo hgzlQm pTkfbg ug]{, j|]g u]g ug]{, bIf hgzlQm g]kfn 
k|j]z ug]{ jftfj/0f l;h{gf ug]{ .;j} If]qdf ;Ifd / OdfGbf/ JolQmnfO{ g]t[Tjdf k'/\fpg' . b08 
/ k'/:sf/nfO{ lgiokIf / kf/blz{tfsf ;fy glthf;Fu hf]8g',

�� /fhgLlts g]t[TjnfO{ Odfg, ;Ifd / pbfx/0fLo -/fhg]tf_ jgfO{ ljsf;sf d'Vo /fli6«o 
Ph]08fdf k|d'v bnsf g]tfx?sf] ;femf ;f]r / ;xsfo{ ug]{ jftfj/0f l;h{gf u/fpg',

�� ljsf;sf nflu ef}lts k"jf{wf/ lgdf{0f ug]{ M oftfoft, ph{f, l;FrfO{, ;"rgf k|ljlw tyf ;+rf/sf] 
ljsf; ug'{ .

�� ljsf;sf] ;Djfxs dflgg] lghL If]qsf] k|lt:kwf{Tds Ifdtf clej[l4 tyf nufgLd}qL jftfj/0f 
l;h{gf dfkm{t g]kfndf /f]huf/L / cfo a[l4 ug'{,

�� af}l4s ;DklQ, pko'Qm k|ljlw / gjk|jt{g ;lxtsf] cf}Bf]lusljsf; dfkm{t pTkfbg / pTkfbsTj 
clej[l4 ug'{,

�� ;'ne tyf u'0f:t/Lo :jf:Yo ;]jf / lzIffsf] ;'lglZrt ug'{,
�� k"0f{, lbuf] / pTkfgzLn ;fdflhs ;'/Iff tyf ;+/If0fsf] Joj:yfkg ug'{,
�� ul/jL lgjf/0f / cfly{s ;fdflhs ;dfgtf ;lxtsf] Gofok"0f{ ;dfh lgdf{0f ug'{,
�� ;fj{hlgs ;]jf ;jnLs/0f, k|fb]lzs ;Gt'ng / /fli6«o Pstf ;Da4{g ug'{,
�� cfd gful/snfO{ ;'zf;g / sfg"gL zf;gsf] Jojxfl/s cg'e"lt u/fpg'
�� /fli6«o uf}/j tyf c? u]d r]Gh/ cfof]hgfsf] klxrfg, ljZn]if0f u/L ljlzi7 ljlw dfkm{t ;dod} 
u'0f:t/Lo tj/n] sfof{Gjog ug'{,

�� of]hgf tyf ah]6 k|0ffnLjLr tfnd]n u/fpg' M ljsf;zLn d'n's, dWod cfo:t/ / lbuf] 
ljsf;sf nIox? k|fKt x'g] u/L tLg txsf ;/sf/sf jt{dfg tyf efjL of]hgf, ah]6 / 
sfo{qmd th'{df tyf sfo{fGjogjLr plrt ;dGjo u/L u'0f:t/ / glthfd"vL agfpg',

�� l8lh6n g]kfn k|m]djs{ @)&^ sf] cjwf/0ffnfO{ sfof{Gjog u/L l8lh6n cy{tGqsf] ?kfGt/ 

dfkm{t ;'zf;g, ljsf; / ;d[l4 xfl;n ug'{,

�� bL3{sfnLg ;f]rjf/] tLgj6} tx / cfd gful/snfO{ pko'Qm dfWodaf6 hfgsf/L u/fpg', 
�� ;dGjo / ;xsfo ug]{ k4lt ljsf; ug]{ M txut, sfo{ut, ;+u7g / sfo{qmd tyf ah]6 
kl/rfngdf ;dGjo ug'{,

�� ljsf;sf ;j} tx tyf kfqx?n] sfg'gL zf;g, r':t ;]jf k|jfx, ;'zf;g / ;bfrf/ k4ltdfkm{t 

Ethical Governance nfO{ k|j4{g ug'{,
�� ;'zf;g / ;bfrf/o'Qm k|0ffnLsf] ljsf; ug'{ .

bL3{sfnLg ;f]r k|flKtsf] efjL sfo{lbzf
g]kfn of]hgfa4 ljsf;sf] l;+xfjnf]sg ug]{ xf] eg] xfd|f] xfnsf] ult / dltaf6 dxTjsfIfL 
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bL3{sfnLg nIo -bf]x/f] c+ssf] cfly{s a[l4, rfln; xhf/ d]ufjf6 phf{ pTkfbg, k|ltJolQm s"n 
/fli6«o cfo cd]l/sL 8n/ !@,!)).– / lg/kIf ul/jL z'Go kfg'{ cflb_xfl;n ug'{ sl7g 5 . t/, 
/fHo hgtfdfem xf]k ;s'{n]zg ug]{ / cfjZostf Joj:yfkg ug]{ clGtd e/f];fsf] s]Gb| xf] . /fHon] 
;do ;fk]If hg cfjZostf k"/f ug{ / ljZj ;d'bfo;Fu cfj4 x'g tTsflng / cNksfnLg p2]Zojf6 
dfq lgb]{lzt geO{ Ps xb;Dd dxTjsf+IfL bL3{sfnLg ;f]raf6 lgb]{lzt x'g'' cfjZos 5 . ljsf;sf] 
Joj:yfkg /fd|f] ug{ ;Sg] xf] eg] g]kfn;Fu k|r'/ ;|f]t ;fwgsf] pknAwtf / ;+efjgf 5 . sfd ug{ 
;Sg] hgzlQm -kk'n];g l8le8]08_ sf] afx'Notf 5 . t;y{ bL3{sfnLg ;f]rsf dd{ cg'?k ;/sf/L, 
lghL tyf gful/s If]qn] ;Ifd, OdfGbf/L, pQ/bfoL eO{ ;xsfo{tyf k4ltd"nsz}nLdf sfd ug{ ;s] 
bL3{sfnLg ;f]r sfuhdf xf]Og cfd g]kfnL gful/ssf] hLjgdf cg'e"lt g} u/fpg ;lsG5 . ljZjsf 
s]xL ;kmn b]zsf pbfx/0f cWoog ug]{ xf] eg] klg klRr; aif{sf] cjlwdf cfly{s ?kfGt/0f u/]sf] 
b]lvG5 . ct M sl7gfO{sf jLr klg bL3{sfnLg ;f]r xfl;n ug{ b]xfo kIfdf ;'wf/ ul/g' k5{ M

�� ljZje/ km}lnPsf] sf]/f]gf efO{/;÷dxfdGbLn] g]kfnsf] ;du| cfly{s, ;fdflhs tyf zf;sLo 
cfofddf kf/]sf] gsf/fTds c;/ klxrfg, d"Nof+sg u/L lzlyn cy{tGqsf] tLa| ?kdf k'gp{Tyfg 
ug{, sf]/f]gf kZrftsf /f]u / ef]unfO{ s'zntfk"j{s ;Daf]wg ug{ /fHosf ;a} kfqx? @)&@ 
;fnsf] e'sDktfsf em}F Psh'6 eO{ gLlt / sfof{Gjogdf ;xsfo{ ug'{ h?/L 5,

�� ljZj ;d'bfon] klg sf]/f]gf efO{/;nfO{ ljZj dxfdGbL tyf t];|f] ljZj o'4sf] ;+1f lbPsf 
5g\ . o:tf] eofjx cj:yfaf6 tTsfn sf]/f]gfsf] ;qmd0faf6 g]kfnnfO{ arfpg / bL3{sfndf 
;dlitut cy{tGqsf] k'gp{Tyfg tyf k'gM;+/rgf ug{sf] nflu 7"nf] /sd cfjZos k5{ . t;y{, 
/fi6«lxt k|lts"n g} x'g] afx]s ;j} lsl;dsf ;xof]u lng' kg]{ cj:yfdf cltsd ljsl;t 
d'n'sn] kfpg] ;x'lnotk"0f{ j}b]lzs ;xfotf / cGt/f{li6«o Jofkf/ ;'ljwf s6f}tL x'g]u/L ;g\ 
@)@! sf] ;dLIffdf g]kfnn] :t/f]Ggltsf cfjZos dfkb08 g} xfl;n u/] klg g]kfnn] ;g\ 
@)@@ af6 :t/f]Gglt x'g] gLlt k'glj{rf/ ug'{kg]{ b]lvG5 . cyjf g]kfnn] ;+o'Qm /fi6«;+3;Fu 
;g\ @)@$ ;Ddsf] nflu :t/f]Gglt :ylut -l8km/_ ul/lbg k'gM cg'/f]w ug'{ k5{ h;n] sf]/f]gf 
efO{/;sf] k|lts'n cj:yfdf ;x'lnotk"0f{ C0f k|fKt ug{ / lzlyn cy{tGqnfO{ k'gp{Tyfg ug{ 

s]xL xb;Dd ;xh x'g]5 .

�� tLj|, lbuf], ;dfj]zL / /f]huf/d"ns cfly{s a[l4 k|fKt ug]{ /0fgLlt tyf df]8]n s] xf] :ki6 kfg]{, 
�� ljQLo >f]t kl/rfng ug]{ M /fh:j k|0ffnLnfO{ ;'9b ug]{, ;x'lnotk"0f{ j}b]lzs ;xfotf 
kl/rfngsf] nflu tTsfn g]kfnnfO{ ljsf;zLn d'n'sdf :t/f]Gglt x'g] gLltdf k'gM ljrf/ 
u/L Psk6s l8km/sf] nflu /fi6«;F3df cg'/f]w ug]{, k|ToIf j}b]lzs nufgL leq\ofpgsf] nflu 

:j]bzL lghL nufgLstf{sf] ljZjf; lhTg], 8f]OË ljh'g]; l/kf]6 h:tf ljZj:tjf6 k|sflzt x'g] 
k|ltj]bgsf ;'rsdf ;'wf/ u/L g]kfndf nufgLsf] /fd|f] jftfj/0f 5 eGg] ;Gb]z ljZj ;d'bfo;Dd 
k'/\ofpg], An]08]8 kmfO{gfG; k|j4{g ug{ cfjZos gLltut tyf sfg'gL cfwf/ tof/ ug]{ . 

nufgL;Dd]ngdf ePsf ;xdlt tyf k|ltj4tfnfO{ lz3| sfof{Gjodf n}hfg cfjZos sfg"g, 
gLlt, ;oGq -Psn ljGb' ;]jf_ / ;]jf k|bfg ug]{ Jojxf/df cfd"n ;'wf/ ul/g'k5{ . 
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�� bL3{sfnLg ;f]r h:tf jlsf;sf dfldnfdf k|d'v bnx?jLr ;femf ;f]r ljsf; u/L gLltut tyf 
zf;sLo l:y/tfnflu k|d'v bnsf g]tfx?jLr ljZjf;, ;xsfo{ / ;xdlt ljsf; ul/g'k5{ .

�� hgzlQm Joj:yfkg ug]{ M u'0f:t/Lo hgzlQm pTkfbg ug]{, j|]g u]g ug]{, bIf hgzlQm g]kfn 
k|j]z ug]{ jftfj/0f l;h{gf ug]{ . pko'Qm JolQmnfO{ pko'Qm :yfgdf g]t[T jug{ lbg] . sfo{ 
;Dkfbgsf] glthfsf] cfwf/df d"Nof+sg u/L pko'Qm b08 tyf k'/:sf/sf] Joj:yf ug]{ . 
;Lkd"ns hgzlQmsf] pTkfbg a9fpg], hgzlQm pTkfbg / cfjZostf jLrsf] a]d]n 36fpg] . 
lzIff gLltnfO{ ;Lk / k|ljlw;Fu s'g xb;Dd hf]8g] :ki6 ;f]r tof/ ug]{ -cfd lzIff #) M 
k|fljlws &) jf <_ . g]kfnsf] ;Defjgf / ljZj;Fu ug'{ kg]{ k|lt:kwf{;Fu h'Wg ;Sg] u/L b'j} 
k|sf/sf] hgzlQm pTkfbg ug]{ lzIff gLlt nfu' ug]{, 

�� pRr:t/sf] cfodf k'Ugsf] nflu g]kfnn] 7"nf ef}lts k"jf{wf/ -oftfoft, ph{f, l;FrfO{ cflb_ 
ljsf; ug'{ h?/L 5 . t/ ef}lts k"jf{wf/sf] ljsf;af6 d'n'snfO{ dWod:t/sf] cfodf k'/\ofpg 
;lhnf] eP klg pRr:t/sf] cfodf k'Ug / lbuf] x'g 7"nf ef}lts k"jf{wf/;Fu} g]kfnn] a}l4s 
;DklQ, gjk|j{tg / ;"rgf k|ljlwsf] ljsf; dfkm{t cf}Bf]lus/0f / cf}Bf]lus/0f dfkm{t pTkfbg 
/ pTkfbsTj clej[l4 ug'{ h?/L 5 .

�� cfd gful/snfO{ ;'vL agfpg ;+ljwfgn] kbQ ;dfgtfsf] xs Jojxf/df cy{k"0f{ ?kdf 
sfof{Gjog ug{ / ;j}n] ljsf;sf] cj;/ k|fKt ug]{ x}l;ot ljsf; ug{sf] nflu u'0f:t/Lo lzIff 
/ :jf:Yo / cfwf/e"t cfjZostf Joj:yfkgdf ;'lglZrttf ug]{,

�� /fhg]tfsf] cf]h / sl/:dfn] Ifl0fs ljsf; / cfwf/ agfpF5 t/ ljsf;nfO{ lbuf] agfpg k4lt 
/ k|0ffnLdf hf]8 lbg'k5{,

�� k"0f{, lbuf] / pTkfgzLn ;fdflhs ;'/Iff dfkm{t hf]lvddf /x]sf JolQmsf] ;+/If0f / ;zlQms/0f 
ug]{,

�� ul/jL lgjf/0f / cfly{s ;fdflhs ;dfgtf ;lxtsf] Gofok"0f{ ;dfh lgdf{0f ug]{,
�� ;fj{hlgs ;]jf ;jnLs/0f, k|fb]lzs ;Gt'ng / /fli6«o Pstf ;Da4{g ug]{,
�� ljsf;sf nflu k"j{zt{sf] ?kdf /x]sf] gLltut l:y/tf, ljsf;df Go"gtd ;femf wf/0ff ljsf;, 

of]Uo / Odfg g]t[Tj, sfg"g / k4ltd"ns zf;gsf] nflu cj gful/s txaf6 cfjfh p7fpg' 

k5{ . hGdhft s'g} /fhgLlts bn sfo{stf{ ePsf] 7fgL cnf]stflGqs tj/n] dtflwsf/ u/L 
unt g]t[TjnfO{ lg/Gt/tf lbg] ;+:sf/df kl/jt{g ug]{ . u'0f bf]ifsf] cfwf/df cfjlws lgjf{rgdf 
;xL JolQmnfO{ dtbfg u/L ;Ifd / Odfg g]t[Tj rog ug]{ . 

�� sfg"gL zf;gsf] kfngf ug]{, b08 / k'/:sf/ k|0ffnLdf kf/blz{tfsf ;fy nfu' ug]{ .

�� ;'ne tyf u'0f:t/Lo :jf:Yo ;]jf / lzIffsf] ;'lglZrt ug]{,
�� k"0f{, lbuf] / pTkfgzLn ;fdflhs ;'/Iff tyf ;+/If0f ug]{,
�� ul/jL lgjf/0f / cfly{s ;fdflhs ;dfgtf ;lxtsf] Gofok"0f{ ;dfh lgdf{0f ug]{,

�� ;fj{hlgs ;]jf ;jnLs/0f, k|fb]lzs ;Gt'ng / /fli6«o Pstf ;Da4{g ug]{
�� ;'zf;g / sfg"gL zf;gsf] cfd ju{nfO{ Jojxfl/s cg'e"lt u/fpg] .
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�� /fli6«o uf}/j tyf c? u]dr]Gh/ cfof]hgfsf] klxrfg, ljZn]if0f u/L ljlzi7 tj/n] sfof{Gjog 
ug]{ . 

�� of]hgfa4 tfnd]n M ljsf;zLn d'n's, dWod cfo:t/ / lbuf] ljsf;sf nIox? k|fKt x'g] u/L 
tLgj6f ;/sf/sf jt{dfg tyf efjL of]hgf, ah]6 / sfo{qmd th'{df tyf sfo{fGjogjLr plrt 
;dGjo x'g'kg]{ . glthfd"vL sfof{Gjog x'g'kof] .

�� ;dGjo / ;xsfo ug]{ k4lt ljsf; ug]{ M txut, sfo{ut, ;+u7g / sfo{qmd tyf ah]6 
kl/rfngdf ;dGjo x'g'kg]{ . 

�� l8lh6n g]kfn k|m]djs{ @)&^ sf] cjwf/0ffnfO{ sfof{Gjog u/L l8lh6n cy{tGqsf] ?kfGt/ 
dfkm{t ;'zf;g, ljsf; / ;d[l4 xfl;n ug]{ .

�� bL3{sfnLg ;f]rjf/] tLgj6} tx / cfd gful/snfO{ pko'Qm dfWodaf6 hfgsf/L u/fpg] . 
�� ljsf;sf ;j} tx tyf kfqx?n] sfg'gL zf;g, r':t ;]jf k|jfx, ;'zf;g / ;bfrf/ k4lt 
dfkm{t Ethical Governance nflu ljz]if Wofg lbg'kg]{ .

lgisif{
g]kfnn] nfdf] ;3if{kl5 k|fKt /fhgLlts tyf zf;sLo kl/jt{g -nfe_ nfO{ lbuf] / ;+:yfut 

ug{ cfly{s ?kfGt/0f x'g' h?/L 5 . gful/ssf] ck]Iff cg'?k a[xt cfly{s ?kfGt/0f cj Ifl0fs, 
cNksfnLg, cl:y/ / 6fn6'n];f]raf6;Dej 5}g . g]kfnsf] of]hgfa4 k|0ffnLsf] l;+xfjnf]sgsf] 
cfwf/af6 eGg' kbf{ ;d[4 g]kfn ;'vL g]kfnL eGg] bL3{sfnLg ;f]rsf kl/df0ffTds nIo lgs} 
dxTjsf+IfL / xfl;n ug{ sl7g 5g\ . t/ /fHon] xf]k ;s'{n];g / dfu Joj:yfkg ;lxt ;dfhdf 
;sf/fTds ;Gb]z lbgsf] nflu Ps xb;Dd dxTjsf+IfL nIo ;lxtsf] bL3{sfnLg ;f]r cjnDag ug'{ 
cfjZos 5 . klRr; aif{df of] ;f]r k|fKt x'b}g eg]/ a:g' eGbf ;j} If]q / txsf] ;sf/fTds ;f]r, 
Ifdtf ljsf; tyf kl/rfng, OdfGbfl/tf / /fi6«efjsf ;fy ;|f]tsf pRrtd kl/rfng ug{ bQlrQ 
eP/ nfUg' k5{ . /fli6«o dxTjsf ljsf; Ph]08fdf k|d'v bnsf g]tfx?sf] ;xsfo{ u/]/ hfg' h?/L 
5 . ;Ifdtf / Odfgdf cfwfl/t pko'Qm k4lt, df}lns k|ljlwsf] k|of]u, /f]huf/ s]lGb|t lzIff gLlt, 

u'0f:t/Lo :jf:Yodf kFx'r / af}l4s ;DklQnfO{ hf]8 lbPdf klRr; aif{df of]hgfn] sNkgf u/]sf] 

cfly{s ljsf; ;Dej 5 . cfly{s ?kfGt/;Fu} clw+sfz gful/sn] k|ToIf ?kdf u'0f:t/Lo /f]huf/L 
tyf :j/f]huf/ kfpg] 5g . cfly{s ?kfGt/0faf6 5f]pg g;s]sf yf]/} l;dfGts[t gful/snfO{ /fHon] 
;fdflhs ;'/Iff dfkm{t ;'/lIft tyf ;zlQms/0f u/L ;dtfd"ns ;dfh lgdf{0f ul/g'k5{ .;dfj]zLtf 
;lxtsf] pRr cfly{s ljsf; dfkm{t ;d[4 g]kfn ;'vL g]kfnL eGg] kljq bL3{sfnLg ;f]r sfof{Gjo 

u/L cfd g]kfnL gful/snfO{ ;'v / ;d[l4sf] Jojxfl/s cg'e"t u/fpg' g]kfnsf] nflu h?/L 5 .

;Gbe{ ;fd|uL
�� kGw|f}+ of]hgf, @)&%, /fli6«o of]hgf cfof]u, l;+xb/jf/, sf7df8f}+ .
�� /]UdL, 8f=gf/fof0f k|;fb,-@)&$_, zf;sLo k|jaGw / ljsf;, u'8lan klAns]zg k|f=ln=, sf7df8f}+ .
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�� g]kfnsf] ;+ljwfg, @)&@, sfg"g lstfj Joj:yf ;ldlt, aj/dxn, sf7df8f}+ .
�� dxfn]vfk/LIfssf] 5kGgf} aflif{s k|ltj]bg, @)&% ;f/f+z .
�� :yfgLo ;/sf/ ;~rfng P]g, @)&$, ;+3Lo dfldnf tyf ;fdfGo k|zf;g dGqfno, l;+xb/jf/ .
�� :yfgLo txsf] aflif{s of]hgf tyf ah]6 th'{df lbUbz{g, @)&$ .
�� ah]6 th'{df lbUbz{g, @)&%, cy{ dGqfno . 
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cGt/f{li6«o 8f“s ;~rfng k|s[ofM Ps l;+xfjnf]sg                                                       
–/d]z s'df/ s6'jfn

zfvf clws[t
x'nfs ;]jf ljefu

cGt/f{li6«o 8f“sM
Ps b]z leqsf] x'nfs j:t'x? b]zsf] ef}uf]lns l;dfgf eGbf aflx/ cf];f/k;f/ / cfbfg 

k|bfg tyf ;+sng Pj+ ljt/0f ug]{ sfo{ g} cGt/fli6«o 8f“s xf] . 7]ufgfdf x'nfs j:t' k'of{pg] l;Ëf] 
k|s[ofdf  ;+nUg ;/f]sf/jfnf lgsfox?sf] cGt/;DjGw / cGt/cfj4tfsf] ;di6L g} cGt/f{li6«o 8f“s 
;~rfng k|s[of xf] . x'nfssf] cfwf/e"t ;]jfsf] ?kdf lr¶Lkq / k'lnGbf /x]sf 5g\ eg] PlR5s 
;]jfsf] ?kdf OPdP; ;]jf ;~rfngdf /x]sf] 5 . lr¶Lkq cGtu{tÙ

LC = Letters, Post cards, All registered or insured items; 
AO = Newspaper, Periodicals, Books, Pamphlets, Small packets of merchandise; 
IBRS=-International Business Reply services_ Items returned by addressee to the 

sender after doing the needful  
M-bags Printed items in special bag (Same addressee_ cflb x'nfs j:t'x? /xG5g\ .
To;}u/L k'lnGbf -kf;{n_ ;]jf cGtu{t\ k'lnGbf ;~rfng k|s[ofsf] cfwf/df b]xfosf] k'lnGbf 

;]jfx? ljZjdf ;~rfngdf /x]sf 5g\ –
CA Parcels = A de Úcovert
CB Parcels = Returned
CC Parcels = E-Commerce
CD Parcels = Direct access
CE Parcels = EPG
CF Parcels = Consignment Service
CN Parcels = Ordinary
CR Parcels = Merchandise Return
CT Parcels = Empty Receptacles
CU Parcels = Reserved for bilaterally agreed usage
CV Parcels = Insured
al9df %) s]=hL= ;Dd tyf ‍cf}iftdf #!=% s]=hL= sf] kf;{n ul/g] u/]sf]df g]kfnn] @) s]=hL=;Ddsf] 

kf;{n btf{ ug]{ u/]sf] 5 . 

PlR5s÷Joj;flos ;]jfsf] ?kdf /x]sf] EMS(Express Mail Service_ ;]jf cGtu{t 

ED=Documents, EM=Merchandise, EN= Mixed ;]jfx? g} d'Vo ?kdf /x]sf 5g\ . g]kfnaf6 
of] ;]jf #( b]zdf lj:tf/ ePsf] 5 / kf;{n ;/x @) s]=hL= ;Ddsf] x'nfs j:t' :jLsf/ ul/g] 
ul/Psf] 5 .

dfn j:t' vfldPsf ;a} x'nfs j:t'x? eG;f/sf] If]qflwsf/ leq kg]{ ljZjJofkL l;4fGtnfO{ dWogh/ 
ub}{ cGt/f{li6«o 8f“ssf] ?kdf /x]sf d'Vo x'nfs j:t'x?nfO{ b]xfosf] lrqdf b]vfpg ;lsG5 –
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Postal Products Simplified
Illustrating Items typically subject to Customs Control

Priority
Non- Priority SAL

Non-priority Surface.

Items typically 
subject to customs 

control

Priority
Only

Parcel Post ENS

Document

letter/ Post Card
LC/AO*

Letter/Postcard Regd/Insured

LC

pk/f]Qm jdf]lhdsf ;a} x'nfs j:t'x?nfO{ k|fljlws lx;fjn] b]xfosf] mail class df afFl8Psf] 
5M

U=Letter 	
C= Parcel
T= Empty bag
E= EMS
To;}u/L x'nfs j:t' 9'jfgL k|s[ofsf] cfwf/df x'nfs j:t'x?sf] mail category b]xfo cg';f/sf] 

/x]sf] x'G5M
A= Air mail or Priority mail
B=S.A.L. / Non priority mail
C=Surface mail/non-priority mail
D=Priority mail sent by surface or any combination of the above

cGt/fli6«o 8f“s ;~rfng k|s[ofM
s'g} b]zdf btf{,;+sng / lgsf;L ul/Psf x'nfs j:t'x? cGt/f{li6«o 9'jfgL k|s[of dfkm{t 

uGtJo b]zdf k'of{O lgodfg';f/ 7]ufgfdf ljt/0f ug]{ k|s[ofsf] ;dli6 g} cGt/f{li6«o 8f“s ;~rfng 

k|s[of xf] . ljZj x'nfs ;+3n] k|ltjlGwt u/]sf, ;DjlGwt b]zsf] eG;f/ sfg"gn] lgsf;L ug{ /f]s 
nufPsf afx]ssf, x'nfs k|zf;gn] tf]s]sf] dfkb08 leqsf x'nfs j:t'x? tf]lsPsf] ;'/Iff dfkb08 
k'/f u/L x'nfs k|zf;gn] u|xfsaf6 btf{ ug]{ u5{ . xjfO dfu{, hn dfu{ jf ;tx dfu{af6 uGtJo 
x'nfs /x]sf] b]zdf k'of{pg] sfo{ ul/G5 . of] k|s[ofdf pTkQL / uGtJo x'nfs k|zf;g, eG;f/, 
Po/nfOG; jf cGt/f{li6«o 9'jfgLstf{ cflbsf] ;dGjofTds / PsLs[t k|of; /x]sf] x'G5 . g]kfnn] 



ljZj x'nfs lbj; jif{ %*, k"0ff{ª\s @)!÷66÷

cGt/f{li6«o 8f“s ;~rfngsf] nflu ljZj x'nfs ;+3sf] IPS. POST Software k|of]u ug]{ u/]sf] 
5 . pQm ;°6j]o/df x'nfs j:t' btf{, ;+sng, ljb]z rnfgL, 8f“s kl/jxg tyf uGtJo x'nfsdf 
k'u]kl5sf] x'nfs j:t'sf] k|fKtL, eG;f/ k|s[of, ljt/0f s]Gb|;Dd k'of{pg], u|fxsnfO{ va/ ug]{, ljt/0f 
ug]{ ;Ddsf s[ofsnfkx?sf] A b]lv I ;Ddsf Event x? Scanning ul/G5 . cGt/f{li6«o 8f“s 
;~rfng k|s[of / ;f] cGtu{t ul/g] Scanning sf] sfdnfO{ b]xfocg';f/ k|:t't ul/Psf] 5M

Country (NP) Country (CH)

             Leg 1                                    Leg 2                                                   Leg 3 

              A,B,C                                    K+J                                               D, E, F, G, H, I

dfly pNn]lvt b]z g]kfn NP n] uGtJo x'nfs ePsf] b]z :jL6h/Nof08 CHnfO{ x'nfs 
j:t' lgof{t ug]{ qmddf u|fxsaf6 ;+slnt x'nfs j:t'df g]kfnsf] bfloTj leg 1 / leg2 ;Dd 
/x]sf] 5 . uGtJo d'n'sdf x'nfs j:t' k'u]kl5sf] ;Dk"0f{ bfloTj eg] uGtJo b]zsf] /xg] u5{ . 
g]kfnn] :jL6h/Nof08nfO{ x'nfs j:t' k7fpFbf g]kfn Exporter eO{ A, B, C Event scan u5{ / 
l:j6h/Nof08n] Importer sf] ?kdf D,E,F,G,H,I Event scan u5{ . af6f]sf] 6«flGh6 ;'ljwf lbg] 
b]zn] K  / J event scan u5{. Pj+ /Ltn] :jL6h/Nof08af6 g]kfndf x'nfs j:t' k7fpFbf oL b]zx? 
qmdzM Exporter / Importer sf] ?kdf /x]sf x'G5g . IPS.POST df pknAw @) j6f user x?n] 
pk/f]Qm jdf]lhd A b]lv I ;Ddsf Oe]G6x? :Sofg ub{5g . h;nfO{ Exporter Importer n] ug]{ 
sfdsf] ?kdf b]xfocg';f/ :ki6 kfl/Psf] 5M

Exporter
EMA: Posting/collection
EMB: Arrival at outward office of exchange
EXA: Item presented to export customs/security
EXB: Item held by export customs/security
EXD: Item held at outward office of exchange
EMC: Departure from outward office of exchange 
EXX: Export cancellation
EMJ: Arrival at transit office of exchange
EMK: Departure from transit office of exchange 

Export ImportInternational
Transportation
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Importer
EMD: Arrival at Inward office of exchange
EDA: Held at inward office of exchange 
EDB: Item Presented to import customs 
EME: Held by import customs
EDC: Item returned form customs-Import_
EMF: Departure from Inward office of exchange
EDD: Item into Sorting Centre
EDE: Item out of sorting center
EMG: Arrival at delivery office 
EDF: Item held at delivery depot
EDG: Item out for physical delivery
EDH: Item arrival at collection point for pickup 
EDX: Import terminated
EMH: Unsuccessful -Physical_ delivery
EMI: Final delivery

Leg 1
Origin administration jf Export ug]{ x'nfs k|zf;gn] j}b]lzs x'nfs j:t'sf] btf{, ;+sng 

/ ;l6{ª ug]{ sfo{ ul/G5 . lr¶Lkqsf] xsdf ;fgf -P_, demf}nf -G_ / 7"nf kqx? tyf ;fgf 
Kofs]6x? -E_ cg';f/ format separation u/]sf kqsf] tf}n/cfsf/ cg';f/ g]kfn ;/sf/n] 
lgwf{/0f u/]sf]  dxz'nsf cfwf/df lr¶Lkq btf{ ug{ ;lsG5 . To;}u/L tf}n / b'/L cg';f/ lgwf{/0f 
ul/Psf] x'nfs b/b]6sf cfwf/df kf;{n / O{PdP; ;]jf klg btf{ ul/G5 . x'nfs j:t' btf{ u/]sf]nfO{ 

“A” event, ljlgdo x'nfsdf NofPsf] nfO{ “ B” event, Bag afFwL uGtJo x'nfssf] nflu rnfg 
u/]sf]nfO{ “C “event scan ul/G5 . l;ldt o'h/ Ifdtf / eG;f/ sfo{ljlw ;DaGwL hl6ntf cflbsf 
sf/0f;a} j}b]lzs x'nfs j:t'x? b]z}e/af6 btf{ ug{ r'gf}tL /x]sf] 5 .

Leg 2
g]kfn aflxl/g] clwsfFz x'nfs j:t'x? xjfOdfu{ dfkm{t aflxl/g] u/]sf] 5 . Leg 2 df 

cGt/f{li6«o 9'jfgLstf{ / 6«flGh6sf ljifox? d'Vo /xG5g . g]kfnn] cflwsfl/s ?kdf 6«flGh6 
;'ljwf cGo b]zx?nfO{ k|bfg gu/]sf] eP klg xfd|f] x'nfs j:t'x? cGo b]zx?df of] k|s[of k'/f 
u/]/ dfq ;DjlGwt uGtJodf k'U5g . k|ltlbg k|lt uGtJosf] nflu cf};t # s]hL eGbf sd x'nfs 
j:t' ePdf To;nfO{ cf]kg d]n / k|ltlbg k|lt uGtJo cf};t # s]hL eGbf a9L x'nfs j:t' ePdf 

To;nfO{ Snf]h d]n sf] ?kdf k7fOg] ul/G5. Open transit df k|fks x'nfs k|zf;gn] Jofu vf]nL 
k'gM ;l6{ª u/]/ jf pQm JofunfO{ cfk\mgf] Jofu leq xfn]/ jf cfk\mgf] b]zsf] x'nfs j:t'df ;dfj]z 
u/L uGtJo d'n'sdf x'nfs j:t' k7fpF5 . ;fpbL c/jn] sl/a #* d'n'ssf] nflu g]kfnsf] k'lnGbf 



ljZj x'nfs lbj; jif{ %*, k"0ff{ª\s @)!÷68÷

;]jf / ef/tn] sl/j ;j}h;f] clk|msL d'n'ssf] nflu lr¶Lkqx? Open transit u/L k7fpg] u/]sf] 
5 . To;}u/L Snf]h 6«flGh6df uGtJo x'nfsdf dfq Jofu vf]lnG5 . To:tf] x'nfs j:t'x? ePsf] 

Consignment route transit x'Fb} hfg] u5{ . 6«flGh6 b]zsf] Po/kf]6{sf] x'nfs k|zf;g -Airmail 
Unit_ ;dIf k]z x'g] eP EMK / EMJ event scan ul/G5 cGoyf Airlines x?n]  cfk\mgf] hxfh 
p8\g];Dd Intra-line / cfk\mgf] hxfh gePdf csf]{ hxfhnfO{ lgodfg';f/ x'nfs j:t' x:tfGt/0f 
u/L Interline transshipment dfkm{t uGtJo x'nfsdf x'nfs j:t' k'¥ofp5g\ . pTklQ x'nfssf] 
x'nfs j:t'k|ltsf] bfloTj Leg1 / Leg2 ;Dd /x]sf] x'G5 . Open transit sf] nflu b]zx?ljr 
;Demf}tf ePsf] x'g' k5{ cGoyf 6«flGh6 ;'ljwf lbg] d'n'sn] miss sent ;/x Jojxf/ u/L dxËf] 
dxz'n lng kfpg] ljZj x'nfs ;+3sf] lgod /x]sf] 5 . 

Leg 3
Import ug]{ jf k|fks/ ljt/s x'nfssf] ?kdf /x]sf] of] x'nfs k|zf;gsf] e"ldsf dxTjk"0f{ 

/x]sf] x'G5 . x/]s b]zx?n] :ki6 kl/eflift ?kdf x'nfs j:t' ljt/0fsf] nflu Postal code tyf 
addressing system sf] ljsf; u/]sf] x'g'k5{ . High-rise building ePsf zx/x?df Parcel 
locker, b]z}e/df home delivery, post box delivery, same day delivery, window delivery 
sf] k|jGw ul/Psf] x'G5 . 8]lne/Lsf] 3/]n' dfkb08 ;fj{hlgs ul/Psf] x'g'k5{ / ;f]xL cfwf/df 
ljZj x'nfs ;+3n] x'nfs ;]jfnfO{ yk ljZj;gLo k|ltikwL{ agfpg klxNo} ;'? u/]sf pay for 
performance / quality link to remunerations df g]kfn ;d]t cfj4 x'g ;Dej x'G5 . Import 
ug]{ x'nfsdf d'ntM x'nfs j:t' k|fK‍t u/]kl5 Office of Exchange n] ;fdfgsf] bag vf]Nb} ubf{ …DÚ 
scan, eG;f/ k7fPsf] / lkmtf{ cfPsf], pQm sfof{non] x'nfs j:t' k|fK‍t u/]sf] …GÚ scan, u|fxsnfO{ 
vj/ u/]sf] …EDHÚ scan tyf 8]lne/L u/]sf] EMI jf 8]lne/L x'g g;s]sf] EMH scan ug]{ ul/G5.

pk/f]Qm jdf]lhdsf] 8f“s ;~‍rfng k|s[ofdf lgDg jdf]lhdsf] Electronic Data Interchange 
-EDI_ messaging sf] l;h{gf ePsf] x'G5 / pQm EDI messaging cfw'lgs x'nfs ;~‍rfng 
k|s[ofsf] nflu UPU n] clgjfo{ u/]sf] 5 .

S.N. Messaging to Messaging version By whom/ what shall be done ?
01 Post to Post PREDES 2.1 OE Exporter;’C’ scan, ‘K’ Scan

RESDES 1.1 OE Importer; ‘D’ scan
PRECON OE, Exporter;  ‘C’ Scan
RESCON OE,Importer;  ‘D’ Scan
ITTMATT 1.5.0 OE,Exporter; CDS. Post- CN22,23,CP72
CUSRSP OE,Importer; CDS. Post- CN22,23,CP72

02 Post to Airlines CARDIT 47 OE; Bag Closing (Automatic)
RESDIT 74 OE ; Bag Receiving (Automatic)
RESDIT 21 Airlines; Through their System
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S.N. Messaging to Messaging version By whom/ what shall be done ?
03 Post to Customs CUSITM Destination

OE; CDS. Post, CN22,23,CP72
CUSRSP Destination

Customs; Asycuda world

#= cGt/f{li6«o 8f“s ;~‍rfngsf] Joj:yfksLo kf6f]M
#=! dxz'n Joj:yfkgM

lr¶Lkqx?sf] dxz'n b/ Joj:yfkg sfo{ k]lrnf] / r'gf}tLk"0f{ /x]sf] 5. P, G, E format 
separation u/L lr¶Lkqx?sf] !! category cGtu{t cyf{t\ @), #%, &%, !&%, @%), #&%, %)), 
&%), !))), !%)) / @))) u|fdsf cnu cnu lr¶Lkqsf] cnu cnu b/ lgwf{/0f ug{'k5{ . g]kfn 

UPU sf] Transitional  System sf] Group 4 df /x]sf] 5 . Second additional Protocol 
to the Universal Postal Convention 2019 Art.II -Art. bis 28 added_ Terminal dues Self 
Declaration rates for Bulky  -E_ and small packets -E_ letter post items sf] !=!=& cg';f/ 
Transitional System sf] b]zn] Transitional System s} b]zdf jflif{s @% 6g  jf ;f] eGbf a9L 
tf}n ePsf E format sf lr¶Lx? k7fpFbf/ !=!=^ cg';f/ Transitional System af6 Target 
System sf] b]zx?df jflif{s !)) 6g jf ;f] eGbf a9L tf}n ePsf lr¶Lx? k7fpFbf self-declared 
rate nfu" ug{'kg]{ x'G5 . ;jf{lws ;:tf]df x'nfs ;]jf k|bfg u/L /x]sf] g]kfnh:tf] x'nfs k|zf;gnfO{ 
To;/L hf/L ug]{ Self-declared rate a9fpg] bjfj o;sf/0f k5{ sL ;f] b/df g} lgZ‍lrt k|ltzt 
/sd hf]8]/ Quality linked to terminal dues cGtu{t x'nfs j:t' vf;u/L lr¶Lkqsf] Terminal 
dues u0fgf ug{'kg]{ x'G5 . UPU sf] POC n] x/]s jif{df b'O{ k6s Transitional / Target System 
sf b]zx?sf] Terminal dues sf] u0fgf ug{ k|ltlsnf]u|fd / k|ltuf]6f kqsf] b/ lgwf{/0f u/L 
;fj{hlgs ug]{ u5{ . To;}u/L kf;{n ;]jfsf] nlu klg k|lt ls=u|f= / k|ltuf]6f kf;{nsf] b/ ;f]xL 

jdf]lhd ;fj{hlgs ug]{ u/]sf] kfOG5 . To;}nfO{ cfwf/ dfgL b]zx?n] x'nfs dxz'n b/ lgwf{/0f 
ug]{ u5{g\ . OPdP; ;]jfsf] nflu EMS Operational Guide df ;fj{hlgs u/LPsf] b/sf cfwf/df 
b//]6 lgwf{/0f ul/G5 . 

#=@ cTofjZosLo cf}hf/x?M
s_ Forwarding table/ Routing tableM

Po/nfOG;x?sf] x/]s jif{sf] cS6f]j/sf] rf}yf] xK‍tfsf] clGtd lbg -cfOtjf/_ af6 dfr{sf] 

rf}yf] xK‍tfsf] zlgjf/;Dd Winter schedule tyf dfr{sf] rf}yf] xK‍tfsf] clGtd lbg -cfOtjf/_ af6 
cS6f]j/sf] rf}yf] xK‍tfsf] zlgjf/;Dd Summer schedule x'g] u5{ . g]kfnsf] xjfO 8f“s 9'jfgL ug]{ 
x/]s Po/nfOG;af6 of] Flight Schedule k|fK‍t u/L IPS=Postsf] system df entry ug{' clgjfo{ 
x'G5. ljlgdo x'nfs -OE_ sf] letter, Parcel tyf EMS  zfvfx?n] b]xfosf] routing/ forwarding 
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table tof/ u/L sfd ug{'kg]{ x'G5M

……………..Post office Forwarding Table for 
International dispatches 
Origin Office of 
Exchange…………

Valid from……/…………./……………
Valid to………/…………../…………..
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v_ Closing Table:
ljlgdo x'nfsn] cfk\mgf] x/]s sfo{lbgx?df k|To]s uGtJosf] nflu Bag afFWg] qmddf tof/ 

ug{'kg]{ table closing table xf] . xjfOhxfhsf] p8fg ;do;Fu tfbfDotf sfod ug]{ u/L Po/kf]6{ 
;fdfg k'¥ofO;Sg'kg]{ ;do eGbf slt cl3 Jofu jfFwL ;Sg] / s'g ;dodf z'? u/L s'g ;dodf 
cGTo ug]{ eG‍g] k"j{of]hgf o;df tof/ ul/Psf] x'G5. o;sf] gd'gf b]xfojdf]lhd /x]sf] 5M

……………..Post Office Closing Table for International 
Dispatches Origin Office of 
Exchange…………………

Valid 
from……/………../………..
Valid to ………./………/……….

Day 1 (Monday)
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pk/f]Qm jdf]lhdsf] forwarding/routing table / Closing table sf cfwf/df ljlgdo x'nfsn] 
Sorting plan tof/ ug{'kg]{ x'G5 . o;df STD-Scheduled time of Departure / STA- Scheduled 
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time of arrival df xfd|f] lgoGq0f gePklg LHOT- Latest Handover time on departure -time 
between our CARDIT and STD_ / LHOD-Latest Handover time on destination df x'nfssf] 
ks8 x'g] x'Fbf ;f] ;donfO{ ;dfof]hg / k"g{;dfof]hg u/L /xg'kg]{ x'G5 . o;sf] c;/ Leg 1 sf] 
sfo{lbg 36fpg] tyf Leg2 nfO{ yk lhDd]jf/ u/fpgdf d'Vo ?kdf /xG5 .

u_ Work Flow ChartM
g]kfn;/sf/sf cGo sfof{nox?n] ;]jf k|jfx j8fkq ;fj{hlgs u/] em}+ x'nfs sfof{nox?df 

cfGtl/s Joj:yfkgsf] nflu lr¶Lkq, kf;{n, EMS ;]jfsf] workflow chart tof/ ul/Psf] x'G5 . 
o;df x'nfs j:t'sf] btf{, ;+sng, ;l6{Ë, ljlgdo x'nfs k7fpg] ;do, ToxfFsf] k|f];]l;Ë ;do, 

Bag jfFWg] ;do, AMU k7fpg] ;do, p;n] Po/nfOG;nfO{ x:tfGt/0f ug]{ ;do cflb ;j} pNn]v 
ePsf] x'G5.

3_ E2E process mappingM
s'g} b]zsf] Ps s'gfdf btf{ ePsf] x'nfs j:t' ljZ‍jsf] csf]{ s'gfdf /x]sf] 7]ufgfjfnfnfO{ ljt/0f 

x'Fbf;Ddsf] ;do u0fgf u/L k|To]s x'nfs j:t' / k|To]s b]zsf] nflu Inbound / Outbound b'j}sf] 
n]vfhf]vf u/L lgsflnPsf] ;do g} process mapping xf] . of] lg/Gt/ k|s[of lsg xf] eg] eG;f/sf 
lgodx?, xjfOhxfhsf ?6x?, sfo{k|0ffnL cflbdf cfpg ;Sg] km]/jbnn] k|fks / k|]ifs aLrsf] 
;do 3l6a9L eO/x]sf] x'G5 . ;]jf u'0f:t/ lgwf{/0f ug{, Ifltk"lt{ sfod ug{ / sfo{;Dkfbg dfkg 
ug{ o;n] d2t u5{. QCS mail big data, GMS tyf sfo{cg'ejsf cfwf/df of] ;do lgwf{/0f ul/G5.

ª_ KPI;s, PI TrackerM
ljZ‍j x'nfs ;+3n] x/]s x'nfs j:t'sf] ;]jfsf] Key Performance Indicator/ Performance 

Indicator Tracker ;fj{hlgs u/]sf] x'G5 . ljZ‍jJofkL dfkb08 ;Fu x/]s b]zsf] x'nfssf] sfo{;Dkfbg 
dfkg ul/g] x'Fbf pQm dfkb08x?sf] hfgsf/L /fvL nIo k|fK‍t x'g] u/L sfo{;Dkfbg cfjZos x'G5.

#=# ;Demf}tfx?M
cGt/f{li‍6«o 8f“s ;~‍rfng k|s[ofdf cGt/f{li‍6«o 8f“s /]vf Joj:yfkg dxTjk"0f{ x'G5 . xjfO 

8f“s 9'jfgL ug]{ sDkgLx?;Fu Intra-line agreement tyf Connecting flight sf] nflu Inter-line 
agreement oft klxnf] carrier n] jf x'nfs ;]jf ljefun] ug{'k5{ . uGtJo b]zx? j9L eGbf a9L 
;d]6\g] 5'§f5'§} Po/nfOG;x?;Fu 8f“s 9'jfgL ;Demf}tf ug]{ sfd g} d'Vo r'gf}tLsf] ?kdf /x]sf] 5 . 
Open transit ;'ljwf ljgf 8f“ssf] ljZ‍jJofkL ;~‍rfng c;Dej k|fo x'g] x'Fbf ;DaGwLt b]zx?;Fu 
transit ;'ljwfsf] ;Demf}tf clgjfo{ x'G5 . cGoyf x'nfs j:t' lkmtf{ x'g] jf 8]lne/L u/]klg miss 
sent ;/x dxËf] /sd pTklQ x'nfsn] transit x'nfsnfO{ ltg{'kg]{ x'G5 . 8f“s ;~‍rfngsf k|To]s 
ultljlwx?sf] EDI messaging x'g'kg]{ clgjfo{ Joj:yf ul/Psf] / eG;f/hGo ;"rgfx? cfbfgk|bfg 
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ug{ ;DaGwLt b]zx?;Fu Data sharing agreement ug{'kg]{ x'G5 . x'nfs ;]jfsf] sfo{;Dkfbgdf 
Cross Border inspection/facilitation ug{ eG;f/n] / u|fp08 x]08nLË tyf p8fg / 9'jfgLsf] 
;]jf Po/nfOG;n] lbg] x'Fbf eG;f/ tyf Po/nfOG;;Fu x'nfsn] Service Level Agreement clgjfo{ 
?kdf ug{'kg]{ UPU sf] k|fjwfg /x]sf] 5 .

#=$ Compendiums x? cBfjlws ug]{M
clgjfo{ ;]jf ePsf] x'Fbf  Letters / Parcel sf] online compendium ;j}n] x]g{ ldNg]u/L UPU 

sf] website df pknAw 5 . c+u|]hL / k|m]Gr efiffdf pknAw x'g] pQm compendium x?df ;DaGwLt 
b]zn] k|bfg ug]{ d'Vo ;]jfx?, 8]lne/L dfkb08, ;Dks{ JolQmx?, x'nfs ljbf nufotsf ljifox? 
cBfjlws ug]{ ul/G5 . EMS ;]jfsf] ;DaGwdf EMS Operational Guides df ;]jf ;~‍rfngsf] 
nflu dfly pNn]lvt cfjZos ljj/0fx?sf ;fy} EMS sf] b]zut lx;fj ug]{ Imbalance rate 
Merchandise / Documents sf] cnu cnu b/ jf k|lt ls=u|f= / k|ltuf]6f b/ lgwf{/0f u/L 
;fj{hlgs ul/Psf] x'G5 . g]kfndf misrouted eP/ cfPdf jf g]kfnn] s'g} b]znfO{ 6«flGh6 ;'ljwf 
lbg'kg]{ ePdf ;f] ;DaGwL b//]6 u0fgf u/L ljZ‍je/Lsf b]zx?nfO{ cf7j6f Category  df jfFl8Psf] 
Transit Compendium df UPU sf] j]e;fO6 dfkm{t ;fj{hlgs ug{'k5{ . eG;f/ ;DaGwL 5'§f5'§} 
;"rgf / ljj/0fx? hf/L ug{ jf ;"lrt ug{ Customs Compendium sf] Joj:yf ul/Psf] x'Fbf ;f]xL 
cg';f/ tL compendium x? cBfjlws ul/g'k5{ . 

#=% ;]jf dfkb08 tyf u'0f:t/Lo ;]jf Joj:yfkgM
ljZj x'nfs ;+3n] x'nfs ;]jfsf]  Joj:yfkgsf] nflu Technical Standards / EDI Messaging  

Standards to u/]sf] x'G5 . h:t}M S9- Postal Receptacle Identifier, S10- Identification of 
Postal Item-13 Characters Identifier, S42, Addressing System, S58- Security Standard of 
Postal office, S59-Security of office of exchange and Air Mail Unit d'Vo /x]sf 5g\ . To;}u/L 
EDI Massaging Standards dfM33M ITMATT V1,M40M EMSEVT v3.0, M41M PREDES V2.1, 
M42MeVN- Electronic Verification Notes, M43M CUSITM V1, M44M CUSRSPV1, M47M 
CARDIT V1.2 M49MRESDIT V1.1, cflb d'Vo /x]sf 5g . pk/f]Qm adf]lhd technical tyf EDI 
messaging standard k"/f ub}{ ubf{ u'0f:t/Lo ;]jf k|jfxsf] ;'lglZrttfsf] dfkg GMS k|0ffnLaf6 
u/L lglZrt sfo{ljlw k"/f u/L UPU af6 x/]s x'nfs k|zf;gn] A, B ,C Grade sf] Certificate 
kfpg] u5{g .

#=^ kf]i6n sf]8 tyf 7]ufgf k|0ffnL Joj:yfkgM
 ljZjdf kqfrf/ ug{ kf]i6n sf]8 clgjfo{ ePsf / gePsf d'n'sx? 5g\ . g]kfnn] ;+3Lo 

Joj:yf ckgfO;s]kl5 ;fljssf kf]i6n sf]8x? kl/jt{g ug{ h?/L b]lvPsf] 5 . kf]i6n sf]8sf] 
;+Vof, gDa/ jf cIf/ jf b'j}sf cfwf/df sf]8 lbg] nufotsf ljifodf ljZj cEof;nfO{ x]/L ;/n / 
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j'lemg] kf]i6n sf]8 k|0ffnL ljsf; ug{'kg]{ b]lvG5 . a9\bf] zx/Ls/0f, ;8s k|0ffnLsf] ljsf;, ejg 
lgdf{0f k|0ffnL / dfkb08df cfPsf] kl/jt{g ;+u} :yfgLo tx;+usf] ;dGjodf GPS k|0ffnL dfkm{t 3/ 
/ ;8s gDal/Ë k|0ffnLsf] Joj:yfkg ug{'kg]{ b]lvG5 . o; ;Fu ;Fu} cfGtl/s 8f“s /]vfsf] Jo:yfkg 
/ 8\o"d]n ;"rLsf] ljj/0f cBfjlws ug{'kg]{ x'G5 .

#=& O–sdz{ / Jofkf/ ;xhLs/0fM
x'nfs ;]jfsf] ljZjJofkL ;'wf/ / ;]jf k|0ffnLdf cfPsf] kl/jt{g;+u} hgtfsf] 3/b}nf];Dd 

k'u]sf] of] ;]jfnfO{ hgtfsf] hglhljsf;+u hf]8\g 3/]n' O–sdz{sf] ljsf;df hf]8 lbg'kg]{ x'G5 . 
O–sdz{sf] nflu Operational Readiness, Digital Readiness / Payment Readiness ug{ ;Da4 
dGqfnox?n] cu|;/tf lnO ;/f]sf/jfnf ljrsf] plrt ;dGjodf sfd ug{'kg]{ x'G5 . O–sdz{sf] 
sf/f]jf/sf] ?kdf @ s]= lh= eGbf sd tf}nsf x'nfs j:t'x? vf; ul/ ;fgf Kofs]6sf] ?kdf x'nfsn] 
klxNo} b]lv btf{, ljt/0f, ljlgdo  ub}{ cfPsf] kfOG5 . ;fgf tyf dWod pBdLsf] -MSME's_ sf] 
Jofkf/ ;xlhs/0f ug{ x'nfs j:t'sf] ;j{;'ne Track and Trace, x'nfs j:t'sf] ;'/Iff, ;'/lIft 
/ l56f]5l/tf] 9'jfgL k|0ffnL, Seamless customs tyf Merchandise Return Service sf] nfuL 
lg/Gt/sf] Joj:yfkg h?/L b]lvG5 .

#=* RemunerationM
cGt/f{li6«o 8f“s ;~rfng k|0ffnLdf Psb]zn] csf]{ b]zsf] 8f“ssf] ;~rfng, x:tfGt/0f, ljt/0f 

sfo{ u/]jfkt x'nfs j:t'sf] k|sf/, tf}n / ;+Vofsf] cfwf/df :yflkt ljlw k4lt cg'?k lx;fa 
ldnfg ug{'kg]{ x'G5 . lr¶Lkq ;]jfsf] Terminal dues, kf;{n ;]jfsf] Inward land Rates and 
ECOMPRO rates, 6«flGh6 rfh{, EMS sf] Imbalance rate, Air Conveyance dues, Internal 
Air conveyance dues sf] u0fgf4f/f g} cGt/f{li6«o 8f“s n]vfsf] lx;fa ldnfg x'G5 . pQm 
lx;fa lstfjsf] ;di6L g} remuneration xf] hf] x'nfs ;]jfsf] d'Vo cfo;|f]t xf] . IPS=Postdf 
Accounting data entry / Accounting process af6 cGt/f{li6«o 8f“s n]vf Joj:yfkg ug{ ;lsG5 
eg] UPU clearing System df cfj4 x'g ;Sg] ljsNk klg /x]sf] 5 .

$= cGt/f{li6«o 8f“s ;~rfngdf ;°6j]o/sf] pkof]uM
$=! IPS. Post SoftwareM

ljZj x'nfs ;+3sf] ;fljssf] IPS Light nfO{ :t/f]GgtL ul/Psf] Web Based Software sf] 
?kdf IPS. Post /x]sf] 5 . h;nfO{ g]kfnn] ;g\ @)@) sf] hgj/L !% b]lv ;~rfngdf NofPsf] 
xf] . o;df EMS, Letter, Parcels, All mail classes, Domestic Processing, Customs, Track 
& Trace, Reports, National Management, Local Management, Utilities, Accounting data 
entry / Accounting Process sf !@ j6f Icon x?df A b]lv I ;Ddsf] Import, Transit jf 
Export ubf{sf] 5'§f5'§} event x? entry ug]{ ul/G5 . 
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$=@ QCS mailM
IPS.Postdf entry u/]sf ;a} ljj/0fx? Ps};fy QCS mail df uP/ ;+snLt tyf k|ltj]bLt 

/ e08f/0f eP/ /xG5g\ . o;n] ;a}k|sf/sf EDI message nfO{ u|x0f u/L Performance, Track 
& Trace / Report sf d'Vo ljj/0fx? tof/ ug]{ u5{ . Performance cGtu{t Volume, Ratio 
/ Time & Transmission sf] ljj/0f ;+u|xLt ePsf] x'G5 . Track & Trace df items, Receptacle 
-Bag_ Dispatches / Consignment sf] track & trace ug{ ldN5 . Reports cGtu{t Parcels, 
letters, EMS / Dispatches sf] report x? /x]sf x'G5g\ . 

$=# QCS Mail Big DataM
ljZj x'nfs ;+3sf] PTC n] kl5Nnf] ;do QCS mail sf] ljsl;t ?kdf ljsf; u/]sf] QCS 

mail big data df d'Vo u/L ITMATT, BPMS, IQRS /xfn;fn} UPU COVID-19Information sf] 
Icon x? /x]sf x'G5g\ . ITMATT leq Monthly report, Prime Declaration level, Securex 
customs cflb ljj/0f /flvPsf x'G5g\ . BPMS cGtu{t E-packet Accounting ul/G5 . IQRS 
cGtu{t Monitor dispatches, PREDES vs ITTMAT Receptacle scanning performances,  IQRS 
Global Reporting, Compliance report cflb /x]sf x'G5g\ . IPS.Postjf IPS df ePsf] EDI 
messaging nfO{ cfwf/dfgL UPU n] tof/ u/]sf] oxL data sf cfwf/df x'nfssf] ;du| sfo{sf] 
cg'udg / Quality Control ul/g'k5{ gsL k/Dk/fut cg'udg / sfuhL k|ltj]bg . 

$=$ Global Track & Trace SystemM
;j{;fwf/0fn] ;d]t browse ug{ ldNg] globaltracktrace.ptc.post df x'nfs j:t'x?sf] Item 

ID entry u/L cj:yfsf] hfgsf/L lng ;lsG5 . ;f]xL Joj:yf IPS.Postsf] Track & Trace df klg 
/x]sf] x'G5 . 3/]n' lr¶Lkqsf] nflu g]kfnn] Postal Internal Tracking System -PIIS_ df x'nfs 
j:t'sf] /]s8{ ug]{ x'Fbf www.gpo.gov.np sf] website dfkm{t\ Domestic Tracking ;'ljwf pknAw 
u/fOPsf] 5 .

$=% GCSS -Global Customer Service System_M
x'nfs j:t'x?sf] ljZjJofkL vf]htnf;sf] nflu k|of]u x'g] of] k|0ffnLdf sl/a !*) b]zsf @

() eGbf a9L sn ;]G6/x/nfO{ Link ul/Psf] 5 . International Post Corporation -IPC_ 4f/f 
;~rflnt GCSS sf]cGt/;DaGw EPG, PRIME, UPU Parcels / EMS ;Fu /x]sf] 5 .

$=^ SMART SystemM
EMS ;]jfdf k|of]u x'g] Smart Reporting System cGtu{t Cockpit, Monitoring hub, 

Reporting hub / Tracking hub d'Vo icon x? /x]sf x'G5g\ . Monitoring hub cGtu{t 
Export, Transport,  Delivery / End to End sf Outbound ;DaGwL k|ltj]bg pknAw 
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x'G5g\ . Reporting hub cGtu{t PFP V3 reports, monthly performance, M 40 (EMSEVT V3) 
compliance, EMS in bound in customs summary k|ltj]bgx? /x]sf x'G5g\ . Cockpit icon 
n] Service performance, Data inquiry, Elapsed time calculations, service Information / 
Awards Compliance sf] af/] rf6{ tyf 8fou|fd ;lxtsf] k|ltj]bg ug]{ u5{ .

$=& i-Care SystemM
EMS ;]jfsf] inquiry System nfO{ 1July, 2020 af6 EMS Co-operative n] ;fljssf] GCSS 

inquiry System sf] ;§f k|of]udf NofPsf] k|0ffnL xf] . EMS ;]jf ;DaGwL cTofjZos ;"rgfx?, 
EMS sf] vf]hLsf] hfgsf/L sfo{;~rfng l/kf]6L{Ë, 8\of;jf]8{ tyf d'Vo u/L sn ;]G6/ ;d]tsf] 
sfo{ o; cGtu{t ul/G5 . Pshgf i-care manger, cfjZos Ph]G6 / sn;]G6/ o'h/x?n] EMS 
;f]wLvf]hL, k|To'Q/, ljZjultljlw nufotsf ljifox?df cBfjlws /xg] u5{g\ .

$=*= CDS. PostM
dfnj:t' vfldPsf ;a} x'nfs j:t'x? eG;f/sf] If]qflwsf/af6 k|jfx x'g'kg]{ ePsf]n] ljZj x'nfs 

;+3af6 k|jl4t Custom Declaration System Software ;a} x'nfs k|zf;gn] clgjfo{ k|of]u 
ug{'kg]{ x'G5 . o;df b]xfosf icons x? /xG5g\M

ConfigurationM Gray Color icon
1. Manage Users 2. Manage my preferences 3. Manage Organization preference 4. 

Manage rules for customs Declaration 5. View/Generate my CDS manifest 6. Manage EDI 
exchange 7. Manage organization specific exchange rates.

ReportM Black color icon
1. Manage mail class rules 2. Browse prohibited and restricted articles 3. Edit or 

delete prohibition/restriction 4. Insert my prohibition/restriction 5. Outbound items 
report 6. Inbound items report 7. Outbound ITMATT QA/Compliance report 8. ITMATT 
outbound feed 9. ITMATT outbound errors 10. Search Declarations by name, Address 
Description 11. Track Importers Report.

OperationMRed colors icon
1. Create declaration for outbound item at post 2. Create declaration for inbound 

item at post 3. Outbound item watchdog 4. Validate anonymous declaration for 
unidentified packets 5. Validate anonymous declaration for identified items.

UPU codelist 160a sf cfwf/df x/]s b]zsf] CDS af6l;h{gf x'g] ITMATT sf] Messaging 
Version nfO{ CDS.Post df sDtLdf % / a9Ldf ;a} x'nfs k|zf;g;+u Massaging version configure 
ul/G5 . x'nfs j:t'x?df btf{ sfpG6/df nufOPsf] CN 22/23 sf] Custom Declaration Form 
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x? CDS.Post sf cfwf/df Print ug]{ tyf Inbound / outbound items b'j}sf] ;"rgf ;+sng, 
e08f/0f / x:tfGt/0f -transmission_ ug]{ sfo{ o;df ul/G5 . g]kfnsf] eG;f/df klg Asycuda 
world ;~‍rfngdf cfPsf] ;Gbe{df Asycuda world ;Fu CDS.Post sf] integration ePkZ‍rft 
eG;f/nfO{ x'nfsn] k7fPsf] CUSITM message sf] k|To'Q/ :j?k eG;f/n] Asycuda world $=#=@ 
jf ;f] eGbf a9Lsf] version af6x'nfsnfO{ CUSRSP message k|bfg ug{ ;Dej x'G5 . u|fxsn] 3/d} 
df]jfOn PK;af6 klg x'nfs j:t' btf{sf] nflu Customs Declaration Form eg{ ;Sg] jf sfpG6/df 
pknAw sDKo"6/df u|fxs :jo+n] jf u|fxssf] tkm{af6 x'nfssf] sd{rf/Ln] k|]ifs k|fkssf] ljj/0f tyf 

Customs Declaration Form sf] ljj/0f eg{ ;S5g\ . of] ljj/0f CDS Kiosk / CDS API af6 klg 
upload/forward ug{ ;lsG5 .

CDS.Post/CDS af6 l;h{gf x'g] ITMATT message sf] x'nfs k|zf;gnfO{ b]xfosf] dxTj /x]sf] 
5M–
!=	 Dashboards nfO{ of]hgf th{'df ug{ .
@=	 s/ lgwf{/0f ug{.
#=	 u|fxs ;f]wf]vf]hL tyf bfljdf pQm tYof° pkof]uL x'g ;Sg] .
%=	 Sorting tyf 8]lne/L ;DaGwL of]hgf th{'df ug{ .
^=	 Postal Supply chain df manual work lj:yflkt ug{ .

EAD/CUSITM sf] eG;f/ k|zf;gnfO{ dxTjM
!=	 x'nfs j:t' hfFrkf;sf] nflu cfOk'Ug'k"j{ hf]lvd tyf ljQLo d"Nof°g ug{ .
@=	 x'nfs j:t' cfudgk"j{ Release or hold sf] k"j{;"rgf / l;kmfl/; ug{.
#=	 u|fxs tyf cGo lgsfosf] x'nfs j:t'sf] inquiry handling ug{ .
$=	 Manual sfdnfO{ 36fO :jrflnt ;"rgf cfbfgk|bfg / ;'/Iff ;DalGw lg0f{ox? lng d2t 

ug{ .
%=	 cg'udg tyf Intelligence OsfOdf yk pkof]uL ;"rgf x'g] .

$=( Global Monitoring System -GMS_M
x'nfs ;]jfsf] u'0f:t/Lo ;]jf ;'lgZ‍lrttfsf] nflu ljZ‍j x'nfs ;+3sf] International Bureau 

n] Joj:yfkg u/]sf] of] k|0ffnLdf cfj4 b]zx?n] test items x?sf] cfbfgk|bfg u/L UPUsf 
jfXo ljz]if1 dfkm{t\ ;~‍rfng glthfsf] d"No°g ul/G5 . of] k|0ffnL cGtu{t GMS STAR (GMS, 
Statistical System for Analysis and Reports) dfkm{t l/kf]6L{Ë ul/G5 . ljlgdo x'nfs -OE_ 
sf] d'Vo k|j]z4f/ hxfF x'nfs j:t' jflxl/g] / leqLg] u5{g\, ToxfF RFID Gate h8fg u/L x'nfs 
j:t'sf] :jfrflnt scan ug]{ sfo{ ul/G5. o;sf] dfWodaf6 Leg3 cGtu{tsf] sfo{;Dkfbg :t/ / 
E2E Process mapping df cfjZos ;xof]u ldN5 .
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pk;+xf/M
cGt/f{li6«o 8f“s ;~‍rfng k|s[ofsf] ;DaGwdf ljZ‍jx'nfs ;+3af6 :yflkt ljlw / k4ltsf] 

kfngf x/]s x'nfs k|zf;gsf] u'0f:t/Lo x'nfs ;]jf ;'lgZ‍lrttfsf] klxnf] zt{ xf] . x'nfs j:t'x? 
k7fpg] u|fxssf] ;f]r b]lv z'?ePsf] of] k|s[of x'nfs j:t' k|fKt u/]kl5sf] k|fkssf] k|ltlqmofdf 
uP/ k"/f x'G5 . x'nfs j:t' k|fK‍t / ;+sng, 9'jfgL÷kl/jxg, eG;f/ k|s[of, ljt/0f s]Gb|;Dd k'¥ofO 
;dodf u|fxsnfO{ vj/ u/L ;/n ljt/0f sfo{sf] x/]s r/0fdf vf; k|s[ofx? k"/f ul/g'k5{ . x'nfs 
j:t'x?nfO{ x'nfs sdL{n] jf eG;f/n] jf Po/nfOG;n] jf :jo+ k|fksn] s]xL ubf{ jf gubf{sf] k|To]s 
sfdsf] lgodfg';f/ l;nl;n]jf/ scanning x'g'k5{ . olt;DdsL ljZ‍jdf …ZÚ level sf] ;'/Iff lbOg] 
ljZ‍j g]tfx?sf];'/Iffsf] ;"rgfsf] k|fK‍lt, uf]Kotf, ljZ‍n]if0f, lgoGq0f, ;Gt'ng tyf ;dGjo hlt ul/G5 
Toltg} ?kdf x'nfs j:t'sf] security, visibility, reliability, postal supply chain integration, EDI 
messaging / digitization sf] nflu sfd ul/Psf] x'G5 . t;y{ Logistics co. / s'l/o/x?sf] 
k|ltikwL{ jhf/df x'nfs ;]jfsf] k|ltikwL{ / u'0f:t/Lo ;]jf ;'lgZ‍lrttf ub}{ ;/f]sf/jfnfx?;Fusf] 
ljZ‍jf; / ;dGjo, ;+:yfut Ifdtf ljsf;, Joj;flos ;f]r / k|ljlw x:tfGt/0f tyf dflg;sf] sfd 
u/fOjLrsf] ;Gt'ngaf6 g} x'nfs ;]jfnfO{ b]zleq hghLljsf;Fu cfj4 ug]{ / cGt/f{li6«o hutdf 
b]zsf] uf}/jsf] ?kdfk|:t't ug]{ cfwf/ tof/ x'g;S5 .

;Gbe{ ;fdu|LM
�� https://www.upu.int
�� Operational Readiness for E-commerce 2016-2020 Project Templates from UPU
�� UPU Conventions
�� Letter Post Regulations
�� Parcel Post Regulations
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x'nfs ;]jf / Joj;flostf
                                                      – ;'wf /]UdL

                                                                           zfvf clws[t,
g]kfn ;/sf/

k[i7e"ld
clxn]sf] ljZjnfO{ ;"rgf k|ljlwsf] o'u elgG5.;f/f laZj o;s} rdTsf/df df]lxt eP/ a;]sf] 

5 . clxn] laZjd~rdf b]lvPsf] ljsf;, ;;lQms/0f, pGglt, k|ult oxL ;"rgf k|ljlwsf] sf/0f 
g} ;Dej ePsf] xf] eGbf cTo'lQm gxf]nf . ;"rgf k|ljlwsf] hggL ;+rf/ If]qsf] cfwf/ x'nfs ;]jf 
g} xf]  . j}lbs sfndf gf/b Clif nufot k/]jf, 3f]8f h:tf kz'k+IfLnfO{ ;"rgf cfbfg k|bfg ug]{ 
dfWodsf] ?kdf lrlqt u/]sf] kfOPaf6 k|flrg sfn b]lv g} ;"rgf ;+rf/sf] dxTj ;zQm ?kdf 
/x]sf] k|i6 x'G5 .

k|flrg sfn b]lv k|rngdf /x]sf] ;Gb]z jfxssf] cfw'lgs ?k x'nfs xf] . lr¶Lkq, kf;{n, 
;"rgf cflb Ps 7fpFaf6 csf]{ 7fpFdf nfg], Nofpg], k'¥ofpg] sfo{ ug]{ ;+/rgfnfO{ ;fdfGotof 
x'nfs eg]/ lrlgG5 . kl5Nnf] ;do ;"rgf k|ljlwdf cfPsf] ljsf;sf] 5nfªn] ubf{ x'nfs ca 
;Gb]z jfxssf] ?kdf dfq /x]g, of] Jofkf/ Aoa;fo ug]{ ynf] nufot 1fg s]Gb|sf] ?kdf klg 
lrlgg yfn]sf] 5. ;"rgf k'¥ofpg] dxTjk"0f{ dfWodsf] ?kdf /x]sf] x'nfs ;]jf ;/sf/sf] cfwf/e't 
bfloTj eP klg Joj;flostf ljsf; ug]{ / gfkmfd'ns sfo{z}nL cjnDag ug]{ kl/k|]Iodf w]/} h;f] 
b]zdf x'nfs ;]jfnfO{ ;+:yfg, k|flws/0fdf ?kfGt/0f ul/Psf] 5 jf sltko b]zdf ;fj{hlgs lghL 
;fem]bf/L cawf/0ffdf ;d]t ;+rfng ul/Psf] 5 .

g]kfndf  x'nfs ;]jf M
/fhfsf] ;Gb]z hgtfdf / hgtfsf] ;Gb]z /fhfdf k'¥ofpg b"tssf] Joj:yf w]/} klxn]af6 

ePklg cfw'lgs g]kfnsf] lgdf{0f kZrft dfq x'nfs ;]jf cflwsfl/s / Jojl:yt ?kdf yfngL ePsf] 

xf] . /;b kfgL cfbL u?Ëf] j:t' yfKnfdf af]sL ;]jf cfbfg k|bfg ug]{nfO{ yfKn] / lr7L tyf sfuh 
kq cfbfg k|bfg ug]{nfO{ sfut]  x'nfsn] ;Daf]wg ug]{ u/]sf] kfOPsf] 5 . Tolta]nf x'nfs rnfpg] 
sfo{df g]kfnL ;]gf ;+nUg x'g] ub{y] . lj=;+= !(#% df dfq 5'§} ;+/rgfsf] ?kdf …g]kfn x'nfs 3/Ú 

sf] :yfkgfaf6 dfq x'nfs ;+/rgfut ?kdf cuf8L a9]sf] xf] .

:yfkgfsf] ;"?jft lt/ x'nfsLnfO{ v]t vfg lbg] rng ePsf]df lj=;+=!(&) kl5 tnjL x'nfsL 
lgo'Qm u/L x'nfs ;+oGqnfO{ :yfoL ?k lbOPsf] kfOG5. lj=;+=!(() df k|To]s 8fFs /]vfdf hfFrsL 
/fVg] Joj:yf ul/ ;]jfsf] u'0f:tl/otfdf hf]8 lbOof] . k}bn} 8fFs k'¥ofO/x]sf]df lj=;+=@))% df ;]jf 

;+rfng ePsf :yfgdf /]n tyf df]6/af6 ;d]t 8fFs 9'jfgL ug]{ gLlt cjnDag ul/Psf] kfO{G5 . 
x'nfssf] ;]jfnfO{ r':t b'?:t agfpg hfr 6f]nL, bf}8fxf 6f]ln ;d]t kl/rfng ul/GYof] . 58\s] 
r]s hf+r ul/ x'nfsLn] ;dodf clgoldttf u/]df 7fFpsf] 7fpF sf/afxL ul/GYof], h'g kl/kfl6n] ubf{ 
x'nfs lgoldt / Aoal:yt aGg ;s]sf] lyof] .
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lj=;+= @))& sf] kl/jt{g, @)!# sf] of]hgfj4 ljsf; k|s[ofsf] yfngL kZrft x'nfs ;]jfsf] 
;+VofTds / u'0ffTds ljsf; pNn]Vo ?kdf eof] . lj=;+= @)!# ;fndf g]kfn ljZj x'nfs ;+3df 
cfj4 ePkZrft g]kfnsf] x'nfsn] cGt/f{li6«o dfGotf k|fKt uof{], To; kZrft g]kfnL l6s6 6fFl;Psf 
lr7Lkq ;+;f/e/ g} k'Ug yfn] . @)!& ;fndf x'nfs ;]jf ljefu dGqfnosf] zfvfsf] ?kdf :yfkgf 
kZrft x'nfs P]g, lgodfjnL th{'df eof] / x'nfs ;]jfsf] Joj:yfkg lglZrt sfo{ljlw lgod cg';f/ 
x'g yfNof] . @)#! df cfGtl/s wgfb]z / @)## df x'nfs jrt a}+ssf] ;]jf ;'?jft ;+u} x'nfs 
;]jfn] cfly{s If]qdf ;d]t pkl:ytL b]vfpg k'Uof] . ;g\ !(*@ df Plzof k|zfGt If]lqo x'nfs 
;+u7gsf] ;b:otf k|fKt u/] kZrft cGt/fli6«o :t/sf] ;/;xof]u, k/fdz{, k|ljlw g]kfnsf] x'nfs 
If]qdf lelqO /x]sf] 5 tyflk x'nfs If]qnfO{ ;do ;fk]If ;'b[9 agfpg] lbzfdf pNn]vlgo k|ult x'g 
g;s]sf] lttf] oyfy{ xfd|f ;fd' 5 .

x'nfs ;]jfdf Joj;flostfM
k]zf Joj;fo dfkm{t ;+u7gfTds / JolQmut pknAwL k|fKt ug]{ / ;fa{hlgs ?kdf ;d]t 

;Ddflgt x'g] cj:yfnfO{ Joj;flostfsf] ?kdf a'‰g ;lsG5 . lglZrt p2]Zo k|fKtLsf nflu 
;fwg >f]tnfO{ plrt ;+of]hg ug]{ sfo{ ;+u7g leqsf] hgzlQmn] ug]{ ub{5 . 1fg, ;Lk, Ifdtf 
cyfx ePsf], kl/l:ylt cg'?k sfo{ ug]{, lg0f{o lng ;Sg] hgzlQm ;+u7gsf cd'No lglw x'g\ . 
hgzlQmnfO{ phf{lzn agfO/fVg, st{Jojf]w u/fO/fVg, kl/>dL / sfo{ k|lt dl/d]6\g] agfO/fVg] 
sfo{df ;+u7gsf] Joj;flos ;Defjgfn] k|efj kfb{5 . pko'Qm ;+u7g ;+/rgf, /fd|f] tnj,  cfly{s 
pkfh{gsf cj;/x?, Ifdtf pkof]u x'g] ;Defjgf ;+u7g k|lt cfd dflg;sf] wf/0ff, ;xsdL{sf] 
Jojxf/ cflbn] ;d]t ;+u7g leqsf] Joj;flostfnfO{ hgfO/x]sf x'G5g\ .

g]kfnsf] x'nfs ;]jfsf] ;Gbe{df s'/f ubf{ Joj;flostfsf Go"gtd cfwf/x? klg o; If]qdf 
gePsf] oyf{y xf] . ;Dk"0f{ ;fa{hlgs k|zf;g nyfln+u / etfe'Ë e}/x]sf] cj:yfdf To;sf] k|ToIf 
df/ x'nfs If]qdf al9 g} k/]sf] 5 . sd{rf/Ldf pTk|]/0ff / dgf]an Go"g 5 . r'gf}ltk"0f{ sfd ug{ 

kfpg] cj;/, j[lQljsf; / exposure clg job mobility sf] cj;/ gx'bf sd{rf/Lsf] :yfloTj sd 
5  . ;]jf k|afxdf lalawtf b]lvg ;s]sf] 5}g, ;'rgf k|lalwsf] k'0f{ pkof]u ug{ ;lsPsf] 5}g, hgtf 
;]jf k|jfx b]lv ;Gt'i6 x'g ;s]sf 5}gg, nuflgsf] t'ngfdf k|ltkmn Go'g 5, kmn:j?k ;+u7g klg 

Joj;flos x'g g;s]sf] cj:yf 5 / cfhsf] x'nfs cfGtl/s / afXo b'a} ?kdf lg/fzfdf g} 5 .

x'nfs ;]jfsf] ljlzi6Ls/0fsf] nflu @)$& ;fndf lghfdtL ;]jfdf 5'§} x'nfs ;d"x u7g 
ul/Psf] lyof] h;n] x'nfs If]qsf] sfo{ k|efjsf/LtfnfO{ a9fPsf] lyof] g} hgzlQm rnfodfg klg 
Pp6} ;d"x leq /xbf hgzlQmsf] cefj x'g] cj:yf klg  lyPg t/ @)^! ;fndf x'nfs ;d"x vf/]h 
eP kZrft x'nfs If]q lbg k|ltlbg cwf]ult tkm{ hfb}5 . sfo{ cg'ej ePsf hgzlQm lbg k|ltlbg 

36\b} hfg] qmd;+u} x'nfssf] eljio klg cGof}ndf /x]sf] jt{dfg cj:yfdf o;sf] ;xL Joj:yfkg 
ug{' clgjfo{ h:t} eO;s]sf] 5 . 
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Aoa;flos ;Defagfsf cfwf/M
�� NPM, NPG nufotsf zf;sLo r]tn] ;'wf/sf] nflu bjfj l;h{gf ePsf] / value for money 
k'li6 ug{' kg]{ cj:yf /x]sf],

�� cfGtl/s / afXo ?kd} klg kl/at{gsf] nflu bjfa  l;h{gf ePsf],
�� a9\bf] Aoa;flos aftfa/0f :j/f]huf/ / cfTdlge{/tf tkm{ /fHo ,;dfh / JolQmsf] ;d]t b[9tf 
/x]sf],

�� COVID 19 h:tf dxfdf/L, lakbn] e-commerce tkm{ ;f]Rg ;/sf/nfO{  afWo agfPsf] / 
;a{;fwf/0fnfO{ k|]l/t u/]sf] .
h'g If]q lk5l8Psf] 5 To;nfO{ cuf8L Nofpg] k|;:t cj;/ x'G5g\, hxfF g}/fZotf 5 ToFxf 

emg l56f] phf{lzn jftfj/0f agfpg ;lsG5, h'g If]q lju|]sf] 5 agfpg], sfd ug]{ cj;/ ToxLF g} 
j9L x'G5 . x'nfssf] sfo{ k|s[ltn] ubf{ o; ;+u7gnfO{ ;f/} ;fgf] ;+u7g agfpg t g;lsPnf t/ 
kof{Kt dfqfdf k|ljlwsf] k|of]u u/]/ sfo{ af]em cg'?k, ;do cg'?k 5l/tf] agfpg ;lsG5 . k|;:t 
hgzlQm ePsf] x'+bf ltgnfO{ value add u/]/  1fg cg'ej phf{ pkof]u u/]/ w]/} pknAwL xflng 
ug{ klg ;lsG5 . a'Fbfut ?kdf eGg'kbf{ x'nfsdf lgDg sfo{ ug{' clgjfo{ eO;s]sf] 5 .

�� ;+u7g ;+/rgfsf] k"g{cjnf]sg ug]{, sfo{ af]em sfo{ k|s[lt cg'?k ;+/rgf lgwf{/0f ug]{,
�� x'nfs If]q leq} hgzlQm l6sfO/fVg x'nfs ;d"x lgdf{0f ug]{, ;"rgf k|ljlw ;DaGwL cWoog 
u/]sf / ;f] If]qdf rf;f] /fVg] hgzlQm leqfpg, x'nfsL / xNsf/f h:tf x'nfssf] core 
function df ;+nUg x'g] sd{rf/LnfO{ :yfoL kbk"lt{ ug]{ .

�� Onfsf x'nfs sfof{nosf] ;+Vof, If]q ;DaGwdf k"g/fjnf]sg ug]{ / sfo{Gjogdf n}hfg]   .
�� cltl/Qm x'nfsnfO{ :yflgo :t/df ufEg, ;]jf If]q / Jofj;flos If]q :ki6 5'§fpg],
�� Joj;fosf] bfo/f lj:tf/ ug]{ parcel, logistic material, public transport sf] If]qdf klg 
xft xfNg] .

�� x'nfs jrt j}+ssf] bfo/f lj:tf/ ug]{, gofF scheme NofP/ Jo;flos wf/0ffaf6 cl3 a9\g],
�� lghL If]qsf s'l/o/ sDkgL;+u ppp df]8ndf ;xsfo{ ug]{,
�� P]g, lgod lgodfjnLsf] ;do ;fk]If ;'wf/ u/L ecommerce nfO{ a9fjf lbg] sfo{ ug]{,
�� cGt/f{li6«o ;DaGwdf lj:tf/ ug]{, b]z leq / b]z jflx/sf 7"nf / ljz]if ;]jfu|fxLsf lgDtL gofF 

scheme, offer package k|bfg ug]{, business promotion nfO{ Wofg lbg],
�� x'nfs If]qdf Joj;flos sfo{ ug{ ;Sg] ;+/rgf h:t} lkmnf6]lns Jo"/f], jrt j}+s, EMS df 
Joj;flos of]hgfsf] /0fgLlt Nofpg] .

�� k|rf/k|;f/df hf]8 lbO cfk\mgf ;jn kIfnfO{ lj1fkgsf] ?kdf pkof]u u/L hgdfg;nfO{ x'nfs 
;]jf tkm{ cfslif{t ug]{ .

�� Agency function sf cGo sfo{sf] vf]hL ug]{ .
Joj;flos agfpg] ;Gbe{df core function / agency function 5'§fP/ gofF /0fgLltsf ;fy 
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nfUg ;lsG5 . jf:tljs ;]jfu|fxLsf] ck]Iff / ltgn] ltg{ ;Sg] ;]jfsf] d'Nosf] cfwf/df Joj;fosf 
of]hgf Nofpg' kb{5 . Joj;fosf ljljw kIfdfly cWoog ljZn]if0f u/L jt{dfg cj:yf / ck]Iff 
ljr ;Gt'ng Nofpg], sfo{ljlw of]hgf sfof{Gjog ug{ ;lsP x'nfs If]q Joj;flos aGg ;Sb5 .

g]kfn ;/sf/n] ;'vL g]kfnL ;d[2 g]kfnsf] nIo lnPsf] 5 . laB't h:tf k"jf{wf/df b]z 
cfTdlge{/ aGb} uPsf] 5, pBf]u, snsf/vfgf vf]Ng], vf]lng] qmddf a9f]Q/L ePsf] 5 . b]z hlt 
;d[4 aGb} hfG5 x'nfsnfO{ cj;/ klg l;h{gf x'G5 . ;fy} ljZj;+usf] a9\bf] cGtlqmofsf sf/0f 
clwsf+z b]zdf g]kfnL k'lu;s]sf] t/ ltgsf] gfO6f] g]kfn;+u} hf]l8Psf] x'Fbf g]kfnL ;fdfg, pTkfbgsf] 
dfu e}/xg] 5 . h;n] ubf{ x'nfs If]qn] cfpg] lbgdf Jofks business kfpg] ;Defjgf /xG5 . 
t;y{, ef]lnsf] ;Da[l4sf] ;Dafxs aGg / cfhsf] nflu cfzf hufpg klg x'nfs If]qn] cfh}af6 
Aoa;flos aGg] /0flglt th{'df ug{ / sfof{Gjogdf nfUg' cfaZos 5 . x'nfssf] k/Dk/fut sfo{ 
lbg k|ltlbg 3l6/x]sf] cj:yfdf ljZjsf w]/} b]zn] laz]if /0flgtLsf ;fy x'nfssf] ;zQmLs/0f / 
;'l49Ls/0fsf of]hgf lbg k|ltlbg NofPsf 5g\ t/ g]kfn x'nfsn]  To; tkm{ vf;} rf;f] gb]vfpg' 
la8Dagf xf] . o; tkm{ ;DalGwt ;a}sf] Wofg hfg' h?/L e};s]sf] 5 . 

;do kl/l:ylt kl/j]z cg'?k cfkm'nfO{ ?kfGt/0f ug{ ;s]df x'nfs ;+/rgfn] sfd / dfd 
k|z:t} k|fKt u/]sf klg pbfx/0f 5g\ . kl5Nnf] ;do leotgfd, yfO{ x'nfs nufotn] df/]sf] 5nf+u 
cGo b]zsf] nflu pbfx/0fLo ag]sf] 5 . olx s'/fnfO{ dgg ub}{ ljZj x'nfs ;+3n] ;d]t cfk\mgf 
kl/of]hgf dfkm{t kl5Nnf s]lx aif{ b]lv x'nfsnfO{ cfly{s ;Dafxssf] s]Gb|df ?kfGt/0f ug]{ k|of; 
u/]sf 5g\ .

Joj;fosf ljljw kIfdfly cWoog ljZn]if0f u/L jt{dfg cj:yf / ck]Iff jLr ;Gt'ng Nofpg] 
sfo{ljlw of]hgf sfof{Gjog ug{ ;lsP g]kfnsf] x'nfs If]q Joj;flos aGg ;Sb5 . b]zdf b]lvPsf] 
larf}lnofsf] /huh, sfnf]ahf/LnfO{ ;d]t s]lx xb;Dd lgoGq0f ug{ ;lsG5 . jf:tjdf x'nfssf] 
;'b[9Ls/0fn] ;'zf;gsf] kf6f]df klg of]ubfg lbg;Sg] b]lvG5 .

/ cGTodf M
k/Dk/fut cjwf/0ffdf cjsf] x'nfs rNg} g;Sg] dx;'; u/]/ x/]s b]zn] x'nfs If]qdf gofF 

gofF /0fgLlt lnP/ cuf8L j9]sf] cj:yfdf g]kfnsf] x'nfs If]qnfO{ klg ;f]xL cg'?k Joj:yfkg 
ug{'kg]{ b]lvG5 . x'nfsnfO{ lghLs/0f ug]{, k|flws/0f jf :jfoQ lgsfodf nUg] jf Joj:yfkg s/f/ 

ug]{, sfo{ k|s[of l56f] 5l/tf] agfpg], ;]jfsf] :ki6 dfkb08 tof/ u/L gofF ;f]r / sfo{of]hgfsf 

;fy cl3 j9\g] sfo{ g]kfnsf] x'nfs ;]jfsf] If]qdf l9nf] eO;s]sf] 5 . x'nfs ;]jfnfO{ gfkmfd'ns 
agfpb} o;sf] k|efjsfl/tfsf nflu cGt/fli6«o cEof;nfO{ cfTd;fy ug{ ;lsG5 . yfONof08 kf]i6n] 
h:tf] logistic postal service, swiss post n] h:tf] post bus, e-post, India Post n] jrt a}+sdf 
NofPsf] h:tf] gofF gofF l:sd, Bhutan Post sf] Philately ;DalGw of]hgf /sfo{qmd  nfu' u/L 
x'nfssf] rf}tkmL{ Joj;fo lj:tf/ ug{ ;lsG5 . ;g\ !(*& df sl/j *) s/f]8 o'/f] 3f6fdf /x]/ 

;'wf/sf] k|of; yfn]sf] Deutch Post sf] h:tf] /0fgLlt lnP/ cfh} cl3 a9\g] xf] eg] g]kfnsf] x'nfs 
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s]xL jif{df gofF ?k/+u lnP/ cfpg ;Sg]df ljZj:t x'g ;lsG5 .

;Gbe{ ;fdu|Lx?
�� x'nfs P]g / x'nfs lgodfjnL
�� cltl/Qm x'nfs lgodfjnL
�� x'nfs klqsfsf ljleGg c+sx?
�� UPU ,APPU sf journal cflb .
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Jofks / cljnDa ;'wf/sf] k|ltIffdf /x]sf] x'nfs ;]jf
– k|lzIfs s[i0f k|;fb x'dfufO{+

                                                    x'nfs k|lzIf0f s]Gb|

dfgj ;Eotfsf] ljsf;;Fu} h?/L va/ cfbfg k|bfgsf nflu lr¶Lkq tyf n]vf]6 cflbsf] k|of]u 
ePsf] kfO{G5 . o:tf lr¶Lkq tyf n]vf]6sf] jfxssf] ?kdf k/]jf, afh, 3f]8f h:tf kz' k+lIfx?sf] 
pkof]u x'g] u/]sf ls+jbGtL /x]sf 5g . tTsflng zf;sx?n] ;"rgf cfbfgf k|bfgsf nflu 
b'tx? v6fpg] ub{y] . g]kfnsf] s6'jfn k|yf h:t} hg;dIf ;"rgf tyf ;Gb]z k'¥ofpg ;/sf/n] 
k|rf/sx?sf] klg Joj:yf ul/Psf] kfO{G5 . cflwsfl/s tj/n] ljZjdf ;g\ !^^) df a]nfotsf 
/fhf rfn{; låtLon] !^^) df General post office :yfkgf u/]sf] Oltxf; kfO{G5 . g]kfnsf] 
;Gbe{df lRf¶Lkq cfbfg–k|bfg ug]{ p2]Zon] tTsfnLg /f0ff k|wfgdGqL /0ff]lbk l;+xsf] zf;gsfndf 
ljqmd ;+jt\ !(#% df …g]kfn x'nfs 3/Ú sf] :yfkgf ePsf] kfOG5 . To:t} /fhZj ltg]{ dfWodsf] 
?kdf g]kfnsf] cfk\mg} x'nfs l6s6 lj=;+= !(#* af6 k|sfzg ePsf] / z'?jftdf !,@ / $ cfgf 
b/sf l6s6 k|sfzg ul/Psf] tYox? E]fl6G5 . cfk\mg} ;/xb leq l;ldt g]kfnsf] x'nfs ;]jfsf] 
If]q lj=;+= !((# df ef/t;Fu låb]zLo ;D´f}tf eO{ g]kfnL l6s6 6fF;]/ lRf¶Lkq k7fFpg yfn] kZrft 
lj:tf/ ePsf] xf] . ljZj /+ud~Rfdf eg] g]kfn lj=;+= @)!# df ljZj x'nfs ;+3sf] ;b:otf k|Kt ul/ 
cfjZos tof/L kZrft lj=;+= @)!^ af6 cf}krfl/s tj/n] k|j]z kfPsf] b]lVfG5  . 

nfdf] O{ltxfF; af]s]sf] x'nfs ;]jfnfO{ yk Jojl:yt, k|efjsf/L / hgd'lv agfpg lj=;+=@)!( 
df x'nfs ;]jf P]g cfP kl5 x'nfs ;]jf ljefun] x'nfs ;]jfsf] Joj:yfkg ub}{ cfPsf] 5 . ;~rf/ 
tyf ;"rgf k|ljlwsf] ck]Iffs[t ljsf; Pj+ kx'Frsf] cefjsf jLr ;dfrf/ tyf :f"rgf cfbfg–k|bfgsf] 
k|d'v sfo{ x'nfsaf6 g} x'g] ub{Yof] . pQm sfnVf08df x'nfs cfd gful/ssf] ;'v b'Mvsf] ;fIfL 
dfq geO{ hghgsf] ljZjf; / e/f];f cfh{g ug{ ;d]t ;Kfmn ag]sf] kfO{G5 . ;fob cfd dflg;sf 
;'v b'Mvsf ;dfrf/x?sf] cfbfg k|bfgnfO{ k"lj{o bz{gdf k'0osd{ dflgg] x'Fbf g]kfnsf] x'nfsn] 

…;]jf lx k/df] wd{Ú nfO{ d"ndGq agfPsf] 5 . :yfkgf sfndf lr¶Lkq cf];fk;f/ ug]{ sfddf s]Gb|Lt 
x'nfsn] cfhef]nL hgtfsf] dfu / ;"rgf k|ljlwsf] ljsf;nfO{ cfTd;ft ub}{ cfk\mgf ;]jfdf s]lx 
kl/dfh{g ;d]t ub}{ cfPsf] 5 . g]kfnsf] x'nfs ;]jfsf ljBdfg ;]jfx¿ b]xfo adf]lhd /x]sf 5gM—

!= 	cfwf/e"t ;]jfx?M lr¶Lkq, x'nfskq, xjfO{kq, 5fkf sfuhkq, ;fgf Kofs]6, cGwf;flxTo, kf]i6 

/]:tfGt], k'lnGbf h:tf  ;]jfx? kb{5g\ .
@= 	 ljlzi6Ls[t ;]jfx?M /lhi6«L ;]jf / ladf ;]jf .
#= 	 Jofj;flos ;]jfx?M wgfb]z ;]jf ,art a}s ;]jf, b|"t 8fFs ;]jf, lkmnf6]nL, kf]i6 aS; 

;]jf,Ph]G;L ;]jfx? kb{5g .
xfn g]kfndf x'nfs ;]jf ;~rfng / Joj:yfkgsf nflu ;~rf/ tyf ;"rgf k|ljlw dGqfno, 

x'nfs ;]jf ljefu, x'nfs ;]jf ljefu cGt{ut /xg] ul/ $ j6f s]Gb|Lo sfof{nox?, $ j6f 
lgb]{zgfno, &) j6f lhNnf x'nfs sfof{nox?, *$@ j6f Onfsf x'nfs sfof{nox? / #)&$ 
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cltl/Qm x'nfs sfof{nox? ;~rfngdf /x]sf 5g . tL sfof{nox?df sl/a !& xhf/ hgzlQm 
sfo{/t /lx ;]jf k|jfx eO{ /x]sf] 5 . ;]jf s]lGb|t k/Dk/fut x'nfs lr¶Lkq tyf ;fgf kf;{n 
cf];f/k;f/df l;ldt /x]sf]df ljut tLg bzsdf ;~rf/ tyf ;"rgf k|ljlwdf cfPsf] lta| ljsf;n] 
o;sf] sfdsfhdf ;d]t pNn]Vo dfqfdf sdL NofO{lbof] . ;"rgf k|ljlwsf] ljsf;;Fu} ljZjsf sltko 
b]zn] ;dofg's'n ;]jfdf ljljlws/0f ub}{ k/Dd/fut x'nfsnfO{ Jofj;flos x'nfsdf kl/0ft ubf{ xfd|f] 
x'nfs ;dosf] dfu cg';f/ ablnPg jf egf]} abNg ;lsPg . cfh !$@ cf}+ jif{df kfO{nf rfNb} u/]sf] 
g]kfn x'nfs ;]jfsf] O{dfGbf/ ;ldIff ubf{ of] /IffTds cj:yfdf cfO{k'u]sf] 5 . k/Dk/fut ;+u7g 
;+/rfg, ;dofg's'n k|ljlwsf] cefj, l;ldt >f]t ;fwg, Hofb} c:yL/ g]t[Tj tyf Go"g dgf]jn o'Qm 
sd{rf/L h:tf rk]6fdf /x]sf] a]nf x'nfs ;d"xsf] vf/]hLn] sd{rf/L] knfog dfq geO{ b/alGb g} 
k|fo vfnL /xg] / ;+:yfut :+femgf / Ifdtfdf g} x|f; cfPsf] cj:yf 5 .

;~rf/ If]qdf cfPsf gljg k4ltn] PsftKfm{ x'nfssf] sfddf pNn]Vo x|f; cfPsf] / csf]{ tkm{ 
x'nfs ;]jfsf] ljsNkdf lghL If]qsf s'l/o/ ;]jfn] ;]jfu|flxsf] dg lhTb} uPsf] at{dfg kl/k|]Ifdf 
x'nfsnfO{ cfk\mgf] cl:TfTj hf]ufpg r'gf}lt ylkPsf] 5 . oBlk ljZjsf clwsFf; ljsl;t / pboLdfg 
/fi6«sf x'nfsx? ;~rf/sf] dfWoodaf6 Jofks ?kfGt/0f eO{ Jofkf/ Jofj;fosf] dfWood aGg 
;fkmn ePsf 5g . pQm x'nfsx? ;dosf] dfu cg';f/ cfk'mnfO{ cfw'lgs k|ljlwd}qL / gjLgtd 
Jofj;flos sfdtkm{ ;kmntfk"j{s nlDs/x]sf 5g . cd]l/sf, hfkfg, hd{gL tyf ef/t h:tf b]zsf 
x'nfs ;]jfnfO{ pbfx/0fLo x'nfssf ?kdf lng] ul/G5 . 

g]kfnsf] x'nfs ;]jfn] klg kl/jlt{t ;Gbe{df ;fgfltgf ;'wf/sf k|of; gu/]sf] xf]O{g, t/ 
;dosf] lTfj| j]usf cufl8 tL k|of;x? gu0o ;fljt ePsf 5g . sl/j $ xhf/ sfof{no / 
/fi6«Joflk ;~hfn ePsf] g]kfnsf] x'nfs ;]jfsf] jt{dfg cj:yfnfO{ b]xfo adf]lhd l;+xfjnf]sg ug{ 
;lsG5 M–

�� ljBdfg ;d:of / sDhf]/Lx?sf] lgd{d ;ldIff x'g g;s]sf],
�� k|bQ ;]jfdf ;d]t u'0f:t/ sfod ug{ g;lsPsf],
�� x'nfs ;]jf cfkm}+df ;]jf / Jofj;flostfsf] b'lawfdf /x]sf],

�� ;dofg"s'n / b"/bzL{ sfg"g tyf sfo{of]hgf to x'g g;s]sf],

�� k/Dk/fut / k|s[ofd"lv sfo{z}nL JofKt /x]sf],
�� k|efjsf/L hg;Dks{ / u"gf;f] ;'g'jfO{ ;+oGqsf] cefj /x]sf],
�� ;do;fk]If k|ljlwdf kx'Fr / ;f] sf] pkof]u x'g g;s]sf],
�� kl/jlt{t kl/j]z cg';f/ ;]jfdf ljljlws/0f x'g g;s]sf],

�� dfu adf]lhdsf ;]jfnfO{ k|fyldsLs/0f ug{ g;lsPsf],
�� Joj:yfklso :ojfoQtf gx'Fbf g]t[Tj cl:y/ eO{ ;+u7g cNdlnPsf],
�� kfx'gf eP/ hfg], d]hdfg vfg] / sf]z]nL af]s]/ kmls{g] cg'udg k|0ffnLdf ;'wf/ cfpg g;s]sf],

�� x'nfs j:t'sf] 8]nLe/Ldf l9nf;':tL x'Fbf ljZj;gLotf / e/f];f sDhf]/ ePsf],
�� sd{rf/LnfO{ lhDd]jf/ / hjfkmb]lx agfpg g;lsPsf],
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�� Jofj;flos k|s[tLsf] sfdsf nflu ag]sf] ;]jf ;d"x vf/]h ul/g',
�� b/aGbL adf]lhd kbk'lt{ gx'g',
�� clwsf/ s]lGb|s/0f / lhDd]jf/L ljs]lGb|s/0fsf] k/Dk/fut z}nLdf ;'wf/ gx'g',
�� x'nfs ;]jfsf] cGof}nk"0f{ cj:yfn] x'nfssdL{x?sf] pTk|]/0ff tyf dgf]jn IfoLs/0f ePsf], 
�� x'nfs ;]jfsf] cfwf eGbf a9L lx:;fsf] ?kdf /x]sf cltl/Qm x'nfssf sd{rf/Lx?sf] ;]jfsf] 
zt{ :ki6 gePsf],

�� x'nfs ;]jf ;/sf/sf] d"n g]t[Tjsf] k|fyldstfdf gk/]sf] / ;fwg ;|f]tsf] ;j{yf cefj /x]sf],
�� cGt/f{li6«o ;d'bfo;Fusf 6ld{gn 8\o"hx? cBfjlws ug{ g;lsPsf], clws jSof}tfsf sf/0f 
d'n'ssf] 5lj w'ldn x'b}F uPsf], cflb.

x'nfs ;]jf cfwf/e"t ?kdf ;~rf/sf] dfWod g} xf] / o;n] k/Dk/fut ;]jfnfO{ kl/Tofu ug{ 
;Sb}g / ug'{ x'Fb}g, t/ oyfl:yltdf ;~rf/ tyf ;"rgf k|ljlwsf] If]qdf ePsf] ltj| ljsf;n] cfd 
hgdfg;n] ;d]t x'nfs ;]jfsf] cf}lrTo dfly g} k|Zg p7fpg yfln;s]sf] cj:yf 5 . x'nfs ;]jfdf 
sfo{/t sd{rf/Lx?n] af/Daf/ …cem} x'nfs 5 /<Ú, …x'nfs aGb ePsf] 5}g<Ú, …x'nfssf] s] sfd 5 
/ <Ú h:tf k|Zgx?sf] ;fdgf ug'{ kl//x]sf] 5 . Psftkm{ >f]t ;fwgsf] cefjsf sf/0f sd{rf/Lx? 
sfo{:yndf ;fdfGo ;'ljwfaf6 ;d]t al~rt x'g' kl//x]sf] 5 eg] csf]{ tk{m x'nfs k|ltsf] hgdfg;sf] 
ljsif{0fn] ;d]t o;df sfo{/t hgzlQm ;d]t xtk|e ePsf] cj:yf 5 . o:tf] cj:yfdf  x'nfsnfO{ 
oyfl:ytLdf /fVg' cGofo x'G5, t;y{ g]kfn x'nfs ;]jfn] ljZjsf cGo b]zsf Jofj;flos / ;Kfmn 
x'nfsnfO{ cg's/0f ub}{ xfd|f] x'nfsn] klg b]xfo cg';f/ Jofks / cljnDa ;'wf/sf] kxnsbdL lng' 
ckl/xfo{ e} ;s]sf] 5 M 

x'nfs ;]jfsf] ;jlns/0fsf nflu clanDa rfNg' kg]{ 7f]; sbdx? M–
��  k|bQ ;]jfsf] u'0f:t/df Wofg lbg],
�� tTsflng / lb3{sflng of]hgf / sfo{lbzf to ug]{,

�� Jofj;flos x'nfs d}qL P]g, sfg"g / sfo{ljlw th{'df ug]{, 

�� ;dosf] dfu d'tfljs ;]jfdf ljljlws/0f ug]{,
�� clwsf/sf] clwstd k|Tofof]hg u/L tNnf lgsfox?nfO{ lhDd]jf/ agfpg],
�� ;/sf/sf cGo gLltx? ;d]t x'nfs d}qL agfpg],
�� :jfoQ ;+u7g / l:y/ Joj:yfkgsf] k|aGw ug]{,

�� ;+3Lotf cg's"nsf] cf}lrTok"0f{ ;f+u7lgs k'gM;+/rgf ug]{,
�� :ki6 sfo{ljj/0f, sfo{ljj/0f cg';f/sf] b/aGbL / b/aGbL adf]lhd kbk'lt{sf] k|aGw ug]{,
�� l:y/ sd{rf/L ;+oGq, sfo{af]em d'tfljs hgzlQm ljt/0f / k'/:sf/ / b08 ;lxtsf] lhDd]jf/Lsf] 

k|aGw ldnfpg],
�� sd{rf/Lsf] egf{ k|lqmof :ki6, k|ltZkwf{Tds / kf/blz{ agfpg],
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�� ;dofg's'n k|ljlwdf kx'Fr, ljsf; tyf pkof]u / k|ljlwd}qL ;]jf k|jfxdf hf]8 lbg],
�� gful/ssf] dfu adf]lhdsf] e/f];fof]Uo / ljZj;gLo ;]jf k|jfx ;'lglZrt ug]{,
�� hgzlQm k|fKtL, ljsf; pkof]u / ;+ef/ ;lxtsf] k|efjsf/L hgzlQm of]hgf th{'df / pTk|]l/t 
/ pRr dgf]jn o'Qm hgzlQm ljsf; ug]{,

�� x'nfsnfO{ h;f] u/] klg rN5 eGg] ;f]raf6 dfyL p7]/ sd{rf/L Joj:yfkgdf Right man Right 
Place sf] dfGotfnfO{ cËLsf/ ug]{ .

�� ;]jf cg's"ns sfof{no n]–cfp6 / 9'jfgLsf ;fwg / cfjZos ;fwg ;|f]tsf] k|jGw ldnfpg], 
�� uf]Zjf/f x'nfs h:tf x'nfs s]Gb|sf] cjl:ylt sfo{k|s[lt ;'xfFpbf] / gful/ssf] ;xh kx'Fro'Qm 
:yfgdf lgwf{/0f ug]{, 

�� jt{dfg ;8s tyf xjfO{ oftfoft Joj:yfnfO{ Wofg lbO{ dftfxtsf x'nfs sfof{nox?;Fusf] 
kof{Kt ;dGjodf 8fFs /]vfsf] k'g/fjnf]sg ug]{ .  

�� pknAw crn ;DklQsf] clwstd Jofj;flos pkof]u of]hgf agfO{ sfof{Gjogdf Nofpg],
�� cltl/Qm x'nfssf hgzlQmsf] ;]jfsf] zt{ :ki6 agfO{ cfjZostfg';f/ b/aGbL ;dfof]hg ul/ 
pQm hgzlQmsf] ;d'lrt pkof]u ug]{ .

�� ljZj x'nfs ;+3;Fusf] ;lqmo ;xsfo{ Pj+ ljZjsf cGo ;/f]sf/jfnf x'nfsx?;Fusf] e/f];fk"0f{ 
låkIfLo ;DaGw sfod ug]{ .

;]jfdf ljljlws/0f
;~rf/ tyf ;"rgf k|ljlwsf] If]qdf ePsf] lta| ljsf;n] x'nfssf] k/Dk/fut sfo{af]em :jefljs 

?kdf 36]sf] 5 . kl/0fd:j?k ljZjsf ;kmn x'nfs x?n] cfk\mgf ;]jfdf ljljwLs/0f dfkm{t x'nfs 
;]jfnfO{ Jofj;flos/0f ug{ :fkmn ePsf 5g, ;"rgf k|ljlwsf] ljsf;n] x'nfssf] sfo{ Jofkf/df sld 
cfPsf] oyfy{nfO{ cfTd;fy ub}{ UPU n] o; jif{sf] ljZj x'nfs lbj;sf] gf/f 'More than Mail' 
to ub}{ ca x'nfs lr¶Lkqdf l;ldt x'g g;Sg] :ki6 ;Gb]z lbPsf] 5 . t;y{, xfd|f] x'nfsn] klg 

pk/f]Qm ;'wf/sf sbdsf ;fy;fy} b]xfog';f/ ;]jfdf  ljljlws/0f ug{' ckl/xfo{ 5 M–

!= ;~rf/ If]q ‍‌(Communication Market):
�� lr¶Lkq -;fljsdf /x]sf ;a} lsl;dsf_
�� 6]ln sDo"lgs];g ;]jf
�� OG6/g]6 k|bfos ;]jf

�� 6]lnlehg k|bfos ;]jf
�� k'lnGbf ;]jf -cfGtl/s tyf jfXo_
�� b|'t 8fFs ;]jf
�� 3'DtL x'nfs ;]jf
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�� O—kf]i6
�� Kff]i6 jS; ;]jf

@= 9'jfgL ahf/ (Transport Market):
�� O{—sdz{ 
�� sfuf{] ;]jf -cfGtl/s, afXo, x/]s Ifdtfdf_
�� 6«fG;kf]6{ ;]jf

#= cfly{s If]q (Financial Market):
�� x'nfs jrt a}+s ;]jf -;a}sf nflu / ;a} zfvf ljB'lto ;]jf ;lxt_
�� ljB'lto wgfb]z ;]jf -dlg 6«G;km/ tyf /]ld6]G; ;]jf ;lxt_
�� x'nfs jLdf ;]jf 
�� a}+lsª Ph]lG; ;]jf -ljB't, vfg]kfgL, 6]lnkmf]g, OG6/g]6 cflbsf] ljn k]d]G6 _
�� ;fdflhs ;'/If eQf tyf k]G;g e'QmfgL ;]jf
�� s/ ;+sng ;]jf

$= v'b|f ahf/ (Retail Market):
�� x'nfs :6]zg/L ;]jf
�� b'u{d lhNnfdf ;'ky d'No k;n
�� l;dsf8{ tyf l/rfh{sf8{ ljt/0f
�� x'nfs lsgd]n s]Gb|

%=lkmnf6]nL;]jf (Philately Services) :
�� lkmnf6]nLs k|j4{g ;]jf
�� l6s6 ljqmL ljt/0f

pk;+xf/
 ljZjsf ljleGg b]zsf Jofj;flos / ;Kfmtd x'nfssf cg'ejaf6 k|efljt eO{ g]kfn ;/sf/n] 

klg kl5Nnf] ;do ;]jf s]Gb|Lt xfd|f] x'nfsnfO{ klg Jofj;flos x'nfsdf ?kfGt/0f ug]{ gLlt lnPsf] 
5 . x'nfs ;]jfsf] ;anLs/0fsf] cfjZostfnfO{ Wofg lbO{ h?/L ;'emfj lng g]kfn ;/sf/ ;~rf/ 

tyf ;"rgf k|ljlw dGqfnon]sf] ldlt @)&%.)%.)$ ut]sf] dGqL:t/sf] lg0f{oaf6 …x'nfs ;]jf ;'wf/ 
sfo{bnÚ u7g eO{ ;f] sfo{ bnn] cfk\mgf] tkm{af6 k|ltj]bg ;d]t lbO{ ;s]sf] 5 . ;f] sfo{bnn] k]z 
u/]sf ;'emfjx? dWo] ;]jfsf] ljljlws/0fsf] bfo/fnfO{ cem} km/flsnf] agfO{ ;f] k|ltj]bgn] cf}+NofP 



ljZj x'nfs lbj; jif{ %*, k"0ff{ª\s @)!÷88÷

adf]lhd ;'wf/ Pj+ k'gM;+/rgfsf] sfo{nfO{ cljnDa cufl8 a9fpg' ckl/xfo{ 5 . x'nfs ;]jfsf] 
;dofg's'n ;'wf/sf nflu ;~rf/ tyf ;"rfgf k|ljlw dGqfno / x'nfs ;]jf ljefusf] cu|0fL e"ldsf 
5 t/ rf}tkmL{ tof/L / k|f/Dedf 7"nf] nufgL cfjZos kg]{ x'nfs ;]jfsf] Jofks / cljnDa ;'wf/ Pj+ 
k'GfM;+/rgfsf nflu ;~rf/ tyf ;"rfgf k|ljlw dGqfno PSn}sf] k|of; kof{Kt x'b}g, pQm k|of; k'gM 
6fN6'n] ;'wf/df l;ldt x'g k'Ug] / d"ne"t ;d:of oyfjt /xg] vt/f /xG5 . t;y{, o; sfo{sf 
nflu ;jf]{Rr sfo{sf/L txaf6} :ki6 lgb]{zg / cy{ dGqfno, /fli6«o of]hgf cfof]u tyf ;/f]sf/jfnf 
dGqfnosf] ;+o'Qm kxnaf6 cfjZos sfg"g;Fu} :ki6 tTsflng Pj+ lb3{sfnLg sfo{of]hgf ;d]t to 
eO{ sfof{Gjogdf n}hfg ;s]sf] v08df dfq ;+s6df /x]sf] xfd|f] x'nfs ;]jfnfO{ …cfxf Û x'nfsÚ df 
?kfGt/ ug{ ;+ej x'g] b]lvG5 . 

cGTodf, ;d:t x'nfssdL{x?df aif{ @)@) sf] ljZj x'nfs lbj;sf] cl;d z'esfdgf ;xltÙ 
x]bf{x]b}{ l9nf] x'G5 cfh}af6 hfuf}F .
ef]nL xf]O{g clxn]af6} ;'wf/ ug{ nfuf}+ ..
w]/} s'/f abNg'5 cfkm}+af6 yfnf}F.
Jofj;flostfsf] hu cfh}af6 xfnf}F .. 
xfd|f] cfkmg} kf}/vn] cfxfÛ x'nfs agfpF.
;a} ldnL pNnfz k"j{s x'nfs lbj; dgfpF..

;Gbe{ ;fdu|L
�� x'nfs ;]jf P]g tyf lgodfjnL
�� x'nfs klqsfsf ljleGg c+sx? 
�� x'nfs ;]jf ;'wf/ sfo{bnsf] k|ltj]bg 
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g]kfnsf] ;+ljwfgsf] ljsf;qmddf :yfgLo zf;g 
– dbg s'df/ ahufO{+

k|d'v k|zf;lso clws[t, 
e'Dn" ufpFkflnsf, sfe|]knf~rf]s

dfgj ;Eotfsf] ;'?jftnfO{ x]bf{ cflbd ;d'bfosf dflg;x? ;fd'lxs ;'/Iffsf] nflu ;;fgf 
em'08 tyf ;f] em'08sf] Pp6f g]tf agfpb} o:t} ;d'xx?sf] Plss/0faf6 /fHox? x'Fb} sfnfGt/df 
dxfg ;fd|fHox?sf] ljsf; ePsf] dflgPsf] 5 . t;y{ ljZjdf /fHosf] cjwf/0ffsf] ;'?jft g} 
:yfgLo :t/sf /fHox?af6 ePsf] kfOG5. kf}/fl0fs ;dodf ef/tLo pkdxflålko If]qdf xf]; jf 
k|flrg /f]dg lu|s ;Eotfdf xf]; ; ;fgf /fHox? Oltxf;sf kfgfx?df k|wfgtfsf ;fy ;d]l6Psf] 
b]lvFbf :yfgLo txsf] ;fGble{stf dfgj ;Eotfsf] ;'?af6 g} /x]sf] b]lvG5 .;fd|fHox?sf] lgdf{0f 
x'Fbf zlQmzfnL s]Gb|sf] clestf{sf] ?kdf /xg] / s]Gb| sdhf]/ x'Fbf :jfoQ PsfOsf] ?kdf /xg] 
:yfgLo zf;sLo PsfOx?sf] k"0f{ k|lt:yfkg s'g} ljsNkaf6 gx'g] ePsf]n] hgtf;Fu k|ToIf hf]8LPsf 
:yfgLo txx? k|flrg ;do b]lv ;'rgf ;+rf/ / oftfoftsf] ;'udtfsf] cfhsf] ;dodf klg 
lglj{sNk zf;sLo PsfOsf] ?kdf :yflkt x'b} cfPsf] b]lvG5. 

g]kfnsf] zf;g k|0ffnLsf] Oltxf;nfO{ s]nfpg] xf] eg] k|flrgsfndf  vf; u/L a'4sflng ;dodf 
u0f/fHox?sf] cl:tTj /xL ;f]sf] ;+3sf] ?kdf s]lGb|o /fHo /x]sf] b]V‍g kfOG5 . k|flrgsfndf 
g} kGrfot tyf kfGrfnL nfuotsf  :yfgLo zf;g ;+rfngsf] sfo{ ug]{ ;+oGq /x]sf] kfOG5 . 
ls/fFtsfn tyf dfgb]j tyf c+z'jdf{sf] ;dodf klg :yfgLo ;fdGtx?n] :yfgLo txsf] s]Gb|sf] 
dftxtdf /xL zf;g ;+rfng ug]{ u/]sf] kfOG5 . Plss/0f kZrft k'jL{ ls/fFtL k|b]zsf] lsk6sf] 
?kdf lbOPsf] /fh:j clwsf/ tyf s]Gb|sf k|ltlglwx?n] :yflgo ?kdf TofxfFsf] cfjZostf cg'?k 
k|of]u u/]sf] kfOG5 . !(!) sf] d'n'sf] P]g kZrft /f0ff zf;g sfndf ljleGg\ c•8f uf]Zjf/fx?sf] 
dfkm{t /ljleGg sfnv08df #(, #%, #^ lhNnfsf] :yfkgf u/L zf;g ;+rfng u/]tf klg Jojl:yt 
sfg"gsf] eg] cefj /x]sf] kfOG5 .

g]kfnsf] ;+j}wflgs ljsf;qmddf :yfgLo zf;gnfO{ ;'? b]lv g} w]/yf]/ ;Daf]wg ePsf] kfOPsf] 

5 h;sf] ;DaGwdf lgDgfg';f/ rrf{ ul/G5 . 

g]kfn ;/sf/ j}wflgs sfg"g @))$
o; ;+ljwfgsf] efu $ wf/f !^ df æ;/sf/af6 ag]sf lgodfg';f/ of]Uo 7xl/Psf pd]/ k'u]sf 

hgtfsf] jf]6åf/f % b]lv !% lgjf{lrt ;b:ox?sf] Ps u|fd k+rfot x/]s u|fd jf u|fd ;d'xdf 
/xg]5 . logLx?n] cfk\mg} k|wfg k+r r'Gg]5g\æ egL pNn]v ul/Psf] 5 eg] wf/f !& df æx/]s ;x/ 
jf ahf/sf] gful/s If]qdf klg To:t} lsl;daf6 !) b]lv %) lgjf{lrt ;b:ox?sf] Ps gu/ 
k+rfot /xg]5æ egL pNn]v ul/Psf]af6 ;f] ;+ljwfgn] :yflgo lgsfosf] ?kdf u|fd k+rfot / gu/ 
k+rfotsf] Joj:yf ;+ljwfgdf g} u/]sf] b]lvG5 . ;fy} ;f]lx ;+ljwfgsf] wf/f !* df k|wfg kGrx?n] 
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cfk;af6 jf cfk\mgf ;b:ox? dWo]jf6 !% b]lv @) ;b:osf] lhNnf kGrfot 5fGg] / h;n] cfk\
mgf] k|wfgkGr cfkm} 5fGg] Joj:yf pNn]v 5 .

;fy} wf/f !( df æu|fd / gu/ kGrfotn] ;/sf/sf] /]vb]v clwgdf /xL cfk\mgf] Onfsfleq cfk\
mgf] cfDbfgLn] e]§fP;Dd hgtfsf] ;d[l4, sNof0f / lzIff ;DaGwL sfdx?, ;'3/ ;kmfO, ;8s, 9n, 
k'n kf}jf kf6L,  wd{zfnf, afFw k}g agfpg], uf}r/ /fV‍g], jQL kfgLsf] OGthfd, xf6ahf/sf] aGbf]j:t 
k|f/lDes / cfwf/lzIff, 3/]n' Ondåf/f j]OndLnfO{ /f]huf/sf] aGbf]j:t OToflb hgtfsf] cfly{s 
;fdflhs pGglt / ;'v zflGt x'g] sfd ug]{æ egL clwsf/ lbOPsf] 5 . u|fd / gu/ k+rfotx?n] 
lhNnf kGrfotsf] /]vb]v, clwgdf /xL dfly n]lvPsf] sfd ug]{ 5g\ egL pNn]v ePaf6 o; 
;+ljwfgn] ufpF tyf gu/ k+rfotsf] sfo{If]qsf] ?kdf ljsf;sf ljljw kIfnfO{ dfq} tf]s]sf] 5}g a? 
…cfk\mgf] cfDbfdLn] e]§fP ;Dd… eGg] pNn]v ePaf6 /fh:j p7fpg] jf cfGtl/s ;|f]t kl/rfng ug]{  
jf s'g} cfDbfgL ug]{ clwsf/ /x]sf] ;d]t s'/f k|i6 x'G5 . 

 wf/f @) ædf lhNnf k+rfotn] cfk\mgf] lhNnfsf] lgldQ ;/sf/af6 kfPsf] k'FhL cfk\mgf] sfdsf] 
lgldQ cfwf /fvL jfFsL cfwf cfk\mgf dftxtsf k+rfotx?nfO{ jfF8\g]5g\ . ;f] jfF8LlbFbf k+rfotx?n] 
cfk\mgf] Onfsfaf6 hlt ?k}of p7fpg ;Sb5g\ ;s];Dd ptL g} bfdf;fxLn] hxfF;Dd x'G5 ldnfO{ 
jfF8Llbg'k5{, Onfsf Onfsfdf k+rfotx?n] ;f] ?lkof ;/sf/af6 agfP lgod  adf]lhd vr{ 
ug{'k5{ .æ egL pNn]v ePaf6 s]Gb|n] lhNnf tyf ufpF / gu/ If]qdf /fh:j jfF8kmfF8sf] ;d]t Joj:yf 
ug{ vf]h]sf] / ;f] ubf{ :yflgo lgsfosf] Ifdtfsf] cfwf/df /sd cg'bfg pknAw u/fpg] tyf ;f] 
sf] vr{ s]lGb|o ;/sf/n] agfPsf] dfkb08 adf]lhd x'g] u/L ;+ljwfgdf Joj:yf ul/Psf] kfOG5 . 

;fy} wf/f @! df lhNnf k+rfotnfO{  ;/sf/ lgo'Qm j8fxflsdsf] ;Nnfxsf/ tyf dbbuf/sf] 
?kdf pNv]v u/]sf]n] lgjf{lrt lgsfosf] x}l;ot s]Gb| lgo'Qm sd{rf/L eGbf lgDg:t/df /flvPsf] 
b]lvG5 . 

;f]xL ;+ljwfgsf] efu % wf/f $* df æOG;fkm zL3| / ;'ne lx;fj;Fu lbOg] k|jGw x'g]5 . 
z'?sf b]jfgL tyf kmf}hbf/L d'2fx? P]g / lgodn] tf]lsg] aGb]h / b]v/]vdf /xL, u|fd kGrfotx?n] 
x]g]{5g\ .æ egL pNn]v ePaf6 ;f] ;+ljwfgn] :yfgLo lgsfonfO{ ;fdfGo b]jfgL tyf kmf}hbf/L d'2fx? 

x]g]{ clwsf/ ;+ljwfgdf g} tf]lsPsf] b]lvG5 . 

g]kfnsf] cGtl/d zf;g ljwfg @))&
of] ;+ljwfgsf] k|:tfjgfdf ca pk|fGt b]zsf] zf;g k|hftlGqs kåtL cg';f/ ;+rfng 

ug]{ egL pNn]v ul/Psf] lyof] . o; ;+ljwfgsf] wf/f ^ df u|fd kGrfot zLif{sdf æ;/sf/n] 
u|fd kGrfotx? v8f u/L ltgLx?nfO{ :jfoQ zf;g ;+:yfsf] ?kdf sfd ug{ cfjZos clwsf/ 
lbg]5æ eGg] s'/f pNn]v u/L :yflgo lgsfosf] ?kdf u|fd kGrfot /xg] ;+j}wflgs Joj:yf u/]sf] 

kfOG5 .
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g]kfn clw/fHosf] ;+ljwfg @)!%
of] ;+ljwfgdf df}lns xssf] af/]df pNn]v ePsf] eP klg :yfgLo zf;g / ljs]lGb|s/0fsf] 

af/]df s'g} s'/f pNn]v ePsf] kfOb}g . :yfgLo zf;gsf ;DaGwdf of] ;+ljwfg df}g b]lvG5 . 

g]kfnsf] ;+ljwfg @)!(
of] ;+ljwfgsf] wf/f !(-@_df ljs]lGb|s/0f / ljleGg txdf hgk|ltlglwd"ns Joj:yfsf af/]df 

pNn]v ug{'sf ;fy}  efu * df ufpF;ef gu/;ef ufpF kGrfot gu/ kGrfot lhNnf ;ef ;DaGwL 
Joj:yf ug]{sf ;fy} of] cGt/utu|fd kGrfot P]g @)!( nfu' eO{ u|fd kGrfotx?sf] :yfkgfsf 
;fy} ljleGg d'2fx?sf] ;'?jftL tyf clGtd lsgf/f ug]{ clwsf/ :yflgo lgsfonfO{ k|Tofof]hg ug{ 
;lsg] ;d]t Joj:yf u/L :yfgLo zf;gsf] nflu ;+:yfut cfwf/ v8f  u/L clwsf/ k|Tofof]hg ug]{ 
Joj:yf ;d]t ul/Psf] kfOG5 . t/ @)#* ;fndf dfq}  o; ;+ljwfg nfu' eP kZrft klxnf]  cfd 
lgjf{rg x'g ;s]sf]n] cToGt} sdhf]/ sfof{GjognfO{ ;+s]t ub{5 .

g]kfn clw/fHosf] ;+ljwfg @)$&
of] ;+ljwfgsf] wf/f  $& sf] pkwf/f $ df /fHosf lgb]{zs l;4fGt cGtu{tM æljs]lGb|s/0fsf] 

dfWodaf6 hgtfnfO{ zf;gdf clwsflws ;lDdtlnt x'g] cj;/ h'6fO k|hftGtsf nfex? pkof]u 
ug{ ;Sg] Joj:yf sfod ug{' /fHosf] d'Vo bfloTj x'g]5 .æ egL pNn]v ePsf] afx]s :yflgo ;/sf/ 
zf;gsf ;Gbe{df ;f] ;+ljwfgdf s'g} s'/f pNn]v ePsf] kfOb}g .tyfkL  of] ;+ljwfg cGtu{t :yfgLo 
:jfoQ zf;g P]g @)%% tyf ;f] cGtu{tsf lgodfjnL tyf lgb]{lzsfx? lgdf{0f eO{ :yfgLo lgsfodf 
/fhg}lts tyf cfly{s clwsf/sf] k|of]usf] nflu o; cl3sf Joj:yfx?sf] t'ngfdf w]/} dfqfdf 
clwsf/ lgIf]k0fsf] Joj:yf ul/Psf] kfOG5.

g]kfnsf] cGtl/d ;+ljwfg @)^#
of] ;+ljwfgdf /fHosf] ;+3Lo zf;g k|0ffnL ;lxtsf] k'gM ;+/rgf ul/g] / :yfgLo :jfoQ 

zf;gsf] Joj:yf ug{ ljs]lGb|s/0f tyf :yfgLo :jfoQ zf;g ;DaGwL lgsfosf] lgjf{rg ul/g] / ;f] 
lgjf{gr geP;Ddsf] nflu lhNnf gu/ / ufpF :t/df cGtl/d :yflgo lgsfo u7g ul/g], /fh:j 

kl/rfng / Joj:yf sf ;Gbe{df g]kfn ;/sf/ / :yflgo :jfoQ zf;g ;DaGwL lgsfox? b'a}sf] 

lhDd]jf/Ldf /fh:j kl/rfng / jfF8kmfF8 x'g] egL pNn]v 5 . of] ;+ljwfgn] o; cl3 sfod /x]sf 
t/ lgjf{rg x'g g;sL lqmoflzn ?kdf sfo{ ug{ g;s]sf :yfgLo lgsfox?nfO{ /fhg}lts bnsf] 
;xeflutfdf lqmoflzn u/fO{ :yfgLo zf;gsf] cGtl/d Joj:yfkg u/]sf] b]lvG5 .

g]kfnsf] ;+ljwfg @)&@
:yflgo txsf] ?kdf k"0f{ :j?ksf]  :yfgLo zf;gsf] hGdbftf g} xf] o;n] :yflgo txsf] 
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u7g tyf clwsf/x?sf] ;fy} cGt/;DaGwx?sf af/]df ;d]t ljljw ljifox? pNn]v u/]sf] 
kfOG5 .;+ljwfgsf] wf/f %^ /fHoz;lQmsf] jfF8kmfF8 ;+3Lo k|b]z / :yfgLo tx u/L tLg txdf ul/g],  
tLgj6} txn] ;+ljwfg adf]lhd /fHozlQmsf] k|of]u ug]{ k|fjwfg /x]sf] pNn]v 5 . 

wf/f ^) df k|fs[lts ;|f]t tyf ljQ cfof]usf] l;kmfl/;df  /fh:jsf] jfF8kmfF8 x'g] Joj:yf 
/x]sf] 5 . efu !& df :yflgo sfo{kflnsfsf] u7g tyf Goflos ;ldltsf] u7g;DaGwL Joj:yfx? 
pNn]v ul/Psf 5g\ eg] efu !* df :yfgLo Joj:yflksfsf] u7g tyf clwsf/ ;'rLsf af/]df  / 
efu !( df :yfgLo cfly{s k|0ffnsf] af/]df pNn]v ul/Psf] 5 . efu @) df ;+3 k|b]z  / :yflgo 
txsf] cGt/;DaGwsf] af/]df pNn]v ul/Psf] 5 eg] cg';'rLx?df :yfgLo txsf] Psn clwsf/ tyf 
;+3 k|b]z / :yfgLo txsf] ;femf clwsf/sf ;'rL k|:t't ul/ sfo{ lhDd]jf/Lsf] :ki6 ljefhg 
ul/Psf] 5 .  

g]kfnsf] jt{dfg ;+ljwfg nfu" eP kZrft ;f] cGtu{tsf] :yfgLo zf;gsf] sfof{Gjogsf] nflu 
ljleGg cfb]zx?, :yfgLo tx lgjf{rg P]g @)&# :yfgLo ;/sf/ ;+rfng P]g @)&$, sd{rf/L 
;dfof]hg P]g @)&$ cGt/ ;/sf/L ljQ Joj:yfkg P]g @)&$ /fli6«o k|fs[lts ;|f]t tyf ljQ cfof]u 
P]g @)&$ nufotsf ;+3Lo sfg"gx? tyf ;femf clwsf/sf ljifox?df k|b]z ;/sf/ tyf :yfgLo 
;/sf/sf lgsfox?af6 P]g lgod sfo{ljlw tyf lgb]{lzsfsf] ?kdf ;of}+ ;+Vofdf sfg"gx? lgdf{0f 
eO{ nfu" u/]/ :yfgLo zf;gnfO{ Jojl:yt agfpg] sfo{ x'b} u/]sf] 5 . 

cGtdf
;femf clwsf/sf ljifox?df ;+3Lo / k|fb]lzs sfg"gx?n] k'0f{tf k|fKt gug{', sd{rf/Lsf] 

;dfof]hgsf sf/0f b'u{dIf]qsf :yfgLo txsf sd{rf/Lsf] 3gTj 36\b} hfg', hgk|ltlglwsf] Ifdtf 
ljsf;sf nflu kof{Kt sfo{ x'g g;Sbf sd{rf/L / hgk|ltlglw ljr sfo{ ;Dkfbgdf ;fdGh:otf 
sfod x'g g;Sg', lgltut Joj:yfkg eGbf klg cfDbfgL vr{sf] Joj:yfkgdf :yfgLo txsf 
hgk|ltlglw tyf sd{rf/L s]lGb|t x'g' tyf  /fhg}lts k'jf{u|x, hgr]tgfsf] ;d]t cefj, sf]le8 

!( sf] gsf/fTds c;/sf ;fy} lhDd]jf/ lgsfosf] dfu{bz{g tyf cg'udg d"Nof+sg ;'kl/j]If0fdf 
kof{Kttf gcfPsf] sf/0f hgck]Iff cg'?k sfd gePsf] elgPtf klg jf:tjdf :yfgLo :yfgLo txn] 
;Dkfbg u/]sf sfo{x? qmdz k|efjsf/L x'Fb} uPsf] b]lvPsf] 5 .

:yflgo txsf] :jfoQtfsf] nflu xfnsf] ;+ljwfg k|bQ clwsf/ If]q leq /x]/ kof{Kt ;|f]t 

;fwg h'6fpg ;Sg] b]lvG5 . :yfgLo zf;gsf] af:tljs sfof{Gjogsf] nflu :yfgLo txn] g} sfg"g 
agfP/ sfof{Gjog ug]{ Joj:yf ePsf] x'gfn] ljBdfg sfg"gL k|fjwfgx? :yfgLo txsf] Joj:yfkg 
ug{ cfwf/e"t ?kdf kof{Kt 5g\ . ;+3Lo tyf k|b]z sfg"gdf ePsf ckof{KttfnfO{ k'/f ug{ g} :yfgLo 

sfg"g rflxg] ePsfn] To;df /x]sf ckof{KttfnfO{ cj;/sf] ?kdf lnFb} tTsfn :yfgLo sfg"gsf] 
lgdf{0f u/L nfu" u/fpg] / ;+3 / k|b]zsf sfg"g lgdf{0f eP kZrft qmdzM :yfgLo sfg"gnfO{ 
;fdGh:otf sfod u/fpFb} hfg] xf] eg] :yfgLo txsf] sfg"gL kIfnfO{ ;an tyf ;+3Lo / k|fb]lzs 
sfg"gdf g]t[TjbfoL c;/ kfg]{ cj:yfdf :yfgLo sfg"g k'Ug ;Sb5 . :yfgLo sfg"gsf] ljsf;n] 
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g]kfnsf] ;+ljwfgsf] sl/a & bzssf] Oltxfaf6 k|fKt jt{dfg ;+ljwfgdf yk kl/dfh{g u/L cem} ;an 
:yfgLo zf;g :yfkgfsf] cfwf/ :tDe aGg ;Sb5 .

;Gbe{ ;fdu|Lx?
�� g]kfn ;/sf/ j}wflgs sfg"g @))$
�� g]kfnsf] cGtl/df zf;g ljwfg @))&
�� g]kfn clw/fHosf] ;+ljwfg @)!%
�� g]kfnsf] ;+ljwfg @)!(
�� g]kfn clw/fHosf] ;+ljwfg @)$&
�� g]kfnsf] cGtl/d ;+ljwfg @)^#
�� g]kfnsf] ;+ljwfg @)&@
�� :yfgLo ;/sf/ ;+rfng P]g @)&$
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lghfdtL k|zf;gdf ;'wf/
– gj/fh k/fh'nL

zfvf clws[t, g]kfn ;/sf/

lghfdtL ;]jf d'n'sL k|zf;g ;~rfng ug]{ :yfoL ;+oGq xf] . o;n] hgtfnfO{ ;fj{hlgs ;]jf 
k|jfx, zflGt ;'/Iff, ljsf; lgdf{0f, /fHo ;~rfng / Joj:yfkg ug{'sf ;fy} ;/sf/n] to ug]{ gLlt 
th{'df ug{ dxTjk"0f{ ;'emfj lbg], gLlt sfof{Gjog ug]{ tyf gLltsf] ljin]z0f ug]{ h:tf dxTjk'0f{ 
lhDd]jf/L jxg ub{5 . ljZjdf n'6 k|0ffnLaf6 sd{rf/L egf{ ug]{ k4lt eË eO{ xfnsf] of]Uotf 
k|0ffnLsf] cfwf/df sd{rf/L 5gf}6 ug]{ k4ltsf] ;kmntfk"j{s ;~rfng eO/x]sf] 5 . g]kfndf lj=;+= 

2008 ;fndf klAns ;le{; sld;gsf] u7g ePkl5 a;]sf] of]Uotf k|0ffnLsf] hu lj=;+= @)!# 
;fndf lghfdtL ;]jf P]g nfu' ePkl5 cem} dha't eof] . sl/a ^# jif]{ nfdf] ;do;Dd lghfdtL 
;]jfn] cg]s cf/f]x–cj/f]x kf/ ub}{ cfO/x]sf] 5 . ;/sf/sf] ;kmntf / c;kmntf g} lghfdtL 
sd{rf/Lsf] sfdaf6 cfpg] k|ltkmnaf6 dx;'; x'g] s'/f xf] . ljleGg cfGbf]ng tyf åGåsfnLg 
cj:yfdf ;d]t lghfdtL sd{rf/L /fi6« ;]jf ug{ vl6Psf] clj:d/0fLo Oltxf; 5 . xfn ;+3Lo 
zf;g k|0ffnLsf] canDag ePkl5 ;+3df ;+3Lo lghfdtL ;]jf, k|b]zdf k|b]z lghdtL ;]jf / :yfgLo 
txdf :yfgLo ;]jf u/L lghfdtL ;]jfsf] k'gM;+/rgf ePsf] 5 tyfkL ;a} txsf] ;]jf ;~rfngsf] 
nflu cfjZos sfg"gsf] lgdf{0f eO;s]sf] 5}g .

lghfdtL ;]jf of]Uotf k|0ffnLsf] cfwf/df 5gf]6 ePsf sd{rf/Lx?sf] Joj;flos ;+u7g xf] . of] 
/fHosf] :yfoL k|zf;lgs ;+oGqsf] ?kdf /x]sf] x'G5 . ljZjdf ;j{k|yd kl/Iffsf] dfWodaf6 sd{rf/L 
5gf}6 Dof08l/g sd{rf/LtGqdf rLgn] ;'?jft u/]sf] lyof] .a]nfotdf gy{sf]6–6«]e]n]g P]S6, 1853 
/ cd]l/sfdf k]G8N6g l;len ;le{; l/kmd{ PS6, 1883 nfu' eP kl5 cfw'lgs lghfdtL ;]jfsf] 
;'?jft ePsf] dflgG5 . g]kfndf lj=;= 2007 df k|hftGq :yfkgf eP;Fu} klAns ;le{; sld;gsf] 
:yfkgf eof] / of]Uotf k|0ffnLdf cfwfl/t sd{rf/LtGqsf] cEof; ug]{ k|of;x? eP . lj=;= 2009 
df Pd Pg a'rsf] ;+of]hsTjdf ul7t j'r sld;gn] lbPsf] l;kmfl/;sf] cfwf/df jt{dfg lghdtL 
k|zf;gsf] vfsf tof/ ul/of] / xfnsf] lghfdtL k|zf;gsf] :j?k lj=;= 2013 ;fnb]lv ‍cf}krfl/s 
?kdf ljsl;t eof] .

/f0ffsfndf v8\ulgzfg c•fnfO{ sd{rf/L ;DaGwL sfd ug]{ lgsfosf] ?kdf ljsf; ul/Psf] 

lyof], ;f] ;dodf xfd|f] sd{rf/LtGq khgL k|yfdf cfwfl/t lyof] . k|hftGq :yfkgf;Fu} klAns 

;le{; sld;g, of]Uotf k|0ffnLsf] cEof;, lghfdtL ;]jf ;DaGwL sfg"g, dGqfno tyf ljefu h:tf 
;+/rgf lgdf{0f u/L cfw'lgs k2ltsf] ljsf; ug{ vf]lhof] . lj=;= 2013 ;fndf lghdtL ;]jf P]g 
nfu' u/L Jojl:yt ug{ ;'? ul/Psf] lghfdtL ;]jfdf k~rfotsfndf nf]s ;]jf cfof]unfO{ lgnDag 
/ rf]/af6f]af6 hyfefjL sd{rf/L lgo'lQm ug]{ sfd eof] . 2032 ;fndf e]ifaxfb'/ yfkfsf] cWoIftfdf 
ag]sf] k|zf;g ;'wf/ ;ldltsf] l;kmfl/;df lghfdtL ;]jfdf /fhgLlts lgo'lQm aGb ul/of] . k|hftGq 
k"gM:yfkgf kZrft lghfdtL ;]jf P]gn] of]Uotf k|0ffnLnfO{ k"0f{ cfTd;fy ub}{ sd{rf/Lsf] ;]jfsf] 
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;'/Iffsf] k|Tofe"lt ul/of] . o;;Fu}  krf{ v8f u/]/ h'g;'s} sd{rf/LnfO{ x6fpg] …krf{ k|yfÚ x6fOof] . 
pko'Qm pDd]bjf/sf] 5gf]6 lgikIf, kf/blz{ / k|efjsf/L 9+un] ug{ nf]s ;]jf cfof]unfO{ yk k|efjsf/L 
agfOof] . d'n's ;+3Lo ;+/rgfdf uP ;Fu} ;fj{hlgs k|zf;gsf] ;d]t k"gM;+/rgf ug]{ Joj:yf 
g]kfnsf] ;+ljwfgn] u/] ;Fu} s]Gb|df ;+3Lo lghfdlt ;]jf k|b]zdf k|b]z lghfdtL ;]jf / :yfgLo 
txdf :yfgLo ;]jf u7g tyf ;+rfng x'g] :ki6 Joj:yf ePsf] 5 . ;+j}wflgs Joj:yf adf]lhd 
g} tLg} txsf] ;+u7g ;+/rgf / b/aGbL g]kfn ;/sf/n] :jLs[t u/]sf] 5 . ;+3df $* xhf/ ^)^, 
k|b]zdf @@ xhf/ @(& / :yfgLo txdf ^^ xhf/ &!( u/L s'n  ! nfv #& xhf/ ^@@ b/aGbL 
:jLs[t ePsf] 5g\ . pQm b/aGbLdf lghfdtL ;]jf tyf cGo ;/sf/L ;]jfaf6 sd{rf/L ;dfof]hg 
P]g, 2075 adf]lhd ;+3 #( xhf/ %##, k|b]zdf !# xhf/ &() / :yfgLo txdf #! xhf/ &)* 
hgf u/L s'n lghfdtL sd{rf/L / cGo ;/sf/L ;]jfsf ;fljs :yfgLo lgsfo, k|lti7fg ;ldlt 
nufotsf lgsfoaf6 u/L s'n (( xhf/ %&@ hgf sd{rf/Lx?nfO{ ;dfof]hg ug]{ sfd ;DkGg ePsf] 
5 . olt x'Fbf x'b} klg tLg} txsf lghfdtL ;]jf tyf cGo ;/sf/L ;]jfsf] u7g, ;+rfng, ;]jf 
;'ljwf tyf ;t{ Joj:yf ug]{ ;d;fdlos sfg"g th{'dfsf] sfd eg] cem} klg ;DkGg x'g ;s]sf] 5}g .  

sl/a 5 bzs eGbf nfdf] cEof;df klg clxn];Dd lghfdtL k|zf;gnfO{ k|efjsf/L, lgikIf, 
kf/blz{, k"jf{g'dfgof]Uo k|0ffnL gePsf], c;Ifd, sdhf]/ / e|i6«frf/ pGd'v /x]sf] eGg] cf/f]k nfUg] 
u/]sf 5g\ .olt nfdf] cjlwdf klg xfdLn] gful/s, /fhgLltsdL{ tyf sd{rf/L :jo+d\ cfkm}n] uj{ 
dx;'; ug{ ;Sg] sd{rf/LtGqsf] ljsf; ug{ ;s]sf 5}gf}+ . o;df d'Vo sf/0fx?df cl:y/ /fhgLlts 
k|0ffnL, sd{rf/Lsf] JolQmut :jfy{, sd{rf/LtGqdf /fhgLlts/0f, k"jf{g'dfgof]Uo j[lQ k|0ffnLsf] ljsf; 
gx'g' cflb /x]sf 5g . ;fy} sd{rf/Lx?df klg l56} wgL x'g] t[i0ff a9\bf] 5 . csf]{lt/ cl:y/tfdf 
sd{rf/LtGqnfO{ luhf]ln /x]/ lglxt :jfy{ k'/f ug]{ ;d"x klg plQs} lhDd]jf/ 5 . o:tf] cj:yfdf 
/x]sf] lghfdtL k|zf;gnfO{ ;'wf/ u/L lubf]{ ;fvnfO{ arfpg' clxn]sf] k|d'v r'gf}lt /x]sf] 5 .

clxn] ;+3Lo lghdtL ;]jfsf] u7g, ;~rfng / ;]jfsf zt{sf ;DaGwdf Joj:yf ug{ ag]sf] 
ljw]os ;+3Lo ;+;bdf 5nkmnsf] qmddf /x]sf] 5 . lghfdtL ;]jfsf] dft[ P]gsf] ?kdf x'g] ;+3Lo 
lghfdtL ;]jf P]gn] g} k|b]z lghdtL ;]jf, :yfgLo ;]jf, cGo ;/sf/L ;]jf tyf lghL If]qdf ;d]t 

dfu{bz{g ub{5 . o;y{, k|zf;lgs k"gM;+/rgf ug]{ pko'Qm ;dodf lghfdtL ;]jfdf Jofks ;'wf/ ug{ 

ckl/xfo{ 5 . o;sf] lgldQ lgDg ljifox?df ;'wf/ ug{ k+lQmsf/n] ljifo p7fg ug]{ hdsf]{ u/]sf] 5 .
ljZjJofkLs/0f, pbf/Ls/0f tyf  lglhs/0f h:tf sf/0fn] xfd|f] k|lt:kwL{ Ifdtf qmdzM sdhf]/ 

aGb} uPsf] 5 . o; cj:yfdf ljZjJofkL ?kdf k|lt:kwf{ ug{ ;Sg] u/L 5gf]6 k|0ffnLdf ;'wf/ ul/g' 
;fy} sfo{/t sd{rf/LnfO{ Ifdtf clej[l4 ul/g' kb{5 . e'Q] v's'/LnfO{ chf{k]/ wfl/nf] agfPh:t} 

sd{rf/LnfO{ ;Ifd agfpg' klxnf] cfjZostf /x]sf] 5 . h;n] ;dosf] dfu / k|ljlwsf] ljsf; 
cg'?ksf] ;]jf lbg ;sf]; . o:t} ;+3Lo lghfdtL ;]jf P]gdf ;a}eGbf a9L rrf{ /x]sf] ljifo xf], 
kbk"lt{ . zfvf clws[t, pk;lrj tyf ;x;lrj h:tf kbdf lnlvt k|lt:kwf{ dfkm{t kbf]Gglt u/fOg' 

x'Fb}g eGg] Psflt/ / o;/L kbf]Gglt jf kbk"lt{ ul/g' cfjZostf 5 eGg] csf]{tkm{ ax; x'g] u/]sf] 
5 . lghfdtL k|zf;gnfO{ k"jf{g'dfgof]Uo agfpg clws[t txdf Psk6s zfvf clws[tdf / clws[t 
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eGbf tNnftx gfoa ;'Aaf jf vl/bf/ txdf Ps k6sdfq k|lt:kwf{Tds kl/Iff dfkm{t kbk"lt{ ul/g' 
pko'Qm x'G5 . o;f] ug{ ;lsPdf lgdfhdtL ;]jfdf w]/} xb;Dd k"jf{g'd]otf sfod x'g ;S5 eg] 
gLlt lgdf{0f txdf klg cg'ejn] vfl/Psf] JolQm k'Ug uO sfof{Gjogof]Uo / ;d;fdlos gLlt th{'g 
x'g k'Ub5 . ;fy} kbk"lt{df ug{'kg]{ csf]{ ;'wf/ eg]sf] ;d"xut a9'jf -Aofr k|df]zg_ k|0ffnL nfu' ug{' 
xf] .o;n] ubf{ sd{rf/Ln] sfd 5f]8]/ k9\g lt/ nfUg] tyf sf7df08f} nufotsf ;x/ s]Gb|Lt x'g] 
;d:of cfFpb}g . t/ of] k|0ffnL nfu' ubf{ Wofg lbg' kg]{ kIf s] 5 eg] sd{rf/Lx?nfO{ Ps jf b'O{ 
jif{df Ifdtf ljsf; ;DaGwL cled"vLs/0f clgjfo{ ?kdf ul/g' kb{5 .

;'wf/sf] csf]{ kIf eg]sf] ;dfj]zLs/0fsf] k|fjwfg xf] . ;dfj]zLs/0fsf] k|fjwfg …df5f lbg] 
eGbfklg df5f dfg{ l;sfpg]Ú h:t} x'g' kg]{ ePsf]n] ;'? ;]jf k|j]z jf ;]jf cjlwdf Ps k6sdfq 
lbOg' kb{5 . h;n] ubf{ Pp6} JolQmn] k6s k6s nfelng] eGbfklg cj;/ gkfPsf]n] cj;/ k|fKt 
ug{ ;Sb5g .To:t} csf]{ ljifo k"jf{g'dfgof]Uo ;?jf tyf a9'jf k|0ffnLsf] ljsf; xf] . JolQmn] ;]jf 
k|j]z u/] kZrft d]/f] ;?jf slxn] / sxfF x'G5 / slt jif{df a9'jf x'G5 cg'dflgt ;do yfxf kfpg 
;sf]; . h;n] ubf{ lghfdtL ;]jfsf] clxn]sf] e'uf]n ;?jf, a9'jf k|0ffnLdf pNn]Vo ;'wf/ cfp5 / 
To; sfo{df nfUg'kg]{ hgzlQmdf ;d]t s6f}lt x'g hfG5 .;fy} x/]s sd{rf/LnfO x/]s txdf d'n'ssf] 
ljleGg e"uf]ndf / x/]s ;/s/L ;+oGqdf sfdsfh u/fpg] rlqmo ;?jf k|0ffnL sfod ul/g' kb{5 . 
h;n] ubf{ JolQmnfO{ g]kfnsf] e"÷w/ftnsf]af/]df 1fg x'g uO gLlt lgdf{0f tyf gLlt sfof{Gjog 
txdf jf:tljstf cfpg k'Ub5 . o;f] ug{ ;lsPdf xfn zx/df a;]/ ;x/s]Gb|Lt gLlt lgdf{0fsf] 
9fFrf jf:tljstfdf cfwfl/t x'g hfG5 . olb sG;N6]G;L s]Gb|Lt gLlt lgdf{0f geO jf:tljstfdf 
cfwfl/t gLlt lgdf{0f x'g ;s]df ;]jf k|jfxsf] u'0f:t/ uj{ ug{ nfos x'g k'Ub5 .

;+3Lo zf;g k|0ffnL cg'?k ;+u7g ;+/rgf / b/aGbL ;+Vofsf] PsLg ug{' cfjZos . clxn] 
sltko sd{rf/L d/Ld]6]/ sfd ug]{ / sltko km';{lbnf b]lvG5g . o;sf] nflu cf}lrTotfsf cfwf/df 
b/aGbL yk36 ug{' kb{5 h;n] lghfdtL ;]jf st} sfd ljlxg / st} sfo{af]em a9L x'g lbb}g .

g]kfndf clxn] ;DejtM Oltxf;d} ;a} eGbf a9L sd{rf/LtGq / /fhgLlts g]t[TjaLr b'/L a9]sf] 
b]Vg ;lsG5 . b'j} kIfn] Psn] csf]{nfO{ ljZjf; gug]{ cj:yf /x]sf] 5 .Psflt/ /fhgLltsdL{x?sf] 

sd{rf/LtGq kl/rfngdf ?rL a9]sf] 5 eg] csf]{ tkm{ sd{rf/Lx? klg /fhgLltdf a9L ;lqmo x'g] 

u/]sf 5g . cem} ;]jfu|fxLn] ;d]t /fhgLlts efj /fVbf t lqklIfo c;dembf/L a9]sf] 5 . o;n] 
qmdzM sd{rf/LtGq k|ltsf] cljZjf; a9fPsf] 5 .sd{rf/Ln] /fhgLlts efj sd / /fhgLlt1n] 
sd{rf/LnfO{ cfk\mgf] nfesf] lgldQ pkof]u gu/L :jtGq k|0ffnLsf] ljsf;df hf]8 lbg ;s]df cfk;L 
ljZjf;sf] jftfj/0f a9\g hfG5 .

ljlQo ;'zf;g k|jb{\wg ub}{ :jR5 / kf/blz{ ;]jf k|0ffnLsf] ljsf; ug{' ;fj{hlgs k|zf;gsf] 
;a}eGbf 7'nf] r'gf}lt xf] . lbgfg'lbg e|i6«frf/hGo ultljlwdf ;fj{hlgs kb xfl;n u/]sf JolQmx? 
;+nUg /x]sf] ;dfrf/ cfpg' /fd|f] ;+s]t xf]Og . of] sfo{ gLlt eGbf lgotL, k|0ffnL eGbf k|j[lQ 

tyf ;f]r,;+:s[t / d"NodfGotfsf] pkhsf] ?kdf df}nfPsf] b]lvG5 . clgoldttf ug]{nfO{ kqmfp, 
xTs8L tyf h]ng]n eGbfklg To;sf] d'nsf/0f g} lg/fs/0f ug{' lb3{sflng ;dfwfg xf] h;sf] 



ljZj x'nfs lbj;	 jif{ %*, k"0ff{ª\s @)!÷97÷

nflu gLltut k|0ffnLdf ;'wf/, ;]jf ;'ljwfdf a9f]Q/L, lghfdtL c:ktfndf lghfdtL sd{rf/LnfO{ 
lgMz'Ns pkrf/ x'g] Joj:yf, ;ft j6} k|b]zdf lghfdtL c:ktfnsf] lj:tf/, sd{rf/L / kl/jf/sf] 
:jf:Yo aLdf u/fpg], lzz' :ofxf/ s]Gb|x? ;~rfng ug]{, lghfdtL sd{rf/Lsf ;GttL k9\g] ljBfno 
vf]Ng] / lj:tf/ ug]{, ;GttL 5fqj[lQ a9fpg] h:tf ljifo P]gdf :ki6 Joj:yf ug{' pko'Qm x'G5 . 
To:t} sd{rf/Lx?sf] sfof{no lgoldttfsf] lgldQ JolQmut ;jf/L ;fwg eGbfklg sf7df08f} nufot 
ljleGg :yfgdf 7'nf a;x? -PsLs[t kl/jxg_ ;~rfng ug{ ;lsG5 . 

sfo{;Dkfbg d"Nof+sg k|0ffnLnfO{ sfo{;Dkfbg:t/;Fu tfnd]n ldnfpb} b08 k'/:sf/ k|0ffnLsf] 
k|efjsfl/tf a9fpg ;lsG5 .sfo{;Dkfbg d"Nof+sg k|0ffnLnfO{ j:t'lgi7 agfpg ;"rs / dfkb08sf] 
ljsf; ug]{ tyf cb[Zo d"Nof+sg k|0ffnLnfO{ ;'wf/ ug{' kb{5 . pk;lrj / ;x;lrjdf lj1JolQm 
lgo'lQmsf] ljifon] clxn] lghfdtL  sd{rf/LnfO{ v'a} t/+lut agfPsf] 5 . of] Joj:yf cd]/Lsf, 
a]nfot h:tf d'n'sdf k|of]ul;4 eO{ x6fOPsf] ljifo xf] . olb lghfdtL ;]jfdf of]Uotfk|0ffnL eGbf 
km/s 9+un] JolQmx? lgo'lQm ul/of] eg] /fhgLltsbnsf z'elrGtsdfq lgo'Qm x'g], hyfefjL lg0f{o 
x'g ;Sg], uf]Kotf e+ux'g], sd{rf/Lsf] j[lQljsf; /f]lsg] tyf lghfdtL sd{rf/L / lgo'Qm ePsf 
sd{rf/Lx?aLr cfk;L ljZjf;sf] sdL x'g] eO{ ;]jf k|jfxdf ;d]t gs/fTds c;/ kg{ hfG5 .

;+3Lo ;+/rgf lgdf{0f ;Fu} ;fj{hlgs k|zf;gsf] klg k"gM;+/rgf eof] / ;f]xL adf]lhd 
sd{rf/Lsf] ;+3, k|b]z / :yfgLo txdf ;dfof]hg ug]{ sfo{ ;DkGg eosf] 5 . ;+3df, k|b]z / :yfgLo 
txdf ;dfof]hg x'g] sd{rf/Lx?nfO{ cj;/, ;'ljwf h:tf ljifodf ;+3Lo lghfdtL ;]jfn] g} pko'Qm 
k|fjwfgsf] Joj:yf ug{'kb{5 . ;+3, k|b]z / :yfgLo txaLrsf] k|zf;lgs cGt/;DaGwsf] ;DaGwdf klg 
o; P]gn] plrt Joj:yf ug{' kb{5 . o;sf] lgldQ ;+3Lo ;/sf/n] ;a} txdf k|zf;lgs pkl:ylt 
dfkm{t ;dGjo / ;xsfo{ ubf{ pko'Qm x'G5 .

lghfdtL sd{rf/Lx?n] ;fd"lxs ;f}bfafhLsf] lgldQ 6«]8 o'lgog x'g] ljifo csf]{ dxTjk"0f{ kIf 
xf] . lghfdtL ;]jfsf 6«]8 o'lgogx?n] sd{rf/LnfO{ clgjfo{ ?kdf ;+ul7t u/fpg], cfk\mgf] ;+u7gdf 
cfa4 sd{rf/Lx?sf] dfq u'gf;f] ;'Gg] u/]sf] h:tf ljifox? obfsbf ;'Gg] ul/G5 .h;n] ubf{ 
sd{rf/Lx?aLr a]d]n jf sfo{jftfj/0fdf ;d]t c;/ kg{ hfg] x'Fbf Pp6fdfq cflwsfl/s 6«]8 o'lgog 

/fVg pko'Qm x'G5 .

lghfdtL ;]jfdf ;do ;dodf …h]g]/lni6… / …:k]zlni6…sf] dte]b ;'Gg] ul/G5 . x/]s ;]jfsf] 
cfk\mg} ljlzi6 klxrfg / ljlzi6tf x'g] ePsf]n] cem} a9L :k]znfOh]zg tkm{ cufl8 a9\g' kb{5 . 
Pp6} JolQm Ps} k6s w]/}j6f ljifosf] lj1 x'g g;Sg] ePsf]n] xfn eO/x]sf] Joj:yfnfO{ yk 
ljlzli6s/0f / Joj;flys/0f tkm{ qmlds ;'wf/ ug{' /fd|f] x'G5 . 

cGTodf, d'n'ssf] :yfoL ;/sf/sf] ?kdf /xg] sd{rf/LtGq ultlzn, lgikIf, kf/blz{, t6:y, 
Pj+ ;]jf k|jfxnfO{ d"n wd{ 7fGg] x'g'sf ;fy} ljBdfg ljs[ltx?sf] cGTou/L lghfdtL ;]jfnfO{ 
;fdflhs ?kdf k|ltli7t k]zfsf] ?kdf ljsf; ug{ sd{rf/Lx? klg cu|;/ x'g' kb{5 . t/ o;nfO{ 

s'g ult lbg] eGg] d'Vo ljifo gLlt lgdf{tfsf] xf] . clxn]sf] ;do ;fj{hlgs k|zf;gdf cfd"n 
kl/jt{g ug]{ pko'Qm ;do xf] .;fgf] / r':t ;+u7g ;+/rgf, j[lQ ljsf;sf kof{Kt / ;dfg cj;/, 
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k|efsf/L cg'udg tyf d"Nof+g k|0ffnL, b08 k'/:sf/sf] plrt Joj:yfkg, tLg txaLrsf] k|zf;lgs 
;dembf/L tyf ;xsfo{, sd{rf/LtGqdf x'g] /fhgLlts/0fsf] cGTo, ;Ddfgk"j{s hLjgofkg ug]{ u/L 
;]jf ;'ljwfdf a9f]Q/L tyf pRr dgf]ano'Qm sd{rf/LtGqn] dfq ;d[4 g]kfnsf] ;kgf ;fsf/ x'g] 
x'gfn] otflt/ Wofg lbg h?/L 5 .

 

;Gbe{;"rL,
�� d}gfnL, uf]lkgfy, /fHo ;+rfngsf cfwf/x?, ;f]kfg dfl;s -2072_
�� vgfn, /fhg, ;fj{hlgs Joj:yfkg ;fdlos jx;, ;f]kfg dfl;s .
�� ;‹Lo lghfdtL ;]jfsf] u7g, ;~rfng / ;]jfsf zt{ ;DaGwdf Joj:yf ug{ ag]sf] ljw]os, 

2075, https://hr.parliament.gov.np/np/bills/HCepLnIb
�� ljleGg jifo lj1sf n]v tyf /rgf, kqklqsf
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lbuf] ljsf; nIo / g]kfnsf] ;Gbe{
– b]j/fh e08f/L
zfvf clws[t, 

/fli6«o Ifo/f]u lgoGq0f s]Gb|, l7dL, eQmk'/ .

jt{dfg o'u lbuf] ljsf;sf] o'u xf] . bf];|f] ljZj o'4 kl5 ;+;f/df ljsf;sf] lta| nx/ rln/xFbf 
jftfj/0fLo kIfnfO{ ljrf/ gu/L cGw w'Gw ul/Psf] ljsf;n] k|fs[lts ;fwg>f]tsf] clws bf]xgdfq 
u/]g o;n] hnjfo' kl/jt{g, cf]hg txsf] ljgfz, ljZjAofkL pi0ftf, h}ljs ljljwtfdf x|f;, lta| 
hg;+Vof a[l4, u/LaL tyf ef]sd/L tyf c;dfgtfdf a[l4, h:tf ljZjAofkL ;d:ofx? a9]/ hfg 
yfn] . a9\bf] k"jf{wf/ lgdf{0f, cfly{s ljsf; nufotsf ljsf;sf lqmofsnfkx?n] dfgj :jf:Yo, 
k|fs[lts ;|f]t / ;du| jftfj/0fdf gsf/fTds c;/ kf/]kl5 ljZj ;d'bfosf] jftfj/0f ;+/If0fsf] 
cleofg;Fu} lbuf] ljsf;sf] cjwf/0ff cfPsf] xf] .

vf; u/L !(&) sf] bzsaf6 ljsf;nfO{ jftfj/0f;Fu hf]8]/ x]g{ yflnPsf] kfOG5 . ;g\ !(&! 
sf] jftfj/0fLo eljio ;DaGwL x]lN;GsL ;Dd]ng, ;g\ !(&@ sf] dfgj kof{j/0f ;DaGwL :6sxf]d 
;Dd]ngn] lbuf] ljsf;sf] klxrfgsf] cfwf/ lgdf{0f u/]sf] kfOG5 . ljZjAofkL ?kdf ;g\ !(*) sf] 
bzsaf6 lbuf] ljsf;sf] cjwf/0ff cfPsf] xf] . ;g\ !(*# df lbuf] ljsf;sf] nflu u7g ePsf] 
a'6Nof08 sld;gn] ;g\ !(*& df lbuf] ljsf; ;DaGwL xfd|f] ;femf eljio gfds k|ltj]bg tof/ 
u/L ;+o'Qm /fi6«;+3sf] $@ cf}+ dxf;efaf6 kfl/t ul/of] .  o;nfO sfof{Gjog ug{ ;g\ !((@ sf] 
a|flhnsf] l/of] b h]g]l/of]df ljZjsf !&( /fi6«x?sf] pkl:yltdf k[YjL lzv/ ;Dd]ngn] Ph]G8f @!, 
h}ljs ljljwtf dxf;GwL, hnjfo' kl/jt{g ;DaGwL k|f?k dxf;lGw / ag ;+/If0f ;DalGw l;4fGt 
kfl/t eP . 

g]kfndf klg Ph]G8f @! sfof{Gjog, h}ljs ljljwtf / hnjfo' kl/jt{g ;DalGw dxf;lGwdf 
x:tfIf/;Fu} cf7f}+ of]hgfaf6 lbuf] ljsf; ;DaGwL gLltx? aGg yfn]sf] kfOG5 . ztfAbLsf] z'? aif{ 
;g\ @))) b]lv ;g\ @)!% ;Ddsf nflu ;x>fAbL ljsf; nIo cGtu{t ul/aL tyf ef]sd/L Go"gLs/0f 

ug]{,  k|fylds lzIffsf] ;'lglZrttf ug]{, n}+lus ;dfgtf sfod ug]{ nufotsf cf7j6f nIo / tL 

nIox?nfO{ sfof{Gjog ug{ @) j6f uGtAo / ^) j6f ;"rsx? nfu" ul/P . oL nIox? vf;u/L 
ljsl;t d'n"sx?n] cNkljsl;t d"n'sx?sf ljsf;sf nflu to ul/lbPsf lyP . g]kfndf of] 
cjlw tf]lsPsf] nIo k|flKtsf nflu cg's"n lyPg . bzjif]{ hgo'4, )^@/^# sf] cfGbf]ng, ;+ljwfg 

;efaf6 gofF ;+ljwfgsf] lgdf{0f, lj=;+ @)&@ dxfe"sDk, ef/tsf] gfsfaGbL / Sofn]08/ km]l/Ph:tf] 

jif}{lkR5] ;/sf/df x'g] kl/jt{gsf sf/0f o; sfo{qmdn] cfzfltt pknAwL lbg ;s]gg\ . oL ;Ldfsf 
afah'b g]kfnn] pk/f]Qm sfo{qmd ;~rfng u/L w]/yf]/ k|ult xfl;n gu/]sf] eg] xf]Og . ;du|df 
;g\ !(() sf] t'ngfdf  ul/aL $@ k|ltztaf6 @! k|ltztdf emg{', k|fylds txdf egf{b/ a9]/ (^=^ 

% k'Ug', lzz', n}+lus ;dtfb/ k|fyldstf / dfWoflds txdf qmdzM )=(( / !=) k'Ug', lghfdlt 
;]jfdf dlxnfsf] pkl:ylt bf]Aa/ x'g', afn d[To'b/ !^@ af6 #* df emg{', PrcfO{eL ;+qmd0fb/ )=@
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(% af6 )=)#% emg{',  dft[d[To'b/ *%) af6 36]/ @%* df cfpg' ;sf/fTds kl/0ffd x'g eg] sdhf]/ 
u'0ffTdstf, a9\bf] hnjfo' kl/jt{g, phf{ ;+s6, zf;sLo Ifdtf cflbdf ;'wf/ ug{kg]{ b]lvG5 .

;x>fAbL ljsf; nIon] k"/f ug{ g;s]sf nIox?nfO{ ;d]t 6]s]/ ;+o"Qm /fi6;+3n] ljsf;sf 
gljgtd cfofdx?nfO{ yk ul/ gofF nIo ;d]t sfod u/]/ ;g\ @)!^ b]lv ;g\ @)#) ;Ddsf] nflu 
;+o'Qm /fi6«;+3sf] &) cf}+ dxf;efaf6 ;g\ @)!% ;]K6]Da/ @% df UNO sf  !(# j6f /fi6«x?n] x:tfIf/ 
u/L kfl/t cfly{s, ;fdflhs / jftfj/0fLo cGt/;Gt'ng sfod ug{ ;xdlt ul/Psf ljsf;sf ;femf 
vfsfx? g} lbuf] ljsf; nIo x'g\ . of] Post 15 development Agenda xf] h;n] Transforming 
world; 2030 gf/f to u/]sf] 5 . o;df !& nIo, !^( uGtAo / @#( ;"rsx? /x]sf 5g\ . of] 
d'ntM ;x>fAbL ljsf; nIosf] pknAwLdf 6]s]/ to ePsf] dfq geO{ c;dfgtf / dfgj clwsf/ 
h:tf hl6n d'2fx?sf] ;Daf]wg ug{ vf]lhPsf] 5 . oL nIox? dflg; -People_, k[YjL -Planet_, 
zflGt -Peace_, ;d[l4 -Prosperity_ / ;fem]bf/L -Partnership_ u/L 5Ú Ps h:tf  ljZjAofkL 
sfo{of]hgf x'g\ h'g ljZjAofkL, PsLs[t, ;fd"lxs, cljeflht / cGt;{DalGwt 5g\ . o;sf ;qj6f 
nIox?df k[YjLaf6 ul/aL tyf ef]sd/Lsf] cGTo ug]{, u'0f:t/Lo lzIff, :jf:Yo, n}lus ;dfgtf, 
:jR5 phf{, /f]huf/L ;[hgf ug]{, n}lus ;dfgtf sfod ug]{, h}ljs ljljwtfsf] ;+/If0f ug]{, zflGt 
/ Gofok"0f{ ;dfh lgdf{0f ug]{ / o;sf] nflu laZjAofkL ;fem]bf/L sfod ub}{ oL nIox? xfl;n 
ug]{ p2]Zo /x]sf] 5 . ;g\ @)#) ;Dddf xfl;n ug{'kg]{ lbuf] ‍ljsf;sf nIox?n] ;x>fAbL ljsf; 
nIosf cw'/f nIo ;d]l6Psf], cfly{s, ;fdflhs / jftfj/0fLo ;fy} ;+:yfut cfofd ;d]l6Psf], 
ljZjAofkL ljsf;sf] sfo{;"rL /x]sf], Bottom up approach af6 tof/ ul/Psf], ;+o'Qm /fi6«;+3sf 
!(# j6} ;b:o /fi6«x? ;lDdlnt /x]sf 5g\ . 

;x>fAbL ljsf; nIo -MDGs_ sf] s;Ldf lbuf] ljsf; nIox? -SDGs_M 
;x>fAbL ljsf; nIox? g} lbuf] ljsf; nIox?sf cfwf/zLnf ePsf]n] o;sf] cWoog ug{sf] 

nflu o;sf ;dfgtf / leGgtfx?sf] t'ngfTds cWoog ug{'kg]{ x'G5 . h;nfO{ lgDg adf]lhd pNn]v 

ug{ ;lsG5 .

;dfgtfx?M 
�� b'a}n] ljZjAofkL ljsf;sf Go"gtd ;"rsx? ;Daf]wg u/]sf 5g\ . 

�� ;x>fAbL ljsf; nIosf] cfwf/df lbuf] ljsf;sf nIox? to ePsf x'g\ . 
�� b'a}n] ljZjfkL ?kdf ljsf;sf Ph]08fx?nfO{ kl/eflift u5{g\ .
�� ljZjaf6 ul/aL, ef]sd/L, clzIffsf] pGd'ng ug]{ d"n Wo]o /x]sf] 5 . 
�� b'a}n] cfly{s, ;fdflhs / jftfj/0fLo kIfx? ;d]6]sf kfOG5 .

�� b'a} !% jif{sf] nflu to ePsf nIox? x'g\ . 
�� b'a}nfO ;+o'Qm /fi6«;+3Lo lgsfon] nfu" u/sf] xf] . 
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leGgtfx?M
MDGS SDGS

�� ;g\ @))) b]lv @)!% ;Ddsf] nflu to 
u/]sf] ljsf;sf nIox? 

�� ;g\ @)!^ b]lv @)#) ;Ddsf] nflu to 
u/]sf] ljsf;sf nIox?

�� ;fdflhs ;"rsdf dfq kmf]s; ul/Psf], �� cfly{s, ;fdflhs / jftfj/0fLo cfofdx? 
;d]l6Psf],

�� Top Down Approach af6 7"nf / wgL 
b]zn] agfPsf 

�� Bottom up Approache af6 Inclusive 
Participation canDag ul/Psf], 

�� kl/0ffTds nIodf hf]8 lbOPsf] �� u"0f:t/Lo nIodf hf]8 lbOPsf], 
�� dfgj clwsf/ / c;dfgtfsf] jf:tf gu/LPsf] �� dfgj clwsf/ / c;dfgtfsf] ;Daf]wg 

ul/Psf]
�� ljsf;f]Gd'v b]zx?df dfq nfu' ul/Psf] �� ljsl;t / cljsl;t ;a{} b]zx?df nfu' 

ul/Psf], 
�� w}/} nIox? cfwf ug]{ vfnsf ePsf] h:t}M 
u/LaL / ef]sd/LnfO{ cfwf ug]{ h:t}M ul/aL 
tyf ef]sd/LnfO{ cfwf ug]{ 

�� w}/} nIox? ;'Go ug]{ vfnsf /x]sf], h:t}M 

Zero Hunger, No poverty 

�� * nIo,  @) uGtAo / ^) ;"rsx? sfod 
ul/Psf], 

�� !& nIo, !^( uGtAo, @#( j6f ;"rsx? 
sfod ul/Psf,

�� cg'udg, d"Nof+sgdf nlIft gul/Psf], �� cg'udg, d"Nof+sg / hjfkmb]lxtfdf Wofg 
lbOPsf], 

�� Predecessor of SDGs, Base line of SDGs �� Redefined & delineated to certain 
extent from MDGs, 

dfly pNn]v ul/Psf] tflnsf cg';f/ ;x>fAbL ljsf; nIosf] s;Ldf ;g\ @)!@ df a|flhnsf] 
l/of] b h]g]l/of]df ePsf] l/of + @) ;Dd]ngdf lbuf] ljsf; nIox? to ePsf] kfOG5 . ;g\ @))) 
df to ePsf ;x>fAbL ljsf; nIox?df ;d]l6Psf cfly{s, ;fdflhs tyf jftfj/0fLo cfofdx? 
;g\ @)!% df kfl/t ePsf] lbuf] ljsf; nIo ;Dd cfOk'Ubf pQm cfofdx?sf] cnfjf /fhg}lts, 

zf;sLo, dfgjLo, ;fF:s[lts, k|fljlws, ;dfj]zLs/0f, dfgjclwsf/ tyf c;dfgtf h:tf hl6n 

d'2fx? ;d]t ;dfj]z ePsf 5g\ . 

 lbuf] ljsf; nIo sfof{GjogM g]kfnsf] ;Gbe{ 
g]kfnsf] ;Gbe{df pNn]v ubf{ g]kfnn] ;+a}wflgs, sfg"gL, ;+:yfut tyf ;+/rgfut Joj:yfx? 

u/]sf] 5 . g]kfnsf] ;+ljwfgsf] k|:tfjgfdf lbuf] ljsf; k|ltsf] k|lta4tf, #! j6f df}lnsx?df 
Joj:yf, /fHosf lgb]{zs l;4fGt tyf gLltx?df /fhg}lts, cfly{s, ;fdflhs, jftfj/0fLo, zf;sLo, 
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;fF:s[lts, ljsf;fTds, ;fdflhs Gofo tyf ;dfj]zLs/0fsf ljifox?nfO{ :ki6 ?kdf ;dfa]z 
ul/Psf] 5 . rf}wf}+ of]hgfn] z'? u/]sf] lbuf] ljsf; nIosf] sfof{GjognfO{ kGw|f of]hgfn] lgs} dxTj 
lbPsf] 5 . lbuf] ljsf; nIox?sf] sfof{Gjogn] kGw|f of]hgfn] lj=;+= @)&( ;Dddf g]kfnnfO{ clt 
sd ljsl;t b]zaf6 ljsf;zLn b]zdf :t/f]lGt ug]{ / lj=;+= @)*& ;Dddf pRr dWod cfo:t/ ePsf] 
d'n'sdf :t/f]Gglt x'b} “;'vL g]kfnL, ;d[4 g]kfn, sf] bL3{sfnLg ;f]r @!)) to ul/Psf] 5 . o;sf] 
nflu sfo{qmd tyf ah]6df lbuf] ljsf; nIo cg';f/ ah]6 ;f+s]lts/0f z'? ul/Psf], k|fb]lzs 
tyf :yfgLo of]hgf th{'df lbUbz{g tof/ ul/Psf], sfof{Gjosf] nflu gLltut tyf ;+:yfut ;+/rgf 
to ul/Psf] h:t}M gofF tYof+s P]g th{'df, ;+;bdf lbuf] ljsf; tyf ;';f;g ;ldlt, k|wfgdGqLsf] 
cWoIftfdf pRr:t/Lo s]lGb|o lgb]{zs ;ldlt, /fli6«o of]hgf cfof]usf] pkfWoIfsf] g]t[Tjdf lbuf] 
ljsf; nIo sfof{Gjog tyf ;dGjo ;ldlt u7g, of]hgf cfof]usf] ;b:osf] ;+of]hsTjdf ljifout 
sfo{ ;ldtL u7g h:tf ;+:yfut ;+/rgfx? sfof{Gjogdf /x]sf 5g\ . 

/fli6«o of]hgf cfof]un] g]kfnsf] ;Gbe{df lbuf] ljsf;sf nIox? -at{dfg ca:yf / efjL 
dfu{lrqM @)!^-@)#)_ th{'df u/]sf] ca:yf /x]sf] 5 . o;df lbuf] ljsf; nIo sfof{Gjog 
ug]{ ;Gbe{df …kfFr cfOÚ ;"q lgwf{/0f u/]sf] 5. tL ;"qx¿ qmdzM -!_ k|fyldstfsf] klxrfg 
-Identification_ -@_ gLltut dWo:ytf -Instruments_ -#_ ;|f]tsf] nufgL -Investment_ -$_ 
;+:yfut tof/L -Institutions_ / -%_ lbuf] ljsf;sf] sfof{Gjog -Implementation_ 5g\ . lbuf] 
ljsf; nIo sfof{Gjogsf] lznl;nfdf s0ff{nL k|b]zn] k|b]zsf ;fwg ;|f]tx?sf] klxrfg ;lxt …lbuf] 
ljsf; nIox?M s0ff{nL k|b]zsf] cfwf/ tYofFs k|lta]bgÚ ;fj{hlgs ul/;s]sf] 5 h;n] nIox? 
sfof{Gjogsf] nflu ;|f]t ;fwgsf] klxrfg ;lxt jt{dfg ca:yf / eljiosf] dfu{lrq :ki6 pNn]v 
u/]sf] 5 . 

g]kfndf ;ft k|b]z / &%# :yfgLo ;/sf/x? :yfkgf eO;s]sf] x'gfn] lbuf] ljsf;sf 
nIox?sf] sfof{Gjogsf] af]em k|fb]lzs / :yfgLo ;/sf/x?df /xG5 . lbuf] ljsf;sf nIox?sf] 
k|fb]lzs tyf :yfgLo txx?df :yfgLos/0f ljleGg b[li6sf]0fn] dxTjk"0f{ 5 . klxnf], cfwf/e"t tyf 

dfWoflds lzIff, k|fylds :jf:Yo pkrf/, vfg]kfgL ;/;kmfO h:tf ;]jfx?, bf];|f], /fhZj tyf cGo 
>f]tsf] kl/rfng, t];|f], nIox?sf] k|fyldsLs/0f, rf}yf], nIox?sf] sfof{Gjogdf hg;xefuLtf / 
;]jf k|jfxsf] ;'lglZrttf / kfFrf}+, k|ltkmnsf] afF8kmfF8df …s;}nfO{ klg kl5 gkfl/g]Ú l;4fGt h:tf 

b[li6sf]0fn] lbuf] ljsf; nIosf] sfof{Gjogsf] nflu :yfgLos/0fsf] dxTj a9]sf] 5 . ;|f]t x:tfGt/0f 

/ cGo ;|f]t;fwg kl/rfng ug]{ clwsf/ ;+ljwfgn] k|fb]lzs / :yfgLo ;/sf/x¿nfO{ lbPsfn] ca 
k|fb]lzs / :yfgLo ;/sf/x¿;Fu lbuf] ljsf; nIo sfo{Gjogsf] nflu a9L ;|f]t pknAw x'g]5 . 
ljsf;sf] c;dfg pknlAw x]bf{, ca k|fyldstf lgwf{/0f tyf sfo{Gjogsf] qmd :yfgLo kl/j]z 
cg';f/ lgwf{/0f ug{'k5{ eGg] b]lvG5 . :yfgLo hgtfsf] ;xeflutf, / …s;}nfO{ kl5 g5f]l8g]Ú 

p2]Zosf] nflu jl~rlts/0f w]/} ePsf] :yfgdf sfo{qmd nlIft x'g'k5{; ;"rgf / ;x–cg'udg :yfgLo 
:t/df ul/Fbf dfq} o;sf] /fd|f] sfo{Gjog x'G5 .

lbuf] ljsf; nIo sfof{Gjogsf] hl6ntfx?sf] s'/f ubf{ clt dxTjsf+IfL nIox? /x]sf], 
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sfof{Gjogsf] nflu jflif{s cf}ift ?= @) vj{ @% cj{ cg'dfg ul/Psf]n] ljlQo tyf ef}lts ;fwg ;|f]tsf] 
cefj /x]sf], ;a} b]z / ;a} kIfnfO{ ;d]6\g vf]Hbf a9L r'gf}tLk"0f{ /x]sf], nIox?sf] :yfgLos/0fsf 
nflu bIf hgzlQmsf] cefj, cfjlws of]hgf, jflif{s ah]6 / sfo{qmddf cfGtl/sLs/0f ug{ 7"nf] 
ldxg]t kg]{, o'jf ju{sf] a}b]lzs /f]huf/Ldf knfog, ;/sf/L, lghL, u}/;/sf/L, ;fd'bflos cflb 
ljsf; ;fem]bf/aLr sdhf]/ /0fgLlts ;fem]bf/L /x]sf] ;Gbe{df o;sf] sfof{Gjog kIf lgs} r'gf}tL 
k"0f{ /x]sf] b]lvG5 .

cGtdf lbuf] ljsf; nIo sfof{GjognfO{ k|efjsf/L / Aoal:yt agfpg tof/ ul/Psf gLltut, 
sfg"gL tyf ;+:yfut Pj+ ;+/rgfutx? tof/ eO{ sfof{Gjogdf cfPsf 5g\ . /fli6«o tyf k|fb]lzs 
cg'udg d"NofFsg lbUbz{g / k|fb]lzs txsf lbuf] ljsf; nIo ;"rsx?sf] klxrfg u/L sfof{Gjodf 
NofOPsf] 5 . oL cfwf/x?n] lbuf] ljsf; nIo cg'udg / d"Nof+sg sf] ;fy} sfof{Gjogdf cfOkg]{ 
;d:ofx?sf] ;dfwfg ug]{5g\ . o;sf] ljlQo >f]tsf] nflu s/sf] bfo/fx? km/flsnf] jgfpg], 
;fj{hlgs lghL ;fem]bf/LnfO{ k|efjsf/L agfpg],  j}b]lzs ;xfotf / j}b]lzs nufgL kl/rfng ug]{ 
;fy} ;+3, k|b]z / :yfgLo txaf6 yk ;|f]t kl/rfg u/L laQLo bfo/f a9fpFb} n}hfg'k5{ .o;sf] 
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�� www.undp.org
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Importance of Agro-Economy for Socio-economic 
resilience in Local Level- Challenges and 

Opportunities
- Dipesh Kattel, Section Officer

Ministry of Federal Affairs and General Administration

Abstract
The Stste and Residual power is divided into three tiers of govermnent after the 

promulgation of new constitution in 2015. Unbundling report finalized the constitutional 
functions of each tier, the agriculture and livestock belong to the Power of Local Level. 
As it is lifeline of rural people, it playe the key role for high, inclusive economic growth. 
Significant growth in agriculture sector has remained stagnant over decades and issues 
are yet to be solved. Nepali economy is suffering from low agricultural production 
and productivity since long. Developing agriculture as remunerative, market oriented, 
competitive ocupation is one of a current needs. Local governments are the government 
in the vicinity of local people. By formulatiing proper policies and better implementing 
them, new youth could be attracted in agro-economy. Thus, local levels are in mainstay 
for the Socio-Economic Resilience to generate, share and sustain the prosperity. 

Key Words
State Power, Agrarian, GDP, Productivity, Value Chain, Gaps and Constraints, 

Resilience, Socio-economic Transformation.

Introduction	
The new constitution was promulgated in 2015, the unitary structure was divided 

into three levels namely the Federation, the State and the Local Levels (The Constitution 
of Nepal, Article 56). The Distribution of State power and Residual powers vested in the 
matters enumerated in different Schedules, Schedule-8 enumerates the List of Local Level 
Power, among them Agriculture and animal husbandry, agro-products management, 
animal health, cooperatives, argo-roads etc. are also under the jurisdiction of Local 
Levels. 

Agriculture sector contributes 27% of National GDP and employing 60.4% of people, 
has key role for the high and inclusive economic growth (15th Periodic Plan). Agriculture 
with livestock is the major means of the livelihood resulting income increment, poverty 
alleviation and upliftment of living standard of Nepali people. Rural sociology is basically 
characterized by agriculture and peasant farming (Boguslaw, 1972) which represents 
agrarian values. Nepalese agrarian economy is mainly rural based, centered upon the 
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production, consumption, trade, and sale of agricultural commodities, including plants 
and livestock. 

Transfering agriculture as self-reliant, sustained and competitive export oriented 
industry for achieving inclusive and sustainable economic growth is one of a mission 
of Nepal Government. (15th Periodic Plan). Agricultural growth is the precursor to the 
massive and unprecedented reduction in rural poverty. Therefore, it is the main source 
of national economy and the major engine of pro-poor growth. 

Challenging Issues
The critical issues in agriculture development are poor investment in agricultural 

research (improved seed, fertilizer, insurance, appropriate technology), irrigation, rural 
road network and land reform, market infrastructure, public support services and low 
value addition. Low productivity is the main challenge, causing low economic, political 
and social empowerment indices. Thus, rural people are abandoning farming and it has 
not been developed yet as a remunerative market oriented competitive occupation. It 
seems, the major issues in agriculture sector have been the same since a decade and 
national policies can not attract new generations towards agriculture.

The major aim of agricultural based least developed countries lies in reducing 
poverty, enhancing economic growth and resolving economic woes. The restructuring 
of the state provided opportunities to ensure sustainable food production, implement 
resilient practices for improving agriculture governance even from the Local Levels.

Background and Supportive Literatures
Nepal’s economy is very backward and lagging, agriculture practices are 

characterized by higher level of diversification in terms of climatic and geographic 
variations, with peculiar characteristics. (Hagen, 1998). With respect to this, the Prime 
Minister Agriculture Modernization Project (PMAMP) was launched in 2016, with 
ultimate objective of specialized production in specific products area. 

Gross Domestic Product (GDP) growth originating in agriculture is about two times 
more effective in reducing poverty than GDP growth originating outside the sector, thus 
agricultural growth is highly effective in reducing poverty. (World Bank, 2008). During an 
economic downturn, an external income shock or financial crisis, agriculture can act “as 
a buffer, safety net, and as an economic stabilizer”. Stringer (2001). The agriculture-rural 
accomodating policies and successful performance are crucial for poverty alleviation and 
rural development. (Chaudhary, D., 2018). 

Many policies, plans and programmes have been implemented in this sector. Something 
is started but proper equilibrium among destination, track and speed for the development 
of agriculture sector significantly is not established successfully. However, pragmatic 
implementation is a major challenge, Agriculture Development Strategy (2015-2035) of 
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Nepal Government is hoped to be a milestone in transforming agriculture from subsistence 
to commercialization. Thus, it is of much importance to identify the gaps and constraints- and 
mechaisms to reduce the gaps and address the constraints from Local Level. 

Critical Analysis
The Constitution of Nepal, 2015, Schedule-8 contains Local Level Powers, point 15 

enumerates the matters- Agriculture and animal husbandry, agro-products management, 
animal health, cooperatives, argo-roads etc. Unbundling/Detailing of List of Exclusive 
and Concurrent Powers of the Federation, the State (Province) and the Local Levels 
Provisioned in the Schedule 5,6,7,8,9 of the Constitution of Nepal, 2073 finalized the 
constitutional functions of Local Levels. Based on this report, Local Level could formulate 
relative policies, prepare laws, directives and implement programmes accordingly. 
Effective actions of Local Level could be helpful for resilience of Local people and catalyse 
for achieving Sustainable Development Goals (SDGs). 

Significant growth in agriculture has remained stagnant over decades. As Agriculture 
is a diverse sector, local knowledge and skills are to be translated and its development 
should be taken as social movement with mainstay roles of Local Levels. Indeed, the 
vigour and sincerity with significant potential the Local Level work to enhance production, 
productivity and economic status of rural people, will determine to a large extent the 
success of federalism in Nepal.  

Being focused to the traditional agriculture pattern, present scenario and need 
assesement and way out for the improvement in Local Level, we should think about the 
following questions: 

�� What are the constitutional functions of Local Levels related to agriculture finalized 
by 	Unbundling Report and their role in socio-economic resilience? 

�� How agricultural production and productivity can be increased and agriculture can 
be industrialized for more employment and income generation?

�� How it can be developed as a remunerative, market oriented competitive occupation 
and local people could be attracted? 
Local Governments are basically focused for social services and welfare in the 

vicinity of local people. As agriculture is a major lifeline in rural area, for its betterment, 
Local Levels must be focused on agricultural research, development and innovation, 
infrastructure development, application of proper technology etc. Due to geographic 
variation and bio-diversity difference, there is much potential, even in a single Local 
Level. After the identification of comparative beneficiary sectors they may coordinate 
and perform collaborative works with different Non-State Actors. By formulating 
proper policies and better implementing them on viz. soft loan, insurance agricultural 
inputs, irrigation facility and appropriate technology- youths could be attracted in 
this occupation. By coping with different climate change adaptation programmes, the 
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agriculture resilient practices will be fruitful for increasing production and productivity.
Local Levels themselves know and feel the real problems and essence of agriculture 

for socio-economic betterment of local people. They could create value chain and manage 
for product commercialization and marketing, which could be helpful for developing 
agriculture as remunerative, market oriented competitive occupation and more local 
people could be attracted. 

Conclusion
The constructive ideas while dealing with the operational as well as policy-level 

constraints will be helpful for implementing the best practices in Local Governments. 
Building up the consensus between community and Local Government to determine a 
common goal for agro-development and catalyse to formulate better policy and action 
plans are most essential. Unveilng the prevailing challenges of Agro-economy in Local 
Level will be significant for attaining efficient, quality and sustainable socio-economic 
transformation via agriculture development in rural areas of Nepal. 

Proper implementing the related constitutional functions of Local Levels results 
increased agricultural production and productivity, helpful for making the agriculture as 
remunerated competitive occupation and attracting the local people on agro-economy. 
The agro-friendly policies and effective implementation are essential for economic 
development. By exploring the opportunities in Agro-Economy the Socio-economic 
resilience and sustainable development can be achieved in Local Levels.
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Economic impact of COVID-19
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Background
Nepalese economy is mysterious. When the whole world was hugely affected by 

depression, only a slight impact was seen in Nepal. But when the world was later flattening 
the COVID 19 curve, Nepal’s COVID infection rate started climbing.Time, circumstances, 
and people varies, so we cannot assume every nation holds same theory even if some 
indicators are common.

The human cases of COVID- 19 were first reported by officials in Wuhan city, China 
in December 2019 whereas, the first case in Nepal was confirmed on 23rd January 2020 
when a 31- year old student, who had returned to Kathmandu from Wuhan tested positive 
for disease. Initially the rate was sluggish in comparison to the world casescenario. 
Between January and October, Kathmandu has become the worst hit province and 
district respectively. Nepal has highest number of active cases among SAARC nations in 
term of COVID -19. (Source: Kantipur Daily (12th October, 2020)).

COVID-19 pandemic in Nepal is a part of worldwide spread of corona virus, due to 
which whole world is suffering a huge financial loss. Nepal could not be aloof from the 
same. However, the impact of COVID 19 in Nepalese economy can be found to have 
positive as well as negative impacts, which are discussed in detail in this paper.

The coronavirus COVID-19 is affecting 213 countries and its territories around the 
world and 2 international conveyances. Total cases of COVID-19 all over the world by 23rd 
September, 2020 is 31,783,676, total death is 975,471, total recovered case is 23,400,797, 
total deaths per million is 125.1. With respect to Nepal, there are 66,632 total cases, 429 
deaths, 48,061 are recovered, 18,142 active cases and total deaths per million is 15,with 
the total population of the Nepal 29,253,870.Whereas, by 12th October, 2020 there are 
10,800,000 total cases, 636 deaths and 75,804 are recovered. This depicts, the cases are 
multiplying in Nepal. (Source: www.worldometers.info> coronavirus). 

Effects of COVID-19 on global economy
The global economy has experienced the biggest contraction after the Depression 

of 1930s. The health as well as economic crisis emanated from COVID -19 has given 
rise to poverty, unemployment and income inequality. The effects of COVID-19 have 
been catastrophic. IMF (International Monetary Fund) has estimated 4.9% of contraction 
of GDP in world economy. As per IMF, Asian economy will contract by 1.6%. Similarly, 
economy of India will be contracted by 4.5%; economy of China will expand by 1% and 
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the economy of Nepal will remain in 1% in 2020 (Source: Monetary Policy 2020/21).
Nepal is a land locked country, surrounded by three sides by India and one side 

by China. It is certainly interesting to see such figures in a nation like Nepal.  A single 
decision of our neighboring nation adversely affects our economy. Being in between two 
huge nations where the catastrophe is numerously increased, it is not easy to heal the 
nation.To see positive figures of GDP of Nepal while the world economy is drowning in 
negation, it is not a bad signal though we cannot deny the fact that it is not great either. 
It is true that over 65% of trading is done with India alone.Having around 1050 KM of 
open border is probably one main reason. Even basic consumable goods are imported in 
huge quantity, but still our economy is managing to remain at positive pace unlike robust 
economic growth seen in past three years despite lockdown since 11th of Chaitra where 
almost all economic activities were almost closed except very few critical sectors. 

The economic indicators are somewhat considerable. Inflation has remained at 
3.49%, Import is decreased by 19.6% whereas, export is increased by 8.9%, Inflow of 
remittance has increased by 23%, Balance of Payment is in surplus of 51.46 Billion, 
foreign exchange reserve is adequate enough to import merchandise and services for 
15.6 months whereas for merchandise import for 17.3 months. (Source: Current Macro 
economic and Financial Situation 2020/21). As we are having favorable and timely 
monsoon, our agricultural productivity is believed to be more productive. Though 
COVID-19 has impacted service sectors like tourism, health and hospitals,educational 
institutes, banking industries, small and big business houses, almost all sectors are 
opened loosely except educational sectors. Some of the Industrial sectors were closed 
whereas some were partially and somewhere they were fully operated considering basic 
safety measures.

To curb the situation of global health crisis and a great challenge worldwide, 
lockdowns and maintenance of social distance was strictly implemented. Despite these 
attempts, we are increasingly seeing positive active cases, as well as deaths due to 
COVID-19. We cannot fully rely on the data sources around COVID-19 as many are still 
left to be checked up, even if once checked, there are chances of re-occurrence and 
spreading of it in the community.Unemployment, semi-employment, salary freezes, are 
a few new norms, despite no deduction in overhead cost. Most shutters are closed down 
due to inability to pay rent as well as unable to minimize operational as well as employee 
cost. New business houses are forced to closed down due to inability to pay installments 
in banks and insurance companies. These are just a few cases of sufferings visible in the 
current economy.

Positive impacts
Every clouds have its silver innings. This holds true in our economic perspectives in 

these days as well.At this time, digital gateway for financial access like mobile/ internet/ 
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SMS banking, phone pay, ConncetIPS, e-sewa, POS, were massively used. Use of ATM 
facilitation and other online payment mode like ConnectIPS were made free for time. 
NRB ordered BAFIs to not to impose any fees for ATM users on withdrawal from any 
BAFIs to discourage cash transactions. Many BAFIs launched new modality for collection 
of deposits and delivering loans to their clients. These were some examples of promotion 
of going digital which is simpler, easier, faster, convenient and economic way of doing 
financial transactions. However, safety measures to avoid unauthorized use of money 
via ATM cards, Mobile, POS etc. has to be cautiously made. Agricultural productivity 
including KaushiKheti and hydroponics has been enhanced, Lands that were barren since 
longer period of time has been used for production. Unessential expenses of citizens 
have been reduced.Online business has foster up. Pollution free environment made 
people fresh,  fine and healthy resulting in decrease in opportunity cost. People who 
were having mechanical life in city got time to enjoy with their families.These were some 
few noticeable positive changes seen at the time of this pandemic. 

Negative impacts
However, we are not untouched by problems. Unemployment, poverty and 

inequality has risen up. It is tough for businessman to continue small and/or new 
businesses. National and international flights were halted. Stock market declined. It also 
had a huge impact on trade and tourisms. This has resulted a situation of panic buying of 
goods and services, hoarding, shortages, artificial rise in inflation and so on.

Travel restriction has adversely affected tourism sector. National plan of ‘Tourism 
year 2020’ had been canceled which resulted in huge loss in investment of government 
and private sectors. Educational institutions are closed down for uncertain period of 
time. Food supply chain has been badly affected. Poverty and inequality rate has risen 
up. Remittance has slow down. People are having hard time to have access to basic 
health care which will certainly have long term effect in their health.

Some other facets of COVID-19:
Government Sector:

�� Difficulty in attaining basic health amenities 
�� Students being deprived of going to Schools & colleges, educational & training 

institutes, consultancies
�� Basic amenities like access of foods & beverages, groceries, and other consumable 

goods are badly affected
�� Homeless people are in pity condition 
�� Subsidies provided by government are likely to be misused
�� Corruption has been increased
�� Daily wage based workers are having problem in managing daily consumable goods; 
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shutters are being closed; unable to pay rent
�� Unemployment on rise
�� Per capita income declining
�� Inflow of remittance will be declined resulting in decline in GDP
�� National saving will be decreased
�� Increase in recurrent expenditures esp. in sanitizers, masks, updated technologies 

for disaster management as well as video-conferencing; decrease in capital 
expenditures & financial management 

�� Revenue collection won’t be effective as financial activities are declined, people are 
not able to pay installments, many of the offices are closed down

�� Patients other than COVID-19, are adversely affected as they won’t have easy access 
to hospitals and in long run they become chronic patients

�� Huge population growth
�� Inappropriate economic diplomacy 

Real Sector:
�� Increase in poverty & inequality 
�� Lower Saving
�� Social crime, theft & robberies, cybercrime, hacking activities etc. will be increased
�� Population will be increased in long run
�� Lower production
�� Export & Import both will decline
�� Depression rate is high, which may lead to increase in suicides
�� Unemployment and semi-employment problems as most of the industries are 

unable to afford their cost
�� Patients other than COVID-19 are not able to get health related services

Banking sectors:
�� Excess Liquidity
�� Investment declines
�� Increase in Non-Performing Assets and bad loan
�� Unable to collect EMIs and interest on loan
�� Decrease in Return On Assets& Return On Equity
�� Interest rate on deposit as well as loan will decline 
�� Chances of increase in cybercrime& risk in digital banking
�� Unable to collect interest from loan
�� Foreign exchange reserve will be declined due to low inflow of remittance, decrease 

in export, trade deficit, etc.
�� Chances of higher unemployment, semi employment
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�� High chances of merger & acquisition among BAFIs.
�� Decrease in profitability

External sector:
�� Trade deficit
�� Decrease in foreign exchange reserve 
�� Devaluation of our currency
�� Decrease in inflow of remittance
�� Unemployment & semi employment problems 
�� Import & export both decreases
�� Brain drain & muscle drain will be controlled 
�� Chances of misuse of foreign aids & grants

Examples of other countries 
Though it’s a great challenge to deal appropriately with this pandemic, many 

countries are making plans and policies to go through it. Japan has suggested a good 
plan for the same. According to them, ‘bad things can’t be forsaken for all good times’. 
Using risk assessment models in principles, humans can continue to live well.’ They 
announced the ‘new life model’ calling the people to be prepared to follow this model for 
an extended period of time and learn to live and work with the virus lurking around the 
corner. Looking closely at those new lives model it can be seen that Japanese government 
established these very practical set of those SOPs using principles of rationality, science 
and risk assessment. Since the enemy can’t be completely eliminated, it is necessary 
to learn to coexist with the virus following safety measures (Source: Interesting health 
updates for the times! By Goan Observer Team).

Prime Minister of New Zealand reports the nation is able to manage to get the virus 
under control, except Auckland which still has some restrictions in effect. They say it is 
a result of the stringent lockdown the Government has imposed in the early phases of 
COVID spread, including strict measures at the borders.

Government of Canada focused on strong social distancing in their premises and 
travel restriction rules. It served the nation with Canada Emergency Wage Subsidy. 

Same is the case of United States, COVID-19 pandemic there is largely disruptive, 
adversely affecting travel, financial markets, shipping and other industries due to which 
there is sharp rise in unemployment, stress on supply chain, decrease in government 
income, collapse of travel, tourism and hospital industry, reduced consumer activities. 
To solve this, Federal government of United States declared emergency forming ‘White 
house Corona Virus Task Force’. It mobilized national guard in most affected areas. United 
States focused on social distancing measures and workplace hazard controls.

Likely, Nepal is following the same. It has strictly imposed lockdown, focused 
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on maintaining social distance, compelled use of masks to all citizens, discouraged 
movement of people above 60 and below 12 years, travel restrictions, restriction on 
operation of educational institutions for uncertain period of time though some schools 
and colleges begun taking class virtually or through television channels, operation of 
most essential organizations through job shifting and alternate day provisions and other 
rules as suggested by WHO. A good thing is, it hugely focused on digitalization.

Way forward . . .
What can be done to foster our economy amidst of this situation is shown below:

Government:
�� Coordinate with federal, state and local government to solve unemployment related 

problems via collaboration with BAFIs, Telecom, Nepal Electricity Authority, Nepal 
Food Corporation and others in either way they can

�� Plans and policies to be formed to resume industries, business houses, corporate 
houses, work related to construction by considering basic safety measures

�� Job shifting, job rotation, wok from home options
�� Rescheduling of offices, schools and colleges, small and big enterprises in different 

days and times could be done
�� Encouraging every organization to create some rooms for quarantine
�� Encouraging involvement of private sectors, cooperatives and business houses
�� Strict lockdown to restrict movement of people for the period of Dashain and Tihar

Banks and Financial Institutions (BAFIs):
�� Subsidy, refinancing, educational loan (based on certificate not collateral), interest 

rate and time based waiver
�� Lower interest rate to be imposed on agro-based economy, SMEs, retail and corporate 

banking products in coordination with Nepal government and central bank
�� Banks can be tied up with hospitals and show availability of rooms for isolation in 

advance, availability of ICUs and NICUs and make digital payment thereby; giving 
loans to medical hubs at cheaper interest rate for a period of 5-10 years to make 
buildings for isolation as well as enhancing hospital network in all the districts with 
similar facilities, this not only helps to have basic health amenities but also flourishes 
economic activities in long run

�� Virtual banking services including account opening, providing loans and serving 
customers with other banking products and services

�� Encouraging digital gateway for both deposit and loan products
�� Banks can assist government to take barren lands in lease from general public and 

those land can be used in enhancing agricultural productivity which eventually helps 
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in generating employment opportunities, reduction in import as well as enhancing 
national saving and investments.

Conclusion
The pandemic of COVID-19 is uncertain, being habituated to it and serving on own 

by considering basic safety measures is the only way out. We have gone through many 
of such calamities in our nation.We have been able to overcome only with our unified 
efforts. This pandemic will also last, resulting in increased GDP in upcoming days. As said 
in ‘New Life Model’ developed by Japan, we cannot completely eliminate the enemy 
(COVID-19 virus) so let us learn to coexist with the virus following safety measures.
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        ;fj{hlgs k|zf;g / ljsf; lgdf{0fdf o;sf] e'ldsf
                                      – l6sf/fd cfrfo{

v/Lbf/
              ;+3Lo dfldnf tyf ;fdfGo k|zf;g dGqfnodf sfo{/t

dfgj ;Eotfsf] ljsf; ;+u ;+u} ;fj{hlgs k|zf;gsf] ljsf; ePsf] kfO{G5 . hjsL dflg;sf] 
sf]s|f] b]lv sfqf] ;Dd gful/ssf] ;]jfdf ;d{lkt eO{ ;]jf k|bfos lgsfo ;fj{hlgs k|zf;g xf] . 
b]zleqsf] zflGt;'/Iff, ;fj{ef}d;Qf sfod /fVgsf nflu k|lt/Iff ug]{ / hgsNof0f ;DalGw ljleGg 
sfo{ ug]{ lgsfonfO{ ;fj{hlgs k|zf;g elgG5 . ;fj{hlgs k|zf;gnfO{ nf]sk|zf;g / hgk|zf;g 
klg elgG5 . k|zf;g -Administration_ zAb Nofl6g efiffsf] Administiare jf6 cfPsf] xf] . 
h;sf] cy{ hgtfsf] ;]jf ug'{, hgtfsf] x]/ljrf/ ug'{ xf] . ;fdfGotof ;fj{hlgs k|zf;g d'n'ssf] 
;+ljwfg / lglb{i6 sfg"gn] dfu{bz{g ub{5 . ;fy} d"n'ssf] zf;g ;~rfng ug]{ ;zQm dfWod k|zf;g 
xf] . nf]stflGqs zf;g Joj:yf ePsf d"n'sx?df hgrfxgf cg'?ksf ljleGGf P]g, gLltx? lgjf{lrt 
;/sf/n] lgdf0f{ ub{5 . lt P]g lgodsf] sfof{Gjogsf nflu ;fj{hlgs k|zf;goGqsf] lgdf0f{ ePsf] 
x'G5 . zf;g ;~rfng ;/sf/ / k|zf;goGqsf] ;fd"lxs k|of;jf6 x'g] ub{5 .

d'n'ssf] zf;g Joj:yf ;~rfng, Joj:yfkg tyf /fHosf] tkm{af6 cfdgful/sx? ;dIf k|jfx 
ul/g] ;fj{hlgs ;]jf , ;'ljwfx?df ;j{;fwf/0f gful/sx?sf] ;/n, ;xh, ;Ddfg Pj+ ;dfg tj/n] 
;]jfdf kx'Fr jf k|ltlglwTj ;'lglZrttf sfod ul/ ;'zf;gsf] k|Tofe"lt ug{] lgsfo, ;+:yf, :yfoL 
;+oGqsf] ?kdf :yflkt lgsfo ;fj{hlgs k|zf;g xf] . ;fy} ;do ;dodf x'g] u/]sf /fhg}lts 
kl/jt{gaf6 ;[lht P]g, gLlt, lgod, of]hgf tyf sfo{qmdx?sf] vfsf lgdf{0f ug]{ k|zf;g xf] . 
/fhg}lts txaf6 kfl/t P]g, lgodx?sf] k|efjsf/L sfof{Gjog ul/ /fHosf] tkm{af6 cfdgful/sx?nfO{ 
;]jf k|jfx ug{] k|zf;g xf] . ;fj{hlgs k|zf;gnfO{ kf/bzL{, hjfkmb]xL / k|efjsf/L agfpg u7g 
ePsf ;ldltx? h:t} k|zf;g ;'wf/ cfof]ux?, sfo{bnx? tyf ;DjlGwt cGo ;ldltx?åf/f 

cfjZos cWoog kl5 ljljw ;'emfj tyf l;kmfl/;x? k|fKt ul/ ;]jf k|jfx ug{] lgsfo g} ;fj{hlgs 
k|zf;g xf] . /fHosf] cfbz{tfnfO{ Jojxf/df ?kfGt/0f ug{] ;fdflhs k|s[of g} ;fj{hlgs k|zf;g 
xf] . o;n] /fHosf] rl/q lgdf{0f, hgtfsf] OR5f / cfjZoQmfx? kl/k"lt{ / ;Eotf Pj+ ;+:s[ltsf] 

ljsf;df of]ubfg kof{p5 . ;g\ !(^) sf] bzs b]vL k/Dk/fut ;fj{hlgs k|zf;g kl/jt{g ;DjlGw 

g+of sfo{z}nL / cjwf/0ffx? ljsl;t ePsf] 5 . b]zsf] /fhg}lts, cfly{s, ;fdflhs kl/jt{g 
;+u ;+u} ;fj{hlgs k|zf;gsf] sfo{ If]qdf klg ;dofg's'n Jofks kl/jt{g ePsf] 5 . g]kfndf 
k|hftGqsf] :yfkgf x'g' eGbf cuf8L g]kfnsf] ;fj{hlgs  k|zf;g /fhg}lts x:tIf]kjf6 cnu /xg 

;s]sf] lyPg . /f0ff zf;gsfn ;Dd b/jfl/o if8oGqsf] l;sf/ eof] / ;fj{hlgs k|zf;gdf /f0ff 
kl/jf/sf ;b:ox? / ltgsf ;dy{sx?sf nflu dfq hflu/ vfg] etL{ s]Gb| agfOPsf] lyof] . 
/fhfx?n] kb khgLnfO{ k|zf;sLo cg'zf;g sfod ug{] dfWod jgfP . k~rfotsfnLg k|zf;g 
zf;g Joj:yf l6sfpsf] dfWod aGof] . /fhf / /f0ffx?sf] x's'dL cfb]zkfngf gug{] sd{rf/LnfO{ 
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kbaf6 avf{:t ul/GYof] . klxnf] k6s lj=;+= @)!# ;fndf lghfdtL ;]jf P]gsf] th{'df ePkl5 
g]kfnsf] ;fj{hlgs k|zf;gsf] If]qdf s|lds ?kdf ;'wf/ tkm{sf] af6f] lnb} cfPsf] kfO{G5 . ax'blno 
Joj:yf ePkl5 sd{rf/LtGqsf] nf]stfGqLs/0f eof] / To; kl5 ;fj{hlgs k|zf;gnfO{ ;do ;fk]If 
agfpg ;do ;dodf k|zf;g ;'wf/ sfo{bnx? u7g x'b} hfg] / pQm sfo{bnx?n] k|zf;g ;'wf/sf 
ljljw ;'emfj k]z u/] ;+u} ;fj{hlgs k|zf;gdf gjLgtd cjwf/0ffsf] ljsf; x'b} cfkm\gf] lhDd]jf/L 
/ pQ/bfloTj jxg ub{} ;'zf;gd'vL] ;fj{hlgs k|zf;g lasf; x'b} cfPsf] 5 .

;fj{hlgs k|zf;gsf] dxTj
!= 	d'n'ssf] ;+a}wflgs nf]stGqsf] cjwf/0ffnfO{ cfTd;ft u/]sf] ;Gbe{df nf]stGqsf nfex? cfd 

hgtf ;dIf ;/n, ;xh / ;dfg tj/n] ljt/0f ug{ .
@= 	;]jf ;+~rfng / Joj:yfkg4f/f gLlt lgdf{0f / df}h'bf sfg"gx?sf] k|efjsf/L sfof{Gjog ug{ .
#= 	;+lawfgn] cfTd;ft u/]sf] ;+3, k|b]z / :yfgLo tx larsf] ;DaGw ;xsf/Ltf ,;xcl:tTj / 

;dGjo sf] l;4fGtdf /lx ;'zf;g d}qL sfo{ ;+:s[ltsf] ljsf; ug{ .
$=  ;fj{hlgs ;|f]t ;fwgx?sf] hjfkmb]lxtf / lhDd]jf/Lk"j{s kl/rfng ul/ ;]jf k|jfxdf gful/sx?sf] 

cy{k'0f{ ;xeflutf u/fO{ hg;fwf/0fsf] hghLjg ;/n, ;xh agfpg / pGgtL / ;d[l4 k|fKt 
ug{ .

%=	 hgtfnfO{ u'0f:tl/o ;]jf k|bfg ul/ d'n'ssf] cfly{s, ;fdflhs / bLuf] ljsf;nfO{ k|j4{g 
ug{]  .

^= 	;]jfdf cfd gful/ssf dgf]jn pRr agfO ;/sf/sf sfo{x?nfO{ k|efjsf/L ?kdf ;DkGg ul/ 
;'zf;g sfod ug{ . 

&= 	;/sf/ / hgtfsf] ;DjGw :yflkt ;]t'sf] ?kdf
*= 	;]jfsf] klxrfg, kx'r / k|ltlglwTj sfod ul/ /fHo Joj:yfdf ;j}sf] ;dfg lx:;]bf/L ;'lgl:rt 

ug{ .

(= 	;]jf k|efxsf dfWodaf6 hg;Dks{ :yfkgf, /fHosf] pQ/bfloTj jxg tyf gful/ssf] 
cfjZoQmfx?sf] ;Ddfg / ;]jfdf kl/dfh{g ug{ .

!)= ;/sf/sf] laZj;gLotf, a}wflgstf sfod ug{ / hgtfsf] ;fj{ef}d;Qf ;+/If0f ug{ .

!!= zfGt, ;d[4, pGgt, Jojl:yt Pj+ ;dtfd'ns /fHo Joj:y :yfkgf ug{ .

ljsf; lgdf{0fM                                       
ljsf;fTds s[ofsnfksf] pGglt, k|ult, kl/df0ffTds tyf u'0ffTds j[l4 Pj+ ;sf/fTds 

kl/jt{gnfO{ ljsf; elgG5 . ;fy} b]zsf] cfly{s, ;fdflhs, /fhg}lts, ;f+:s[lts, ;f+u7lgs tyf 
Joj:yfksLo kIf nufot ;du| kof{j/0fLo kIfx?df x'g] Ps ;fy ;sf/fTds kl/jt{g g} ljsf; 
xf] . lasf; jx'cfofdLs, ax'klIfo, ax'p2]zLo cjwf/0f xf] . of] jt{dfg ;/sf/n] lnPsf] æ;d[4 
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g]kfn ;'vL g]kfnLÆ eGg] gf/fnfO{ k"0f{tf k|bfg ug{] tTj klg xf] . gful/s cfTdlge{/ ePsf] cg'e'lt 
klg xf] . of]hgfj4 Pj+ >[v+nfj4 ?kdf ul/g] ;sf/fTds sfo{lbzf klg xf] . ;fy} cNkljsl;t 
cj:yfjf6 5'6sf/f kfpg'nfO{ klg lng] ul/G5 . ljsf; ;DjlGw gjLg cjwf/0ff ;g\ !($( df 
cd]l/sfsf tTsflng /fi6«klt Truman lbPsf] efif0faf6 ePsf] dflgG5 . pgn] cfkm\gf] efif0fdf 
cljsl;t If]qx?sf] ;'wf/ tyf j[l4sf nflu pknAw a}1flgs pGglt / cf}Bf]lus k|ultx?sf] kmfObf 
lng Pp6f ;fx;L gof sfo{qmddf ;jf/ x'g' kb{5 . h'g k|hftflGqs lgZkIf sf/f]jf/sf] cjwf/0ffdf 
cfwfl/t lasf; sfo{qmd xf] eGg] s'/fnfO{ cuf8L ;f/]sf lyo . ljsf; Ps lj:t[t / jx'cfofdLs 
cjwf/0ff ePsf]n] ljsf;nfO{ Ps b[li6sf]0faf6 dfq x]g{ ldNb}g . o;sf] kl/eflift ;fk]lIfs tyf  
If]qut ?kdf ul/Psf] x'G5 . ljsf;n] ;fdflhs, cfly{s, /fhg}lts, kof{j/0fLo, j}1flgs, dfgljo, 
;f+:s[lts nufot gful/ssf] ;jf{ËL0f hLjg ;+u ;DjlGwt ;Dk'0f{ cfofdnfO{ ;d]6]sf] x'G5 . ljsf; 
gjLgtf tkm{ pGd'v x'g' xf] . ljsf;n] cljsl;t If]qaf6 ljsl;t If]q tkm{sf] af6f] /Rg' xf] . ;fy} 
oyfl:yltdf x'g] ;sf/fTds kl/jt{g g} ljsf; xf] . cfly{s b[l:6sf]0faf6 ljsf;nfO{ x]bf{ b]zsf] s'n 
u|fx:y pTkfbgdf ePsf] j9f]Q/L Pj+ k|ltJolQm cfodf ePsf] j[l4 g} ljsf; xf] eGg] dfGotf cfly{s 
ljsf;n] /fVb5 . To:t} ;fdflhs If]qdf ePsf] kl/jt{g, ;dfgtf, ;fdflhs Gofosf] ;'lglZrttf 
l;dfGts[t ju{nfO{ ;zlQms/0f ug{] ;+oGq ;fdflhs ljsf;n] /fVb5 . To:t} /fhlglts :yfloTj, 
k|hftflGqs d"NodfGotfsf] cg'z/0f, sfg'gL zf;gsf] ;'lglZrttf, hg;xeflutf, kf/blz{tf, k'0f{ k|]; 
:jtGqtf h:tf kIfsf] ;'lglZrttf x'g' /fhg}lts ljsf; xf] . h}ljs Pj+ kof{j/0fLo ;Gt'ng, lbuf] 
ljsf;, k|fs[lts ;Dkbfx?sf] ;+/If0f / ;+j4{g kof{j/0fLo ljsf; xf] . To:t} b]zsf] ;du| ef}uf]lns 
If]qdf ;Gt'lnt tj/af6 ;8s, laB't, oftfoftsf ljleGg pks/0f, ;+rf/ k|ljlw ;fy} ef}lts 
k"jf{wf/x?sf] ljsf; tyf lgdf{0f ef}lts ljsf; xf] . ;g\ !(*) sf] bzsdf cfPsf] ljZjJoflks/0f 
/ cfly{s pbf/Ls/0fsf] nx/ ;u+ ;u} ljsf;df gofkg k|:t't eof] . To:t} ;g\ @))) sf] ;x;|flAb 
ljsf; nIox? tyf ;g\ @))@ df ;DkGg lbuf] ljsf; ;DjlGw ljZj ;Dd]ng h:tf cGt/fli6{«o 
kxnx?n] klg ljsf;df g+of df]8fln6L cg'z/0f ePsf] kfOG5 . g]kfnsf] ;Gb{edf klg lj=;+=@)!# 
;fndf k|yd k~rjlif{o of]hgfsf] th'{sf / To;sf] sfo{Gjog ;u} ljsf; k|s[ofnfO{ lglZrt dfkb08 

jgfO{ of]hgfa4 Pj+ qmlds ?kdf cuf8L a9fpb} b]zdf pknAw ;|f]t ;fwgx?sf] pRrtd k|of]u 

ul/ b]znfO{ ljsf;sf] uf]/]6f]df 8f]/\ofpg] ;f]r ;lxt of]hgfa4 ljsf;n] lg/Gt/tf kfpb} cfPsf] 
5 . g]kfnsf] of]hgfa4 ljsf;n] ljz]if u/]/ pTkfbg  tyf /f]huf/L a9fpg], cfly{s j[l4 ug{], 
s[lif, pBf]u, ko{6g, hn;|f]t If]qsf] ljsf; ug{] oftfoft, ;~rf/, lzIff nufotsf If]qdf k"jf{wf/ 

lgdf{0f ug{], cfwf/e't cfjZoQmf kl/k'lt{ ug{], jftfj/0f ;+/If0f ug{], lbuf] ljsf;, ul/aL Go'lgs/0f 
ug{] h:tf p2]Zo lnO{ sfo{qmsx?, of]hgfx? ;+rfng ub{} cfPsf] 5 . ljsf; of]hgfn] d'n'ssf] 
;dli6ut ljsf;df ck]lIft pknlAw xfl;n ug{ ;s]sf] 5}g . tfklg cfly{s, ;fdflhs k"jf{wf/ 
lgdf{0f, ul/jL lgjf/0f tyf dfgj ;'rsfdf eg] s]xL xb;Dd ;'wf/ ePsf] kfOG5 . d'n'ssf] ljsf;sf 
nflu ;+rfng ul/g] of]hgfsf] ;kmntfsf] nflu b[9 /fhg}lts k|lta4tf, d'n'ssf] ljsf;sf] :ki6 

b'/b[li6 ;Ifd k|zf;g, Joj:yfkg ;s[o lglh If]q, ;s[o Jofks hg;xeflutf, ljsf;sf] pko'Qm 
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k|ljlw / df]8]nsf] rog tyf ;sf/fTds ;fdflhs d'No ;+:s[ltsf] cfjZostf kb{5 . d'n'ssf] 
ljsf; ;/sf/sf] PSnf] k|of;n] dfq ;Dej 5}g . h;sf] nflu ;/sf/, lghL If]q, ;yfgLo lgsfo, 
u}/;/sf/L ;+:yf, gful/s ;dfh / ;Dk"0f{ hgtfsf] ;xeflutf / ;xsfo{sf nflu pko"Qm jftfj/0f 
ckl/xfo{ /xG5 . ;fy} ljsf; dfkgsf ;'rsx? b]xfo adf]lhd 5g .

�� s"n  u|fx:y pTkfbg, s"n /fli6«o cfo, k|ltJoQmL cfodf x'g] j[l4,
�� s[lifsf] cfw'lglss/0f, Jofj;flos/0f
�� cf}Bf]lus If]qsf] lj:tf/ / pRr pTkfbg
�� b]zdf pknAw ;|f]t ;fwgsf]  pRrtd k|of]u
�� /fhg}lts b[9 zlQm, ;Ifd k|zf;g / hg;xeflutf
�� /fhg}lts :yfloTj, OdfGbfl/tf Pj+ /fhg}lts ;+:sf/sf] ljsf;
�� ;dtfd'ns ;dfh lgdf{0f, ;fdflhs Gofo / dfga clwsf/
�� ul/jL lgjf/0f / /f]huf/Lsf k|ofKt cj;/sf] ;[hgf
�� k"jf{wf/ ljsf; / Jojl:yt zx/Ls/0f
�� dfgj r]tgfsf] :t/df j[l4 .

lgisif{ M
 ljsf; lgdf{0f ;/sf/sf] klxnf] k|fyldstfsf] If]q xf] . ljsf;fTds s[ofsnfkx?sf] ;~rfng 

ug]{ cleef/f ;fj{hlgs k|zf;gsf] x'G5 . ;fj{hlgs k|zf;g leq /fhgLlt / k|zf;g b'j} c+usf] 
;'dw'/ ;DjGwn] ;+3Lotfsf] dd{ / efjgf cg'?k ljsf;sf] ult cuf8L j9fpg ;lsG5 . txut 
;/sf/sf ljr ;dGjo, ;xsfo{ tyf ;xcl:tTjsf] l;2fGt cg'?k ljsf; lgdf{0fsf] ultlzntfsf 
nflu ;fj{hlgs k|zf;gn] dxTjk"0f{ e'ldsf v]Ng]5 . o;}jf6 g} ;/sf/sf] ;f]r ;d[2 g]kfn ;'vL 
g]kfnLn] ;fy{stf kfO{ /f]huf/Lsf cj;/ ;[hgf ug]{ b]vL ul/jL lgjf/0f ;d]t x'g] ck]Iff ug{ 
;lsG5 .

;Gbe{ ;fdflu| M
�� ;fj{hlgs k|zf;g M 8f= j'l4k|;fb e08f/L
�� k|zf;gsf s'/f M k|f= 8f=eLdb]j e§
�� ;fj{hlgs k|zf;gsf ljljw cfofdx? M gj/fh ltjf/L 
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          ;"rgf k|ljlw / ljsf; 
                                                   – sdn l3ld/]

gf=;'=
                                            a}b]lzs /f]huf/ ljefu

  
kl5Nnf] b'O{ bzssf] cGt/fnnfO{ x]g]{ xf] eg] ;"rgf k|ljlwsf] ljsf; / lj:tf/n] l;ª\uf] 

ljZjnfO{ ;fF3'/f] dfq} agfPsf] 5}g . d'n'ssf] cf}Bf]lus/0fb]lv lzIff, :jf:Yo, s[lif, ko{6g nufot 
cfly{s a[l4sf ;"rsnfO{ g} bl/nf] / ljsl;t t'NofPsf] 5 . g]kfndf ;"rgf, ;~rf/ tyf k|ljlwdf 
ePsf] Jofks kl/jt{gn] w]/} g]kfnLsf] cfly{s nufot b}lgs hLjgnfO{ sfofkn6 u/fOlbPsf] 
5 . dflg;n] km';{bnfO{ ;b'kof]u dfq u/]sf 5}gg\, cfk\mgf] z}lIfs ;fdu|L agfPsf 5g, df]afOn, 
OG6/g]6 clg k"/} ;~hfnnfO{ . a}+lsª sf/f]af/sf nflu 306f}+ a}+sdf nfO{g a:g] / 6f]sg lng] 
h:tf emGem6 clxn] xfd|f cf}+nf / sDKo'6/sf dfp;df Tof] klg 306f}+b]lv ldg]6 / ;]s]08df u0fgf 
x'g yfn]sf] 5 . b]zljb]zdf s'/f ug{ xftxftdf df]afOn / OG6/g]sf] z'netfn] s'/f ug{sf ;fy} 
ljZjdf x'g] va/nfO{ tTsfn} NofOlbG5g\ . kmf]6f] lvRg], uLt ;'Gg], lel8of] x]g]{, /]l8of] ;'Gg], v]n 
v]Ng]h:tf ax'pkof]uL ;fdu|L / 7"nf] ;fyL ag]sf] df]afOndfkm{t gofF kl/jt{gn] af6f] b]vfpFb} cfkmGt 
/ Oi6ldqsf] ;DaGwnfO{ a9fof], ljZj ;dfh;Fu gftf hf]l8lbPsf] 5 . dlxgfF} lbg nufP/ k/b]zdf 
kl/jf/ jf cfkmGtnfO{ lr7L k7fPkl5 k|To'Q/ kfpg dlxgf}F lbgsf] k|tLIff ug{'kg]{ s'/f u|fdL0f e]udf 
cfh o:tf oyfy{ b|'tultdf Oltxf; alg/x]sf 5g\ .

lj1fg / k|ljlwsf] dfWodaf6 cfh ljZjdf 6f9f–6f9f 5l/P/ /x]sf /fHox¿ klg glhs x'g 
k'u]sf 5g\ . ;"rgfsf] dfWod /]l8of], 6L=eL= / kqklqsf 6]lnkmf]g, OG6/g]6 cflbaf6 xfdL sf]7fd} 
a;]/ ;+;f/sf ultljlw cjut ug{ ;S5f}+ . df]6/, xjfOhxfh cflbaf6 xfdL Ps 7fpFaf6 csf]{ 
7fpFdf 5f]6f] ;dodf k'Ug ;Sb5f}+ . ljleGg lsl;dsf ;"rgf dfWodaf6 xfdL /fli6«o / cGt/fli6«o 
ultljlwl;t ;DalGwt /x]sf 5f}+ . ;"rgf eGgfn] efiff, xfpefp, O;f/f, lrq1fg, tYofª\s, /Ë, gS;f 
/ lqmofsnfk cflb ljleGg dfWodaf6 b'O{ JolQm jf ;d"xaLr ul/g] ;"rgf / hfgsf/LnfO{ hgfpF5 . 

n]vs, x]/fO :kz{, ;+s]t rf6{ / 8fou|fd cflbaf6 klg ;"rgfsf] k|jfx x'g] ub{5 . a'emfpg vf]Hg]n] 

/fd|/L a'emfpg' / a'‰g'kg]{n] a'‰g'df ;"rgfsf] wf/0ff c8]sf] 5 . ;~rf/ Ps JolQmaf6 csf]{ JolQmdf 
;"rgf tyf 1fg k'¥ofpg] k|lqmof xf] . ;fdfGotof ;"rgf k|ljlw eGgfn] sDKo'6/, ;"Id, ljB'tLo oGq 
b"/ ;~rf/sf] PsLs[t k|ljlwnfO{ a'emfpF5 .

ljZj kl/b[Zo lgs} pT;fxhgs b]lvPsf] ;"rgf k|ljlwsf] ljsf;nfO{ ;xL / ax'hglxtsf/L 
pkof]u ug]{ k|r'/ ;Defjgf 5 . g]kfndf o;sf] pkof]usf] ;jfndf ;"rgf k|ljlwsf] ljZjJofkL 
jftfj/0f / l5d]sL b]zx¿df ePsf] ljsf;n] ubf{ ;~rf/ / ;+jfbdf ePsf] cTolws a[l4 / To;sf] 
kmn:j¿k pks/0f / k|ljlwsf] km:6fpFbf] ahf/, gjwgf9o / lzlIft ju{åf/f o;sf] a9\bf] pkof]u 
tyf pT;fxL o'jfju{sf] k|of;n] ubf{ xfdL sxfF o;sf] k|of]u al9/x]sf] 5 . b]z / ;dfhsf] cfly{s 

tyf ;fdflhs ljsf;sf nflu of]hgfa4 9Ën] o;sf] ljsf; ug{ afFsL g} 5 .
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klxn] dflg;x¿ 7"nf 7"nf pBf]u cfOlbP x'GYof], 7"nf Joj;fo ;~rfng eOlbP x'GYof] eGg] 
rfxgf /fVby] . t/, clxn] dflg;sf] Tof] ;f]rdf kl/jt{g cfPsf] 5 . clxn] dflg;df n3' ljQ, n3' 
a}+s / n3' pBf]uh:tf cjwf/0ffsf] ljsf; ePsf] 5 . o;sf] k|d'v sf/0f 5l/P/ /x]sf] ;fgf]–;fgf] 
k"FhL / af}l4s IfdtfnfO{ Ps} 7fpFdf NofO{ 7"nf] agfpg] / To;nfO{ hxfF cfjZostf 5, ToxfF cfk"lt{ 
ug]{ xf] . o:tf] sfdnfO{ ;xh tl/sfn] k"/f ug{ ;"rgf k|ljlwn] lgs} ;3fPsf] 5 .

j:t' sxfF pTkfbg x'G5, To;sf] dfu sxfF eO/x]sf] 5 / Tof] j:t'sf] cfk"lt{ sxfF / s;/L ug{ 
;lsG5 eGg h:tf s'/fsf] ;lhn} hfgsf/L lng klg ;"rgf k|ljlwn] d2t k'¥ofpF5 . dfgjLo uNtL 
jf sdLsdhf]/L kQf nufpg] / To;nfO{ sfg"gL sf/afxL ug]{ dfq xf]Og, j:t'sf] dfu / cfk"lt{nfO{ 
;xL 9Ëaf6 kl/rfng u/]/ cufl8 a9fpg] s'/fdf klg ;"rgf k|ljlwsf] 7"nf] dxTj /x]sf] 5 . xfdLn] 
kl/sNkgf u/]sf] ;dfhjfbsf nflu klg ;"rgfk|ljlw klxnf] v'l8\snf] ag]sf] 5 .

g]kfn s[lifk|wfg b]z xf] . clxn] ljZjdf g} s[lifsf] pTkfbg 36\b} uO/x]sf] cj:yf 5 . Psftkm{ 
hUufsf] d"Nodf lbgk|ltlbg a[l4 ePsf] 5 eg] csf]{tkm{ s[lif pTkfbgdf sdL cfO/x]sf] 5 . dWok"jL{ 
tyf vf8L d'n'sdf s[lif pTkfbg lgs} sd x'G5 . xfdL g]kfnsf] lrtjgdf pTkfbg ePsf] t/sf/L 
Ps lbgd} tL d'n'sdf k'¥ofpg ;S5f}+ . Tof] sfd tL d'n'saf6 kmf]g u/]sf e/df ;Dej x'Fb}g . 
To;sf nflu ;"rgf k|ljlwsf] ljsf; x'g' cfjZos 5 .

oL pbfx/0f k|:t't ug{'sf] sf/0f s] xf] eg] casf] ljZj ahf/df ;"rgfk|ljlwn] g} /fhdfu{sf] 
sfd u/]sf] 5 . ljZjsf] s'g 7fpFdf s'g j:t'sf] dfu 5 / To;sf] cfk"lt{ s;/L ug{ ;lsG5 eGg] 
s'/f yfxf kfpgdf klg ;"rgfk|ljlwn] ;xof]u k'of{pF5 . ;"rgfk|ljlwsf] ljsf;n] d'ns dfq xf]Og, 
ljZj cy{tGqnfO{ g} gofF lbzf k|bfg u/]sf] 5 .

;"rgf k|ljlwsf] ljsf;n] xfn rf}tkmL{ ¿kdf km8\sf] df/]sf] 5 . s]xL jif{ cufl8;Dd ;"rgf 
k|ljlwsf af/]df ;fdfGo hfgsf/L gx'g]x¿n] ;d]t o; k|ljlwsf] plrt k|of]u ug{ yfn]sf 5g\ . dfgj 
ljsf; / b]zsf] ;jf{ËL0f ljsf;sf nflu ;"rgf tyf ;~rf/ k|ljlwsf] kx'Frn] 7"nf] cy{ /fVb5 .  
k|ljlw / To;af6 k|fKt x'g ;Sg] ;]jfx¿df kx'Fr x'g] JolQm / /fi6«n] ljsf;sf ;"rsfx¿df 7"nf 
pknlAwx¿ xfl;n u/]sf 5g\ . k|ljlw / ;]jfdf kx'Fr gePsf / sd kx'Fr ePsf JolQm tyf /fi6«x¿ 

ljsf;sf b[li6sf]0fn] lgs} k5fl8 k/]sf 5g\ .

g]kfndf OG6/g]6 k|of]ustf{ Ps s/f]8 ^% nfv xf/fxf/Ldf k'u]sf 5g\ . of] g]kfnsf] s'n 
hg;+Vofsf] sl/a %%=*% k|ltzt xf] . kl5Nnf] ;do k|ljlwdf cfPsf] ljsf; / ;fdflhs ;~hfnn] 
OG6/g]6;Fu dflg;nfO{ hf]8\g] sfd u/]sf] 5 . To;}n] cfh ljZjsf] s'n hg;+Vofsf] sl/a %!=@ 
k|ltzt OG6/g]6df hf]l8Psf 5g\ .

OG6/g];gn 6]lnsDo'lgs];g o'lgog -cfO{6Lo"_n] ljZjsf] s'n hg;+Vofsf] sl/a %!=@ k|ltzt 
OG6/g]6 kx'Fr k'u]sf] tYof+s ;fj{hlgs u¥of] . pQm tYofª\nsfO{ cy{zfqLx¿n] ;dfhnfO{ yk 
;dfj]zL agfpg Pp6f dxTjk"0f{ pknAw ePsf] pNn]v u/]sf lyP . ToxL cjwf/0ffn] g} ljZjdf 

OG6/g]6sf] kx'Fr al9/x]sf] 5 .
cleJolQm :jtGqtf / ;"rgfsf] xs dflg;sf o:tf df}lns clwsf/ x'g\ h;sf] cefjdf g t 
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dflg;sf] JolQmTjn] k"0f{tf kfpF5, g dfgj ;dfhsf] ljsf; x'G5 . g t dfgj ;Eotfsf] ;jf]{Ts[i6 
pknlAwsf ¿kdf /x]sf] nf]stlGqs Joj:yf g} rNg ;S5 . oL xsx¿sf] pkef]u tyf sfof{Gjogsf 
nflu ;"rgf / ;~rf/sf dfWod / k|ljlwx¿sf] cfjZostf x'G5 . ;"rgf / ;~rf/sf dfWod / 
k|ljlwx¿sf] hlt w]/} ljsf; x'G5, cleJolQm / ;"rgfsf] xssf] pkef]u klg Tolt g} ;xh, ;/n 
/ Jofks x'G5 .

dflg;n] n]Vg hfg]kl5 cleJoQm ug]{ / ;"rgf kfpg] If]qdf 7"nf] km8\sf] df/]sf] lyof] eg] 
5fkfvfgfsf] cfljisf/ ePkl5 ;"rgf / 1fgsf] lj:tf/sf ;fy} cleJolQm :jtGqtfdf klg P]ltxfl;s 
kl/jt{g z'¿ ePsf] lyof] . /]l8of] t/Ësf] cfljisf/, To;kl5 6]lnkmf]g, /]l8of] k|;f/0f / 6]lnlehg 
k|;f/0fn] dfgj ;dfh, /fhgLlts Joj:yf / ;f+:s[lts tyf cfly{s 9fFrfdf g} 7"nf] kl/jt{gsf] 
z'?cft eof] . clxn] cfP/ l8lh6n k|ljlwsf] ljsf;n] ubf{ ;"rgf tyf ;~rf/ k|ljlwn] dfgj 
;dfhsf] ;a} ultljlwdf ce"tk"j{, csNkgLo / o'ufGtsf/L kl/jt{g NofpFb} 5 .

clxn] ;a}eGbf w]/} hg;Dks{ rflxg] lgsfox¿, ;/sf/L, u}/;/sf/L ;+:yfx¿, hgtfsf] ;]jfdf 
sfd ul//x]sf ;fj{hlgs lgsfox¿, pBf]u tyf Jofkf/huT, lzIff, :jf:Yo, ko{6g OToflb s'g} klg 
If]q ;"rgf tyf ;~rf/ k|ljlwsf] pkof]uljgf sfd ug{ ;Qm}g .

cfd;~rf/sf] If]qdf klg clxn] kqklqsfx¿ sfuheGbf O06/g]6 / a|f]8Aof08dfkm{ Jofks 
If]q / kf7s;Dd k'lu/x]sf 5g\ . /]l8of] / 6]lnlehgx¿ klg /]l8of] t/Ëaf6 eGbf O06/g]6 / 
a|f]8Aof08dfkm{t Jofks / ljZjJofkL bz{s / >f]tf;Dd k'lu/x]sf 5g\ . jf:tjdf O06/g]6n] sfuhsf] 
ckl/xfo{tf, rsf]{ d"No / jftfj/0f ljgfznfO{ lj:tf/} k|lt:yfkg ub}{ 5 . o:t} u/L ;Lldt /]l8of] 
t/Ësf] ;Lldt Ifdtf / afWotfnfO{ klg O06/g]6n] lj:yflkt ub}{ 5 . kmn:j¿k sfuh, 5fkfvfgf 
/ /]l8of] t/Ë aGb eP klg cvaf/, /]l8of] / 6]lnlehg …;fOa/:k];Údf lgaf{w ¿kdf rNg ;S5g\ .

csf]{lt/ df]afOn kmf]gsf ljljw / csNkgLo pkof]un] ubf{ cfly{s sf/f]af/b]lv lnP/ Od]n / 
O06/g]6h:tf ;]jf klg df]afOn kmf]gn] lbg yfn]sf] 5 . df]afOn kmf]gn] cvaf/, /]l8of], 6]lnlehg 
/ O06/g]6 klg ;~rfng u/]/ JolQmut / cfd;~rf/sf ;a}eGbf zL3|, ;:tf] / ;lhnf] dfWodnfO{ 
ljkGg hgtfsf] xftxftdf k'¥ofO/x]sf] 5 . ca ;"rgf / 1fgsf kf7o, n]Vo, >Jo, >Job[Zo 

cflb s'g} klg ¿kdf /x]sf ;fdu|LnfO{ …l8lh6fOhÚ u/]/ j]a;fO6df /fVg / O06/g]6dfkm{t ljZjel/ 

km}nfpg ;lsG5 . O06/g]6 / sDKo'6/ rnfpg hfGg] hf];'s}n] cfk\mgf] ljrf/, ;"rgf / 1fgsf s'g} 
klg ljifoj:t' tyf ;fdu|L s'g} klg ¿kdf rfx]sf] a]nfdf ljZjel/ lkmFhfpg ;S5g\ . O06/g]6h:tf] 
;lhnf], l56f], pbf/ / nf]stflGqs dfWod / k|ljlw dfgj;dfhn] klxnf]k6s pkof]u ul//x]sf] 5 .

ljsf;;“u} ljs[lt klg
O06/g]6sf] ljlzi6 u'0fn] ubf{ o;sf k|of]ustf{ / pkef]Qmfx¿ klg c;Lldt / ljljw tyf 

ljlrq rl/qsf 5g\ . cft°sf/L, xTof/f, of}gck/fwLb]lv ;a}sf] lxt rfxg] k/f]ksf/Lx¿n] O06/

g]6sf] Jofks k|of]u ul//x]sf 5g\ . k|of]ustf{sf] ljljwtf / k|of]usf j}w, cj}w, dfgjLo / cdfgjLo 
p2]Zon] ubf{ clxn] O06/g]6 ljjfbdf klg kmF:b} uPsf] 5 .
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g]kfnsf] ;fdflhs cfly{s ?kfGt/0fdf o;nfO{ kof{Kt dfqfdf pkof]u ug{ ;lsPsf] 5}g . 
;"rgf ;~rf/ k|ljlwsf] Jofks pkof]usf] dfu{ k|;:t u/L o;af6 ;[lht nfex?nfO{ ljsf; k|lqmofdf 
cem k|efjsf/L ?kdf ;dflxt ug{ cfjZos 5 . o;sf nflu ljB't\ tyf pmhf{sf] clgoldt 
pknAwtf / a9\bf] pmhf{ ;+s6nfO{ lgoGq0f ug]{, o; If]qdf  /fHon] pRr k|fyldstf lbg'sf ;fy} 
/fHo afx]ssf If]qx?sf] nufgL a9fpg k|f]T;flxt ug{ cfjZos 5 . o;}u/L, ;"rgf k|ljlwhGo 
ck/fwx?sf] lgoGq0fsf nflu dha't sfg'gL / ;+:yfut k|aGw;lxt b'?kof]u / o;sf gsf/fTds 
kIfx?sf] Go"gLs/0fsf nflu k|efjsf/L lgodg Joj:yf sfod ug]{, o; ;Da4 ;fwgx?nfO{ 
ljnfl;tfsf ;fwgsf ?kdf lng] g]kfnL dfgl;stfdf kl/jt{g Nofpg klg plQs} cfjZos 5 . 
;"rgf ;~rf/ k|ljlw ;Da4 k"jf{wf/x?sf] kof{Kt Joj:yf ug]{ / ePsf k"jf{wf/x?sf] dd{t;Def/, 
;+/If0f / clwstd pkof]udf hf]8 lbg], ;"rgf ;~rf/ k|ljlwsf If]qdf cfjZos kg]{ u'0f:t/Lo / 
bIf hgzlQm pTkfbgsf nflu o; ;DaGwL k|fljlws lzIffdf hf]8 lbg] / b]zsf] ljsf;sf k|fyldstf 
k|fKt If]qx?df o;nfO{ hf]8\g cfjZos 5 .

Psflt/ olt w]/} kmfObf x'Fb} ubf{ sDKo'6/, OG6/g]6, km];a's, 6\jL6/h:tf ;fdflhs ;~hfndf 
ul/g] unt k|of]usf] qmd r'lnP/ hg–hLjg si6s/ / qf;bLk"0f{ ag]sf] 5 . ljb]zL cfk/flws 
;d"xdfq geO{ s]xL g]kfnL klg ;fOa/ ck/fwh:tf] s's[Tosf] hfnf]df km;]sf va/ ;~rf/dfWoddf 
cfO/x]sf 5g\ . lj1fgn] km8\sf] dfb}{ ubf{ rf]/L klg j}1flgs tl/sfaf6 x'g] 8/ a9]sf] s'/fn] w]/} 
g]kfnL dg ql;t 5 . cfzfltt j}1flgs pGglt x'g' cfkm}Fdf uf}/jsf] ljifo xf] tyflk o;s} b'¿kof]u 
x'Fbf JolQm dfq xf]Og l;Ëf] b]zn] cy{tGqsf] 7"nf b'3{6gfnfO{ em]Ng'kbf]{ /x]5 . sltkonfO{ t yfxf 
geP/} Vofn 7§fn] o:tf h3Go ck/fwsf] kf;f]df km;fpg g;Snf klg eGg ;lsGg t;y{ o;df 
hgr]tgf / ;r]tgf t x'g}k5{ .

;"rgf k|ljlwnfO{ cfwf/ agfP/ jf csf{sf] sDKo'6/nfO{ nIo agfO{ sfg'gn] lgif]w u/]sf] 
lqmofsnfk ug{'nfO{ ;fOa/ ck/fw elgG5 . ljB'tLo ;+/rgfaf6 j}1flgs ;~hfnleq x'g] u/]sf 
ck/fw cyf{t\ ;"rgf k|ljlwnfO{ b'¿kof]u u/L c¿nfO{ xflg gf]S;fgL k'¥ofpg] ;a} vfnsf sfo{nfO{ 
;fOa/ ck/fw dflgG5 . OG6/g]6 / PS;fg]6«;Fu hf]8]/ ;fOa/ ck/fwnfO{ cfw'lgs pks/;Fu gfd 

h'/fOP klg cflv/ ck/fw ck/fw} x'Fbf]/x]5 . OG6/g]6;Fu hf]l8P/ ug]{ cjf~5gLo sfo{ o;df kg]{ 

x'g'n] o;df ;+nUg JolQm sDKo'6/ tyf OG6/g]6h:tf cTofw'lgs tyf oflGqs pks/0fdf kf]Qm 
aGg] g} eP . s;}sf] JolQmut cj:yf, ;fdflhs xflg tyf g}lts cfr/0fdf ul/g] k|xf/sf ljifo 
o;df ;d]l6G5g\ . xfn g]kfndf P=l6=Pd sf8{af6 k};f rf]/L ePsf ;+j]bgzLn ljifon] rrf{ kfO/xFbf 
;r]t x'g'kg]{ ;Nnfx / ;'emfjnfO{ lnP/ ;~rf/dfWod ;lqmo 5g\ eg] k|x/L ;Ë7g o:tf lu/f]xsf] 

vf]hL sfo{df plQs} nfluk/]sf] 5 . P=l6=Pd sf8{n] dflg;nfO{ gub /sd af]s]/ lxF8\bf x/fpg], 
rf]/L x'g] 8/af6 6f9f /fVg] dfq geO{ h'g;'s} a]nf cfk\mgf] vftfdf ePsf] a}°sf] ljB'tLo d]l;g jf 
P=l6=Pd a'yaf6 k};f lgsfNg ;xh agfOlbPsf] x'G5 . t/ cfh ;'ljwf g} ;°6sf] bfo/fdf k'Ubf 

hgdfg;nfO{ eoeLt agfOlbPsf] 5 . ljb]zL lu/f]x dfq geO{ g]kfnL ;d]t csf{sf] P=l6=Pdaf6 
cglws[t ¿kaf6 k};f rf]g]{ u/]sf] s'/fn] g]kfnL hgtfdf Ps lx;fan] qf; tyf pQm d]l;gk|ltsf] 
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cljZjf; pTkGg x'g' :jfefljs} xf] .
dxfgu/Lo k|x/L ck/fw dxfzfvfsf cg';f/ bf]Aa/eGbf a9L ;fOa/ ck/fw ug]{sf] ;Vof a9]sf] 

kfOg' r'gf}tLsf] s'/f xf] . dxfzfvfsf cg';f/ nueu () k|ltzt ck/fw km];a'saf6 x'g] u/]sf] 
kfOP;Fu} ;fOa/ ck/fwdf P=l6=Pdaf6 k};f rf]/L, a}+lsª cgnfOg, rnlrq k|ltlnlk, j]e ;fO6 
Xofs, s]6Lsf gfddf cfO8L agfP/ k};f dfUg] u/]sf] h:tf b}lgs ;ftb]lv bzj6f s'lT;t 36gf 
kfOPsf] a'lemG5 . o;df k|x/L cg';Gwfg Ao'/f]n] yfn]sf] cg';Gwfg k|z+;gLo cjZo 5 oBlk Pstf 
/ ;xsfo{df ;a}sf] ;r]tgf g} o:tf ;d:of ;dfwfg ug]{ d"n kIf aGnfg\ .

;g\ !*@) df k|mfG;af6 ;fOa/ ck/fw hGd]sf] kfOG5 . k|mfG;sf sk8f agfpg] sf/vfgfsf 
dflns hf];]km d]/L h]Sjf8{n] :jrflnt sDKo'6/ d]l;g agfPsfn] ToxfFsf sfdbf/n] xftd'v hf]g]{ 
af6f] u'Dg] eof] eGg] 8/n] ;f] pBf]usf] ;+/rgfnfO{ Wj:t agfpg] sfo{ u/]sf] 36gf g} o;sf] 
;'?jftsf] lsQfdf ;'/lIft aGof] . ;"rgf k|ljlwsf] b'¿kof]u a9\bf ;dfh / dfgj lgod / ;+/rgfsf 
kvf{n 9Ng yfln;s]sf 5g\ . dfgjtf dSsfO/x]s} 5 . lj;Ëltn] /fHo g} k|tf8gfdf kg{;S5, ctM 
o;df Wofg nufP/ ;r]tgfsf] dfu{ /f]Hg' ;a}sf] lxtdf gxf]nf .

df]afOn, sDKo'6/, Nofk6k, 6\ofa cflb j}1flgs pks/0fsf dfWodaf6 k|of]u x'g] ;fdflhs 
;~hfndf rl/q xTofsf 36gf a9\g'sf] sf/0f c;r]tgf xf] . cghfg JolQmnfO{ ;fyL agfpg], c¿n] 
/fv]sf t:jL/, ljrf/, jf lel8of]nfO{ nfOs ug]{, ;]o/ ug]{ ug{' klg hf]lvd aGb} uO/x]sf] a'‰g 
;lsG5 . unt Od]n vf]n]/ wDsL lbg], ufnL unf}h ug]{, unt ;Gb]z k|jfx ug]{, g}lts rl/q 
xTof ug]{, uf]Ko ;"rgf tyf kmf]6f] dfu]/ ug{' ;a} ;fOa/ ck/fwsf ck/fwL 7x5{g\ . cZnLn lel8of] 
csf{sf]df k7fOlbg], efO/; agfP/ c¿sf] df]afOn, sDKo'6/df k7fO ;Dk"0f{ tYof° gi6 kfl/lbg]h:tf 
h3Go ck/fwLn] sfg'gsf] dfv] ;fª\nf]df afFlwg'kg]{ lgod 5 . k|ltalGwt nfu" kbfy{, xftxltof/ 
tyf ;+/lIft jGohGt'sf] cË, 5fnfnfO{ laqmL ug{sf nflu lj1fkg ul/Psf cdfgjLo s'sd{n] ;fOa/ 
ck/fwsf] If]qnfO{ Jofks agfPsf] 5 . sDKo'6/ sfo{qmdsf] ;|f]t ;"q rf]l/G5 . hfnL gf]6 5fKg] sfo{ 
xf];\ of t gSsnL k|df0fkq agfpg]h:tf 3[l0ft sfo{df ljB'tLo pks/0fs} k|of]u x'G5 . ;fdflhs 
b':k|rf/n] cfh lj1fgsf] k|ult clezfk alg/x]sf] 5 . ctM ;j{>]i7 k|f0fLsf] dflg;sf] d"No :jtM 
lu/]sf] efg x'G5 . JolQmut tyf kfl/jfl/s hLjgnfO{ ;Tofgf; ug{ xf];\ of abnfsf] efjgf /fv]/ g} 
;fOa/ ck/fwnfO{ xltof/ agfpg] sfo{ cfkm}Fdf 3fts sfo{ xf] . o;df kf;jf8{, sDKo'6/h:tf ;|f]t 
/ ;fwgnfO{ ;'/lIft /fVg / ;r]tgf ckgfpg' a'l4dfgL xf]nf . unt ;"rgf tyf ljrf/ efO/n aGg] 
u/]sf] x'gfn] klg ;r]tgf tyf hgr]tgf plQs} cfjZos b]lvG5 . JolQmut ¿kdf dfq geO{ cfly{s, 
;fdflhs, kfl/jfl/s tyf l;Ëf] b]z tyf k"/f ljZjnfO{ s's[Tosf] e8\vf/fdf kfg]{ ;fOa/ ck/fwn] 
s'lT;t tyf lgl3{0fL lgr sfo{sf] ;+1fnfO{ af]S5 . o:tf ;d:ofnfO{ cfd gful/sn] Psh'6 eP/ 
lg?T;flxt kfg{'kg]{df ;a}sf] ana'tf k|of]u x'g}k5{ lsgeg] of] cfhsf] hNbf]aNbf] ljs/fn ;d:of xf] .

;Gbe{ ;fdfu|L
�� ;"rgf tyf ;~rf/ k|ljlw lglt @)&@
�� ljB'tLo sf/f]af/ P]g tyf lgodfjnL
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tYof° e08f/0fdf ;+s]t gfd tyf gDa/sf] k|dfl0fstfsf] cfjZostf
– ;'lgn s'df/ s]=;L=

sDKo'6/ clws[t,
;+3Lo dfldnf tyf ;fdfGo k|zf;g dGqfno

lj=;+= @)@* sf] hgu0fgfsf nflu klxnf] k6s sfuhdf ePsf tYof°x¿nfO{ sDKo'6/sf] 
dfWodaf6 e08f/0f ug]{ k/Dk/fsf] yfngL ePsf] / o;/L e08f/0f ul/Psf] tYof°nfO{ cfjZostfg';f/ 
k|zf]wg u/L l56f] 5l/tf] ?kdf k|ltj]bg lgsfNg yflnb} cfPsf] xf] . o;/L g]kfndf sDKo'6/sf] 
k|of]usf] z'?jft eP kZrft ljleGg ;dodf ljleGg vfnsf tYof°x¿ clen]vLs/0f x'Fb} xfn w]/}h;f] 
;/sf/L tYof°x¿ sDKo'6/sf] k|of]uaf6 k|zf]wg eO{ cfjZostf cg'?ksf ljleGg k|ltj]bgx¿ k|fK‍t 
ug]{ ul/b} cfPsf] kfOG5 . hgu0fgf, jflif{s ah]6sf ;fy ;fy} cg'udg d"Nof+sgsf nflu cfjZos 
tYof°x¿ tyf b}lgs sfo{ ;Dkfbgsf qmddf /flvg] tYof° tyf clen]v g} lsg gxf];\ ;a} 
tYof°x¿ sDKo'6/sf] k|of]u u/]/ ljB'tLo ?kdf e08f/0f ul/g] ul/Psf] 5 . o;/L e08f/0f ul/Psf 
tYof°x¿dWo] s]xL ;/sf/L sfof{nox¿n] cfk\mgf] j]a;fO6, df]afOn Pk jf cGo ljB'tLo pks/0fsf 
dfWodaf6 ;j{;fwf/0fsf hfgsf/Lsf nflu ;d]t ;fj{hlgs ?kdf /fV‍g] ul/Psf] 5 . 

ljleGg ;/sf/L lgsfox¿df 5l/P/ /x]sf tYof°x¿sf] e08f/nfO{ Ps cfk;df cGt/cfj4tf 
sfod u/L a9L eGbf a9L ;"rgf tyf hfgsf/L gful/sx¿ ;dIf pknAw u/fpg ljleGg j]a;fO6 
tyf df]afOn PK;sf] k|of]u dfkm{t ljB'tLo zf;gnfO{ clej[l4 ug{ ;/sf/ nflu/x]sf] 5 . ljleGg 
j]a;fO6 tyf df]afOn PK;sf] k|of]u a9\b} hfFbf o;df Ps?ktf sfod ug{ Pjd\ lgodg ;d]t ug{ 
ljB'tLo zf;g u'¿of]hgf -e-Government Master Plan_ tyf ljB'tLo ;/sf/ cGt/ cfj4tf 
k|m]djs{ -e-Government Interoperability Framework_ ;d]tsf cfwf/df g]kfn ;/sf/n] ;"rgf 
tyf ;~rf/ k|ljlw gLlt, ljB'tLo sf/f]af/ P]g tyf lgodfjnL, ;/sf/L lgsfosf] j]a;fO{6 lgdf{0f 
tyf Joj:yfkg ;DaGwL lgb]{lzsf, g]kfn ;/sf/sf] ;"rgf k|ljlw k|0ffnL -Joj:yfkg tyf ;~rfng_ 
lgb]{lzsf, ;/sf/L lgsfosf df]afOn PK;x¿sf] dfkb08 nufotsf ljleGg gLlt, P]g, lgodfjnL, 

lgb]{zsf, dfkb08x¿sf] ;d]tsf] Joj:yf ul/ sfof{Gjogdf NofOPsf] 5 . oBkL ljleGg lgsfodf 

e08f/ ul/P/ /flvPsf tYof°x¿df k|of]u ul/Psf ;+s]t gfd tyf gDa/x¿df Ps?kdf gePsf]n] o:tf 
tYof°x¿nfO{ Ps cfk;df cGt/ cfj4tf u/fO{ cfjZostf cg'?ksf ljleGg ;"rgf tyf hfgsf/L k|fKt 
ug{ ;xhtf eO{/x]sf] cj:yf 5}g . ljleGg lgsfosf] tYof°df k|of]u ePsf ljleGg lsl;dsf gfdx¿  

-ef}uf]lns gfd, lhNnfsf] gfd, k|b]zsf] gfd, :yfgLo txx¿sf] gfd, sfof{nox¿sf] gfd cflb_ Ps} 
k|sf/sf g/x]sf], pQm gfdx¿nfO{ a'emfpg k|of]u ul/Psf ;+s]t gfd tyf gDa/x¿ Ps} k|sf/sf] g/x]sf] 
Pjd\ Pp6f lgsfon] k|of]udf NofPsf] ljleGg k|0ffnLdf ;d]t km/s km/s ;+s]t gfd tyf gDa/ 
/flvg] u/]sf] kfOPsf] 5 . ljleGg k|0ffnLdf k|of]u eO{/x]sf ;+s]t gfd tyf gDa/x¿sf] dfgsLs/0f 
gx'Fbf tyf cfkm'v';L /flvg] u/]sf] ;+s]t gfd tyf gDa/x¿sf] k|of]un] clgjfo{ ?kdf /flvg'kg]{ 

tYof°x¿df ;fd~hZotf sfod x'g g;Sbf g]kfn ;/sf/n] lgwf{/0f u/]sf sltko nIox¿sf] k|ult 
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ljj/0f ;dodf g} ;xh tl/sfaf6 k|fKt ug{df ;d]t sl7gfO{ cfO/x]sf] b]lvG5 . o;n] ubf{ tYodf 
cfwfl/t /x]/ ug{'kg]{ sltko lg0f{ox¿ ;d]t ;dodf x'g g;s]sf] l:ylt ljBdfg /x]sf] b]lvG5 .

s'g} klg tYof° e08f/0f ug{' k"j{ ;f]sf] nflu cfjZos kg]{ ;+s]t gfd tyf gDa/x¿sf] 
dfgsLs/0f ug]{ / pQm ;+s]t gfd tyf gDa/x¿ dfq k|of]u ug{ cflwsfl/s lgsfoaf6 :jLs[t 
lnO{ ;f]xL adf]lhd c¿ lgsfox¿n] k|of]u ug{' kg]{ x'G5 t/ g]kfnsf] ;Gbe{df o;/L :jLs[lt lnP/ 
k|of]u ePsf] b]lvb}g . s]xL lgsfon] tYof° e08f/0fsf nflu cfkm"nfO{ cfjZos kg]{ ;+s]t gfd 
tyf gDa/x¿ cfk\mgf] lgsfoaf6 :jLs[t u/fO{ nfu" u/]sf] b]lvG5 oBkL ;a} lgsfox¿n] ;d]t 
;f]xL ;+s]t gfd tyf gDa/x¿ k|of]u ug{' kg]{ afWofTds Joj:yf ul/Psf] hfgsf/Ldf cfPsf] 5}g . 
o; ljifo hfgsf/Ldf cfPsf] x'GYof] eg] hgu0fgfdf k|of]u ePsf] ef}uf]lns gfd, lhNnfsf] gfd, 
k|b]zsf] gfd, :yfgLo txx¿sf] gfd nufot cGo gfdnfO{ hgfpg /flvg] ljleGg ;+s]t gfd tyf 
gDa/nfO{ ljleGg lgsfon] leGg leGg ?kdf k|of]u u/]/ cfkm"v';L ?kdf tYof° e08f/0f ug]{ cj:yf 
g} x'g] lyPg . pbfx/0fsf] nflu s]Gb|Lo tYof° ljefun] hgu0fgfsf] tYof° e08f/0fdf k|of]u 
u/]sf] lhNnfsf] ;+s]t gDa/ Pp6f /fv]sf] kfOG5 eg] lgjf{rg cfof]un] dtbftf gfdfjnLsf] tYof° 
e08f/0fdf k|of]u u/]sf] lhNnfsf] ;+s]t gDa/ cs}{ /fv]sf] kfOG5 . o:t} u/L /fli6«o lstfavfgfn] 
ljleGg sfof{nox¿ hgfpg k|of]u u/]sf] ;+s]t gDa/ / sd{rf/L ;~rosf]if tyf gful/s nufgLsf]if 
nufotsf lgsfox¿n] ;f]xL sfof{nox¿ hgfpg k|of]udf NofPsf ;+s]t gDa/x¿ km/s km/s ?kdf 
k|of]u u/]sf] kfOG5 . o:tf lgsfox¿sf] tYof°nfO{ Ps cfk;df cGt/ cfj4tf gul/ 5'§f 5'§} 
?kdf k|of]u ul/bf ;Dd t s'g} ;d:of x'Fb}g t/ cGt/ cfj4tf ubf{ k|fKt x'g] glthf eg] ;f]r] 
cg'?ksf] kSs} cfpg]  b]lvb}g . lsgls oL lgsfox¿n] k|of]u u/]sf] lhNnfsf] ;+s]t gDa/ tyf 
sfof{nosf] ;+s]t gDa/x¿ Pp6} geO{ km/s km/s /x]sf] b]lvG5 . o;n] ubf{ s] klg k|i6 x'g hfG5 
eg] Pp6f lgsfon] e08f/0f u/L csf]{ lgsfo;Fu ;femf ug{ ;lsg] tYof°x¿ klg k|To]s lgsfox¿n] 
5'§f5'§} ?kdf e08f/0f ubf{ pknAw ;Lldt ;|f]t ;fwgsf] ;d]t cfjZostf eGbf a9L k|of]u x'g 
uPsf] b]lvG5 .

k|b]z g+ ! cGtu{tsf lhNnfx¿sf] 
gfd

s]Gb|Lo tYof+s ljefun] k|of]udf 
NofPsf] ;+s]t gDa/

lgjf{rg cfof]un] 
k|of]udf NofPsf] ;+s]t 

gDa/

tfKn]h'ª !)! !

;+v'jf;ef !)@ %

;f]n'v'Da' !)# !!

cf]vn9'Ëf !)$ !#

vf]6fª !)% !@

ef]hk'/ !)^ &
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k|b]z g+ ! cGtu{tsf lhNnfx¿sf] 
gfd

s]Gb|Lo tYof+s ljefun] k|of]udf 
NofPsf] ;+s]t gDa/

lgjf{rg cfof]un] 
k|of]udf NofPsf] ;+s]t 

gDa/

wgs'6f !)& *

t]x|y'd !)* ^

kfFry/ !)( @

Onfd !!) #

emfkf !!! $

df]/ª !!@ (

;'g;/L !!# !)

pbok'/ !!$ !$

afudtL k|b]z cGtu{t eQmk'/ 
lhNnfsf :yfgLo txsf] gfd

s]Gb|Lo tYof+s ljefun] k|of]udf 
NofPsf] ;+s]t gDa/

lgjf{rg cfof]un] k|of]udf 
NofPsf] ;+s]t gDa/

rfFu'gf/fo0f gu/kflnsf #)&)! %@**

eQmk'/ gu/kflnsf #)&)@ %@*(

dWok'/ lydL gu/kflnsf #)&)# %@()

;"o{ljgfos gu/kflnsf #)&)$ %@(!

dfly pNn]v ul/P adf]lhd pTkGg x'g hfg] ;d:ofsf] ;dfwfgsf nflu g]kfn ;/sf/n] xfn 
ljB'tLo tYof°df k|of]udf /x]sf ;+s]t gfd tyf gDa/x¿nfO{ k|fylds tYof° ;+sng ug]{ lgsfon] 
dfgsLs/0f u/L ;DalGwt lgsfoaf6 :jLs[lt k|fKt u/L cflwsfl/stf k|fKt ;+s]t gfd tyf gDa/x¿ 
dfq ljB'tLo tYof° e08f/0fdf k|of]u ug{ nufpg] Joj:yf cljnDa  ug{' kb{5 . pbfx/0fsf] nflu 

s]Gb|Lo tYof° ljefun] hgu0fgfsf nflu k|of]udf Nofpg] lhNnfsf] gfd, k|b]zsf] gfd nufotsf cGo 
ljj/0fsf nflu k|of]udf Nofpg ;Sg] ;+s]t gfd tyf gDa/nfO{ dfgsLs/0f u/L g]kfn ;/sf/af6 
:jLs[t eP kZrft dfq k|of]udf Nofpg ;lsG5 . o;} u/L klxn] g} e08f/0f eO{;s]sf tYof°x¿sf] 

xsdf klg cflwsfl/s ;+s]t gfd tyf gDa/ adf]lhd k|of]udf /x]sf ;+s]t gfd tyf gDa/nfO{ ldnfO{ 

cflwsfl/s gfd / pQm gfdnfO{ hgfpg] ;+s]t gfd tyf gDa/ ;fj{hlgs ug]{ Joj:yf ldnfpg' 
kb{5 . o;sf ;fy} Ps eGbf a9L k|0ffnLx¿ Pscfk;df cGt/ cfj4tf ubf{ ;d]t cflwsfl/s 
;+s]t gfd tyf gDa/ adf]lhd dfq} x'g] Joj:yf ldnfpg' kb{5 . eljiodf ;d]t s'g} ;+s]t gfd tyf 
gDa/x¿ k|of]u ug{'kg]{ cj:yf kg]{ ePdf To:tf ;+s]t gfd tyf gDa/x¿ k|of]udf Nofpg' k"j{ clgjfo{ 

?kdf dfgsLs/0f u/L cflwsfl/stf k|fKt ug{'kg]{ sfg"gL jf gLltut Joj:yf x'g' h?/L 5 . o;sf 
;fy} k|dfl0fstf k|fKt ePsf cflwsfl/s ;+s]t gfd tyf gDa/x¿nfO{ cflwsfl/s dfWodaf6 ;a} 
lgsfo / gful/ssf nflu ;xh ?kdf kx'Fr x'g] Joj:yf ldnfpg' cTofjZos b]lvG5 .
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xfn tYof° e08f/0fdf k|of]u eO{/x]sf cJojl:yt ;+s]t gfd tyf gDa/sf] dfgsLs/0f u/L 
bf]xf]/f]kgf ePsf tYof°x¿df Ps?ktf sfod u/L 5l/tf] lsl;dsf] tYof° e08f/0f ug{'kg]{ b]lvPsf] 
5 . o;n] ljB'tLo zf;g Joj:yfsf] cfwf/e't ;+/rgfnfO{ yk alnof] agfpFb} ;/sf/af6 k|bfg 
ul/g] ;]jf ;'ljwfx¿nfO{ ljB'tLo dfWodaf6 hgtf;Dd k'¥ofpg yk ;xhtf k|bfg ug]{ b]lvG5 . Pp6} 
;+s]t gfd tyf gDa/x?sf] k|of]u ePsf ljleGg k|0ffnLx?nfO{ cGt/ cfj4 u/L ljleGg lsl;dsf 
k|ult ljj/0fx? Pp6} 7fpFaf6 ;xh ?kn] pknAw u/fpg ;lsg] x'Fbf g]kfn ;/sf/af6 lgwf{l/t 
ljleGg nIox¿sf] k|ult ljj/0fx¿ ;xh ?kdf pknAw x'g] b]lvG5 . ;du|df Ps?ksf] ;+s]t gfd 
tyf gDa/x?sf] k|of]uaf6 tof/ x'g] 5l/tf] ljB'tLo tYof° e08f/0fn] tYodf cfwfl/t lg0f{o lng 
;xof]u k'¥ofO{ ljB'tLo tYof°sf] k|of]u dfkm{t ljB'tLo ;'zf;g tkm{ yk an k'Ug hfFbf l8lh6n 
g]kfnsf] cjwf/0ff adf]lhd sfo{ x'g] jftfj/0f lgdf{0f x'g uO{ b]zn] lnPsf] æ;d[4 g]kfn ;'vL 
g]kfnLÆsf] kl/sNkgfnfO{ ;fsf/ kfg{ ;lsg] b]lvG5 .

;Gbe{ ;fdfu|LM
�� g]kfnsf] ;+ljwfg
�� ljB'tLo zf;g u'¿of]hgf -e-Government Master Plan_ 
�� ljB'tLo ;/sf/ cGt/cfj4tf k|m]djs{ -e-Government Interoperability Framework_ 
�� ;'rgf tyf ;~rf/ k|ljlw gLlt, @)&@ ljB'tLo sf/f]af/ P]g @)^$ tyf lgodfjnL @)^%, 
�� ;/sf/L lgsfosf] j]a;fO{6 lgdf{0f tyf Joj:yfkg ;DaGwL lgb]{lzsf, @)^*
�� g]kfn ;/sf/sf] ;'rgf k|ljlw k|0ffnL -Joj:yfkg tyf ;~rfng_ lgb]{lzsf, @)&!
�� ;/sf/L lgsfosf df]afOn PK;x¿sf] dfkb08, @)&%
�� https://cbs.gov.np/wp-content/upLoads/2018/12/Geographical-codes.xls
�� http://voterlist.election.gov.np/bbvrs/index_2.php 
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!$& cf}+ ljZj x'nfs lbjzdf kqn]vg k|ltof]lutfdf k|yd :yfg k|fKt kq

ldltM@)&&÷)^÷@!
>Ldfg dxflgb]{zs Ho",
x'nfs ;]jf ljefu,
aa/dxn, sf7df8f}+ .

ljifoM x'nfs ;]jfnfO{ s;/L ;'wf/ ug{ ;lsG5 eGg] af/] kq n]vg ;DaGwdf .

dxf]bo,
g]kfndf x'nfs ;]jf ;~rfngsf] nflu x'nfs ;]jf ljefusf] dftxtdf #((& x'nfs ;+/rgf 

cg';f/ ;/b/ Pp6f x'nfs  ;+/rgfn] hg;+Vofsf] cfwf/df &%)% hgfnfO{ / ef}uf]lns cfwf/df 
#^=*@ ju{ lsnf]ld6/ a/fa/ sfo{If]qnfO{ se/]h x'g] u/L ;]jf k|jfx eO{/x]sf] ;Gbe{df o; jif{ ljZj 
x'nfs ;+3n] to u/]sf] gf/f “More than Mail ” nfO{ ;fy{s agfpg Úx'nfs ;]jfnfO{ s;/L ;'wf/ 
ug{ ;lsG5 <… eGg] ljifodf cfkm'nfO{ nfu]sf, b]v] ef]u]sf s]xL ljrf/x? a'Fbfut ?kdf tkl;ndf 
pNn]v u/L >Ldfg ;dIf k]z u/]sf] 5' . 

tkl;nM
�� cfw'lgs ;"rgf k|ljlwsf] ljsf;, pbf/jfb tyf lglhs/0f h:tf cfofdx?n] ;du| ljZjs} 
cfly{s tyf ;fdflhs k|0ffnLdf 7'nf] kl/jt{g cfO{ ljsl;t b]zx?n] 6]lnkmf]g, k\mofS;, O{–d]
n, OG6/g]6, O{–kf]i6 cflb ljB'tLo x'nfsx? ;~rfngdf NofPsf] tyf kf;{n / nflh:6ssf] 
nflu xjfO{dfu{, hndfu{, ;txLdfu{ af6 x'nfs ;]jf ;~rfng u/L x'nfssf] ljZjf; lhTg ;kmn 
ePsf] cj:yfnfO{ dWogh/ u/L g]kfndf clwsf+; lr¶Lkqsf kf]sfx? dfq x'nfs j:t'sf] 

?kdf k/Dk/fut tl/sfn] cfoft lgof{t ul/g'sf] ;f6f] s]xL cfw'lgs k|ljlwd}qL x'nfs ;]jfsf] 

cjwf/0ff nfu" ug]{ . 
�� x'nfs ;]jfsf] ljsf;sf] nflu UPU / APPU h:tf cGt/f{li6«o ;+:yfaf6 kf/:kfl/s ;xof]u 
k|fKt u/L ;xof]usf] plrt pkof]u ug{ tyf j}b]lzs tflnd e|d0fdf hfg'x'g] pRr g]t[Tj txn] 

ljsl;t b]zn] ;~rfng u/]sf] x'nfs ;]jfnfO{ g]kfndf s]xL g sxL tTsfn} nfu" ul/b} hfg] . 
�� x'nfs ;]jf cTofjZos ;]jf ePsf]n] o; ;+:yfnfO{ :jfoQ ;+:yfsf] ?kdf ljsf; ug{  o;sf] 
g]t[Tjstf{ dxflgb]{zsnfO{ slDtdf % jif{ cjlw /xg] Joj:yf x'g'kb{5 .

�� x'nfs ;]jf ;~rfngsf] nflu eg]/ NofOPsf P]g, lgod, sfo{ljlw / lgb]{lzsfnfO{ ;+;f]wg ul/ 

;]jf ;'ljwf / phf{lzn hgzlQm /x]sf] ;+u7g agfpFb}  wgfb]z ;]jf / x'nfs art a}+snfO{ 
cgnfO{gdf ;~rfng u/fO ;do cg';f/ ;~rfng ug{ g;lsg] ;]jf / pd]/ k'u]sf] hgzlQm 
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36fpb} hfg] .
�� x'nfssf] ejg lgdf{0f ubf{ x'nfs ;6xL sfpG6/, x'nfs art a}+s / wgfb]z ;]jf ;~rfng 
ug{ ;lsg] lsl;dsf dfkb08nfO{ ljrf/ u/L u/fpg] .

�� kf;{n dx;'n h;/L j}b]lzs b]z cg';f/ km/s km/s 5 . To;}u/L lhNnf leq, k|b]z leq, 
k|b]z aflx/ ef}uf]lns ljs6tf / b"/L x]/L lgwf{/0f u/fpg] . 

�� rLg, hfkfg h:tf d'n'sn] h:t} l56f] 5l/tf] x'nfs k'/ofpg g]kfndf klg xjfO{ dfu{ / a;af6 
8fFs ;~rfng u/fpg] / o;sf] nflu xfn eO{ /x]sf] Ps sfof{non] ;Demf}tf ug]{, csf]{ lgsfon] 
e'QmfgL lbg] csf]{ :yfgdf sfd u/fpg'kg]{  cj:yfsf] ;§f h'g lhNnfn] 8fFs Joj:yfkg ug{'kg]{ 
xf] ToxLsf] lhNnf x'nfsnfO{ 8fFs 9'jfgLsf] ;Demf}tf b]lv sfd nufpg] / /sd e'QmfgL ;Ddsf] 
lhDd]jf/L lbg' kg]{ .

�� x'nfsnfO{ l56f] 5l/tf], ljZjfl;nf] / cfTdlge{/ agfpg $÷% lhNnfsf] l/ª /f]8 kg]{ u/L lgoldt 
Pp6f ;fgf] uf8L lx8fO{ lr¶Lkq b]lv ljp ljhg, jg:klt, vfBfGg, nQfsk8f, aGbf]a:tLsf 
;fdfg, d]l;g cf}hf/ nfufotsf ofjt j:t'x? k|fksn] ;xh ?kn] k|fKt ug]{ u/L 3'DtL x'nfs 
;]jf ;~rfngdf Nofpg] . 

�� gfd dfqsf] b|'t 8fFs ;]jfnfO{ PDa'n]G; h:tf] cfsl:ds afxg uf8Ldf /fvL ;~rfng u/fpg] .
�� 6]lnkmf]gdf k|of]u x'g] l;d / l/rfh{ sf8{ x'nfs sfof{nox?af6 ljqmL ljt/0f u/fpg] .
�� x'nfs ;'wf/sf] nflu If]qLo uf]i7Ldf p7]sf hNbf aNbf ljifonfO{ sfof{Gjogdf n}hfg]  .
�� ljefu / lgb]{zgfnox?n] dftxtdf slDtdf ^ dlxgfdf Ps k6s l6Kk0fL ;'emfj ;lxtsf] 
cg'udg ug]{ .

�� lhNnfsf ljleGg 8fFs a'‰g] a'emfpg] :yfgdf ;xhLs/0fsf] nflu k|x/Lsf] c:yfoL r]skf]i6 h:t} 
x'nfssf] kf]i6 ;8s 5]pd} /fvL 8fFs ;~rfng u/fpg] . 

�� x'nfs b]zJoflk ;~hfn ePsf] ;/sf/L lgsfo ePsf]n] :yflgo lgsfosf] ;+/rgf cg';f/ 
ufpFkflnsf / gu/kflnsfsf] s]Gb|df Onfsf / j8f sfof{no /x]sf :yfgdf c=x'=sf= /fvL 
;~rfng u/fpg] . 

�� lhNnfsf ljleGg 8fFsnfO{gdf lx8g] 8fFs afxs / x'nfsLx?nfO{ nf]ssNof0fsf/L lj1fkg 

;DalGw ;"rgf ;Gb]z ePsf] ;fgf] Do"lhs cl8of] ;fp08 dfkm{t 8fFsnfO{gsf ufpF j:tLdf ;Gb]
z ;'gfpFb} lx8fpg] . 

�� lhNnfn] cfkmgf] lhNnfleq x'nfs ;]jfnfO{ k|efjsf/L agfpg x/]s If]qLo uf]i7L ;'? x'g' k"j{ 
jflif{s ;ldIff uf]i7L ;~rfng u/fpg]  .  

   

	  
Æ æ

kq n]vs
lw/]Gb| e08f/L 
x'nfs clws[t

lhNnf x'nfs sfof{no, ;Nofg
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x'nfs k|lzIf0f s]Gb|åf/f ljleGg :yfgdf ;~rflnt tfnLdsf 
;xefuLx? ljj/0f

x'nfs k|lzIf0f s]Gb|, aa/dxn
;Kfm\6j]o/ tyf ;"rgf k|ljlw tflnd sfo{s|d
ldltM @)&^.)&.@$ut] b]lv @)&^.)&.@(;Dd

d'sfdM x'nfs k|lzIf0f s]Gb|, aa/dxn
,,,

qm= ;+ k|=k= g+= kb k|lzIffyL{x?sf] gfd, y/  sfof{no
! $#%) vl/bf/ s'n k|;fb 8fFuL lhNnf x'nfs sfof{no, Ko"7fg

@ $#%! vl/bf/ xl/ k|;fb kfb]{ lhNnf x'nfs sfof{no, afFs]

# $#%@ gf=;'= r]t/fh g]kfn lhNnf x'nfs sfof{no, wgs'6f

$ $#%# gf=;'= pdfsfGt /]UdL lhNnf x'nfs sfof{no, dgfª

% $#%$ vl/bf/ nId0f ltdlN;gf x'nfs lgb]{zgfno, sf:sL

^ $#%% gf=;'= gj/fh lu/L lhNnf x'nfs sfof{no, tfKn]h'ª

& $#%^ vl/bf/ clgtf cof{n lhNnf x'nfs sfof{no, c3f{vfFrL

* $#%& vl/bf/ s'df/ kf]v|]n lhNnf x'nfs sfof{no, wflbª

( $#%* vl/bf/ lgzf /fO{ lhNnf x'nfs sfof{no, tgx'

!) $#%( vl/bf/ ltns /fh j'9f lhNnf  x'nfs sfof{no hfh/sf]6

!! $#^) vl/bf/ hLtjxfb'/ /fgfdu/ lhNnf x'nfs sfof{no, /f]Nkf

!@ $#^! vl/bf/ b'uf{ jxfb'/ yfkf lhNnf x'nfs sfof{no, ;+v'jf;ef

!# $#^@ vl/bf/ ;'dg 9sfn lhNnf x'nfs sfof{no, ndh'ª

!$ $#^# vl/bf/ e'k]Gb| e08f/L x'nfs lgb]{zgfno, ;'v]{t

!% $#^$ vl/bf/ OZj/ cfrfo{ lhNnf x'nfs sfof{no, /;'jf

!^ $#^% vl/bf/ o'j/fh ltdlN;gf lhNnf x'nfs sfof{no, l;Gw'nL

!& $#^^ vl/bf/ ck{0f kf}8]n lhNnf x'nfs sfof{no, emfkf

!* $#^& vl/bf/ /fh]Gb| k|;fb zdf{ lhNnf x'nfs sfof{no, ;'g;/L

!( $#^* vl/bf/ xif{ jxfb'/ k'g lhNnf x'nfs sfof{no, jfUn'ª

@) $#^( vl/bf/ ;/f]h d}gfnL lhNnf x'nfs sfof{no, dsjfgk'/

@! $#&) vl/bf/ ;'dg vltj8f x'nfs lgb]{zgfno, df]/ª

@@ $#&! gf=;'= uf]kfn k|;fb clwsf/L lhNnf x'nfs sfof{no, g'jfsf]6

@# $#&@ vl/bf/ s'df/ y]u'jf lhNnf x'nfs sfof{no, nlntk'/

@$ $#&# vl/bf/ l8NnL axfb'/ du|ftL lhNnf x'nfs sfof{no, sfe|]
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,,x'nfs k|lzIf0f s]Gb|, 
sfof{no ;~rfng tyf Joj:yfkg k|lzIf0f sfo{s|d –@)&^, rf}+yf] zq    

	 ldltM @)&^.)*.)* ut] b]lv )(.!! ut] ;Dd

qm=;+= k|=k=g+= kb gfd  y/ sfof{no
! $#&$ vl/bf/ Åbogf/fo0f emf uf]Zjf/f x'nfs sfof{no, l8NnLahf/

@ $#&% vl/bf/ dLgf cof{n kf08] uf]Zjf/f x'nfs sfof{no, l8NnLahf/

# $#&^ vl/bf cg'hf kf}8]n uf]Zjf/f x'nfs sfof{no, l8NnLahf/

$ $#&& vl/bf/ /fh]Gb| cof{n uf]Zjf/f x'nfs sfof{no, l8NnLahf/

% $#&* vl/bf/ lx/fnfn cfrfo{ lhNnf x'nfs sfof{no, bfª

^ $#&( vl/bf/ Clif/fh s]=;L= lhNnf x'nfs sfof{no, bfª

& $#*) vl/bf/ sdnrGb| cof{n lhNnf x'nfs sfof{no, g'jfsf]6

* $#*! vl/bf/ /d]z/fh 9sfn lhNnf x'nfs sfof{no, :ofªhf

( $#*@ vl/bf/ js{ ;'gf/ lhNnf x'nfs sfof{no, aemfª

!) $#*# vl/bf/ k|ltef cfrfo{ Onfsf  x'nfs sfof{no, a'6jn, ?kGb]xL

!! $#*$ vl/bf/ s'df/ kf]v|]n lhNnf x'nfs sfof{no, wflbª

!@ $#*% vl/bf/ afns[i0f h};L lhNnf x'nfs sfof{no, h'Dnf

!# $#*^ vl/bf/ lgd{nf zdf{ lhNnf x'nfs sfof{no, lrtjg

!$ $#*& vl/bf/ clhgf >]i7 lhNnf x'nfs sfof{no, lrtjg

!% $#** vl/bf/ /df kf}8]n lhNnf x'nfs sfof{no, nlntk'/

!^ $#*( vl/bf/ ljgo rf}w/L lhNnf x'nfs sfof{no, k;f{

!& $#() vl/bf/ O{Zj/ crfo{ lhNnf x'nfs sfof{no, /;'jf

!* $#(! vl/bf/ /fd axfb'/ kl/of/ lhNnf x'nfs sfof{no, sfnLsf]6

!( $#(@ vl/bf/ x'd/fh wdnf x'nfs lgb]{zgfno ;'v]{t, 

@) $#(# vl/bf/ rGb|snf j:ofn lhNnf x'nfs sfof{no, kfNkf

@! $#($ Vl/bf/  hojL/ wfdL lhNnf x'nfs sfof{no, afh'/f

@@ $#(% vl/bf/  pld{nf jfUn] kf]v|]n  lhNnf x'nfs sfof{no, ;Úg;/L  

@# $#(^ vl/bf/   /fh]b| k|;fb zdf{  lhNnf x'nfs sfof{no, ;Úg;/L   

@$ $#(& vl/bf/ zfGtL zdf{ crfo{  lhNnf x'nfs sfof{no, /f}tx6

@% $#(* vl/bf/ lbk]Gb| gf/fo0f zfx lhNnf x'nfs sfof{no, ;Kt/L

@^ $#(( vl/bf/ k'0ff{ cfrfo{ lhNnf x'nfs sfof{no, sfe|]

@& $$)) vl/bf/ clDasf ltdlN;gf lhNnf x'nfs sfof{no, eQmk'/

@* $$)! vl/bf/ k|]d axfb'/ zflx lhNnf x'nfs sfof{no, hfh/sf]6
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x'nfs k|lzIf0f s]Gb|, aa/dxn
xNsf/f pTk|]/s k|lzIf0f sfo{s|d

ldltM @)&^.)(.@@ ut] b]lv @& ut] ;Dd
d'sfdM g]kfnu~h, afFs]

l;=g+= k|=k= g+= kb gfd/y/ sfof{no 
! $$)@ xNsf/f o1dl0f 9sfn x'nfs lgb]{zgfno, ;'v]{t

@ $$)# xNsf/f uf]ljGb k|;fb 9sfn x'nfs lgb]{zgfno, ;'v]{t

# $$)$ xNsf/f lepb' jnL lhNnf x'nfs sfof{no, alb{of

$ $$)% xNsf/f sfn' u'?ª lhNnf x'nfs sfof{no, alb{of

% $$)^ xNsf/f bfg axfb'/ yfk If]qL lhNnf x'nfs sfof{no, Ko"7fg

^ $$)& xNsf/f hgs axfb'/ s'dfn lhNnf x'nfs sfof{no,  Ko"7fg

& $$)* xNsf/f nId0f cfrfo{ lhNnf x'nfs sfof{no, bfª

* $$)( xNsf/f a'emf}gf rf}w/L lhNnf x'nfs sfof{no,  bfª

( $$!) xNsf/f sfnL axfb'/ vqL Onfsf x'nfs sfof{no, dfNg]6f ;Nofg

!) $$!! x'nfsL zf]ef/fd vqL Onfsf  x'nfs sfof{no, n'xfd ;Nofg

!! $$!@ xNsf/f dfn axfb'/ zfxL lhNnf x'nfs sfof{no, hfh/sf]6

!@ $$!# xNsf/f cd/ axfb'/ yfkf lhNnf x'nfs sfof{no,  hfh/sf]6

!# $$!$ xNsf/f led axfb'/ 8fFuL lhNnf x'nfs sfof{no, /f]Nkf

!$ $$!% xNsf/f b]j axfb'/ a'9f Onfsf x'nfs sfof{no, g]kf{, /f]Nkf

!% $$!^ xNsf/f pborGb| Kofs'/]n Onfsf  x'nfs sfof{no,  dflnsf7f6f h'Dnf

!^ $$!& xNsf/f xl/ k|;fb h};L Onfsf  x'nfs sfof{no, l8NnLrf}/ h'Dnf

!& $$!* xNsf/f j]b/fh h};L Onfsf  x'nfs sfof{no,  h'lawf sfnLsf]6

!* $$!( xNsf/f bfg axfb'/ lji6 Onfsf  x'nfs sfof{no, sf]6af9f sfnLsf]6

!( $$@) xNsf/f xl/gf/fo0f >]i7 lhNnf x'nfs sfof{no, b}n]v

@) $$@! xNsf/f lhNnf x'nfs sfof{no,  b}n]v

@! $$@@ xNsf/f ;Ltf/fd wf]jL lhNnf x'nfs sfof{no, afFs]

@@ $$@# xNsf/f k|Xnfb l;+x lzv lhNnf x'nfs sfof{no,  afFs]

@# $$@$ xNsf/f P]/ sfzL/fd s]=;L= lhNnf x'nfs sfof{no, ?s'd

@$ $$@% xNsf/f lzj k|;fb uf}td lhNnf x'nfs sfof{no,  ?s'd

@% $$@^ xNsf/f hulbz P]/ lhNnf x'nfs sfof{no, slknj:t'

@^ $$@& xNsf/f k6]Zj/L s'dL{ lhNnf x'nfs sfof{no,  slknj:t'



ljZj x'nfs lbj;	 jif{ %*, k"0ff{ª\s @)!÷133÷

x'nfs k|lzIf0f s]Gb|,
xNsf/f pTk|]/s k|lzIf0f sfo{qmd –@)&^, ^* cf}+ ;q                                           

ldltM @)&^.!).!( ut] b]lv @$ ut] ;Dd
d'sfdM pbok'/, ufO3f6

l;=g+= k|=k= g+= kb gfd/y/ sfof{no 
! $$@* xNsf/f kbd axfb'/ sfsL{ Onfsf  x'nfs sfof{no, /f}tf,pbok'/

@ $$@( xNsf/f uf]kLs[i0f kf]v|]n Onfsf  x'nfs sfof{no, s6f/L  pbok'/

# $$#) xNsf/f lbks nfn rf}w/L Onfsf  x'nfs sfof{no, xl8of  pbok'/

$ $$#! xNsf/f pk]Gb| ofbj Onfsf  x'nfs sfof{no, rSs/, wg'iff

% $$#@ xNsf/f /fw]Zofd ;fx lhNnf x'nfs sfof{no, wg'iff 

^ $$## xNsf/f afa'/fd /]UdL Onfsf  x'nfs sfof{no, d]3f}nL lrtjg  

& $$#$ xNsf/f ch{'g k|;fb k/fh'nL Onfsf x'nfs sfof{no, /Tggu/, lrtjg   

* $$#% xNsf/f ;/f]h s'df/ pkfWofo lhNnf x'nfs sfof{no, /f}tx6 

( $$#^ xNsf/f efu gf/fo0f ;fx lhNnf x'nfs sfof{no, /f}tx6

!) $$#& xNsf/f ;k{nfn ;fx  lhNnf x'nfs sfof{no, /f}tx6

!! $$#* xNsf/f ;Demgf lu/L Onfsf x'nfs sfof{no, l;d/f af/f  

!@ $$#( xNsf/f /fdgf/fo0f k|;fb ofbj Onfsf x'nfs sfof{no, dx]Gb| cfbz{, af/f   

!# $$$) xNsf/f s[i0f  axfb'/ a'hf{ du/ lhNnf x'nfs sfof{no, l;Gw'nL  

!$ $$$! x'nfsL ;/f]h s'df/ yfkf lhNnf x'nfs sfof{no, l;Gw'nL

!% $$$@ xNsf/f caw]z s'df/ emf lhNnf x'nfs sfof{no, dxf]Q/L 

!^ $$$# xNsf/f /fd Åbo e08f/L lhNnf x'nfs sfof{no, dxf]Q/L

!& $$$$ xNsf/f /fh gf/fo0f ;fx lhNnf x'nfs sfof{no,;nf{xL 

!* $$$% xNsf/f /fhL /fpt a/} lhNnf x'nfs sfof{no, ;nf{xL

!( $$$^ xNsf/f 6]s axfb'/ v8\sf lhNnf x'nfs sfof{no, cf]vn9'+uf 

@) $$$& xNsf/f lgns07 e§/fO{ Onfsf  x'nfs sfof{no,g]n] ,;f]n'v'Da'   

@! $$$* xNsf/f kz'klt gfy rf}w/L lhNnf x'nfs sfof{no,gjnk/f;L  

@@ $$$( xNsf/f OZj/L dxtf] lhNnf x'nfs sfof{no, gjnk/f;L   

@# $$%) xNsf/f s[i0faxfb'/ kl/of/ lhNnf x'nfs sfof{no,vf]6f+u 

@$ $$%! xNsf/f n]v gfy e§/fO{ lhNnf x'nfs sfof{no, vf]6f+u   

@% $$%@ xNsf/f åfl/sf  k|;fb sfg' lhNnf x'nfs sfof{no,k;f{  

@^ $$%# xNsf/f e]ifgfy k|;fb ofbj lhNnf x'nfs sfof{no,k;f{
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x'nfs k|lzIf0f s]Gb|,
sfpG6/ tyf 8f“s Joj:yfkg k|lzIf0f

ldltM @)&^.!!.!! ut] b]lv @)&^.!!.!^ ut] ;Dd
d'sfdM ;'v]{t

qm=;+= k|=k=g+= kb gfd/y/ sfof{no
! $$%$ gf=;'= k|]d axfb'/ zfxL x'nfs lgb]{zgfno, ;'v]{t
@ $$%% vl/bf/ 3gZofd rf}w/L x'nfs lgb]{zgfno, ;'v]{t
# $$%^ gf=;'= r'8fdl0f e08f/L lhNnf x'nfs sfof{no,
$ $$%& vl/bf/ s'n k|;fb 8fFuL lhNnf x'nfs sfof{no,
% $$%* gf=;'= cd/l;+ 3tL{ lhNnf x'nfs sfof{no,
^ $$%( vl/bf/ hLt axfb'/ /fgf du/ lhNnf x'nfs sfof{no,
& $$^) gf=;'= 3d08axfb'/ e08f/L lhNnf x'nfs sfof{no,
* $$^! vl/bf/ uf]ljGb xdfn lhNnf x'nfs sfof{no,
( $$^@ vl/bf/ df]lt/fd e08f/L lhNnf x'nfs sfof{no,
!) $$^# vl/bf/ d's'Gb l/hfn lhNnf x'nfs sfof{no,
!! $$^$ vl/bf/ 6f]k axfb'/ zflx lhNnf x'nfs sfof{no,
!@ $$^% vl/bf/ /fd axfb'/ kl/of/ lhNnf x'nfs sfof{no,
!# $$^& gf=;'= zfGtL zflx lhNnf x'nfs sfof{no,
!$ $$^* gf=;'= vu]Gb| axfb'/ lj=;L= lhNnf x'nfs sfof{no,
!% $$^( gf=;'= nId0f k|;fb pkfWofo lhNnf x'nfs sfof{no,
!^ $$&) vl/bf/ t'nf/fd /]ufdL du/ lhNnf x'nfs sfof{no,
!& $$&! gf=;'= dfg axfb'/ jnL lhNnf x'nfs sfof{no,
!* $$&@ vl/bf/ ;+ho 3tL{du/  lhNnf x'nfs sfof{no,
!( $$&# gf=;'= /fh]Gb| lj=;L= lhNnf x'nfs sfof{no,
@) $$&$ vl/bf/ ;f]df b]jL yfkfdu/ lhNnf x'nfs sfof{no,
@! $$&% vl/bf/ dfg axfb'/ ;'gf/ lhNnf x'nfs sfof{no,
@@ $$&^ vl/bf/ dfg l;+x P]/L lhNnf x'nfs sfof{no,
@# $$&& gf=;'= u0f]z bQ /fjn lhNnf x'nfs sfof{no,
@$ $$&* vl/bf/ k"0f{ k|;fb kf08] lhNnf x'nfs sfof{no,
@% $$&( gf=;'= z+s/ k|;fb 9sfn lhNnf x'nfs sfof{no,
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x'nfs k|lzIf0f s]Gb|, aa/dxn
;Kfm\6j]o/ tyf ;"rgf k|ljlw tflnd sfo{s|d
ldltM @)&^.!@.)@ut] b]lv @)&^.!@.)&;Dd

d'sfdM x'nfs k|lzIf0f s]Gb|, aa/dxn
,,,

qm=;+ k|=k= g+= kb k|lzIffyL{x?sf] gfd, y/  sfof{no
! $$*) vl/bf/ gf/fo0fL e§/fO{ x'nfs ;]jf laefu, aa/dxn

@ $$*! vl/bf/ rGb| s'df/L d'lvof x'nfs ;]jf laefu, aa/dxn

# $$*@ gf=;'= ;'/Iff sfk\mn] uf]Zjf/f x'nfs sfof{no, l8NnLahf/

$ $$*# vl/bf/= /flwsf Gof}kfg] uf]Zjf/f x'nfs sfof{no, l8NnLahf/

% $$*$ vl/bf/ kßf s'df/L af:sf]6f s§]n lhNnf x'nfs sfof{no, Onfd

^ $$*% gf=;'= /f]df s'df/L s6'jfn lhNnf x'nfs sfof{no, pb/k'/

& $$*^ vl/bf/ l6sf /fpt lhNnf x'nfs sfof{no, pbok'/

* $$*& vl/bf/ /f]lxt k|;fb ;'j]bL lhNnf x'nfs sfof{no, t]x|y'd

( $$** gf=;'= ;+ho zfx lhNnf x'nfs sfof{no, l;Gw'kfNrf]s

!) $$*( vl/bf/ ladn af:tf]nf lhNnf x'nfs sfof{no, lrtjg

!! $$() vl/bf/ /d]z s'df/ /fo lhNnf x'nfs sfof{no, ;Kt/L

!@ $$(! vl/bf/ b]a s'df/ ofbj lhNnf x'nfs sfof{no, l;/fxf

!# $$(@ vl/bf/ cRo'td ;fksf]6f lhNnf x'nfs sfof{no, k;f{

!$ $$(# gf=;'= ;'/]Gb| k|;fb ofbj lhNnf x'nfs sfof{no, af/f

!% $$($ vl/bf/ /~hg kfn lhNnf x'nfs sfof{no, /f}tx6

!^ $$(% vl/bf/ ldlyn]z 7fs'/ lhNnf x'nfs sfof{no, wg'iff

!& $$(^ vl/bf/ dx]Gb| k|;fb e/ lhNnf x'nfs sfof{no, gjnk/f;L

!* $$(& vl/bf/ l8NnL/fd Gof}kfg] lhNnf x'nfs sfof{no, gjnk/f;L

!( $$(* vl/bf/ xl/ZrGb| s] zL lhNnf x'nfs sfof{no, ?s'd

@) $$(( vl/bf/ xs{ axfb'/ >L; lhNnf x'nfs sfof{no, u'NdL

@! $%)) vl/bf/ 6]sla/ la=s= lhNnf x'nfs sfof{no, u'NdL

@@ $%)! gf=;'= 6+s k|;fb e08f/L lhNnf x'nfs sfof{no, kfNkf

@# $%)@ vl/bf/ g/]z s'df/ kf;L lhNnf x'nfs sfof{no, alb{of

@$ $%)# vl/bf/ /fh]Gb|l;+x wfdL lhNnf x'nfs sfof{no, s+rgk'/

@% $%)$ vl/bf/ ;lt; s'df/ dxQf] lhNnf x'nfs sfof{no, dxf]Q/L

@^ $%)% vl/bf/ ;'/]Gb| yfkf lhNnf x'nfs sfof{no,:ofªhf

@& $%)^ vl/bf/ cf; dfof u'?ª lhNnf x'nfs sfof{no,:ofªhf
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x'nfs sfof{nosf 6]lnkmf]g gDa/x¿
! x'nfs ;]jf ljefu–aa/dxn )!–$@@$!!^ @& x='=;]==lg jL/]Gb|gu/ )*#–%@)!&%

@ x'nfs ;]jf ljefu–aa/dxn )!–$@@$!!& @* x='=;]==lg = kf]v/f )^!–$^^^%)

# x'nfs ;]jf ljefu–aa/dxn )!–$@@(#@! @( x='=;]==lg kf]v/f )^!–$^%**^

$ ÆÆ       ÆÆ     km\ofS; )!–$@@$!$# #) x='=;]==lg = kf]v/f )^!–$^%@#%

% ÆÆ       ÆÆ n]vf zfvf )!–$@%$*$! 31 lh=x'=sf=, k;f{ )%!–%@#@%(

^
lkmnf6]lns tyf x'nfs l6s6 
Joj:yfkkg sfof{no–aa/
dxn

)!–$@$!*(%, 
32 lh=x'=sf=, k;f{ -km\ofS;_ )%!–%@#@$^

& ÆÆ        ÆÆ  km\ofS; )!–$@$^%%# 33 lh=x'=sf=, af/f )%#–%%))$%

* ÆÆ        ÆÆ l8NnLahf/  )!–%&!#*@@ 34 x'=lg=, lbkfon )($–$$)!$(

( uf]Zjf/f x'nfs sfof{no   
l8NnLahf/–sn ;]G6/

)!–$$!(%(& 35 x'=lg=,lbkfon -km\ofS;_ )($–$$)$%@

!) ÆÆ      ÆÆ  sfof{no k|d'v )!–$$$#()( 36 lh=x'=sf=, tfKn]h'ª )@$–$^)!@#

!! ÆÆ      ÆÆ  n]vf zfvf )!–$$@!%($ 37 lh=x'=sf=, kfFry/ )@$–%@)!)$

!@
uf]Zjf/f x'nfs sfof{no    
l8NnLahf/–;fgf Kofs]6

)!–$$#&*(* 38 lh=x'=sf=, Onfd )@&–%@))%)

!# ÆÆ       ÆÆ OPdP; )!–$$#)*)# 39 lh=x'=sf=, Onfd -km\ofS;_ )@&–%@)$%%

!$ ÆÆ       ÆÆ l8NnLahf/  )!–$$$#(!$ 40 lh=x'=sf=, Onfd )@&–%@)))%

!% ÆÆ       ÆÆ cg';Gwfg )!–$$#@*(! 41 lh=x'=sf=, emfkf -k|d'v_ )@#–$%%&&(

!^ ÆÆ       ÆÆ k|zf;g )!–$$!@(@$, 42 lh=x'=sf=, emfkf -art a}++s_ )@#–%@))@^

!& ÆÆ       ÆÆ k|zf;g )!–$$@(!@$ 43 lh=x'=sf=, emfkf (PCO) )@#–%@)&@^

!*
x'nfs k|lzIf0f s]Gb| aa/dxn      
-sfo{no k|d'v_

)!–$@^@&&) 44 lh=x'=sf=, t]x|y'd )@^–$^)!@$

!( x'nfs k|lzIf0f s]Gb| aa/dxn )!–$@^@%&(,   45 lh=x'=sf=, wgs'6f )@^–%@)!%*

@) x'nfs k|lzIf0f s]Gb| aa/dxn )!–$@^#!!@ 46 lh=x'=sf=, wgs'6f -km\ofS;_ )@^–%@)!%*

@!
s]lGb|o wgfb]z sfof{no aa/
dxnsfof{no k|d'v

)!–$@@&%$@ 47 lh=x'=sf=, ;'g;/L )@%–%@)!))

@@ ÆÆ        ÆÆ aa/dxn )!–$@$@()!^ 48 lh=x'=sf=, ;'g;/L -km\ofS;_ )@%–%@^(@^
@# uf]Zjf/f x'= sf= -lq=c=lj=_ )!–$$&))@) 49 lh=x'=sf=, ef]hk'/ )@(–$@)!!^
@$ x='=;]==lg lj/f6gu/ )@!–%@@^^% 50 lh=x'=sf=, ;+v'jf;ef )@(–%^)!%@
@% =x='=;]==lg= lj/f6gu/ -km\ofS;_ )@!–%@$&() 51 lh=x'=sf=, ;Kt/L )#!–%@))^&
@^ x='=;]==lg = jL/]Gb|gu/ -km\ofS;_ )*#–%@)@#$ 52 lh=x'=sf= l;/fxf )##–%@))!*



ljZj x'nfs lbj;	 jif{ %*, k"0ff{ª\s @)!÷137÷

53 lh=x'=sf=, pbok'/ )#%–$@)!#( 90 lh=x'=sf=, gjnk/f;L )&*–%@)!$!
54 lh=x'=sf=, vf]6fª )#^–$@)!)( 91 lh=x'=sf=, slknj:t' )&^–%^)!(#
55 lh=x'=sf=, ;f]n'v'Da' )#*–^@)!!# 92 lh=x'=sf=, c3f{vfFrL )&&–$@)!)*
56 lh=x'=sf=, cf]vn9'ª\uf )#&–%@)!!# 93 lh=x'=sf=, /f]Nkf )*^–$$)!@$
57 lh=x'=sf=, wg'iff )$!–$@)!^@ 94 lh=x'=sf=, ?s'd )**–%#)!@#
58 lh=x'=sf=, dxf]Q/L )$$–%@))$) 95 lh=x'=sf=, hfh/sf]6 )*(–$#))*#
59 lh=x'=sf=, ;nf{xL )$^–%@)!^! 96 lh=x'=sf=, hfh/sf]6 -km\ofS;_ )*(–$#)@@^
60 lh=x'=sf=, l;Gw'nL )$&–%@)!@! 97 lh=x'=sf=, b}n]v )*(–$@)!$(
61 lh=x'=sf=, bf]nvf )$(–$@!!*) 98 lh=x'=sf=, afFs] )*!–%@)@%#
62 lh=x'=sf=, Ko'7fg )*^–$@)))^ 99 lh=x'=sf=, alb{of )*$–$@)!!*
63 lh=x'=sf=, bfª )*@–%^))@$ 100 lh=x'=sf=, 8f]Nkf )*&–%%))&%
64 lh=x'=sf=, ;Nofg )**–%@))!! 101 lh=x'=sf=, d'u' )*&–$^))$%
65 lh=x'=sf=, /f}tx6 )%%–%@)!&$ 102 lh=x'=sf=, sflnsf]6 )*&–$$)!)(
66 lh=x'=sf=, lrtjg )%^–%@)@^! 103 lh=x'=sf=, h'Dnf )*&–%@))@^
67 lh=x'=sf=, dsjfgk'/ )%&–%@)### 104 lh=x'=sf=, x'Dnf )*&–^*))!^
68 lh=x'=sf=, dsjfgk'/ )%&–%@!&#@ 105 lh=x'=sf=, s}nfnL )(!–%@!!%@
69 lh=x'=sf=, dsjfgk'/ (PCO) )%&–%@))** 106 lh=x'=sf=, c5fd )(&–^@)!^(
70 lh=x'=sf=, /;'jf )!)–%$)!$% 107 lh=x'=sf=, aemfª )(@–$@!)%@
71 lh=x'=sf=, g'jfsf]6 )!)–%^))(% 108 lh=x'=sf=, afh'/f )(&–%$!)$^
72 lh=x'=sf=, l;Gw'kfNrf]s )!!–^@)!!^ 109 lh=x'=sf=, bfr{'nf )(#–$@)!@)
73 lh=x'=sf=, sfe|]knf~rf]s )!!–$()!&) 110 lh=x'=sf=, a}t8L )(%–%@)!#*
74 lh=x'=sf=, wflbË )!)–%@)!!$ 111 lh=x'=sf=, 88]Nw'/f )(^–$@)!$!
75 lh=x'=sf=, nlntk'/ )!–%%@@!#$ 112 lh=x'=sf=, s~rgk'/ )((–%@!@$^
76 lh=x'=sf=, eQmk'/ )!–^^!$!%# 113 lh=x'=sf=, s~rgk'/ )((–%@)&&(
77 lh=x'=sf=, :ofª\hf )^#–$@)!)# 114 lh=x'=sf=, /fd]5fk )$*%$))#%
78 lh=x'=sf=, uf]/vf )^$–$@)!!@ 115 O=x'=sf=, bds )@#–%*)@@%
79 lh=x'=sf=, dgfª )^^–$$)@#% 116 O=x'=sf=, Og?jf )@%–%^)!%&
80 lh=x'=sf=, tgx'F )^%–%^)!!# 117 O=x'=sf=, a'6an )&!–%$))%(
81 lh=x'=sf=, ndh'ª )^^–%@)!!# 118 O=x'=sf=, l;nu9L )($–$@)!)@
82 lh=x'=sf=, kj{t )^&–$@)!)* 119 O=x'=sf=, t'n;Lk'/ )*@–%@)##*
83 lh=x'=sf=, jfUn'ª )^*–%@)!%( 120 O=x'=sf=, O6x/L )@%–%*)!$^
84 lh=x'=sf=, DofUbL )^(–%@)@@@ 121 O=x'=sf=, O6x/L (PCO) )@%–%*#%%%
85 lh=x'=sf=, d':tfª )^(–$$))@@
86 lh=x'=sf=, u'NdL )&(–%@)!*@
87 lh=x'=sf=, ?kGb]xL )&!–%@)!^(
88 lh=x'=sf=, kfNkf )&%–%@)!$^
89 lh=x'=sf=, gjnk/f;L )&*–%@!)#!
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