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Remuneration: Principles and Practices
In Nepalese Civil Service

- Lila Prasad Sharma
Joint Secretary
Government of Nepal

Background

Any organization either government or non government has certain predetermined
goals and objectives to be achieved. For this, they have to perform many kinds of efforts
and tasks using many kinds of resources. These resources often called as means of
production. Man, machine, money, mechanism (system), management and information
are the most important inputs which are responsible for better production of goods
and services. The all above mentioned means of production have their own cost and
features. Among them, human resource is the prime factor for producing the goods and
providing services and coordinates, mobilizes and utilities the rest factors. So it is also
called the moving and rational means of production.

There are many kinds of human resources having different skills within the different
types of government and non government organizations. According to the functions and
objectives of a particular organization, these kinds of human resources contribute their
specific knowledge, skill, attitude, experience and time for achieving the organization's
objectives. In return, they get some monetary and non monetary rewards from the
organization where they work. This is the reward for their contribution towards the
organization by which they try to survive. This reward is mostly called remuneration
which is also termed as salary and allowance as well as incentive. From this point of view,
remuneration and reward has the same meaning.

Every organization has their own rules and regulations for paying salary, wages
and allowances to their executives and staffs. Mostly it depends upon the scale, nature,
performance and profit level in the non government organization whereas it depends
upon the government rules and regulations in the government organization.

So this article is based on the analysis of the salary and allowances which the
Nepalese civil servants are being paid today and some decades ago with principle and
practice perspectives. The structure of salary and other different kinds of allowances
and their legal background, increasing trend and many more other issues of civil service
paying are gathered in this article.

Dimensional definition of remuneration
Here, the administration of salary and compensations is often known as reward
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management. In this regards, now it is better to present a brief description about the
basic terminologies which are mostly used to represent the salary and compensations
within the organization which are as follows:-

a)
b)

d)

Pay: Wages and salaries received for performing work. It is financial pay-off for effort.
Benefits: These are payments in addition to pay. They can be paid holidays, vacation,
leave, pension, gravidity, insurance payments etc. Certain benefits may be legally
required and compulsory.

Services: They increase employee well-being at no cost or at significantly reduced
cost to the employees. They can be housing, food, transport, loans, discount on
purchases, children's educational expenses, social/recreational/cultural activities
etc.

Job-related rewards: They are obtained as a result of job itself. They can be
promotion, interesting job assignment, more responsibility, grater job freedom,
participation in decision making, opportunity for growth, status, privileges or a smile
(positive response from management) etc.

Hence, the reward management is supposed as the logical combination about
designing, implementing and maintaining pay systems which help to improve
organizational performance.

Now the question is raised why these kinds of facilities (in terms of salary and
compensations) are provided to the employees in large scale? What is its concrete
purpose? Then the answers will be as follows:-

PURPOSES OF PROVIDING RUMUNERATION

1)
2)
3)

4)

1)

2)

Acquire Competent Employees: competitive and attractive rewards which are
responsive to market competition and help attract competent employees.

Retain effective work force: Competitive and attractive reward systems help retain
the employees needed by the organization and reduce labour turnover.

Motivate employees: Rewards motivate employees to achieve desired results. They
also reinforce desired behavior.

Ensure equity: Rewards should strive for fairness through:

Internal equity: Similar pay for similar jobs within the organization.

External equity: Comparable pay for similar jobs in different organizations; market-
friendly rates.

Individual equity: Same pay for individuals in the same job within the organization;
fair to employees.

Legal compliance: Reward systems should comply with prevailing laws, regulations
and policies of the government.

Cost effective: Reward systems should be cost effective. They should control cost
and ensure the lowest cost to the organization.
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CONSIDERABLE PRINCIPLES FOR SALARY DETERMINATION

There are many kinds of mostly considerable principles for determining the salary
and other benefits in public and private sectors. It depends upon many pulling and
pushing factors. However worldwide mostly considerable principles for determining the
facilities can be presented as follows:-

Wage Fund Theory:- The wage fund theory was propounded by Adam Smith (1732-
1790). According to this theory, the portion of fund accumulated by the rich is used to
pay the wage to labors. The wage rational will be high if the fund is big and vice versa.

Subsistence Theory:- The principle developed by David Richards (1772-1823) is
considered as the iron law of wages. According to this principle, salary must be paid in
such a way that, the labour can be survived. The principle insist on the fact that if more
salary than subsistence is provided and again it is difficult to survive them. Similarly, if less
salary than subsistence is provided to the labour, the labour and his family member will
face the hand to mouth and other many kinds of problem. That's why, the subsistence
level salary should be provided.

Thesurplusvalue of wages:- This principle says thatthelabourcanbe used/purchased
paying low cost and the selling price of any goods is determined according to the used
time and labour for the production of that goods. Although the principle has some
exception, it is being still use.

Residual Claimant Theory:- Fransis A. Wallker (1840-1897) had propounded this
principle. According to this principle, the four major factors like capital, land, organization
and labour are used and the cost of labour (wages) must be paid only after paying the
cost of remaining three factors.

Productivity Theory:- This principle is productivity oriented and insists on providing
the better salary and modern equipment and machinery so that the productivity of
labour will be increased. After that, higher productivity leads lower production cost and
lower cost price of product.

Purchasing Power Theory:- This theory mentions the relationship of salary,
purchasing power, demand, production like this:

salary {t= purchasing power{ = demand 1t = production.

Since the large portion of population is labour force, the salary should be increased
to enhance the purchasing power of the nation and mobilize the overall economy.

Bargaining Theory:-Here, the salary is fixed as the bargaining or negotiation between
management and labour. Management wants to use the labour with minimum salary
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whereas the labour demand more as profit earned. This situation called as bargaining
theory.

The above mentioned theories are mostly used in industrial sections. However, these
can also be used in government, semi government and non government organizations.

A GLANCE OF PAYING MANAGEMENT IN NEPAL
There are many kinds of organizations performing their services including

government or non government organizations. The government organizations are
providing their services to their service receivers around all over the country in many
forms which is often called public administration. On the other hand, non governmental
organizations are also increasing day by day in number and quality. Mostly after the free
market policy and restoration of democracy, the favorable environment is being made
for them.

As we know, where there are many more organizations, many more human resources
are associated with them automatically. Similarly a huge numbers of employees either
they are white coloured or blue coloured are working within these organizations or they
are being paid as many bases and criteria. Some organizations are paying as reasonable
base and some are not. In short, the paying management in Nepal is not so effective,
scientific, uniform and as international standard. The real picture of paying management
in Nepal can be seen as:

1. Compensation management in Nepal is largely concerned with pay, benefits
and services. The role of direct compensation is important compared to indirect
compensation.

2. The goal of compensation management is mainly legal compliance. Minimum wage
and bonus are paid to the workers and employees according to law.

In the private sector, the goal of compensation management is not only legal

compliance but also to acquire and retain competent employees.

3. Minimum Wages
There is no uniformity in wage structure. Since 1996, Wages Committee formed

by the government has been fixing minimum wages for various categories of workers.

However, all the job provider organizations are not following the recommendations

presented by the government committees. It is different as different institutions. That’s

why, many kinds of conflicts are arising in many organizations associated with salary and
other facilities.

4. Job grades are largely prescribed for civil service and public sector enterprises. Job
grades in private sector enterprises differ from organization to organization. But
government job grades and pay rates are sometimes taken as points of reference in
the private sector. Government used to increase pay scale either in every year or in

e go fRaw 93/ ¥ y¢, guie®d Q09



gapping year however the legal provision is every two year.
5. Incentives and Social Welfare
@ Piece rate, commission and bonus are used for individual incentives. It is based
on performance.
® Bonus is used for group and organizational incentives. The Bonus Act has limited
the payment of bonus at 10% of profit before tax.
® Legally, gender discrimination is not allowed. But some employers pay low rates
to women compared to male workers. This is prevalent in some private sector
establishment such as construction and tea estates.
® Social Welfare provisions are specified by Labour Act.
6. Compensation management in Nepal is changing slightly. The arrival of global
companies having a positive demonstration effects in Nepalese organizations mostly
in private sector but not in civil service.

LEGAL PROSPECTS AND BEHAVIOURAL SITUATION ABOUT PAYING
MANAGEMENT IN NEPAL:

Here in Nepal, many kinds of acts, rules, regulations and code of conducts have
been prepared and imposed for compensation management. Many more amendments
have also been made on them during the long time periods. Amendments are concerned
with many aspects. Similarly, the paying criteria and reward system is also being changed
with legislative amendments. The paying pattern has been changing with changing
environment of the national as well as international scenarios.

The government organizations are applying the rules made by legislative,
executive and other concern government bodies whereas the different private and
nongovernmental organizations are applying their own rules in this regards. However the
government involvement is inevitable for making these kinds of rules in private sectors
indirectly in many cases. | mean to say that government has make many efforts in forms
of committees, commissions and working team to fix the appropriate and scientific
salary, wages, compensation and other facilities to the employees.

Although there are many kinds of government employees and organizations are
existed but the civil service has been chosen from them in this article. That’s why, now
I am going to light on legal and behavioral provisions of civil service laws from historical
background and prevailing conditions.

HISTORICAL BACKGROUND OF CIVIL SERVICE ACTS IN TERMS OF SALARY
AND COMPENSATIONS:

The description of remuneration/paying management of civil service will not be
completed if the passed history is not mentioned. The history and the present of paying
management of civil service can be classified into the following three headings.
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A. THE PERIOD OF RANA REGIME (BS 1903-2007):

There was no formed shape or systematic organizational structure of civil service
during the autocratic Rana Regime for 104 years. Similarly there was no vast different
between civil service and military service. At that time, pajanai pratha (like spoil system)
was existed to manage the staffs basically at Dashain every year. It was important to be
closed with Rana rather than to be efficient for selection and continuity. Salary was paid
as cash and crops both. There was either no any foreign aid and industrial development
or systematic revenue earnings. That's why, the governments were facing financial
problem. There was vast discrimination between senior and junior posts in term of
paying. Basically the figure of salary and compensation at Rana period was as follow:

i. Salary had been fixed randomly or haphazardly without any scientific base.

ii. Due to spoil system, there was no grading system.

iii. There was massive gap on salary between senior and junior posts.

iv. Few different level posts had the equal salary that was unjustifiable.

v. The lowest post 'Tahalua' like helper had been paid Rs 3 per month without any
other allowances.

vi. Every staffs had to contribute some amount of their salary for prime minister and
chief saaheb.

vii. There was no any provision like pension, upadan etc.

B. MULTIPARTY DEMOCRACY TO PARTILESS PANCHAYAT(BS 2007-2046)

Many kinds of efforts had been performed for administration reform during this
period. Two different pay commissions had been formed in 2008 BS and 2009 BS. The
third pay commission had been acted by the first elected government in 2016 BS which
was chaired by secretary. After introducing the Panchayat System, the salary had been
increased six times from 2022 BS to 2044 BS. But the employees could not feel relief in
spite of frequent salary increment. Because there was no fixed policy to manage paying.
The paying ratio between higher level and lower level was 1:20 at beginning but it was
reached into 1:5 later. The number of civil servant was 27272 in 2017/18 but it reached
at 97450 in 2046/47.

This kind of imbalance between the increasing trends of civil servants and decreasing
trend of salary, compensations and other facilities introduced the following conditions:-
B Economic Indiscipline
Corruption
Lack of Proper Utilization of foreign aid
Ineffectiveness of various projects.

Sustainable Development was remained on the papers.
Increasing cost of prevailing projects.
Unsuccessful Self retirement schemes.
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C. AFTER THE RESTORATION OF DEMOCRACY (BS 2046 - TILL NOW)

AfterPeople'smovement 2046, Salary commission wasformed withthe chairmanship
of Goraksha Bahadur Pradhan on 17 Baishakh 2047 to study the remunerations about
public corporation. Immediately after few months, another similar commission leaded
by Nandalal Joshi was formed on 19 Paush 2047. Then the elected Koirala government
ignored the reports of Pradhan and Joshi commissions. On 8 Shrawan 2048, new pay
commission (Chairman Narkant Adhikari) was formed and a little salary was increased
in 2049. Then in 2053, the report of a working team leaded by Arjun Mani Acharya
Dixit was not make public by the government. However, a small portion of salary was
increased in 2054.

Nepal Government then formed another high level salary commission on 21
Manshir 2055. Former secretary Lok Bahadur Shrestha was the leader of the commission.
According to the report submitted by the commission, government increased the large
amount on salary, allowance and other facilities for all government organs like civil
service, police, army, teacher professions. The report was make public on 19 Jestha 2057
by the government.

PREVAILING LEGAL PROVISIONS WITH REFERENCE TO CIVIL SERVICE

The apex foundations for remuneration management in civil service are civil service
Act, 2049 and Regulation, 2050 (amendment) that makes many kind of provision in this
regards. These provisions are being supported and managed by the government's yearly
budget, cabinet decisions, circulations and other periodic documents. After reviewing
them, the major provisions about civil servants’ remuneration can be gathered once like
this:-

Prevailing legal provision about salary and remuneration.
The civil service laws provide the following major compensation structure for civil
servants:
Pay and allowances as prescribed from time to time
Medical expenses over the service tenure, equivalent to:
B 12 months salary for gazetted officers.
8 months salary for non gazetted first class and equivalent.
18 months salary for remaining non gazetted and classless employees.

Pension or gratuity on retirement of the employee.
Disability allowance as prescribed.

One month's extra salary for Festival allowance.

Life insurance coverage

Pension or gratuity for family in case of employee's death.
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B Payment for accumulated leaves.
B 10% of salary as provident fund.
B Health insurance, travel insurance, etc.

Leave and other Benefits to Nepalese Civil Servants
Nepalese Civil Servants are entitled to the following leave benefits:

B Casual Leave: Total 12 days per year. This leave cannot be accumulated.

B Home Leave: One day for 12 days of work done (about 30 days per year), this leave
can be accumulated for 180 days.

B Sick Leave: 12 days in a year, it can be accumulated without limit and employee can
cash it on retirement.

B Pregnancy Leave: Given to women employees for 98 days, It is paid leave. In addition
to it, extra six months pregnancy leave (unpaid) can also be enjoyed.

B Pregnancy Care Leave: Given to male employees for 15 days, whose wife is pregnant.
This leave is limited to two times over the total service period. It is paid leave.

B Child Care allowance: Rs 5000 each is paid to those couple who get pregnancy and
pregnancy care leave for newly born child care, upto two children over the total
service period.

B Death-related leave: 15 days if the employee himself has to be in mourning as per
religious prescriptions.

B Study Leave: Maximum of three years over the service period. The government may
extend it for a further period of two years. It is granted to employees nominated by
government for scholarship. It is paid leave.

B Exceptional Leave: Total of three years over the service period, but up to one year at
one time. Employees can get it only after five year's of service. It is unpaid.

B Weekly Leave: one day in a weak. Saturday is the leave day.

B Public Holidays: They are prescribed by the government decision.

PAY COMMISSIONS' REPORT AND SCHOLARS' OPENION

As mentioned before that the Government of Nepal had formed many more
commissions for managing/changing the policies about remunerations/facilities in
the history. Such commissions and their reports had their own weight, effectiveness,
impressions, importance and uses on certain time. Among them all, now | am going to
light on about the pay commission, 2055 separately here.

PAY COMMISSION, 2055

Nepal Government had formed a pay commission chaired by retired secretary
Lok Bahadur Shrestha on 1 Poush, 2055. The commission was given the responsibility
to assess the effect on revenue sources by increasing the salary equal to one day. The
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working period was six months. The report of this commission was make publicon 19 Jestha,

2057 and many of the major recommendations have been applied in the budget of fiscal year

2057/58. Major recommendation of this commission can be pointed out as follows:-

B Attractive salary should be paid for better service delivery.

B For fulfilling basic needs, the salary of the peon(the lowest level of civil service )
should be at least Rs. 3000/-

B There should be 1:5 ratio between higher and lower level salary.

B Attempting to reach near the SAARC level salary.

B The existing "Level Provision" in salary and "Atiritaman" both must be collapsed.

B The salary between the same level administrative and technical staffs should be
equaled.

B Pension fund should be managed.

B "Built in mechanism" based on inflation rate should be adopted rather than the

commission culture.
B The employee salary should be inter-linked with price index.
B The size and volume of the civil service must be balanced.

PAPER PRESENTED BY PROF. DR. BHIM DEV BHATTA ON A WORKSHOP

Prof. Dr. Bhatta is renowned person in this field and he has contributed so many
recommendations, ideas, suggestions, through many more books, articles and so on. He
is also a former member of Public Service Commission. He insist on the following points
towards the remuneration on his paper "CIVIL SERVICE ADMINISTRATION: CHALLENGE
AND RECOMMENDATION" ON 17-18 SHRAWAN 2054 :-

B Organizational capacities, market price, prevailing pay skills, supply of labor and
demand, condition of employee organization and government decision the prime
factors or pre-conditions to determine the salary.

B The salary pattern must be fixed according to the job description and demand and
supply of labor, etc.

B The given salary must be sufficient to fulfill the basic/monthly requirement of an
ideal family.

B The salary structure should be flexible and can be amended as required.

B The rational demand of various employee organization should be considered while
increasing in salary.

B The appropriate, logical and behavioral recommendations of various pay
commissions should be respected and implemented.

B The required revenue sources must be identified before any increment in salary and
facilities.

SUMMARY
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The structure of salary and other different kinds of allowances and their legal
background, increasing trend and many more other issues of civil service paying are
gathered in this article.

After all, the following points further can be summaried:-

B The paying system of the government has to be largely analyzed and reformed .

B The real and effective inflation rate never been addressed.

B The government staffs specially the civil servants are not satisfied and motivated by
the remuneration paid to them.

B The paying is not match with the responsibility hold by them and their social
reputation.

B The increment made in this regard never based in certain mechanism and system.

B The large and unproductive number of government organization is seems to be
responsible to manage the paying system.

B After all, even if the government has to do a lot to manage this matter effectively.

RECOMMENDATIONS:-

To fulfill the government objectives and to provide the many kinds of well fare
program to the public, the civil servants must be satisfied and motivated. The government
always should know this fact because this is the responsibility of government to manage
and optimum utilize all the government organs including the civil servants. There may
be many kinds of ways to effective and meaningful operation of civil service which may
be principal and practical ways. The systematic and effective policies, rational rules
and regulations, system based trend, fair and unbiased treat and management, timely
adjustment the requirement and enough facilities to survive the small family are the
basic requirements for a happy and satisfied civil staff. If any of above is lacking, no
employee can perform as the government and ordinary public expects. That’s why, to
make the civil service productive and creative, all the above are equally important and
considerable. But if we categorize the above factors, then we will find that the financial
aspect is the most important and unavoidable because it is the means to operate and
mobilize all the remaining factors required for a effective management of any kinds of
organizations. In short, the financial aspect represent the whole 'remuneration’ provided
by the organization to the staff for their time and effort. These kinds of economic facilities
play vital role in not only the performance but also in the personal life and satisfaction
of an employee. That's why, the remuneration should be paid in such a way that all the
basic and minimum requirements must be fulfilled easily facing the prevailing inflation.
| think this act is directly proportional to the performance as well as the success of any
organization. Now a days, the scenario is that the private sectors are paying more then
the government sector. Although the government staffs are facing more challenging
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and sensitive tasks and responsibilities than the private sector staffs, the pay pattern
and financial satisfaction is very much higher in this sector then the government and the
motivation level is associated automatically with this. In another hand, the public sector
lead by the civil servants has to address almost all the matters of a citizens before and
after the death. Above all, we can conclude that the facilities should be matched with
the qualitative and quantitative workload of the civil servants in any cost. The following
may be useful recommendation in this regards:-

Manage the strong, systematic, permanent, neutral and rational legal and cultural
/behavioral base to mobilize the civil sector.

Assess the right and required size and mobilize all the staffs adopting the right man
in the right place in the right time.

Fix the duty, responsibility and other aspects of any job.

The effective mechanism for control, monitoring, supervision and evaluation of
individual staff and particular unit.

The required standards and criteria for this must be prepared timely for this.

Job analysis, job enlargement, job enrichment and other managerial activities must
be exercised on the required time.

Fix the basic factors to have a normal happy life for any staff considering the prevailing
surrounding as well as the inflation.

Then determine the appropriate and scientific pay schedule for the staffs.

Only social reputation is not sufficient to have a complete life. So they must be paid
matching their social reputation, responsibility and market situation.

The paying structure must be based on scientific calculation and the economic
analysis which is almost lacking today.

The yearly adjustment on this is most necessary.

The paying should be equalized as the paying structure of the SAARC as far as
possible.

In addition to the above, the following facilities must be provided to the civil servants
to highly motivate them:-

rational pay

rent allowance

transportation allowance

health allowance

educational allowance for at least two children

rational insurance allowance

personal security and job security

easy and cheap housing loan

free treatment for old and retired staffs

Compulsory force leave to refresh and higher productivity.
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® The timely adjustment on the above all.

The present status of civil staffs is not completely boring but not completely

satisfactory. So now it is the time to convert it towards more better then today. If we
adopt the above mentioned recommendations, we will get success in some extent in the
future.
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BRIAFUIGHHAT 3UIOTID HfHbT
e Yoty
ST Ufreror
BTP UTISTOT Poxr

TSHH

F1 UM B DT I IO §H §BT a1 SR A ISRV B | DT AGHT AfheTs
FHYR SR TRISY a1 TR g8 IRY HATHGM SRV 81 | SSRGS &1 i
FRhd] Ged U 98 JINRd §9 | Q¥e o8d AJwUdl HRAT Ahodl U T4
PHARIGTE IART 1Y oY) 70 | I9a FitHad a5 @wpd wud |fhd UM &1 169 |
Y BRI guR g Ffdc @ed ggel uw T Ah | IS SrRIEET]
SARVH! e T §8 | SARIeR U6 AR afexes ufhamel @ foq ik |
AIA@TS P BRI JAMURT T SHEHT 5201, MBI I ATIHATGTS AhTAH FAHRIE
T YA A HEl SR SARON B | G U e dHaRiels BM U Ry IR
HRIFHETA] I S SARID! 331 AP §6 | SSRGS GRITUEAD] ARKDI
wuHl fog® | g9 ARhel BRI &Hdl JNYEHT FEAT T8 | A We-dl i JuRer
e B |

SRl

IRHS MG HTIAT AN T AHRIASG ARk A3 (Level of Energy) & IR &,
SIS BRI dETew 8ers S A (High Achievement/Performance) &1 &1f
9 (Effort) Ua™ T8 | M BRI AThd ARFOTE Icdlled Jearsveyd IHH] fARIvdm 81 | g
(leadership) X A (power) | IHHI TI&l TR WD §0 | AHITAT Al i
28T wfthdle YaT §1 ISR Intrinsic Motivation X 918d ¥ 9Hfe® YIHae I g
IARTN Extrinsic Motivation 8l | Intrinsic motivation 1 &fh p=1 HRIU 3Th HTSH
IS I HRIYM Fg< §B | Extrinsic Motivation #1 &fRh Wigal & T R Ufdwe foq
3R IRTD T |
PR, WrSd! ft, GIRIJEDHD! FIER, BRI AIERT T TH HSAH]  HHAR] fdera]
IR AT IR e8| A1 e AR @WE BRe BRE §ToH, Dlel AlNEers IR
Tl UidTEd 9iC SR IRISH |fb® W9 ddals o), A4 dl FReae | gda! 39
DrEl A M I TR 989 T A9 RIS WIod] §789 A BIel B I IR d1C
e WUEdT 78 | G WISTHT HRIRG dHARIsw] AhTd f[Afi=iare ufe sreree

R 3D O |
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FHEFTEA

SUGE A sad TR IR FHARISRE RIS B T T T HReEed 8 |
Al B eI I GAEHIRGT YA TYUS | HRIFHET Hd] &A1 I SSROMH] IR 8l |
Fuf Ffhale T FAF WRO! SMAT A1 REDR, TS, Ao T4 Jedidh DI
fh WRE 7 §IUS | B FHUEAD] URAT 1 HeAbTH Il I fTsaear g0 9
R afvhers g glaur wewm RS v=1 fowa diarier Ao |adr den &
IFARD! AEA S IUGE RIS FHHAT HRIFGHET JHETHR] TO |

FUM ARG BT FRER & S I FR 981 4R A0 T q JeargH
T Y SRR goaied 81 | §1 8 a1 yaedie f[Jafod 998 <mifed geatea
T AfBA 99 4 B T FHARIGS sG] Hew | HHARIG A IRD! HED] AERAT
TR T FRIFHET Jid 8 | I99] & Seed PHaRIels IS9P 9d6 I ao
3J 9D TGN Qg TG 31 9¢) 9a® 918 ¥ g0 Uel gere SUd gWhisy @l |

Yo awrdl fagtage

() STATEH FEATRT AETFATR @ g (Maslow's Hierarchy of needs theory):

B 3aRHAEs q87d wUdl 8Pl §o < A8l WuAT A3 g g Ao

B T MMaeIdhdl Q)1 G Aiee] JAaedadl Hegd RS,

B INIRS Naedddl, YRED! AT, AHITD MaTIBN R A RCD] JTaTIDH
A 9 ¥ Q3 Toodl dEdl X 3, 8 I 4 A dEdhl MaeIdhell g |

B T J8a1 AEeIHardl gl died] wudie Hifde SRgdl UKiiaie g8 99 Al
T8 MMaTIHAd gfdl g ¥ WaEEe g0 |

B EegeEal gfd WUuis J1E MUl @a: SART YR &M T oG |

B 39 g aeadarel AuH FHEgER 9l J1is:

AR DI
SMITYhdl
Rkl gfs, GorAfrad
NIEINED A4 gfoser | X SRR
GRETH! AGRHAT | UH g, R, Il
TRREG | AR gRem T, faeama EIEEq
ARG | SHaid! GRef HeT GEGIE| R @rot]
T, §T%, BUTRT | AT GRaf [GER]! ufga Ei|
Salary Pension plan, QWL | Friends at work | Job title Challenging job
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(@)gsiaitt ? dea fagra (Helzberg's two factor theory):

B aHaerR srufd SART A 8igF PRI sawem gee Jag uf ke smawas
T |

B e SERVIGI Taseoly 2 WAl dfedl B9 | STIHEd maintenance factor &
AP IAURVMD! IALRIGIS FHONHD g Alas IAJE gdIc Ade8 ¥ motivational
factors & HIFGE SART JRKH |

B aiaerR SART Jeurs job enlargement ¥ enrichment §d &1 SawIdhdl UG |

B Maintenance factor AT /1 fawg ude:

e Hifd I yRIE

FuRgeror

Superior ¥T®I TR

HA TBDT FBHHRNTD] T

daod

RIERICANRGIE

iHITa GRe

P T IIAERT

|rTfoTs Rerfa

ATEdd] FHARIED WD TH

Motivational Factor &7 T¥afream fawags:
IusEll (Achievement)

IaRaII (Responsibility)

#=ge (Recognition)

TIfd (Advancement)

Hreed! fddrd (Growth)

®™ (Work itself)

(T) Douglas MC GregorUs Theory X and Theory Y
B A @9rE, 9red1, TG I JaeRels [Aeayu &1 §8 oRl W9d §98+ | oo
=1 2 ARIaTERde SAIRA T |fds:

Negative motivation i@ Theory X &1 |
B AEs ®E M TH waka, M 3 UGHadl §764,
B R AFEeels $M SIS a1, g%, Qe Sl 98RT fogue,
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fAdeq AU &M TR 998,
FREATOTS 961 A QT8+ X B IMHien IEs |

Positive motivation 3af@ Theory Y &1 |TIaT:

A1 &M T G A R R ISyl B B TN g6,
Ia A =R WeR T TR 7964,

R=ER) ¥ MU Fad qAT TS §64

3Nd: IIRGS SH qoMIaY 2 By Jedl fad I Tgus |

(&) Theory Z

yfaured William Auchi
X XY g9 yeRae o A a9 gefder e
MRS ¥ WU FaRATIdhT W1 Y&l FHI9e 9 gfoared |

() Victor vioom #1 Expectancy theory

Ife AN o= o™ 91 Ufihe a9 favar T8 99 @1 BM T SR §°99,
I8 g SR BHARIG He-d $id AEF T8 W= X1 SHOS UKl g MM a
AT a1 Iy R B8 | I AR SED BRI FHE WR €Sl a1 §61 570 |
T8 Erd IguR SARU WHd! Ufdhedl §9E (Expectancy), Ufdwe Ui
3MHIETH! AT (valence) I TREHR I HRITHETD] T==DHI ST @ |

i.e. Motivation = valence x expectancy x instrumentality
IHHT BN B I JFGIC U<l g1 @™, 4 U0 SFERSD! faeard I dHyer don s
T SHATD] (A 3MaeIH IS |

Equity theory

gfcure® J. Stacy Adams

T RIgr T AIgER ARhS AThSlE ARG I FAM FIeR TRYD B BT 9 G
TP IS | A1 AT I BISSTDH] FRAEA] AMGAT TEhH! TEdl el e |

IME GFATS UKl TND] UGS I TEHAD! SAAS UKl NG SUSED] 99 e
q~ A86 AATd

Output by a person _ Output by another

Inputs by a person  ~ Inputs by another

Distributive justice ¥ w=faa a9 RIgTaAT A giaem input / output & JE=gie
IEIST ¥ FHAATD] FaRATS AT HeAd ¥ SIS W B RSB ¥~ Al RIS |
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(®) Three Needs Theory
B ufdurgs MC cleland
B 39 REr IguR Susel, uRh I T=-d! AMaeIdhdl gl HUAT 719 IfRh SART 576
= 715 | ST9d 9 BR18% e
Need for achievement: gari qof &M, S+fd, fawm
Need for affiliation: 3raReafh F==e1, ARl T FehdrRiTdh! Adadr,
Need for power: w8 4G U, fRg=aor T, g ol fawar

(ST) ERG Theory
B yfdues Alderfer
B A 9 3 ueTss (JMaedadl) sad! JEaR] aRYfie A SART §78 W= A1l
I9 RIET=H B B |
Existence Needs: I 91 BUN (ARING T GRe F==dl)
Related needs: fdaR, dramg < sgyqfad fafrra (wmifoe)
Growth needs: &¥dT®! IfId T 1iqu YA (STHH)

IATUTRT THTT

() FHRIHAS IRV I THRIHS SR
() Afad e R Afds IR

(3) ARFTE T AR SR

(g) MaR® AT I IR

IO g fafugw:
9. 4Ps &I FHESHRI, dEH R UOMOEE Fawell T:
® Pay (Performance based and enough as per inflation)
® Promotion (fAwe, UREER T systematic IATS)
@ Praise I D! YT I TG BB AGAH AT FoRSD! qraraxer fHafoy
® Prize
2. Participative Management 39=TS=: 01 UehaT, S HeATg oI 31 SIaRATID
veTERAl AT |ewIfiaT |
3. B SiEad! o (QWL) g T
@ IR, WRIHR T SUYH B ARV (IUS)
® Simplification I rotation &1 T
® Job nature ®I$ IUYH §1 T enrichment T enlargement & &,

fava gore faad 98/ T 4¢, qUiEd 209



g, IeHod JIATT (MBO) R T
® IRHI I WoTHd ®&ed MUR qgand gaoigd  oed §9d MgRe ™ & T
graraxer FEor T,

® e feedback YU BT T,

IATON T FUAFITEAR] qFawel

Ao a1 SRV BT fATME oraRe |WeUT J1egd Ufdded, Q08¢ W SSRUNDI
HHY WR HOA T UM 92l deels 4o dd AFd] B | Haeuidhl Heurieed] SR
faRayor =T B@ 4 G FHWET T PRHHEET I FIWIIE TGS NP IHGTs TRl
TPl wUH1 Ufga T Afbo |

SARD! fAvg SR A SRARd YR ST | AMSTH! Iew UIfkid! S
s TIN IO HUDIG ARhd] YHe YATHEIC 6 9he g dded | EeAHl
PHRIFAE I IARMD] FHRIHD T 80| ISRV, TEN R AP B AN HRIFTHITGT
T TGB | JHY ST HHAN! GE, ANY, U WIR a1 SR ATF Ead STewen Stad
ITeRv] AR, SEED] SMaTIHATD! TR TR HIoTh! I e 7T IR Tues |

PHARIES P Fhecdd JRIAEDHS T BHD! Jihd qeid 819 I HHAT IR
T G TR guNY a1 EeE ga 9= A8l IWEdT §64 | TR FEdHiee aednl
B8 ¥ IMIFAT SR &M T AT {1 IRV 8dh] SRE| TR AeHd] BIUEH I
SETTT TN PRIFHET ®R 1 U IR vy Sifevsl aRes | a9 deads oed
I ISR, GURIGEHD! YD I SRIFHEAD] AT T4 T |

AT AR dET IO

BT HUHT FIRATEH S Fval, USRI, TISH, ATIT Y0 AT U8 JREBRPI
|1 BB THIRT SMIdD! JEGIa ¥ Foe Hraaad Tggd! IR s@ited eHfad
TTg 3Mfees RSl FHaRie] ISRV R | FdiveHe aRgad | &d dh =Adq
IMYRYT AaIDHaEwd URYfT T g+ Afad JRATS T W F9d0 HHGR g1 o Wl |
e I8 BRUG Bl 5H GOlRA] Xedl I=1 HATHI SHhe®w (Sl Hamr gagl
T T STgH TP Ulgad | Bt THI RS FAORN FaMl IR BT STaRAT AHETT
TRYDT T | 08¢ AGHAT TRYDI IH 3EFIT FHEITT MFAR 8gYy M dHaRIES A
SART WwWH! RETDIS RN AEAMNS TRIAT ISARUMD] AT IR FHRT SFAH T
Afbo | Fedl Sl JaMT BH! IR ANGaTl aRATH] FHRIHD I THRIHD UeToTs
1 Ig9R Seow T AfFD |
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HHRIHAD A=A
AT #Ad wreE 9 damfa iy
CINREEINEI IS CIN

|rETSTD gfcrssT

Ao darers gRiga 9fesgs wuHr fogq
HATDH! GRET

B FgRvRU! @awen
JABIEUTS U RPN AU STHYOT

THRIHD ST

<A i glaen (qee-w=)

gir faera Ao g9

Ha1 giawm fave

Right man in right place -gJ

HRIAAERY IS 8]

PR fS=ER W wuE fawfoa TRy

TUE ¥ JR&HR YHIGHNI 5]

TR IART VR D] UM IUYh J—IH groles hA%l: SORUN TS S 3w 359

AUTAFRT FASTHAT AEmT IATUTHRT AT dcdg®

PR fS=ER W g9

U ¥ IAFHAD! ST FEX 5]

AN STERP] IMYRAT I b gonasl g9

FfhTd gii fAe™IeT JaT< g™ g9

Td] X USRATYA YOS i+ X FagIiRe 5]

qifed, VAR TAT TR YD JTHAT FAFD 5]
q@g 9T qAT 3 GiaeT Sia-ara=iaT S g Fgg
RIBR R TUSH A IIRVMSTS Jgagd T Wodl 98]
CARIEINIEN I S CA |

{1 GiAem AT TAT SR

PRI GaH DI 3G I Dol HUDT SRIGIA I TaiRear dHd ©
PR IRUTD! TS B TG YD 5]
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ATTRT AAHAT JTT FTAH WHT IALUNHRT AgATE THER TS 77
IUTAEE Aqead T aAfFes -

B Fores sRidafod e saEga

THd HATh] ARATATS ARATAD ERITGHT TS
PRITGT WcE ®IY ¥ HRIGAET Siadh] T
FRIRNHARI ¥ FHARID] AAGGdd Tge- s
FHARID! AFgard! [TH@ I SRS Yraa+es
RISTIfaREe gih
PHRIIAERYT ¥ BRI GRATD! STaRRAHT GIR

THM AR X B

FHINT IRIR I Fdfd! eRATE

FHARID TAAGS JNfAT AR

P TGS HHAD] SUGRRT Mag T

PR WFAATD TR

qEgwiey 91 §<h

giy fasrae S qHE 3fawR

QIS gReT

anfdfes e IR anfde ghaen 9 ArEeRIal I Aged

I HERFA EATTATERT ATRT FAATIAIN A

TG B AR TR IR S0 T 94

SN BRIAH X BED! AU T

P GG T4 AMaeTPH 9+ A Sad! d99 (standard) AT

G GURAETR] GeAbes alg Aoyl RN T
U Beg X FHIQd BMED! T—BAD! Jodl X AHeT T

U< UG IJAR IR, T0€ X REHRD] R T
[T WU 9 Right man in the right place @ SHMER ®RIFGIA T

frren

e (e @ed X Sewy foudl g6 | dHariel deidl X BREC Ol @8
IeeTee U T Afb-o | TFH SN &HarEH, Ard, SR ¥ Aol SHaRie] awd
O | HHARIDI S IRYd difes, g R 39 gy fdbridT gRise Ui SRS smawid
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TO | W, 9 FHARIS MPHI AFAT 3 &Hal gof HUAT YA 168 41 3faRel Igad | B
7 UIRSIHAS, JRITHDT aEREED] BHI, HARIES U TR JqER TKI PRUEHD
TR SHARI S Prarfie Fg7 I R=ERd 989 T Tedrs SfaRIMl §iese | %l
JERAMT HHARID] YA R EHAIGIS MMM WA IRETGH T BRIFHET SSRGS
D A8 | ISR FHARIGE FGgite S THhl T BRI Ufd SIed ¥ SiTed
TARSE 91 AT 6 | a9 SRV I FHARID] SR 9 AhRIS T4 5h]
A |

HIAR] U FHRIHS FIER I Ifod hax qeH1 & el I SARR §9 | R
IRYFIATD] AFHA TGB I HRIGHUGTAT TRl IR YIS T | I SN FIeRIHes
PHHARID] HAISD TIRIGTS g AP §70 | 3waIs U9 U Fa Aarad [aRERIGS
I D] FARSTE a1 74, BRI Faaar I BIRARY 3MOETS Sl UgfRl HHARIMT
ueq dibe | gwn fafdy [uewsl qeuied ¥ fAwewur TR FeReuee dHaRl ufd
ST AR T T | ARG ARG YU YRGS edihd TR BRIFHETH Ifed
TR FIER o TRISY UGB |

aead gt

B TEHTH geEee gRedIv, UM ARG, AdIg BRI 8 URATSI I8l HRBROT 008

B G &5 AaRAUA Sarhefadl, Afdddl I FqAiiddl, U e, ufkel Iwho
00y, IET TR

B Aol dar 907, 009

B A JaHT SR T qHeT gfaded, 06¢
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oIl ddd Al Ud E6lGRT Adi) dcddiTel 31a2 < fddeu
- ST Jadt
39 Afa
DN eRATC BT
FATH o S qaTRt aiEa:

e a¥ Q033138 AT YA AR HYHI SHAMT Del IBH Fad T4 dFId! AP RIS
Jor BRYD! Yoll Taigd TR <90 A1 <al gars Seeddhl Wl 99d 9% ddl Yo HH]
B | UfZd] TROMT 8 el fiewEe g 9D A1 /a1 TRUAE WA IR g 3Md. 040149
AT RTea goTd PRSI I SHIH] §OTh HIAGIT TR 999 Il TOTH HATGITHAC HATo
HUHHT HHY TTa TR A1 3MF. oeRO¢ AT JAMSYTRT ST &4 ITT §AIdh BRITGISHAT HIffd
OB © | K0T S T AFAR W9 4R T HTH UIYHI B | §BTdb U, 09 =TI SIRI
UP! §OIH qad §F (RIAES!, 2033 X ToTh 9ad 96 BRI GG FfRIdl 088 FHIGH
Il AT oD BRTGITRERT WA ga 3D B |

TP Jad dHels JIEHRN S Faied 1 HEAl gorh ¥al f[avres J8an I
Heore fad gord god 96 FEEES!, 033 IYER W3R A1 LA Ul deege
ARIaP! FIETAHT §HIHh 90 §& HeoledR AT WWH! B | A AR gors dar fwmrer
HEIEY®, 31 T=6T X U6 I dHhd] U Taead! 91 Ud dwig g9y Iy
U9 oW Aiadl WA Y& JaRdl B | Al WIS 96% qud] §3 Uch S¥gu avell
B | 990 9% Foaroad e Ferd YR 8 SRITRG F9<d T X dwig 29
I B T FATGITS TED | Garars] (90 $dl) BT W9H FHAR I 3MH ANTRGEE I8hT
B A1 B FoaR Al a1 U A10d ¥ el HHanew 9F §1 Rl B |

TG HATGTH I[HT §4 FEY TG FAfed yg I HICE H@ifod 9 92l §6 B |
Td dhd] Fo SE: 9 3, Y8 PRI, 34 BRI W TR, 3¢gh, FS TR 9 (T ¢y
PRIS, €Q B, R§ TR Y33F, G AHI BRI 3R BE WP B | o Feuddl €2 oR &
T ST B W9 RO HET 3904 EHI B | TG 990 Jhews WERY @Al § I O
ARIRS WIAMT 9 IR =161 U e D B9 | SAFIDI Jfedad IhH % 8 BRI Yo
TR T EhHI B O] oie} ¢ URed AIfdbgdl B | & TR § dRrsa™ [e™ Yoam
2 OFI R W1 9] 961 Y YUPMT 3 ST g9 dHH1 B T dHARIG 2 Ufed dgfodd
HTOERH % 9 BREF K0T Y&H T Jde B | §4 ToId PRAGIH g1e8 dAq1 §9d db

FGTIAR SIS TR BTG Y¢ §oTh PRATGAIC FGSIAR Ahe DH Wed! B |

gARY qaTRl q=T
TOID BRIGIEE AThd P WIFAIC 3[h] RAFH] IHH Jors- Al SRR gqasl
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{1 9B | I ARG MIR® I dalRie TR S UdRST 9a1 dlied B | M<IR®
gl HaTh] FodTd A, 2039 AMRT 3 <R ¥ JaRe g |aT 0309 TR 9 TRy
WU B | I T BRIBI AR dUl OIS T B SR BT XEh B |
TH HATGID] WITAAT 2039 AT HUH! Bl | MTIRT AP BRIGY, FOID Maeodss, oen
EOTH PRTGIEE I TOMPI §oTh BRGI T Yo WA GRS Jal S WP 9Edl
Ui @ A1 WAl WU B | A1 ¥al §BIh [aT U9 09R ¥ ARy AHEd], 039 gER
Harfed © |

JTIRP GRS Al Ahd Ufd YuF w.90,000 YS[SH Aih=6 | Al AU S HALA
w20~ AfBTH & | T T ARG g<e JarT MEH &M g IGAD! ga Ufd Jux
HIH/. 4,000k A AUADI HALTH AFgRolyo NPT B | QG gAQRed SN ARG,
Siled, BAR, TEhe, AZATS, ABRMA, JUS. N FRDIAT WU B A 86 TRAAT A5
PRIAR WgREP! B, T UM T 3 97 W X WA 915 WfAd 281 | 81 HIoHIvS]
P ARG AR WAl YT U B | GG ThHITAT YTl WHY HRAGIE AARIG HIAT
U g HIHR,00,000- UG B | AT XA X 0G0 WORAC F9I qwawl A e
g1 P gAY TAHPIA] ST §B | G GARY AHBITA] Al B ,38,0¢,343F
fSTeamadl . 9,3¢, 8 8¢k TR THT: &, 3,03,4¢,209F T B |

FalT gAY FEEER @ A
ST GARY HATGIAT Fo 93 S SxG&l Gorl T At TR gaygfad TRy
B | FHIHT gAY U4 990 96 FHERY ERIE] SRR I Hed Jhd Saed g | -
9. Pradl gAY HATGT PN (THDY) DI HATGA,
. IaR® I RRIe gAREdl Hg BHa I, IGH U I B a6 Rl
FRATGIB PIYD! MATIH IHH YoTSH,
gAY X T b grEE GgeddR AT TN IRISH,
Iod Jhewhl dg fREd I,
gARY ¥ I9d 96 AR 2 e aRemr 3 e =
Ufhaa diaa f2aee! giideed T,
FFYR T4 BRATE WD T, Whd TRSH X BUS TN BRITGIHT YSSH,
RicwEe Akie I aiffe fJaxo dded ™,
. SRS HRIAY TR T I BN RS,
Jo. HAT fAMIR ¥ FHRTGIAHBT BN HRIHA I 3 fqaRo1 9918 fawmmr w1 7+,
99. FAeBEHR A, A=A 3 AR fAdeM vd difdvs o= et s9fm a1 9 |

P NG ML X
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formm gweTET:

Q.

Uq BIgd I I THRIE®

® TEE U, 09K, THTH gad I& FIHGH!, 033 Y O 990 Ib B TG
QRIeT 08¢ FHY A& HAEA g,

o g yfawdl v dfby g, T99, AR AgHU WAe T g,
89 Hho T, 96T IHH I, e FREE AIfdydl ST 99T |NE 8]
Grarewdl fafdedn w87 |

SAFIDT & AERl g, MAN® ANSHID! 3¥d I UgR AEMI ZHT FHIET &%
gfcrep] IETRIT,

AT JETHT

® TSI UUASIC UoTSH IHHG! A gfg THYHI,

® TR MRV U9 A8yYs XA GHERRS Rads d9Ta],

® Ruffid IHH® A P M Wi WSS Online ¢ HRIGR &l System &1
FCIPl BRUEIE ARBR X JATUTEID] AP JReT T fawd,

@ IS WUHI Jod HEYS &} A Whical IO Ugdl,

® U Uil wMAT SN 9 S 9 WIfafdie sRa=<! X HHARI 79 94 gemda-ie
Tepfcieh! SIerfhes fdis TR,

® TGP FNGSING TREAT G WUDI §&l SUYh axdw<l Agg I 9UdI axa=al Ui
gfel =g,

@ THARMI JGHRIBATDI G, TN YT dlfesd -1gd,
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B w2 X GERS qAeT Y81 gabew: Rule of Law / Control of Corruption |
B SRl 45 e a1 goade wuEl B9 YAeT g gaass:

® Voice and Accountability: It captures the perceptions of the extent to which a
country’s citizens are able to participate in selecting their government, as well as
freedom of expression, freedom of association, and a free media.

@ Political Stability and Absence of Violence: It measures the perceptions of the
likelihood of Political instability and /or politically motivated violence, including
terrorism.

® Government Effectiveness: It captures the perceptions of the quality of public
services, the quality of civil service and degree of its independence from political
pressures, the quality of policy formulation and implementation, and the
credibility of the government’s commitment to such policies.

® Regulatory Quality: It captures the perceptions of the ability of the government
to formulate and implement sound policies and regulations that permit and
promote the private sector development (PSD).

® Rule of Law: Captures perceptions of the extent to which agents have confidence
in and abide by the rules of society, and in particular the quality of contract
management, property rights, the police, and the courts, as well as the likelihood
of crime and violence.

@® Control of Corruption: Captures perceptions of the extent to which public power
is exercised for private gain, including both petty and grand form of corruption,

as well as capture of the state by elites and private interests.
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B Conducive environment for Private Sector Development (PSD)
B Contract Enforcement and Rule of law implementation
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CE Parcels = EPG

CF Parcels = Consignment Service
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CR Parcels = Merchandise Return

CT Parcels = Empty Receptacles
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CV Parcels = Insured

IfEAT Yo BT, TR TAT INTTAT 394 DS DI UG TR IRBHT UGS 0 B.SILTHDI
IH® Tl T R |

URod/qqae  Hardl  wyAT  @dl EMS(Express Mail Service) a1 3r=aid
ED=Documents, EM=Merchandise, EN= Mixed @args A &I ™UAT 8Pl B | TUTodIe
Al A1 3R <M fARR TP B X UG WRE 0 DOl THD! gold aeg WHR TR
TRTD B |

e ag WA Y §AH Rgew T~IRD! SARHR 7 7 faegand Rigrders #ermor
T IRRIT TThd! WUH Wwh T §od RGEwoRs e foEm @R a9 -

fava gore faad &8/ T§ 4¢, QoiEd 209



Postal Products Simplified
[llustrating Items typically subject to Customs Control
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- _Priori —> | Parcel Post ENS
Non .Pr|'0r|ty S]:AL Priority
Non-priority Surface. Only

letter/ Post Card

LC/AO*
LC Items typically Document
subject to customs
control
Letter/Postcard Regd/Insured
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D=Priority mail sent by surface or any combination of the above

FACIEy Sid g TRAT:

F QYA & AT X RN IRTHT goTh avgee ARG garl UGl HIhd
T TP gaTs HgER ST AR T ygarel wEfe 3 eIy e |sared
gl 8 | e gore due gfiafd IRel, gRfd Q9@ YR e Medl T Ad
SUEHT qRHH], THTH TS Add! AUGTS DB THTh aRGe® AlhTPI F&T AIvS
R TR §OTh TRIFS TSThdle &l T T8 | galg AR, Sfo a1 a1 98 Aree 1<
TOIH Bl QT GASH BRI RS | A UHIMI SORN I T §old U, 9,
TIRGISN I JRIGT gariiddl JNfad] FHdAd I Dl YIN Bd §8 | TUo0

e go fRaw &Y/ ¥ y¢, guie®d Q09



NI Sl AsaTe-dl BIfT fava gore dgdl IPS. POST Software WAWT 9 TR
B | S AGCIIRAI TOTd A% S, HDHod, fASw Fom, 6 uRdaed qu1 T gl
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F3AI Yl X W =G TR Scanning 1 BHGS Q8FgdR Y¥gd RTS8t

Country (NP) Country (CH)

Leg1 Leg 2 Leg 3
International
Transportation
A,B,C K+) D,E,FG,H,I

A Ieoad < UG NP & T Al WUl I WICoRAUS CHAE ToTd
g a1 HHAT AEdeae Ahfod gete degHl AuTedl aIRd leg 1 R leg2 W
WH B | TOI JEHH §OId avg JUDHl T Tf@ W T Q9@ B TS |
G0 WICoRAUSHIs §olh a¥] YsrSal -Ué Exporter W5 A, B, C Event scan T8 <
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Exporter
EMA: Posting/collection
EMB: Arrival at outward office of exchange
EXA: Item presented to export customs/security
EXB: Item held by export customs/security
EXD: Item held at outward office of exchange
EMC: Departure from outward office of exchange
EXX: Export cancellation
EMJ: Arrival at transit office of exchange
EMK: Departure from transit office of exchange
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Importer
EMD: Arrival at Inward office of exchange
EDA: Held at inward office of exchange
EDB: Item Presented to import customs
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recew (E) 3gAR format separation TR TFADI AORIATBR AFAR UG ADRS
fRaRer Wa1  AEged R g g T Afes | TR die ¥ g egeR g
TRUST §AH SXQCHI JNMYRAT UM I STATH AdT U Td1 IR | §o1d a%g &l INDIoTs
“N” event, ¥ g@THT TP &5 “ B” event, Bag dfthl T §aIhad! B IBM
TRPIGTE “C “event scan TR=B | Rifid JoR &9 I waR SR T = Sfieaar i
RO IaRd §OTh q&ee SUWRAIE &dl M1 gkl BHl B |

Leg 2

qure qIfeRe e gore a¥gew sAlgAN HIhd deRT TRHT B | Leg 2 AT
IR garidal I gIfoicdl Avges @& T@H4 | oo @ERE wuF gIfie
Glaen 3 qeEwols UaM TR WY Ui SR §Oih aigew o quEwdl Il Uadl §RT
TR 913 gRyd T ged | ufifed ofd T &1 a3 doll w1 &9 gol
T AU IFSTs AT 7o * yfifes ufd T a3 Foll 981 961 §old aeg WA
TGS OISl 7S D WYAT YoTs+ MR-B| Open transit AT UTUd §BTH YN0 AN @rol
g: 9ice TR a1 Ih ANTSTE SMHAl AN 3T FoR a1 MBI DT HTh qegHl TR
TR T JGHAT ToTd a% UoISE | AISal RIS BRE 3¢ Jodd!l SN "uredl giewar
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Hal ¥ URAe HRY FIorEd! 3fhal goa! >IN FEUaew Open transit TR oIS TRPI
B | IR FOI6l SIICH T gHTHAT 71 AT Wifes | IR §old awjss HIh
Consignment route transit g5 S 8 | SIfFSIC Q2@ TRUICH gotd Jemed (Airmail
Unit) |A&T 997 g1 T EMK X EMJ event scan TR=8 312l Airlines %0  STHA1 SigTol
ISH Intra-line I SHI SEI AHUHT DI STEOIOE MIAGAR §OTh I SRR
TR Interline transshipment AThd T FAIHH §OTh a%] UGB | IR FATHDI
gOTd aeguiadl & Legl R Leg2 |™ &l §B | Open transit &1 @I <uEwidd
HRDIAT HUHI §J US FAT grfoie Jlaem &7 ggde miss sent WRE Fa8R TN HEG
Tego fod ue v gore duaa 99 ol B |

Leg 3

Import T a1 UMYX RS FoTHd! WU I8P Al O URNEDH! ST A5caqel
B TV | P aWwe WL IRYING SUAT gold 9% fAavvrd! 10 Postal code eI
addressing system @1 fd&™ W&l §gU | High-rise building Wg&T wEkEwAl Parcel
locker, ¥RHAT home delivery, post box delivery, same day delivery, window delivery
DI YT TIRYD TB | SfoWRID] BXG HIUGUS WAGld TRYD] §JUS I AIEl SAERAT
fieg gow ¥us god JAaers ou RQwgedy ufiwdt s9ea uRe) g& RaT pay for
performance ¥ quality link to remunerations dT JUTG FHd 3Mdg g1 9™9 g0 | Import
T EOTHAT Jod: §OTh a%g U<l TRUfe Office of Exchange & A bag @iea W&l D’
scan, ¥R YSI® ¥ fhdl U@, I FRITGIS ToTh a%g U IRP! ‘G’ scan, UBHOTS
@GR TP 'EDH’ scan TN Sl P EMI @1 SfovRl g1 T@®d! EMH scan T RS |

SRIh JHIRTS] Slh F5aTe YqHaMl 71 aHI®! Electronic Data Interchange
(EDI) messaging @I o<1 WU&®I g X I EDI messaging 3MYMd FoTh Fodmo-
JHaTd] SN UPU & Sifard RaT © |

S.N.| Messaging to | Messaging version By whom/ what shall be done ?
01 |Post to Post PREDES 2.1 OE Exporter;’C’ scan, ‘K’ Scan

RESDES 1.1 OE Importer; ‘D’ scan

PRECON OE, Exporter; ‘C’ Scan

RESCON OE,Importer; ‘D’ Scan

ITTMATT 1.5.0 OE,Exporter; CDS. Post- CN22,23,CP72

CUSRSP OE,Importer; CDS. Post- CN22,23,CP72
02 |[Post to Airlines |CARDIT 47 OE; Bag Closing (Automatic)

RESDIT 74 OE ; Bag Receiving (Automatic)

RESDIT 21 Airlines; Through their System
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S.N.| Messaging to | Messaging version By whom/ what shall be done ?

03 [Postto Customs|CUSITM Destination
OE; CDS. Post, CN22,23,CP72
CUSRSP Destination

Customs; Asycuda world

3. AT Sih TSATAAHRT TIEATHT TTaT:
3.9 HEYS EEATT:

REEEd 7Tge R FaUE H RS ¥ gAgel W Bl P, G, E format
separation NI fISIUAEw®I 99 category IR AT 0, 34, B4, 99Y, Yo, 30y, Yoo,
940, 9000, 9400 X Q000 AHDBI AT AGT RIGUFPI FGT JSGT &R FERY MU | U
UPU @I Transitional System @I Group 4 #1 @@ ® | Second additional Protocol
to the Universal Postal Convention 2019 Art.ll (Art. bis 28 added) Terminal dues Self
Declaration rates for Bulky (E) and small packets (E) letter post items @I 9.9 3R
Transitional System @1 T Transitional System & <¥MT @iffd Y e a1 A =<l &
4l W@ E format &1 8ies UONER 494 ¥R Transitional System dI€ Target
System @I TIEHAT dIffds oo TH T Al W1 Fl Ao YUHI fISew ysrsal self-declared
rate R YU 70 | FaAS TAM AP Hal Y& TR I8P UGS FAId TRITHAGTS
IR SR 9 Self-declared rate 92189 &d19 IWGRY U8 &I A1 <A1 A efra ufoea
RPH SR Quality linked to terminal dues 3=RTa gt avg WRTRI fIgiura! Terminal
dues 9T TGUE §9 | UPU &1 POC & & 9991 §s Ucd Transitional X Target System
®1 qeEED! Terminal dues @1 0T 1 Ufdfdomm™ I Ufdmiel d5@ &) fFgRor =&
SIS T T8 | AR UG a1 9 9fd fBan ¥ ufimer aRiedl &R Rl
I AES® T IR U6 | JAGS AER A 6O gold Aeg® a¥ PR
T TS | 3TATH ¥arh] BN EMS Operational Guide AT HIASTg TRIYD] TRET JATERAT
e fRgRm IR |

33 AAEEF AT
F) Forwarding table/ Routing table:

RROGAERd] &P dud] IJdeIadl Al gl ifa 9 (snsdar) dre Ardd!
A EQTHT AMIRT Winter schedule T d/d®! AR g«d! 3if<H I (SMSdaR) 91
3aEIaRD! Al TP AMTRTH Summer schedule § T8 | AUTGH! g8 ST gart T
H QRosAe A1 Flight Schedule U<l X1 1PS=Postsf] system AT entry T Sif~ard
go| fafwa gord (OE) @1 letter, Parcel T2 EMS e@E®e <8k routing/ forwarding
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table TIR TR HF YU §B:

................. Post office|Forwarding Table for|Valid from....../ueeeeeceeecif e,
International dispatches Valid to......... 2 Y
Origin Office of
Exchange............

Departure 1stAeroport of Transit | 2ndAeroport of Transit | Arrival at

.§ Arrival Reforwarding | Arrival | Reforwarding | Destination

:CB (] [0} (]

© e + e + e +

@) Closing Table:

i gods Al e FRIRTERH U6 Tad! BIR Bag dfeT A TR
U table closing table B | TATESTEISI®! TS FHIRNT AIGTRIAT HRIH T4 TR TIRUC
A JATSHagU 9 el B MfY AR dfdl Ha X @ WA P R G GHIH

I T 9= YIAISHl JHAT TR IRYDT T | THDH! F9AT SRITHINH Ed] B:

................. Post Office Closing Table for International Valid
Dispatches Origin Office of from...../.ccc.... Y S
Exchange..................... Valid to .......... [ R
Day 1 (Monday)
GEJ Flight Transit Airports and
v o o |B Departure Reforwarding Flights
e E g |o |2
c oo + Q
9 S 12 |s |E
c > 3 3 % Q E=] - ~
o Q © = o () o (@] (@]
O Y
E 18 12 12 5 12 |88 |o |2 |8 |2]8 |2 |e
g |5 |18 |s |2 |§ g8z [ |2 |8 (2|8 |2 (5
() wn O n L > T o©|O - [ < L |<C [ £
(O]
o

SR aaIfo™a forwarding/routing table R Closing table &1 aR™ faf g gotHe
Sorting plan TIR U= §6 | IFAT STD-Scheduled time of Departure 3 STA- Scheduled
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time of arrival #1 8@ fAg=fvr ¥4y LHOT- Latest Handover time on departure (time
between our CARDIT and STD) ¥ LHOD-Latest Handover time on destination |1 g&TH®!
Uhs g a1 9 ST THRINH I JHEARe TR I8gU §0 | I R Leg 1 @I
PRI FeSH dT Leg2 &1 o0 RRER RIS §& w01 &6 |

) Work Flow Chart:

TIGERGRP] N HRAGITEHS Adl Yd8 JeIF AGWh TR W Fold PRATGITHA]
AIR® FIeITIH] B A=, i@, EMS dardl workflow chart TR TRY&T 56 |
I §OP qIIDI &di, Fhod, Aily, A o Joet a7, Jee TRy 99,
Bag dfeY HY, AMU USTSH THd, SU0 WIRGISHOE sW-RY T G937 e |d Scod
B! §B|

®) E2E process mapping:

F1 AUD UH FAM Sl UDH! §AIHh IEg fALTDT 3ThT FATT I8h! STHAIGIGTS fAa=oT
SEH®] G T0FET TR IS Fold avg I TP Sl B Inbound ¥ Outbound gad!
@@l TN SIS T 7 process mapping 8 | A1 FR=<R Jaa1 {1 81 99 9=IR®I
e, TARCIRGIGT weeh, BRIVS! SMEHT 38 A BRAGH® UUd I U¥E @]
Y gfeadl Wsgdl §9 | 9a1 YUk FuRe 7+, afigfd e 19 I eriewed /4
T I Jed o1 QCS mail big data, GMS T2l HRIFHAHT MERAT A FHI FERY TR

¥) KPl;s, Pl Tracker:

fdeq goTd HUS WP gold axgd WA Key Performance Indicator/ Performance
Indicator Tracker |dWI® TN&! 56 | fIzqamd Auere {M &G D] THTHD] HRITAEA
AU TIRT g1 IH ATUGUSERD] GMGRI IRE] &g UG g1 TN HRIFHE AeTH §0|

3.3 FERIAEE:

IR TTdh F>AT@- YHIAM SRIET SIh Y@ JARAYA AgdyV] 0 | a8
1% A T HHEEEAE Intra-line agreement @2 Connecting flight @1 @11 Inter-line
agreement oft Uf2®! carrier & a1 gold Hal fAYNTS TYUS | < <TEH del 9l dal
T BETEE TIRGEEH S garl TRl T & o &I gAKiel w9 BHl § |
Open transit gfaen =1 Sr@d! favgam)) wsared oa U g9 §a1 awlid Qeressi
transit AP TRHIAT IR §B | 1A Told avg fhal g1 a1 SfoWRl TIRUM miss

sent ¥RE AEG! YHH IWRI TIPS transit FETHER Ogu- 58 | S AsAGTR TAD
TfafafEw®! EDI messaging §JU- SIMard SRl TRTST X ARG 6w QIS
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T FRd qwEwdd Data sharing agreement THUR 78 | TOId AP BRG]
Cross Border inspection/facilitation M ¥=IR® X USUS BUSASIg Tl ISM X GaMID!

HIT QRGNS & §aT HR T QRS golde Service Level Agreement Sif+ard
HUET T9u UPU &1 UTaeT™ 81 © |

3.¥ Compendiums &8 J&Ef® IT:

Jfar} ¥a1 Mud! Ea1 Letters / Parcel @1 online compendium W& & A’ UPU
@1 website AT SUGH B | 3USH X Wed HIYHT IS g1 S<b compendium SHAT T
Emafle T IR | EMS 9drd! gR=ET EMS Operational Guides T 9T GoaTa D!
BN Ay IcRad Mawd® fdaxvewdr ) EMS & <¥Fd f@91d 79 Imbalance rate
Merchandise ¥ Documents &I 3137 37 & a1 ufa fham 3 gfomer &) fRuRo &
HEGeh TRYD! §6 | TUTeH misrouted HOR 3MTHT I UGS B QLSTS glioic gragr
fegueT voa1 |1 el GRe U TR fAveRie SuEwels dfedel Category AT difSU®I
Transit Compendium &1 UPU &1 J9dISE HI%hd AAWi+® U6 | ¥R T4 Gege
1 R fIaRoes IR T a1 R T Customs Compendium &1 @awel RYS! gal Al
IFAR A compendium &% IEMERG TRITS |

3.4 ST ATIEUE qAT UTETT QT TG T:

faea goTe HE0 FAH WAl FaRRAUFH! B Technical Standards ¥ EDI Messaging
Standards to TR®I O | STIRI: S9- Postal Receptacle Identifier, S10- Identification of
Postal Item-13 Characters Identifier, S42, Addressing System, S58- Security Standard of

Postal office, S59-Security of office of exchange and Air Mail Unit &1 TH B | T
EDI Massaging Standards dfM33M ITMATT V1,M40M EMSEVT v3.0, M41M PREDES V2.1,
M42MeVN- Electronic Verification Notes, M43M CUSITM V1, M44M CUSRSPV1, M47M

CARDIT V1.2 M49MRESDIT V1.1, 3nfe §&I gl B | SURRKH FHIGH technical o EDI
messaging standard X1 & &1 YURKRII Hal Yargd! YRRFTAr! Aue GMS gonsieare
R ARFd $RIRY R T UPU € &% gord Jema+s A, B,C Grade @1 Certificate
CISEE R

3.% G HIg qYAT ST JUIHT ATEATIA:

faeqm T=RR T Uee @S AR WUHT X TIUHI Jogdsw B | oo 9Hl
AW JYASHSUS AfdHDHI UG Bless URIIT 11 ookl RITPHI B | Ues dledl
AT, TR 91 R a1 GBI IURA Bl o SMATHT AT fawd Iars a9 RS I
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gipe diee dre yume! e MU <Re7e | 9eal TeNIaRv, HSdh YUSId! fadrd, wau
fHToT gl } ATIEUSHT SMUd! uReds W AR TEETH] HHGIH GPS UUMS! AIhd &R
R Sd THERG UMD FaRed U <Revs | a9 H Y IR Sl NTh! SRR
R STHe FEie! [JaR0 sEmaffie iU 5 |

3.9 I-FHY T AT ALSATHOT:

TP QD! fIegamdl guR I 9a1 YOSl JAUDI URTTAE] SEdd]  TRABITH
TID] AT HATHIs SdID] SHNSIABRIT SiIs BXG S-HHedl e s fRgu §0 |
$-HHIh! BIF Operational Readiness, Digital Readiness ¥ Payment Readiness T &g
AAGITHO AT (o5 WbRarel f[Ioe! ST FH=<agd &M Tgu- §76 | 3-HaeId]
PHRIARB] HYAT 2 . 1. 91 HH ASHT AP Ieged W TR FH] FHeh] HUHT ZoHTHo
e <Ry <al, faaRu, fAffwg 1 el uis=s | |1 don A SEEdl (MSME's) @l
MR HB[THRY T golh avgdl Faged Track and Trace, §&Th a&gP! GR&T, GRI&W
R focreRdl garl Yomedl, Seamless customs @ Merchandise Return Service @1 &1l
FR=R®! U ol 2D |

3.5 Remuneration:

IFRIREY ST AATHT YUMSIAT TS 3Th] DI Shh] FoaTh+, Sxarol, faaxo
PR INAUT TP TP TBR, Ao I AP JERAT WM (Y ggfdy sgwu faw
o™ 9o g8 | RIglua |ar@! Terminal dues, Ui ¥ar®! Inward land Rates and
ECOMPRO rates, gif<stie @i, EMS @1 Imbalance rate, Air Conveyance dues, Internal
Air conveyance dues @1 THIERT A I=RIGT Sd @ e fom §8 | 36
fedre fhdraal G9! 7 remuneration B S §aId JATH! 7 MIHEIG 81 | IPS=Postdf
Accounting data entry / Accounting process ST¢ <RI Sidh ST FILRATYT T Alho
= UPU clearing System #1 3ag g4 W fadwed ol al © |

¥. JFAiftey Sih AT Tgaau<®l IUTN:
¥.9 IPS. Post Software:

faea gorm dud! Afddm®! IPS Light &8 WRI=iil TRYSI Web Based Software &1
JUAT IPS. Post RE®I B | TGS UGS A9 030 B SRl 94 <Ry HsaTeTH T

8 | T8 EMS, Letter, Parcels, All mail classes, Domestic Processing, Customs, Track
& Trace, Reports, National Management, Local Management, Utilities, Accounting data
entry / Accounting Process &I 93 del lcon &®AT A TRg | &I Import, Transit dT

Export T&T®I BEGE event 8% entry T RS |
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¥.2 QCS mail:

IPS.Postdf entry TR&T W fdarviem bl QCS mail AT TUR Hdhald T yfadid
Y HUSRY MR EHB | I96 FeUGRGB! EDl message &Ts U=V NI Performance, Track
& Trace / Report &1 §& fdavvie® IR T 6 | Performance 3=<RTd Volume, Ratio
/ Time & Transmission &I fdaRoT WIS YU g0 |Track & Trace df items, Receptacle
(Bag) Dispatches / Consignment @1 track & trace T e | Reports 3T=<iTd Parcels,
letters, EMS / Dispatches @I report &% <&®I g |

¥.3 QCS Mail Big Data:

faeq gorm WEd PTC & ufdedl ¥9d QCS mail @1 fAwfia wuar fde e QCS
mail big data 1 F= TR ITMATT, BPMS, IQRS &@are UPU COVID-19Information &1
lcon &% <&@ g9 | ITMATT %3 Monthly report, Prime Declaration level, Securex
customs 3fe fdavor IRggat g6+ | BPMS a=iid E-packet Accounting TR¥® | IQRS
J=TTd Monitor dispatches, PREDES vs ITTMAT Receptacle scanning performances, 1QRS
Global Reporting, Compliance report 3mfd ¥g®I §o- | IPS.Postjf IPS W1 wWuy® EDI
messaging ®Ts SMURAT UPU & TIR TR®I J&! data BT AERAT FADHD] T HRIDI
3G R Quality Control TIRIUS T IRFRTI AFTHA I BRTG Ufdda |

¥.¥ Global Track & Trace System:

HIAERUS F9d browse T fAe globaltracktrace.ptc.post AT &1 aegewdd! ltem
ID entry TRY 3[aRATHI THGR! 7 Al | ARl Fa=er IPS.Post®! Track & Trace AT Ufsy
wH 5B | g Fgumd S uree Postal Internal Tracking System (PIIS) 1 g&T®
RID NHe T & Www.gpo.gov.np BT website ATHa Domestic Tracking gfaen Iuse
TRISTD © |

¥.4 GCSS (Global Customer Service System):

TOTh RJewd! [Ivaadl Weerdal S JAN g A1 Yoo SR 9o ST 2
Qo W I¢! &® Wexex®ly Link TRTST B | International Post Corporation (IPC) ERT
Hoa1fesd GCSS dlsTRe+== EPG, PRIME, UPU Parcels T EMS T 2@ © |

¥.% SMART System:

EMS 9am™T WAINT g7 Smart Reporting System 3I=<iid  Cockpit, Monitoring hub,
Reporting hub Y Tracking SfTe &I icon g% IRH g0 | Monitoring hub S ESH]
Export, Transport, Delivery ¥ End to End &1 Outbound =l ufided Suse
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g0 | Reporting hub = Td PFP V3 reports, monthly performance, M 40 (EMSEVT V3)
compliance, EMS in bound in customs summary ufddess 8@ g0 | Cockpit icon
@ Service performance, Data inquiry, Elapsed time calculations, service Information /

Awards Compliance @ IR @1 Tl SIIUM Afdd! yfdded 1 T |

¥.\9 i-Care System:

EMS JaT®! inquiry System &Ts 1July, 2020 d1¢ EMS Co-operative & 1fddmdl GCSS
inquiry System ®I |gl YARM UG YUe! & | EMS Ja1 Tl Iaedd Yaes,
EMS &1 @iofldl SMaR! dRigsare RUly, SaM™dars 7ol §& TN $o A< qHdH]
P I A< TR | Yhol i-care manger, AH ol ¥ Hod<e JoRewo EMS
A, g, fAeafaffd smmer fvasear srmte B 169 |

¥.5. CDS. Post:

AIGIE] THTHI T §OTh IJew TNIRSD] SATDHRAIC YaT8 U HUDIS e goTd
Heqre yafgd Custom Declaration System Software 9|9 g®Td UM 3ffard TR
U 8 | I9H1 S8BT icons G EB:

ConfigurationM Gray Color icon

1. Manage Users 2. Manage my preferences 3. Manage Organization preference 4.
Manage rules for customs Declaration 5. View/Generate my CDS manifest 6. Manage EDI
exchange 7. Manage organization specific exchange rates.

ReportM Black color icon

1. Manage mail class rules 2. Browse prohibited and restricted articles 3. Edit or
delete prohibition/restriction 4. Insert my prohibition/restriction 5. Outbound items
report 6. Inbound items report 7. Outbound ITMATT QA/Compliance report 8. ITMATT
outbound feed 9. ITMATT outbound errors 10. Search Declarations by name, Address
Description 11. Track Importers Report.

OperationMRed colors icon

1. Create declaration for outbound item at post 2. Create declaration for inbound
item at post 3. Outbound item watchdog 4. Validate anonymous declaration for
unidentified packets 5. Validate anonymous declaration for identified items.

UPU codelist 160a T 3MERAT &¥F 2! CDS SIERAoi 1 g1 ITMATT @I Messaging
Version &g CDS.Post AT HRIMT 4 X ST Hel &Th Y- Massaging version configure
R | THTd ITJSOAT &l HISTIAT BISYPDI CN 22/23 ®1 Custom Declaration Form
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8% CDS.Post &I SERHAT Print 79 @1 Inbound X outbound items Sa®l AT Hdho,
HUGRY] ¥ FEIRY (transmission) T B JTGHT TRB | AUIGH I=ARAT 9 sycuda
world F>ATGAT 3MUdT A=avdT Asycuda world HT CDS.Post @1 integration HQUwaTd
ARGy goldo Jogdl CUSITM message d1 TR Wwd AR Asycuda world 832
a1 |l 9<] 9EID! version SICg@TH®Ts CUSRSP message S T 9™d 76 | TEHo O-A
AIs® TWEIE U §aTd avg adidl &1 Customs Declaration Form |+ Ha a1 HISCRA]
IUGE HFYCIAT UBh WIS a1 UTBHD] THAIC gHThd! HHARIG U¥H YMgHd! fdavor qen
Customs Declaration Form @1 fdaxvr = Sae=] | a1 fda=o1 CDS Kiosk ¥ CDS APl a1e uf+y
upload/forward 9 dfs |

CDS.Post/CDS at@ f&si T g1 ITMATT message 1 AT TUTEAATE JgIER! AZed Teh!

Dashboards @5 Are=1 d9AT T |

TR fAEReT =

e HEEISl A1 SIaHT S%h deArg SuAr g e |
Sorting T Sfovl FwFdl Ao A9HAT T |

Postal Supply chain =1 ss&ef eay favenfaa T+ |

/Mmoo w0 o g

EAD/CUSIT: & WX JIEAATE Hacd:

gOTh g SraUrd] I ASYTgYd SiReH an faxia Jearg+ T |

TP 9] 3MHYd Release or hold &I qagaT I RwIRE M|

YIEH A 3 MdID! §ad a¥gd! inquiry handling T |

Manual @S T3 Wdlfod ol AEMIeH I gRen =iy fokes foq wed
™ |

y. 3T A Intelligence SHISH AU SYARN FIAT g |

< w0 0

¥.%2 Global Monitoring System (GMS):

TOID AATD] [ORRIT a1 GARAael s fdwd §ae §ud! International Bureau
@ FRAYA TRPI AT YMSH AAE 96w test items FodI AEMYSH ™I UPUSH
arey fARe AThq WAoo Afedl g R | AT YOS Sid GMS STAR (GMS,
Statistical System for Analysis and Reports) #Tha Rurdly TR | faffsa gers (OE)
P &I YIRIGR el gold &g difeR+ 3 = 76+, @l RFID Gate SeM TR goTd
RIDT WS scan T BRI TRB| IJqHT AAIIC Leg3 D] HRIFHGEA WR
E2E Process mapping dT 3Maegd F8dr e |
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CRNFIEH

IR ST FoaIed UGardh!l T favagors woae enfia Ay 3 ggfie
UG RE TOTh TRINAD! Yo gordh a1 giefaaare! kel od 81 | goie avge®
UoTS UTEdhd]l A <R YHUUS! Al UGl §old dvg UK IRUSHI Uradhel Giafpardm
TR R O | oM I UG I Hhod, garl/uRasd, ¥R Ugdl, fdoRer d=as g=ars
HHIAT TEHOTs TR TN WG a0 HRID] 8¥F IRUH W JHAaEs {1 TRIIS | goTd
TJEHOTs TOTh HHIG 91 TR 1 (RGN a W UGS del &1 a1 TEiH Tddh
D! FRAGIR RSRIBaR scanning U8 | afaama! fagaar 7' level &1 gRem fagA
faeg aTEwRPIgRET®! FAAD! urdd, M, favasye, =, aged don /=g did TR
Ifoq wuAT e ERﬂ'cﬁ security, visibility, reliability, postal supply chain integration, EDI
messaging ¥ digitization @1 &I &M IRTSI g | T9 Logistics co. I HFRITED!
gioeref qoiRAT goTd WAl Uil ¥ YU da1 giRRadr e SRIGRAGEwi ]
fear ¥ gH, WRARG e e, gaaiie ard I Ui SRR e AR BH
TRISAED] FGHTAIC 1 §OTh UGS QUMF STGNABRAT 3fag T4 I A<RIET SHITHT
D] TRAD! FOHAURIT T ER TIR §AATS |

geaw AT

https://www.upu.int

Operational Readiness for E-commerce 2016-2020 Project Templates from UPU
UPU Conventions

Letter Post Regulations

Parcel Post Regulations

e go fRaw [y Y y¢, YU Q09



gl AdT I RAGATRIBAT
- e ot

o 3ifergd,
AUTT AIBR

TSHH

sfRed favaes o ufafde g1 4B MR v a9d a9 RAT AIfkd TR @]
B | 3ffee favawsamr <Raue faem, wafhexvl, S=A, W I8 ga1 gfaffel HRo
TG WUH B Al SgRh RISl | gE Ul S HER &Fd) SR gerd
98 | e Ped ARE ®N FEG a1, Jel K ugueliars El A Y& T
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Importance of Agro-Economy for Socio-economic
resilience in Local Level- Challenges and
Opportunities

- Dipesh Kattel, Section Officer
Ministry of Federal Affairs and General Administration

Abstract

The Stste and Residual power is divided into three tiers of govermnent after the
promulgation of new constitution in 2015. Unbundling report finalized the constitutional
functions of each tier, the agriculture and livestock belong to the Power of Local Level.
As it is lifeline of rural people, it playe the key role for high, inclusive economic growth.
Significant growth in agriculture sector has remained stagnant over decades and issues
are yet to be solved. Nepali economy is suffering from low agricultural production
and productivity since long. Developing agriculture as remunerative, market oriented,
competitive ocupation is one of a current needs. Local governments are the government
in the vicinity of local people. By formulatiing proper policies and better implementing
them, new youth could be attracted in agro-economy. Thus, local levels are in mainstay
for the Socio-Economic Resilience to generate, share and sustain the prosperity.

Key Words
State Power, Agrarian, GDP, Productivity, Value Chain, Gaps and Constraints,
Resilience, Socio-economic Transformation.

Introduction

The new constitution was promulgated in 2015, the unitary structure was divided
into three levels namely the Federation, the State and the Local Levels (The Constitution
of Nepal, Article 56). The Distribution of State power and Residual powers vested in the
matters enumerated in different Schedules, Schedule-8 enumerates the List of Local Level
Power, among them Agriculture and animal husbandry, agro-products management,
animal health, cooperatives, argo-roads etc. are also under the jurisdiction of Local
Levels.

Agriculture sector contributes 27% of National GDP and employing 60.4% of people,
has key role for the high and inclusive economic growth (15th Periodic Plan). Agriculture
with livestock is the major means of the livelihood resulting income increment, poverty
alleviation and upliftment of living standard of Nepali people. Rural sociology is basically
characterized by agriculture and peasant farming (Boguslaw, 1972) which represents
agrarian values. Nepalese agrarian economy is mainly rural based, centered upon the
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production, consumption, trade, and sale of agricultural commodities, including plants
and livestock.

Transfering agriculture as self-reliant, sustained and competitive export oriented
industry for achieving inclusive and sustainable economic growth is one of a mission
of Nepal Government. (15th Periodic Plan). Agricultural growth is the precursor to the
massive and unprecedented reduction in rural poverty. Therefore, it is the main source
of national economy and the major engine of pro-poor growth.

Challenging Issues

The critical issues in agriculture development are poor investment in agricultural
research (improved seed, fertilizer, insurance, appropriate technology), irrigation, rural
road network and land reform, market infrastructure, public support services and low
value addition. Low productivity is the main challenge, causing low economic, political
and social empowerment indices. Thus, rural people are abandoning farming and it has
not been developed yet as a remunerative market oriented competitive occupation. It
seems, the major issues in agriculture sector have been the same since a decade and
national policies can not attract new generations towards agriculture.

The major aim of agricultural based least developed countries lies in reducing
poverty, enhancing economic growth and resolving economic woes. The restructuring
of the state provided opportunities to ensure sustainable food production, implement
resilient practices for improving agriculture governance even from the Local Levels.

Background and Supportive Literatures

Nepal’'s economy is very backward and lagging, agriculture practices are
characterized by higher level of diversification in terms of climatic and geographic
variations, with peculiar characteristics. (Hagen, 1998). With respect to this, the Prime
Minister Agriculture Modernization Project (PMAMP) was launched in 2016, with
ultimate objective of specialized production in specific products area.

Gross Domestic Product (GDP) growth originating in agriculture is about two times
more effective in reducing poverty than GDP growth originating outside the sector, thus
agricultural growth is highly effective in reducing poverty. (World Bank, 2008). During an
economic downturn, an external income shock or financial crisis, agriculture can act “as
a buffer, safety net, and as an economic stabilizer”. Stringer (2001). The agriculture-rural
accomodating policies and successful performance are crucial for poverty alleviation and
rural development. (Chaudhary, D., 2018).

Many policies, plans and programmes have been implemented in this sector. Something
is started but proper equilibrium among destination, track and speed for the development
of agriculture sector significantly is not established successfully. However, pragmatic
implementation is a major challenge, Agriculture Development Strategy (2015-2035) of
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Nepal Government is hoped to be a milestone in transforming agriculture from subsistence
to commercialization. Thus, it is of much importance to identify the gaps and constraints-and
mechaisms to reduce the gaps and address the constraints from Local Level.

Critical Analysis

The Constitution of Nepal, 2015, Schedule-8 contains Local Level Powers, point 15
enumerates the matters- Agriculture and animal husbandry, agro-products management,
animal health, cooperatives, argo-roads etc. Unbundling/Detailing of List of Exclusive
and Concurrent Powers of the Federation, the State (Province) and the Local Levels
Provisioned in the Schedule 5,6,7,8,9 of the Constitution of Nepal, 2073 finalized the
constitutional functions of Local Levels. Based on this report, Local Level could formulate
relative policies, prepare laws, directives and implement programmes accordingly.
Effective actions of Local Level could be helpful for resilience of Local people and catalyse
for achieving Sustainable Development Goals (SDGs).

Significant growth in agriculture has remained stagnant over decades. As Agriculture
is a diverse sector, local knowledge and skills are to be translated and its development
should be taken as social movement with mainstay roles of Local Levels. Indeed, the
vigour and sincerity with significant potential the Local Level work to enhance production,
productivity and economic status of rural people, will determine to a large extent the
success of federalism in Nepal.

Being focused to the traditional agriculture pattern, present scenario and need
assesement and way out for the improvement in Local Level, we should think about the
following questions:

B What are the constitutional functions of Local Levels related to agriculture finalized
by Unbundling Report and their role in socio-economic resilience?

B How agricultural production and productivity can be increased and agriculture can
be industrialized for more employment and income generation?

B Howitcanbe developed as a remunerative, market oriented competitive occupation
and local people could be attracted?

Local Governments are basically focused for social services and welfare in the
vicinity of local people. As agriculture is a major lifeline in rural area, for its betterment,
Local Levels must be focused on agricultural research, development and innovation,
infrastructure development, application of proper technology etc. Due to geographic
variation and bio-diversity difference, there is much potential, even in a single Local
Level. After the identification of comparative beneficiary sectors they may coordinate
and perform collaborative works with different Non-State Actors. By formulating
proper policies and better implementing them on viz. soft loan, insurance agricultural
inputs, irrigation facility and appropriate technology- youths could be attracted in
this occupation. By coping with different climate change adaptation programmes, the
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agriculture resilient practices will be fruitful for increasing production and productivity.

Local Levels themselves know and feel the real problems and essence of agriculture
for socio-economic betterment of local people. They could create value chain and manage
for product commercialization and marketing, which could be helpful for developing
agriculture as remunerative, market oriented competitive occupation and more local
people could be attracted.

Conclusion

The constructive ideas while dealing with the operational as well as policy-level
constraints will be helpful for implementing the best practices in Local Governments.
Building up the consensus between community and Local Government to determine a
common goal for agro-development and catalyse to formulate better policy and action
plans are most essential. Unveilng the prevailing challenges of Agro-economy in Local
Level will be significant for attaining efficient, quality and sustainable socio-economic
transformation via agriculture development in rural areas of Nepal.

Proper implementing the related constitutional functions of Local Levels results
increased agricultural production and productivity, helpful for making the agriculture as
remunerated competitive occupation and attracting the local people on agro-economy.
The agro-friendly policies and effective implementation are essential for economic
development. By exploring the opportunities in Agro-Economy the Socio-economic
resilience and sustainable development can be achieved in Local Levels.
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Economic impact of COVID-19
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Background

Nepalese economy is mysterious. When the whole world was hugely affected by
depression, only aslightimpact was seenin Nepal. But when the world was later flattening
the COVID 19 curve, Nepal’s COVID infection rate started climbing.Time, circumstances,
and people varies, so we cannot assume every nation holds same theory even if some
indicators are common.

The human cases of COVID- 19 were first reported by officials in Wuhan city, China
in December 2019 whereas, the first case in Nepal was confirmed on 23rd January 2020
when a 31-year old student, who had returned to Kathmandu from Wuhan tested positive
for disease. Initially the rate was sluggish in comparison to the world casescenario.
Between January and October, Kathmandu has become the worst hit province and
district respectively. Nepal has highest number of active cases among SAARC nations in
term of COVID -19. (Source: Kantipur Daily (12th October, 2020)).

COVID-19 pandemic in Nepal is a part of worldwide spread of corona virus, due to
which whole world is suffering a huge financial loss. Nepal could not be aloof from the
same. However, the impact of COVID 19 in Nepalese economy can be found to have
positive as well as negative impacts, which are discussed in detail in this paper.

The coronavirus COVID-19 is affecting 213 countries and its territories around the
world and 2 international conveyances. Total cases of COVID-19 all over the world by 23rd
September, 2020is 31,783,676, total death is 975,471, total recovered case is 23,400,797,
total deaths per million is 125.1. With respect to Nepal, there are 66,632 total cases, 429
deaths, 48,061 are recovered, 18,142 active cases and total deaths per million is 15,with
the total population of the Nepal 29,253,870.Whereas, by 12th October, 2020 there are
10,800,000 total cases, 636 deaths and 75,804 are recovered. This depicts, the cases are
multiplying in Nepal. (Source: www.worldometers.info> coronavirus).

Effects of COVID-19 on global economy

The global economy has experienced the biggest contraction after the Depression
of 1930s. The health as well as economic crisis emanated from COVID -19 has given
rise to poverty, unemployment and income inequality. The effects of COVID-19 have
been catastrophic. IMF (International Monetary Fund) has estimated 4.9% of contraction
of GDP in world economy. As per IMF, Asian economy will contract by 1.6%. Similarly,
economy of India will be contracted by 4.5%; economy of China will expand by 1% and
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the economy of Nepal will remain in 1% in 2020 (Source: Monetary Policy 2020/21).

Nepal is a land locked country, surrounded by three sides by India and one side
by China. It is certainly interesting to see such figures in a nation like Nepal. A single
decision of our neighboring nation adversely affects our economy. Being in between two
huge nations where the catastrophe is numerously increased, it is not easy to heal the
nation.To see positive figures of GDP of Nepal while the world economy is drowning in
negation, it is not a bad signal though we cannot deny the fact that it is not great either.
It is true that over 65% of trading is done with India alone.Having around 1050 KM of
open border is probably one main reason. Even basic consumable goods are imported in
huge quantity, but still our economy is managing to remain at positive pace unlike robust
economic growth seen in past three years despite lockdown since 11th of Chaitra where
almost all economic activities were almost closed except very few critical sectors.

The economic indicators are somewhat considerable. Inflation has remained at
3.49%, Import is decreased by 19.6% whereas, export is increased by 8.9%, Inflow of
remittance has increased by 23%, Balance of Payment is in surplus of 51.46 Billion,
foreign exchange reserve is adequate enough to import merchandise and services for
15.6 months whereas for merchandise import for 17.3 months. (Source: Current Macro
economic and Financial Situation 2020/21). As we are having favorable and timely
monsoon, our agricultural productivity is believed to be more productive. Though
COVID-19 has impacted service sectors like tourism, health and hospitals,educational
institutes, banking industries, small and big business houses, almost all sectors are
opened loosely except educational sectors. Some of the Industrial sectors were closed
whereas some were partially and somewhere they were fully operated considering basic
safety measures.

To curb the situation of global health crisis and a great challenge worldwide,
lockdowns and maintenance of social distance was strictly implemented. Despite these
attempts, we are increasingly seeing positive active cases, as well as deaths due to
COVID-19. We cannot fully rely on the data sources around COVID-19 as many are still
left to be checked up, even if once checked, there are chances of re-occurrence and
spreading of it in the community.Unemployment, semi-employment, salary freezes, are
a few new norms, despite no deduction in overhead cost. Most shutters are closed down
due to inability to pay rent as well as unable to minimize operational as well as employee
cost. New business houses are forced to closed down due to inability to pay installments
in banks and insurance companies. These are just a few cases of sufferings visible in the
current economy.

Positive impacts
Every clouds have its silver innings. This holds true in our economic perspectives in
these days as well.At this time, digital gateway for financial access like mobile/ internet/
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SMS banking, phone pay, ConncetIPS, e-sewa, POS, were massively used. Use of ATM
facilitation and other online payment mode like ConnectIPS were made free for time.
NRB ordered BAFIs to not to impose any fees for ATM users on withdrawal from any
BAFIs to discourage cash transactions. Many BAFIs launched new modality for collection
of deposits and delivering loans to their clients. These were some examples of promotion
of going digital which is simpler, easier, faster, convenient and economic way of doing
financial transactions. However, safety measures to avoid unauthorized use of money
via ATM cards, Mobile, POS etc. has to be cautiously made. Agricultural productivity
including KaushiKheti and hydroponics has been enhanced, Lands that were barren since
longer period of time has been used for production. Unessential expenses of citizens
have been reduced.Online business has foster up. Pollution free environment made
people fresh, fine and healthy resulting in decrease in opportunity cost. People who
were having mechanical life in city got time to enjoy with their families.These were some
few noticeable positive changes seen at the time of this pandemic.

Negative impacts

However, we are not untouched by problems. Unemployment, poverty and
inequality has risen up. It is tough for businessman to continue small and/or new
businesses. National and international flights were halted. Stock market declined. It also
had a huge impact on trade and tourisms. This has resulted a situation of panic buying of
goods and services, hoarding, shortages, artificial rise in inflation and so on.

Travel restriction has adversely affected tourism sector. National plan of ‘Tourism
year 2020’ had been canceled which resulted in huge loss in investment of government
and private sectors. Educational institutions are closed down for uncertain period of
time. Food supply chain has been badly affected. Poverty and inequality rate has risen
up. Remittance has slow down. People are having hard time to have access to basic
health care which will certainly have long term effect in their health.

Some other facets of COVID-19:

Government Sector:

B Difficulty in attaining basic health amenities

B Students being deprived of going to Schools & colleges, educational & training
institutes, consultancies

Basic amenities like access of foods & beverages, groceries, and other consumable
goods are badly affected

Homeless people are in pity condition

Subsidies provided by government are likely to be misused

Corruption has been increased

Daily wage based workers are having problem in managing daily consumable goods;
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shutters are being closed; unable to pay rent

Unemployment on rise

Per capita income declining

Inflow of remittance will be declined resulting in decline in GDP

National saving will be decreased

Increase in recurrent expenditures esp. in sanitizers, masks, updated technologies

for disaster management as well as video-conferencing; decrease in capital

expenditures & financial management

B Revenue collection won'’t be effective as financial activities are declined, people are
not able to pay installments, many of the offices are closed down

B Patients other than COVID-19, are adversely affected as they won’t have easy access
to hospitals and in long run they become chronic patients

B Huge population growth

B Inappropriate economic diplomacy

Real Sector:

Increase in poverty & inequality

Lower Saving

Social crime, theft & robberies, cybercrime, hacking activities etc. will be increased
Population will be increased in long run

Lower production

Export & Import both will decline

Depression rate is high, which may lead to increase in suicides

Unemployment and semi-employment problems as most of the industries are
unable to afford their cost

Patients other than COVID-19 are not able to get health related services

Banking sectors:

Excess Liquidity

Investment declines

Increase in Non-Performing Assets and bad loan

Unable to collect EMIs and interest on loan

Decrease in Return On Assets& Return On Equity

Interest rate on deposit as well as loan will decline
Chances of increase in cybercrime& risk in digital banking
Unable to collect interest from loan

Foreign exchange reserve will be declined due to low inflow of remittance, decrease
in export, trade deficit, etc.

Chances of higher unemployment, semi employment
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B High chances of merger & acquisition among BAFIs.
B Decrease in profitability

External sector:

Trade deficit

Decrease in foreign exchange reserve
Devaluation of our currency

Decrease in inflow of remittance
Unemployment & semi employment problems
Import & export both decreases

Brain drain & muscle drain will be controlled
Chances of misuse of foreign aids & grants

Examples of other countries

Though it’s a great challenge to deal appropriately with this pandemic, many
countries are making plans and policies to go through it. Japan has suggested a good
plan for the same. According to them, ‘bad things can’t be forsaken for all good times’.
Using risk assessment models in principles, humans can continue to live well They
announced the ‘new life model’ calling the people to be prepared to follow this model for
an extended period of time and learn to live and work with the virus lurking around the
corner. Looking closely at those new lives model it can be seen that Japanese government
established these very practical set of those SOPs using principles of rationality, science
and risk assessment. Since the enemy can’t be completely eliminated, it is necessary
to learn to coexist with the virus following safety measures (Source: Interesting health
updates for the times! By Goan Observer Team).

Prime Minister of New Zealand reports the nation is able to manage to get the virus
under control, except Auckland which still has some restrictions in effect. They say it is
a result of the stringent lockdown the Government has imposed in the early phases of
COVID spread, including strict measures at the borders.

Government of Canada focused on strong social distancing in their premises and
travel restriction rules. It served the nation with Canada Emergency Wage Subsidy.

Same is the case of United States, COVID-19 pandemic there is largely disruptive,
adversely affecting travel, financial markets, shipping and other industries due to which
there is sharp rise in unemployment, stress on supply chain, decrease in government
income, collapse of travel, tourism and hospital industry, reduced consumer activities.
To solve this, Federal government of United States declared emergency forming ‘White
house Corona Virus Task Force’. It mobilized national guard in most affected areas. United
States focused on social distancing measures and workplace hazard controls.

Likely, Nepal is following the same. It has strictly imposed lockdown, focused
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on maintaining social distance, compelled use of masks to all citizens, discouraged
movement of people above 60 and below 12 years, travel restrictions, restriction on
operation of educational institutions for uncertain period of time though some schools
and colleges begun taking class virtually or through television channels, operation of
most essential organizations through job shifting and alternate day provisions and other
rules as suggested by WHO. A good thing is, it hugely focused on digitalization.

Way forward . ..
What can be done to foster our economy amidst of this situation is shown below:

Government:

B Coordinate with federal, state and local government to solve unemployment related
problems via collaboration with BAFIs, Telecom, Nepal Electricity Authority, Nepal
Food Corporation and others in either way they can

B Plans and policies to be formed to resume industries, business houses, corporate
houses, work related to construction by considering basic safety measures

B Job shifting, job rotation, wok from home options

B Rescheduling of offices, schools and colleges, small and big enterprises in different
days and times could be done

B Encouraging every organization to create some rooms for quarantine

B Encouraging involvement of private sectors, cooperatives and business houses

B Strict lockdown to restrict movement of people for the period of Dashain and Tihar

Banks and Financial Institutions (BAFIs):

B Subsidy, refinancing, educational loan (based on certificate not collateral), interest
rate and time based waiver

B Lowerinterestratetobeimposedonagro-based economy, SMEs, retail and corporate
banking products in coordination with Nepal government and central bank

B Banks can be tied up with hospitals and show availability of rooms for isolation in
advance, availability of ICUs and NICUs and make digital payment thereby; giving
loans to medical hubs at cheaper interest rate for a period of 5-10 years to make
buildings for isolation as well as enhancing hospital network in all the districts with
similar facilities, this not only helps to have basic health amenities but also flourishes
economic activities in long run

B Virtual banking services including account opening, providing loans and serving
customers with other banking products and services

B Encouraging digital gateway for both deposit and loan products

B Banks can assist government to take barren lands in lease from general public and
those land can be used in enhancing agricultural productivity which eventually helps
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in generating employment opportunities, reduction in import as well as enhancing
national saving and investments.

Conclusion

The pandemic of COVID-19 is uncertain, being habituated to it and serving on own
by considering basic safety measures is the only way out. We have gone through many
of such calamities in our nation.We have been able to overcome only with our unified
efforts. This pandemic will also last, resulting in increased GDP in upcoming days. As said
in ‘New Life Model’ developed by Japan, we cannot completely eliminate the enemy
(COVID-19 virus) so let us learn to coexist with the virus following safety measures.

References:

Monetary Policy, 2020/21, Nepal Rastra Bank

Current Macro-economic and financial situation, 2020/21, Nepal Rastra Bank
www.nrb.org.np

www.worldometers.info>coronavirus

https://www.who.int/publications

www.goanobserver.in

www.wikipedia.org

www.ekantipur.com

fava gore faad 998/ T§ 4¢, QoiEd 209



Ardoiford URMRIG I fddRT foratioran JRAmdY offdiar
- Reprra 3mart
ITRER
T AT deIm ATHRT ULATAST FASIMAIAT BRI

G AR e d 1 | Ao e geree! e Wod! U | Sad) AT
P! IRI HET T ANREGD] FAM] FAId H§ 991 UGS FHg ddoi-e gema 8l |
MR SMTGREN, AU HIIH RSB SR TRE T X Sdbedl =y A=
PR T Merer aaeHe TR 9 | 9aeie IRTEAels SIeURTEd I SEyRred
g w5 | g9 (Administration) ¥ wgIficd HNIBT Administiare dTe U@ & |
ST A TP {Al T, SAATD] eRAGR T 81 | AHEICA Faold Gemad Jgbd!
Hfer 3 Ffde S dra[ oo | Q) qoad! AT Goare T b AeAH YT
B | BIHAAS AMEA AT HUHT GHEwA] SIarel Jgwudl faf= U4, Hifdss faifaa
RS A 1es | 4 U9 Fewe! sriaaaer Sl dacie Temaaa—=e] FHEm qa
TO | U e AR I WRHIIFH] Gr{fed JarEade g1 6D |

JGEHD] WA AT FoATe, ATLATAT AT (D] TheC AR GES qH YaTs
RA |rAeI+e Ja1 |, GRAUEEA TR ANRGERd] W6, Feol, 1M T4 T Jav0
HaHT uga a1 gfoEa ghReam srm R gemdel g@amMfa T Fer, d@en, @i
TP wuH WG Fer daee genad 81 | @Y GHT GHIH g IRPT [STd
aRad=are g ¥, 0ifa, g9, 9o den sRiaesal ard FEo Ty @ |
RIS dedTe TR U, fFaewe] TMIaR] SRIFEE TR TSIDH] ThaTe MAANRGE0oTS
{T YAT8 T YR Bl | AEeiie JRreHals URE, Sahas] X YHIGHRI g8 TeT
qUdhT Afifies O URINEE gUR IMRINEw, $Ricosw ad dwEfud o AffiswgRI
aedd ega ufe fafdy g don RreiRess ura IR dar yare 79 e | |qei+e
TR B | [SIP! JMETNASTE AIeRAT HUIRY T+ AHISTD GGl - Alaol-d TLmE—
& | 390 Toudl aRe i, S 3eT X STavdhew URYR I EWIdl Ud Axgiie
@ ANTEM TAS® | ¥ Qg0 B TG @I WRFRN G- YA URa- Fwfy
T FRYS T SAURTES fAGRid HUS B | Q@ IoHfad, e, amifoe aRadd
W W FEGe GRTEAR] F S U GHAgEe due URadd WUl B | SureH
UOIA=] I §J Wl 3TTMS! AUIGH] AGul-d YR RISHid SRaTdie A I8+
HDHP! T | R0 TSRS T SRATRT TSI=h] RIBR WAl I AGoi-ds Y- 01
IRIRGT FERES I e gadamewd oIl a1 TR @ wff &= a9sva Rr |
JOE%ws U USMIGR UG Tgemdd GRF T Aegq a9 | gsardderod  UemEs
UM FIRAT CHED AgH T | ST X I0MEHD] §HA JAQUSHT T HHARIGTS

e go fRaw 999/ ¥ y¢, guie®d Q09



Ugele g TR | Ufe@l ued fA¥. 2093 WA el Wdr Tl agEn 9uf
AAGHT AIGSI~h TRI-ID! & Bfid SIAT GUR Theb! d1el o AMTH IS5 | gafod
LRI MU FHARITH D] BIBHATHIHRU W I T S AhelTh URINE-oly F9g Aiel
TS I FHIHI YTHA GoR HRIGHE® 64 g ol I b BRIGHswe YRR GUR®!
fafdy gpra U= TR W AEGHS YRR FAaH RG] [IB™T §a M1 Ror=Tary
R STREIE g8 e GATETHE! Aaoiid e e g 3l © |

CIESIE RIS EC ARG R

9. HGHD! AIHND Dhd—aD! JTURONGTS MHAA TRP] HEHH DIbd-D] BIHEw 37T
ST FHe WR®, el ¥ 99 daRe faaver T |
{1 HoATS ¥ FIRAMUAGRT Al A0 ¥ AIga1 Srigwdl JHEeR] S-IaT 19 |
ARG AT NPT e, Uo¥ ¥ WHA d8 [daa] 999 9gdRIal |ssfid
g ®1 Rrgraar 2 garea 33 SR dwpiael e 19 |

. Haid A AETeed! sfarhaledl ¥ RaRIqas gRare- TR Jd1 Yared] ARREswa]
YU FEHINIT TRTS SAEIRYD] SIoilad IRe, Heol 99189 ¥ Il ¥ F9fg U<
™ |

4. SEASE JURIRY el e TR ggHdl afde, |Mifeie I ER f[Adrars gaed
™|

& AT M ANRGS] AGE Sod 918 WRARD] GUeHSTs YHEAGR I T~ TR
AR BRF T |

9. WRPHR X SAAID] G WRIUd Agdl wuHl

¢ Har ufge™, ugd ¥ Uit srm IR 15y e wael 99H fRiEr) gRRkEd
™

Q. WAl YWEHI WRIHEIC SHAHd IAUAI, I[oUd] STRGIIE  d8d  defl  ANTR&G®I
JAILIHIEEHD] T I Har™l qRATSH T |

0. ARHRD! [CTTHIT, FEMBAT HIIHA T4 I SIS AU e T |

99. ¥, |G, S+Id, JARYT Td TGS I8 FaR RUAT T |

fasma famoT:

fer® HadeMD! S, W, IRATTHS d1 JUIAd glg Td THRIID
TRacHors faer 9H7e | |1 qerel e, AMifsie, JeMiad, |igiad, iRt e ae
FARITH U&T ST FHY YRV UeTgwal g U 1 hRIAd IRace o e
& | Qo agemariie, Jgufde, sgseely @uRY & | A 9099 NGRS [oud aHg

fava gore faad 998/ T§ 4¢, QoiEd 209



U6 G AUS W ARG QUIAT UG I dad Ui @1 | ANRS AR HedT gy
B | AoEaE U9 SEeaE G TRY GRS HRIfQRn 9F 8 | ' sredfdniia
JTRIMEIE GehRI USgols U foqt RS | Ao a9y a9 @gRenm |9 a]g] 1
IARBIHT TdhIfod LA Truman fAUDI HIUETE YD A6 | S0 ATHAT HTIOTHT
BRI Seedl GuR A hagd! S SUGE Jed I+ ¥ SiEnfie Tiswedl HBIsal
o USer Al Fu1 SRIHHAT FaR §J UGS | G YSIl-ad Ieue HRIGRS] JqEROMH
IMERT fId™ SR 81 9= FRIos FMel IRPT 7 | ey e fawga 1 agemmiis
IR YD ABIGE T gRedIoEe A g fead | Ibl URHING ATfés e
& wUHT RS 575 | Rers armfw, e, Jomfas, waeeiy, Jenfe, amf,
Hieplde ST ARRSD] Harglol Siia- W G G901 Aoy FHchl g9 | e
TIFA T IHE g 8 | Aerre Afdela emee [AeRid &3 dwal aer =g 8 | 91
IR g7 AHRIHS IRac - e 81 | i gReaIvEre e gal audl §o
T SUTEHAT WUDH! Jeil Td yfaaafch M wual gfg 3 faer &1 w1 A anfds
s I | IR AEISTS &FAT YOI URadH, FHHd1, FMifoie el giereddn
Rmaama Tos FURheRl T H@I= GFe [Jeds IREs | I JuHae i@,
TSI HeAHAIATD] AFRT], BT D! GHAREaar, STHaswiar, yRaRdr, goi ud
T ST verel gRfedar gg emfae f[aed 81 | sifde vd el |aged, &
e, Tafde TeEEd! TR I Haa JIeRed A 8 | IR Swe '\ drnfod
g1 ggfod daxdie gsé, f9gd, aamael (A= Suesu, R gl | Hifie
qdigRewd! fderd qen i Gifdes faddbrd 81 | |9 9%¢o B TWHHT AH! faaenfsn ol
R e ITRIBRUD! @eR A |l fABTHAT A0 UG WA | IR Fq 000 DI HedlS
e @eges TAUT | w03 AT A N e =i fdeg I=ed S sRItSy
UgoERe UM fAerdl w31 Areifed] SgeRY WSB! UgT® | Turedl Faddl ufe fawlo93
A UIH U59aiNd AIod] 9l X FdD] HRIadd | f[aerd yqarer FRea Ausrs
IS AIOHEE T4 HFD HUAI AMMS! dE8a AT SUGE Al Aegwd] Seadd JarT
MR @S fddbrae! TIRSHT SRAST Ara |fed Aoreg [Aedes FR<Rar arse Mg
B | TUeal AoHeg [Aede iy TR Imed o o gersd, nfdid gfg T,
$MN, I, Wed, Jodd a9 e T I, o9, Rien smader & q@er
fRET0T 9, STERYd Javahl URYfd T, arareRel ERevl T, AN A, TR R
T O S 68 Priwdetn, AeHEs Hae e Ul B | A6 AeHe Jgoal
FHfteTTd faera sufed Iusfd e 1M Fadl o9 | duq ofde, dMifsie qaurR
foavor, IR FaRer den w9a GAer W BE TR GUR WU US| JeHd! A
BN FaTad IR AP hGArdl SN g oid UdEd, Joadl [Aa™d W
RS | U=, FaRAUA |qd AR &3, 96y v SHagHidr, [Aa«ar Sugh

e go fRaw 990/ ¥ y¢, guie®d Q09



gAY ¥ ACE® TIF TAT AHRIAG AHINID Jod WGP AeTDHd UG8 | JGbd!
e ERBRD! (Fa] JaHe A1 TG B | SEal S WReR, [l &3, |aurE Fen,
IRERGR] |eI, ANRSG TS I T SAATD] SRl X FEHRIB] ST SUTh dTdTaRol
3aRER &5 | | fAe™ Au-el gadew o™ JhIeE B9 |

HPT MYFfHHor, AFETRHo

IAENd &P IR ¥ = SdeT

IIM UG W AEEDl STEaad AN

RGHfd® g8 eIfch, Fe URIMET X SERIgHIRIaT

oHfae @i, SAFKIRGT Gd IIoHad SReRe [dar™

FAAYGS AT AT, FHEISe =g ¥ A9 JAfHBR

RN AR I ARG TG TARDT Forl

@R @ 3 @aRed aEdesn

AMG IdD WA Ifg |

frrewe -

faer o EReRS! ufee! wfiedre! &3 8 | AereTs Hadbaughdl Fansd
T SAYRT Aauie UMDl §70 | Faeie U= W3 eI ¥ Jemed gd - 3T
AR g Al 79 I 9EA] gwd el G IFTel dersd dfees | dEd
WHRD [T Ty, Feard de FesiRdaal REr gwu e FHvmm afiRiedra
IR ArAeTe Yo Ag@yYl YAd! Worrs | J¥de 7 ARORS Ard G U6 gal
AU FRIBAl Ul ISHIRIGT SqER gordl 1 <@l IRGI HaRe |\a g1 emen ™
Hib~o |

gra W AT

B IOue TR Sl gguae osRl

B RIS R ;UL SR Mg

B 9Ooe yemaqe Ay smameEs - JaRer faart

fava gore faad 99t/ T§ 4¢, QoiEd 209



Jdon yfdfdr I fdbra

- ®Ad B

arg.
Fefdrep JAstone faarmer

IfSenl §s TGP RGOS o1 8 91 o ulaffel (e ¥ fwre R
foeqars AgRT A5 90D B | ggaa! dNfieroaRy Rien, wrey, $iN, wed amd
i gfgm gadors 1 aReT I e goage! © | uTeHT a1, 95arR a2 gfafem
OB USRI O TUeiel e SR e Siadels Sruee  IRISQTH
B | A0 GUaeR AgUART A1 RG] B9, 3Pl Aeh AR 9 UHl B4, ANEs,
sTUe 3 R Hoonoor | dfhe IRERE IF 90¢t d6H 354 a9 I TP fod
TR W ¥he 3ifee B ST X HFYedl ARHAl | U gueiaRy fimie X JavsHT 0T
T UTSH B | QUMM FRT T SIS AGSS X exd] YU BRI IThT A1
feqe g1 TR aoe @sfee | el e, g g, s g4, Mea g+, uo
WOl IgSTAINT A 3 gl F1fl T9d! ANSGHThd 71 gRacHe el SErsa b=
R gefiEd SRger Jerl, v FHoRtT 9 Sifefauer © | @f ! a7 SR wawm
IRAR a1 Mhaols ISl JSIQufs Uk re Afe! famid! Uchien Tgus =1 IR0 A
TS I gAR gaTiadl gfaerd afRgd B |

fagm 3 ufifrer wregvere on fwaw crel-cel BRW W Isuge uf Afve g
giIE B | gaamel Aegd e, A I uHula SfomH, sesHe sfede gH dloM
TR WGRST AR I T GIS! | HIex, sAIgoEn Jffedre Ml Uh SISde 37
SISHAT BIC] FHIH 9 waao! | fAff= fHRmer ga Amee gH I 1 sRiftey
ARG T Y81 Bl | G q=1e 191, BSUTS, AR, e, dears®, 7y, Tadl
R Pradem anfe It~ AregHere g3 @fRe a1 Ggsad IRY @l X STFaRIe SHss |
FGH, B8 WY, Hahd AC I SIUM MfATe U FIATd! Yag g a8 | §hIed doio
R 18] X §3IUe §SgAT AP ORUN ISH] B | F5aR U Ahalc 37dh| AThHl
Gl dAT S gATSH YR B | qEeIaan A gl 9= erger, ged, fgd I
R HHRD! Tebleha HAfIBTg gHISD |

v uReey fd ScaEse <fauel a1 ufdfie! f[Aerders wel I ggoredar]
ST T UgR F™ET B | UeH 96 STINTG] Faradl a1 gfaftel  faeaerd
qIATERv X BB SREEHT WU fAbTs T&T TR X HaeHd HUs! Aftd gia I D!
B IUGIV] ¥ AP BHerRal IR, Tauded ¥ Riffd TigRT I9@l 9gal SudrT
TNl IS JATTTDH] YIS &1 B Hal JHD] TAN Iiexed! B | I I Foeid] Mfdd
Tl AHEIfSTS fadbrds S Ao ego @] f[Ae™ T dfdl 7 © |

e go fRaw 298/ ¥ y¢, guie®d Q09



ufes AIHE®R IO o1 SEN ABAY §oAl, I AT W Wgiay godl 9=l
AT IRY | TR, IS AaD! A A uRac ! B | it A oy O, oy
6 I ©Y SRS JTURIMD! SN 9! B | I96 U@ RO BRI WH! AE-FMHE
Tofl ¥ fgd amaer T SIS TS g@1 I8 ¥ TGl STl Saedddl B, IRl Sy
T™ Bl | I PHel Gee ARSI IR T Ga gfate M guwel 6 |

%] Dol UG §O, D! HN DBl WReD! B X I gD AY[A PBl I HEY T
Afhs I TR FIB e ATEeRT foq af Ee e 95 e |  aHde T
a1 PHGHGR] TR SIS X FHGIS DI DRA@I T A 85, a&gd] dN X MYfiers
TE TgaIC URATSE TR IS FSTSH FIMN Ui+ a1 ufafdre! ol A8 Wl © | Mo
IRGSIAT TNHT FATSTaESHT BN uf GEaufafy uiter gieewe! e © |

U HAYE < 8 | 3RS v 3 ffi®! Ice ges TeReD! AW B | Thh
ST oo fufiafes gfg Yua! B w9 sreiaw BN STTETHT B JEReH B | Aeagdl
oIl el JgHHl BN I Fd HH g | 8Ml Aued! RIdaT  Sded Wid! TRART
e faTh A goeT garsd wael | & B Al gddle BiF IR$T WRET ™d g |
EPI BN Fa1 gl e g7 e B |

A1 IR0 UK TGP BRUT B B W IED] A qOIRAT GATURARES T ISHRTD!
S o B | faadl §F ST G aRgD! AN B I JEDI MY Hel T Ao q=
I AR USAT U GEAuafte Fgan gase | gEauael fAes goe A 8igd,
faeq sreig=er 7 T3 ken yeM e B |

o gfAfel fAeras 816 D] W hedl ARG B | Del a9 FMSH™ Il
AfAf¥eT IAT W MR g 9Hd a9 Ufafdel I uhnT 19 st 89 | Aa
faera ¥ qwrel Hargor faerel S o1 de @R gfdfter ugae 3ol 3 E |
gfaf ¥ e UIa g1 e HAeWHT Ugd g1 &Rh X G [ABrDT Gadew 3ol
IUGIIER TNG TRPI B | U I Jar 4ga F9YaT X HF Ugd 9UHI ARG qAT TSEw
e gficare e Terfs war &1 |

JUTGHT geX-e YANTDhAl U RIS §4 BRI SRIERMI YUl B | A1 AUIeodl §o
SEEATR] BHRY yy.cy g B | ufSen] wg gfafte sue e X Amifie dosiian
STHICH AIMESTE Sl &M R B | IS AW [Aeadl o STaa@nedl sk 49
gfierd ge<-ieH Sfsyd B4 |

ST clodmgadd JHae (AMEER)S favasdl o T e e 49 gfaea
ST UEd YA TAih AEGIeG T | ST eATSods SNEER GHNes oY
AR I8 TSTl HEdqUl SUGE WUP! Seod NG Y | @ s@uReme A g
ST ST Dl B |

IWARD FA=A I FIATD] T AHDT I AfSD AAHR T STHD] JHEH 7

fava gore faad 990/ T 4¢, qUiEd 209



A TS AfRhae QUidl 988, 9 dMd FHed] [« 578 | 7 @ AMd 9Wdrd] qakas
SUGIDHT T ITH] SIHd~d I 7 T Fa5 | Al THewh] SUHN T HRITEITPI
SN Gl X ToaRS] Aedd I GNP MawIdhdl g6 | Il X WoARD] AEIH
vfafewn SIfd & fae 7o, sifaRs ¥ gael g@hal SwHr ot @fd 3 98, e
R IS T |

S o AWUfe AIfierds T I ga Ued 89 3ol hedl ARGl R e
BRG] MATHR WYUS FIAT ¥ FHD! [IIRST |1 Afeais Wa=ar 9+ Yfasie
aRae g% 9UDT o1 | fSA gl AfdspR, aufs fawH, A gaR ¥ SfosfisH
THRUG A G161, Jqorifad el I Aigiad a2 e SEm o gol gRadd!
P AT | 3t oM fefoics ufdfdel fawras & ga-r den 9sar ufaftes #ra
FAGID! e AR sPagd, dheuig ¥ JAAHRI aRacd earss © |
B IRIZHT Ao FHRIEe, e qo ARk, e, w@red, wied safe g+ uf
& AT qAT F5aIR GIADI STANIAAT B T v |

IHAIRD] &FAT U AfeS IAUFPBIE® PIGHTI FICIC 3 AISAVSHTD: ATID
&3 X ueha™ JRzdl B | A ¥ foficree uf M$AT cRgare 91 g9eRAe R
STSATSHIDT &TId X fazgeamdl geid I Sar™ gRRE®HT B9 | IRGaHT 3UCIATH BRISS]
JARE™d, Td! qou 3 aarervl e iR giieemm 18 & | o) T difig e
RGP AT &Hal X IrEgdiors Ui Svekcs fawefid 78 © | howed SRS, BIaRdr]
RS TRg g7 WY Ul ormeER, AT R oo wneRwwH ey wH g w9e |

PR AIGTS® BT fAfdy I heusig ITANTS &l e HRITRERE SR 37s R
STCICOK] Hal U A0 BiFe &7 Ao B | Al9Ee BHe SR, e, SfofieH
R gUSRAC U HoaTed TR ARKIG R AR Favl e, Fwil I Aol Areavers
=1 S TARHT JISREd® B | 3 Al I AMGl Usd, oW, I, g
anfe g1 i« T BT AHdTer fSReEs TR JeTgeHT e ¥ Suek-eHThd fagawR
HolST Alb® | VST X HFYSR FoI¥T Wi Gigee ApAl [9aR, o I FdT G
afy fawgesg don Al g UM W aedl dom [AeguR fheired waee | gueR-earl
afTel, fo5el, SeR X BIehd~=a Aregd I yfafd) AvawHeTe ufeed SUdRT RIS © |

sUcR-icdl faRTe urss |1 IWHI YANTHGl I SUHRhlee U SRifAd ¥ fafdw qen
AR aRaer B9 | SageN, sARI, AFRHERRE el R e WRIUSRIE®s FUex
CH! UG YANT TRIZHT B | TARTGAid] A I TANTH 99, 87ag, A I AEA
IS &1 32 gueRIe faared uff % Wl B |

e go fRaw /999/ ¥ y¢, guie®d Q09



UGS AEIoE NS WUROUME ey GATE AAE] SUAN T Fibuhl B |
I F5aR UfAfdd! dd ITARTH] AR g TR I9ae GRid sveeels f[adr ufEham
I UHMIEHR] HUAT FHIRRA M AEd B | JGH1 @i fAgq den Seiel Hafd
QUG I 9Gal Dol GHeals FI=0 T, IJ9 &A1 Ioge Sod Udfddr fagar |
IR qiehd] aFehdl S ger8d Urdled T AEeds B | IR, a1 glafte=
RTEEHD] I=0TRT B A BT ¥ WRAFG YIH-ed GOUANT X JHDT THRIHAD
UeEed! GHIIRUIG] BN YHASR! A ol $1gH T, A9 WEE  AEEeeols
feRiarer e v foq Juredl aFfiear  Radd ®red o IRie s & |
o SR UfAfY Teg (EURERd] UAW ] TN X WS JAEREwH] AHTHHR,
HRE0T X AMNBTH ISTANH Sie e, FEar woaR Ufdf¥er e aedd un YURRRIY I
S8 SRIRh ScTed] I a9 Tl uifafde Remn Sire faa 1 <wre! fderae! greiffear
U< SFERHT 08 Sl aeId B |
RA TTEd NS A JIOW FF-oilad ded ¥ FEagel avhl B | el smuRifde
FEAE AMS DEl AUS] UM A5 IWRESTR FHAD! STOM HHD TR FoARATHA
JRed B | TS wed Ae &1 AR 9 e dRPBEE g1 SR g GO R
qUTST 79 FRAT © | menfaa dse I g5 AT iRad! vy B iy awe gernT
£a1 ARh A9 BIe7 gl <90 3id=al g@1 gueHIals Wogual 88 | Sugsls d ol
THYY WIS SO IR ST AURYD] YMAMT HASA FHda] Ui =1 Afb~ aaed IqH1
ST X Fodl d §e |

I UfAf¥ers MER TR a1 (Hidl HFYSOs &l §5 PGS 9 TR
raden THor WReR Ry W | igdh WRemEe d9ihe Sseefia g1 IRaT
IR AT Gl UAf¥ers RN TN SRS BN Al JATST 9 Wod] BrIos
AR AR AD | FTIT I TRIMGHT Silex ASaR AWRYGTS MY SUDIT 4
TRISY U SRR 3TORTY SR EaRE® | gexeH SIfSWR M AP B JHH U
IO IOAT Ho™ ARh HYeX TAT STIIco IAYFd T s IUBIUMT Uikh
g A WY | HEP! ARKIC SR, AHIfoid BN Tl e STERVAT IRY YRG! favy
IET FHEB | B16 AUToHT URTH wredie U1 AN Ut Haeaeiie favae =dl urgREar
AT §IT Heole I GWHIAeT oW FsaRARgd A6 B 99 Te<l dgod I REa!
ol eI SRid FIfR® B | toyd des AR e I6d dax ffear &rsH,
ART g1 SIS @] & A1 THg gD 9ol 3P+l WMl HUh! Sgb! g ke a1
ufeud gore U4l Madred Wesl ggfauel §70 | ok IS gfaur 7 Agedl SRRMl Jial
SIS WA gasfagal B | faeslt fRie 7 99 Aure! §9d sidiel Tiegwae
AAgRd WEe YA AN IRBT HRIS IS S b [2a7ae 319 Tl St ARy

fava gore faad 1999/ T 4¢, qUiEd 209



JfIear U= §g wWMIfad & |

AR Y] 3URTY HERIEH] AR QI&RY<] q6] AIgaR UM Th] T TSP
uIgg gAKNDl X Bl | FERIEIHT JFAR ST Qo URIEK WY HAYHIC §1 IR
UG AR Rl Uferwae U AN, Sfbe oMersd, dofum ufifefl, W wsc
1P, Beld] AHAT 3MFS] TR U1 AR IRPI ORI & ey geEel gicdd gel
SUS] giPB | THAT UBY) AT RIS AThd] N R ey © & Tabdl
R EhRH] FaP] Foddl 1 I FART FAEE T o 96 T |

A 9¢R0 AT B AEaR AWRE THD! U6 | Bradl dUs] I8 GRETHID]
Afed TG W Sdaes Walfed $Fge AR NG Feidl BHERS Sagd o
eI T WAl 9 SR W1 SENP] WREFOR 1 98T B IR HeAl W IqD]
gwarde! fham Rl a1 | g1 ufafdel ST 9ga1 9ISl X AFd R X AREATw!
e So AfSHDD B | A FabIResd © | [Augide 10 7 garsaH g des, 3
THAT S BR FATATD] AR Aoy FID! RaA F8ra7 |
AoSIGH] ARA BTHT Tl 9P HRYN JFAAA] 81 | 3o Afchols Arfl I8, 3RS
RG] TR, faR, a1 PfsderR ge T, d9R T 7Y U SIReE g TsRedl g3
AfFB | Tod 3He Wioxk gl &, M o M, Tod 9w JaE ™, qfae aka
AT M, MG a1 qM BIET ARR T G4 IR JREHT W 38584 | aedlo i
STBIPHT ST, | TR D] ASS, HFYCIA USTS FFYU TqeTg T RIS
I NS HIgAD! AR Frgerd dfgus w8 | ufiefid or) gerd, sk
Tl TR aISTgD! 3G, Bloolk [ Tdl B fAguT TRYe! S GHde Arsa”
JURTID] TGS TS SAND] B | YR HIHAD 90 GF AT | Sl Al B BRI
B I d TaDHe! YATS JAe-ord g SR fagRiia Suaxve &an g6 | 9mifoie
SEEARS 36l fagmel it ey afResdl © | o gaas urfiel aihEs) Jeg w[@a:
NPT w9 g0 | ARha qe UIRAIRNSG Sharers ST 19 8 I1 IS@1P] |a=l IBR A
AR JRYSTE IR A8 BRI FHAT T BRI 8 | IJHAT URIATS, HrYeord A
R HYAGTE GRI A X G AUASY giGAT BleT | e a1 a1 f[aR |Iske a1
TRPT §AT0 UM FATHT T AT Iqdh 3MaeId <RI-0 | ARHId W] A1F A9 3P,
AMHITS, wTRaRe qen RIgr <wr o qR1 favaer gacie!l YSEURMI Ui |IsaR 3TURTES
gicad den ffEel e sRie deor dao | Iw THRes M ANRGS Jhye 9iR
FecARd UTgu=H1 Had! Tagdl AN U6 s Al TSPl Sealacal f[AmxTe Favl ol |

qeaH qEni
W e Tl HoaR gfdfd A 2002
B R SRER U9 qen FEEd]

e go fRaw 1993/ ¥ y¢, guie®d Q09



d2ATF HUSRUTHAT IADd SIld TAT SIFaR D] YAMBIDBATDY MaADdl
- JforeT FAR DA,
PTG S,

T ATHAT T ATHATT YT HSNeTT

33, ¢ B TG M ARl Uch BRIGHT 9IS ATGEws  HRYCRD]
HIEGHATE YUSRY T URERTH] TG HYDI X JAR HUSRUT TRTD] AATGHTS ATTTIBATTHR
geleE ) el BRAI wuA ufides et anfe smud &1 | 99 AUTGHT HEgeR @
TRINTDT Feara WY g R aaa R @ree derges fadiaso g 86 aRerEl
WRERN] TATGER HYSRD] JANEIC GAE g Aaeghal Agausl A=~ yfddese e
T RS MY U6 | S0, ¥ qolcadT |l FIY G Jedid-Idhl S AaeTH
JeATgE® TAT QfTH BRI TEIETD] HEAT ARG qATg aA AWSW T fHT TEN W
JeATGE®R HFYSRB! YN TR fAGAy wud1 HosRo IR TRYD B | JE YUSRY TRYH]
TATGEAR DEl WXDN] PIATGIsw APl dadge, Hages U 91 37 f[Agdy Susrore]
HAIHEIE HAAIRUTS] SAFBRIGT SR THd Aaol=d ®IHT IRA TRYDT & |

A= PRI Ferew BRI WBH1 TATGewD] USROS Uh ITHHT IIRaTagdl
PIRF TR I 911 I I AT TEGRI ANIRGEe GAd IUee TRISH A= d9drge
TN AEIS® TS YAN A1hd RAgda aeers fgfg T WReR eifikes 8 | faf=
JSATST TAT AIGISE TWID YANT §ga GGl I Yhwudl HTIH 9 Uaq e« awd
fagi w99 =G (e-Government Master Plan) @ gl SRAR R TSl
%HdS (e-Government Interoperability Framework) HHA®T SERAT UG IRORS AT
q HeaR A A, ey SRR W du1 FEEEel, WRer) Merel Jearge FHi
AT FaRAYA ! FERIG], Ul SRGRGT a1 I Jons! (e q d5ars-)
e, WReR! Ner~IeT AdEe Tewp] HUevs SMadel = ifa, =, e,
facereT, AUCUSERp THdD] FARI R BRITITH] AigUal B | Jud) A= RerEr
YUSR TR RITHT TATGEEHT TANT TRYD] Hepel A TAT THRHREEH] ThwUH] THIDIS T
TATGEEATS U JATTHH] IR AGdl TRTg ATTLIh Jwueh] A= e a2 SaR e
T eIl HeRed! Al B4 | A= fFrere! deargsn wam v =1 feRee Tree
(Arfesd am, RNiesTd! M, UQd! M, WA J8ewd! M, BRIGIEh M 3Nf) Td
YHRST AREP], Ih AHEEHIs JhISH TANT TRTHT Had 1 T THRE® U THRD] R8P
Uq¥ USel Mee TR aedl A= gomen §Hd BRe BRE Had A al TR
JRg TRPT UISTRT B | fAf= YOSHT TN WERedl Fdhd A TAT TRl HTTHIHROT
qgaT Tl SMEHGH ARG TRPI Hbd AW AT T=REwD] YIRS AR woHA1 IRIFUA
TATGERHT AHSSTIIA] BIIH § THdal UTe WRBRS [FHRU IR B0 wegged] Y

fava gore faad 998/ T 4¢, qUiEd 209



fIaRor T 7 W AR@EIE U THT FHG BioHTs MSNedl RIS | IJ9a &1 qHl
IMEIRT R TG Bfayg Foigse T8G9l g9 T9aal Rfa feme ke Reo |

§ U TG HUSRU Y Yd Wbl BN AEWD YW Hebd AM FAT TRRERD]
HAMESHIBRY T X S<h Hebd M qAT TRRER A AN T SRS Febrgare e
g AL THRM o MEEE T T 0 §6 W Ued a<iH 9 Wl R
AN WU Afged | e Mdrae dedrg YUSRUGT S 3hels Ahehd U+ Hod M
oIl TRE® APl FeREe Wiad RE BF N Res Jed ad Hemss a9
el Whd A qAT TSR YN Tg U SIS Aqe] TIRYST FAHHRMAT AMTHT B |
I9 I SHSHRAT MU oAl 9 SRV YN 9D Hiifed 7/, Seemdl M,
YTh] A, WY 88wl T SIG g AMers oFed ke A= ddba w9 den
TrReTg = s A= =T SuHr 5T TRR SR WUEl qearg HUSRYN T+ 37awel]
A g1 RIUA | SEERUel B Bl dedrg fAUNTe SUETe! dearg HUSRUMl TN
TR feard] Hhd TR TSl YS! Y50 ¥4 [Hdiem 3MaTe Jaardl ArHaoid! Ty
WOSRUMT YA TRBT NiedTd! Hbd THR 3P WD U0 | I& TN Ay fFaeEmms
=1 PraTousR SHST TR RS Had TR I HAR] F5aIHY qAT ANRS GBI
AR HTew ARl FRTGIER SHST TIRMT UET Gdhd TRRe: TRd BRd Wl
AN TP gD | IR FPraeeh qurgers Ue SAUHl <R dgdl TR gl B
YA YA TRET F T H1 FHARIT gad ok <R AMgdl &1 Ua g4 Afdol 99 4
JFRUD! UFD ST aRgad | fFafd A Faprew wam el Ricamd! dod =R a0
FHATGAD! D TEAEE TSC Mg TRd BRd wdh] RaB | I96 &I & IH U< §9 I
91 USeT FPRIe WOSRUl TRY o1l a1 |Gl T |fd qearges Ui ydd Mersws
gEge WA YUSRY] &1 SYGE HIAd HId Aed] A Jaedddl 9l del YA g4
! <Rao |

YW 7 9 AFidHT fSeergent FT qAiE faEme gEEET frafem smaw
aw TTHT G TFIT YOWHT FATTHRT Fehc

BN 909
NECEIEkL 903 Y
BLECES| 903 a9
SISl qoy a3
EICIST 904 R

HIGTR 90§, 9

e go fRaw 999/ Y y¢, YU Q09



YW o q AraRT (SeAgERT FT qATw fAm gEET frat=m s
aw TR Fohd AT YOI FATTHRT Fehe
CEry
R 9009 ¢
R qo¢ &
gigeR R[] 2
Bkl 990 3
w11 499 g
ARE 993 R
AR 993 90
SEUEN 998 9y
TNTHAT JII0 A=A HThI FT qiE fawre gaEEr | et s gERET
et T dgRt AW TTTHRT o AFIY TTUHRT e AFY
FTRIYY TRYTISDT 30609 4¢e
HThYR TIRUTf 5 ehT 30903 4¢R
HEJYR o TRuTf®T 30903 yRRo
Ifa® TRUIfe®! 30108 4R9

Y Seod@ TRY FAIRT ST g M THIID] FHEHFSGT S U6 TWIRS 86
fagRiia TeATgH TRINMI g1 Hebdl M Al TrREwOls YRIMAS Tearg Hbod T Hares
AFDGIGRY TR T Fageae Wga U< TR MMEGIRGA UTd dad 9 a1 TRk
A1 gl qearg WOSRUMT AN M SIS aReN] ffdeH I Ue® | SEERvel Bl
SEIY TN fAURTS ST SR TARET s+ fSTemie! 7M, Jazih! M Shds! 3
feRvrT IR T RIS Fa Hdbd AW T TRRGTs AM®IGRY TR UG ARBRIAC
wied HY e HE GAE] ST |ibew | I T Ufde 7 YUSRUl HgHdd] qeargeeh]
THAT U AMABIRS Fbd ATH TAT THR FHITH YIANTHET 8PhT Hd A1 T2fl T=ReTs [HaTs
AMABIRG M ¥ Ith AMSTs oS Hhd AF TAT =R AEGD T Fawel Harsy
USB | JHBT W U =l 931 YUOIse YHSIUGH] <R IMagdl &l Fd MMaHiRe
Hebd A AT TRR JHINH A g7 9T Hoey e | 9iasmT W @7 dad A/ a0
TERE® TN TG0 e U9 HUAT AT Hohd A1 AT TRe® WA 18] g4 Sif+ard
FUAT AFBIBRYT TR JAMABIRBAT TG TGU BILAT a1 AT FaRAT §J Soxl B | THPI
Y FHITRT YT HUHT AMAGING Fovd A qAl TRREEOs AMABING AFHde 9
ffer X AFRe®r SN ¥es wudl Ugd g1 awe fesyg deaws sRas |

fava gore faad 998/ T 4¢, qUiEd 209



BI® TG WUSRUM YAN WEREH! AR Hed A Al THRD] HADHIBRO TR
SIERITT UG TATGERA] Thwudl HIIF TR BRAl fBRED! dedrg HUSRl Tgu- <Raua!
B | I90 [gd I IRl MURYd WRaFelE 94 Sfodl §98s SRGRAC s
RA Ja1 glRuewes Qi Arermae SHaRm §=ars o0 Jgodl Y&M T aRes | TS
Hbd AW qAT THEREGD! YAN WS A= yomdlewars <R amag NI faff= faRwre
T fIaREs U3¢ 3I¥dIe Wl WUo QU™ RIS Afd gl *ue aXdRae HeiiRd
fafr=1 segswd! T fAaRvEs Heol wuHl IuGE B SRe® | FHUHI TheUd] Adhd AW
AT FHREwD! YANEE TIR g1 BRdl f[Agdiy dearg qUsRue qegdr seRa o o=
HEANT gATs fAgefiy deargs! AN Athd fagdiy e 9% o @ g el f$ies
UGS JTURVT FHIRH SR g araraRel FE g9 T8 <ve fove wug Aue gul
ISPl IRBOGIS ABR U Afb IR |

geaH T

B ueel |faus

B fOed emEs Ao (e-Government Master Plan)

B O TR FReTaEd Haad (e-Government Interoperability Framework)
B gI d goaR i HAifd, 002 @gda SRER UF 08y d21 FEEES! 08y,
B RN Fags Jease i gon gavenus = AR, 08¢

B U® ORI G Ul gomedl (FaRemde e wodare) Fafel, 009

B WReN Fode ANEe e AUers, 004

B https://cbs.gov.np/wp-content/uplLoads/2018/12/Geographical-codes.xls

B http://voterlist.election.gov.np/bbvrs/index_2.php

e go fRaw JRELY] ¥ y¢, guie®d Q09



Qg 3it fd2a geTid fGazien usicRad UfaRNfIIaTe Ueler Jeimel Urd usl

fAfd:20090/06/9
M FEIeed =,
TOTH Har fam,
JERATH, HIGHTS! |

fawm: g dam@E FEQ R T qfres W AR T d@d JFEedE |

wEIY,

AIGHT AP WAl FoaIoAd! SN gold |dl [AUNTDI ATTeaH  3%%09 Told A
ITAR TRER USCl Toldh RIS SRiRd] JAERAT 9oy TG I WD SATERAT
36¢2 T fHOIfiey R BRGFAGE FINS g1 TR a1 Jai§ Hs3ed] F<HAT a9 ay faeg
TP AT T TRPI ART “More than Mail 7 15 Aeid T84 ‘ToId AAI0s B IR
T Afbs P 91 AT MRas S, 8 HHel $el [TaRes Jar wuHT quiieH
Seod TR S FHE U TRDT G |

qutaa:

B ye gEa ufdftel e, Serar don [fSexe o smmese w9y favas
e den M JondEr @l uRadH og el wmes fowH, e, $-3
@, gTIE, U Iffe fAgdy goraes Foaiaadl NS Tl UHe R BloReha!
I BATSANI, STHHN, TSN dIC goTd Hal Fodied TR galdbal faeam i 9we
AUD] IIRATGTy AFFAOR TR UGHA] AHE RGu=d diaes 95 gold  awgdl
[OHT WRERFE dR®1S MAa i IRFe! del $81 anyge ufdfrd= gore dare!
AR BR] T |

B 5o Qa1 Aemel @1 UPU I APPU ST SRRINGT HRIEIE IRWIR® H8dRT
T TR FEANTH] I ITAN T qAT AR dMSH YO SIggH Sed ged a8
PR IS FoaTad TR o AAIGls AUTGHI el 1 Pel deble SR TRa I |

B o ¥al IIEId Adl UG IH WSS WK HTH HUAT [AH T T Ja]
AJAHd] ARSI GHETs ST 4 I Ifafy I8 Favel §Jues |

B 5O/% 9al 9saeadl SIf ¥R 1sudl Ud, 99, srRifdfd ¥ Moo d|es 1Rk
Jq1 Glaen ¥ IR SeRE Whl Fod dA8a gae Al X O g9d dhals
IABRTAT FoATe RIS I IR oG T4 Al qdl I SHR YD SeIh

fava gore faad 99T/ T§ 4¢, QoiEd 209



RS W |

TAHD] 9a- A0 &1 §Ad Acal PIS<X, Fod 9ad dh I gAY Hal Foarod
T A fRE®r Aereers AR T RS |

I ATgS SRl daffidh I JJER TRed B B | IR Newr W, uew 3,
yoe 9] Wifod fAwear I Q& 8 faRor R/ |

I, SUH ST Jgde okl Bl BRAl gold JRATST "uiaHl U §dTs A1 I J9¢1e
Sfh TG RIS X JHH] B B[S Hs D] U HRATGAS FRIAT T+, 3fh] bR
BT 1 TP WA B IRISIUT  I[ARATHI eI G ool Sidh qeRITas THu+
B TR oo odhers Sid GaMID! TRDIdl SRE S SIS I IHH YhHT DI
Roerary &g o |

gobols el BRdl, fwaiie! ¥ TR 99164 8/y Newra! Re s o1 W Fafid
U3el |9F1 el feE fgium <Ry fas fao, awafa, @mm=, saeds], TRewie
HEM, AR SIGIR SHRIAH] I/ad IIge IUeHs d8el wuo UK T R gRil gad
AT TG S |

AW AAD] A SIP VAT T Sl MDD d1e+ Ml M Faad RIS |
<fom w&am g R I Rael o8 gom aiouswarce Ol AR IRe+ |
TP GURSD! SN &3 MSHT ISHT STeal dea] [ATIers SRad—ad o |
fur R FdeMeTsss Aidead SRl § ARAMI Ue Y fCwel gwhra |fedd!
T T |

et =T S g3 g WIFHT FESIBRUTH] SR Teid! IRl Idhure S
TODHD] U TP ©SH AWl SIdh Fodo RIS |

oD AN Fooo HUD] ARORI FH™ quaie @i Feddr @Rad Sgar
MREUSHT X TRUINSHID] BaH FSDHI I TSI BRIGY Ihl WA JZH. !
GECICERUNSE

Ricore A SperT e e aBd X godeeor JlbbUeR s
TR I G YUH 9F1 JId AT AI8TS AThd SIheTed! M8 IRl J<
NISISCAESISE i

fSTeors oAl fSTealMa gotd JaIols THESR] 98T 8vd &3 Mol g@ 8 T
qfies e M) FoaeT RS |

e go fRaw 998/ ¥ y¢, guie®d Q09



glid URIRIUT doagRI fdfdice FrTetan JAsaifid drciidd!
Agdlies fdazor
gOIh URIEV &, JaRAso
Ohaag< AT FEAT JA(e qrfers wEHH
AT 2008 lowlRYITT IR 0098 lolw [T
DT gOTh URIETT B, JaRATS

* (99 A | U yireArdigeat AW, AX FATAL
9 [83yo |[@RER |H& yEIE SFN Rorew gord BrRITed, Yo
2 [g3yq  [@RER [BR uywre U Rieo gord drITed, dfd
38342 Y[R AU RicoT gold BTG, gAgCl
g (8343 MY [SHER T Rieol gote FrITed, 998
g [93yg [@RER |@eor foafes TOTh MaeHTed, B
& |83y |G [TAR R Rico1 gore IRIed, oS
v (934 [@RIR |sTfrT ST Rrewr gore wrafey, sarar
¢ 834y  [@RER |[HIR dE® fSTew1 gor dred, gfes
R I83y¢  [@RER |frem g e gt BT, T8
o [934R [@RER |fod I gel Rl goTh BTG SIToRBIC
99 [g3g0 [WRER [Siidaslgy AR fSew1 g drITed, e
Q (8389 |[@RER |G JBIGR ol RTew! gomd drITed, dgaras
93 (93§ [@RER g9 SHhIo fSrem1 goTd BRI, SagS
g [93§3 [@RER |YU= HUSKI oD FMceAed, gud
9y [¥3g8 |[@WRER |g¥aR SmErd RTeo1 gore dRT®T, gl
g (9384 [@RER (gerrar famfe Rico1 gore drTed, Rt
G [g3g |[@RER |3l UIe® free1 gotd wrRTed, Wi
¢ (9389 [@RER [RTo= gHIE ¥ET RTea1 gole dRed, GIad
R [838¢ [@RER [8Y T8GR g fSTew! gord PRTeY, arge
0 [936] [@RIR RIS AT fSTew1 goTd HRITGA, AhagR
29 8300 [@WRER |[gHe @fas TOTH MaeFed, RS
R (8309 [ [TUE gER AEBR e goTd drITed, Jare
3 (9302  [@RER |[HAR A7ar RTew1 goTd dRITed, BfodgR
W (8303 [@RER (S0l T8GR U Rico1 gore drITed, B
faea gore faaa /930/ a§ y¢, Yot Q09



TOID URIETT B,

FATAT AT TAT AIEATIA TMETUT FTAHFA -R00%, ATAT T

fafd: o008 loclo¢ T 2R o199 T T

w° | TOH GG RES FAET

9 [9308 TEIARTICT 1 MERT goId BRIGY, fSHaaR
2 (930 AT ste urve MRART g1 BTG, fSehaaR
3 [930% o Ure® MERT ToIdh BTG, fSeBlaeR
g 8300 NSRS DI MYART §oTh BTG, fSedaeR
g [830¢ BRG] e gored dRITed, are

& [930] EAENGECACHE Riew! god dRIed, I

v [g3¢o FHOTS TS fSiew1 gote BRITed, Jardie

¢ [83¢q TR SHIS RicoT gold IR, RISl

R [83¢R qBb GIR Riew! o BTG, THE

90 |93¢3 gfaT A SOMHT TOIP BTG, §odo, wuwe!
99 [93¢8 FAR TS Rieo! gord dRIeY, dfes

R [93¢y TSRS ST RicoT gord dRIed, Tl

93 (93¢ BRI LI Riew! gord drTed, R

g (93¢l AT 21 Rico! gord drTey, e

Y [83¢¢ RS ISI Riew gord dRITed, SfodgR

P [93¢] g e Riew! gorew drIed, g4t

v [93%0 SYR 3@ RicaT gold dRIT®T, gl

¢ |83R9 M g8IgR URAR RicaT §oIdh BTG, HIBIPIC
R |83 ARSI gHST oD FeeAed gad,

20 [8383 TEHOT TS RTeaT gold HRITGT, dredl

29 [83RY SR Gl RieaT gold SR, TR

R [¥3RY e e de Ricol goTh BRITGT, TR
W3 [¥3R8 NERCRICENL Rrew1 gotd BrRTed, TR
W [¥3R0 =i IET SrErd Rreer gote srted, Adse

Y [83%¢ = AR™ W Riew gord PRITGA, TR

W/ [¥3R guTl I Rree1 gotd BrRTed, BT

9 |g8oo Pt ferAfe Rrew goTd BRITSGA, WRhYR

¢ [g809 UH 98GR wfe frew1 goTd BRITGY, SToRBIC

fowa go fiaw [939/ g y¢, qUiEd 09



TP YR s, JRATS

TEHRTL IUTH TIMETUT FEHH
fAfcr: Q0ug10R 123 T TRF w0 T TH
GHM: AUTSIoS, i
f@d| gu A kGl AT FT
9 |g8oR TChRT  [IHI0T THID oD FeeAed, gud
2 [g8o3 TEHRT  [MfAT y9E ehle  [od FaeFed, gud
3 |8goy el |3 gl RTew1 gome drted, afda
¥ |8g0y IR (BIG TOS Rrew1 gorem sritey, afda
4 980§ PRI [T S8Ig o1 &l (NieoT §od drRiesd, GaM
& |80 BehRI (G g8IgR HATG (STl gold drRITad, Y3
9 |880c¢ TCHRI  |BEHTT AR fSeo1 ot PRITed, a1
¢ |80 BRI (I AR fSew1 gor dRed, e
R |8%%0 BCHRT  [HIo] 98GR A (FO(D] O PRIGA, AleIe] T
90 |8%99 TOD  |[AMRE @ OB AP PRIGY, GaM A
99 |8893 PRI |AT® T8GR ARl [RNicol o dRied, SeReie
R (8893 BehIRT  [IFR 9BIGY ATIT RTcol gold IRTGT, SoRDIC
93 |8%9% gehRT || 981Gy SFM RSTeo1 gore drITed, e
g |89y BehRI  |[@d FBIGY gl SOTHT olh HIATGY, Ui, Medl
9y 8895 BehRI  [ISTTS RS [FOD]  §Old DIATGY, HIGBISIET FrAl
g |88 PRI [BR ydE il SOTHT  §OTh BRIeY, SRR JFal
99 |889¢ BEBRT  [JaXTS ol SOTHT  §OTd BRIGI, Jeul BSIde
¢ 889 BehRI [T gBIgR fase SOTHT  §OId BRIGY, BICIG] BloTbIC
R [g80 TR [BRARIIY 95 fSeo1 gore arTed, 0w
0 (8829 BEBRI fSTew1 god dred, o9
29 (88 PRI [WIARM €l rew1 gores srafed, df®
R 883 gepR1 v Rz R (Rieor gore sried, dfe
3 (989 TRl R SRIRM 3. (Nieol god dried, wgd
W [88Y seprl (R gdE dow (Ricol o died,  wagd
Yy (983 TR [OFTfee W RTco1 gore dRITed, Hlueawy
K (8821 BEHRT  [UCTIRI HHAT fSrew1 g sy, Hiioay
faea gore faaa 1939/ a§ y¢, Yot Q09



TOID YR &g,

FeRTL JATH TIMETUT FTEHA —300%, S5 I T

fafa: 00519019 T <RT ¥ T W
qHr: STIYR, g

fed|god | w AT FET

9 98¢ [BEPRI  |UGH TBIGR B! SOMHT  §OTh BRIGY, &I

R [88R [FeBRT  [MHWT GRS OB §OTd PRITGI, BRI SEAYR
3 9830  [BoNI  (fQUP @@ AER SOTHT  §OId PRIGY, BTl ISIPR
¥ |8¥39 2N SUw dlqd {OIPl  gAld fhl*fl(’ﬂl, IFpR, GJuI
y 9833 [BeBRT TSI B fSrew1 goTd drITeA, g9

& (8833 [BCBRT  [GIgRME I SETHT  §OIh BRIeY, Wee! fRIdad
9 |8838 |TEBRT (3G YA WRIGe! SO AP PG, IR, e
¢ [8¥34  [BeBRI TR AR SUTARI RicaT §ald BRI, Jdsc

R [983§ [BCBRI |WNT ARKIV HTE oo gotd wrTey, Jase

o [¥839 [EeHRT [HUSTEG WTE fSTeo1 goe drTea, Adee

99 |893¢  [BedRT  [ARHAT R SOIHT gold HrAed, AT arT

R (893  [EEHRT  [AAFIRIIV UG G |3BIH ToTd HRTGT, Tews G, IRI
93 [g8g0  [BEBRT [HW TG goll AR |Nieol gore driied, Rrgel

98 8989 |FETH  [ERIST FAR AT Reo1 gore dred, Rgat

Y |8¥¥R  [BTHIRT (AU FAR W fSee1 gote BrRTed, AeRR]

9§ (8893 [BCPRT XM §II HWUSKI RTew! gord PRITed, TeRRl

99 |98y |[ECHRT (IS ARTIY TS rea1 goTd BT FoTE

9 888y [BEBRT  [RTSN (A AW e gord s, Fore!

R |8¥8E [BEPRI |Ch dBIGY WSHI RTea1 gold IS, AESG

0 [g¥80 |BepRT  |Nodve weRe SOTHT §OTh BRIGI, TS AIGET
29 |898¢  |BeBRT (YUl A1y ARy RicaT §old BTG, TSI

R [898R  [BBRT  [STARI el fSrew1 goTd SRS, TaauRml

3 [¥84o  [BeBRI  |[HWIEEIGY URIR e gord BRI @eRT

W 8849 |TPRT [ A1 HENTS RSea1 gole dRIT®I, Weh

Y |88y [BeBRT  [IR®I  gHIE &I RTew gord BrITed, g™

% (8843 |BBRI (AT UHIE I&d RTew gord drITed, =l

faeq gore fRaw

/933

a¥ y¢, qUIED 09



TOID YR &g,

FTIET qAT S FIEAqH TFITeTur

fafd: 008199199 17 IR Q005199198 TT T

gopr: g
HH.| 794 1 AATA EIRIGC]
9 |88Ys 1. U9 9813 el TOIP oeed, gua
2 [88yy GRER [T AR goIh FeeHTed, gud
3 |98yg 1. MO YUSRY Ricw! ga1d SRS,
g [8849 GRER |[§o w| SMl Rico1 god FRIT®Y,
g |8yc 19, SRR =l Ricw! god SRR,
& |98YR GRER  [Siid ¥8IgY M 7R Reo1 goTh HRIT®,
9 |sggo 1. HHUSTRIGY WIS Rico1 gomd FRIT®Y,
¢ |8889 gReR  |[Tfi< &% Rico1 goTd FRITSY,
R [¥8ER GRER  [AIftRM HosRl Rico1 goTd FRIT®Y,
90 [¥863 GRER  |[qg= Roe Rico1 goTh HRIT®,
99 |986% GRTR |2 d'IgR Wi Rico1 gomd FRITSY,
93 |¥8EY YRR [RM 9815y IRIR Rico1 goTd FRIT®Y,
93 [98EH RIAsH RiSIIIIE Reo1 goTd FRIT®Y,
98 |98EC a1, i g8IgR A Ricw! god SR,
9y [89ER 1. BEAY TS U Rica1 gotd HRITSY,
9§ |g890 GRER  |gORM WMl TR Rico1 goTd FRITSY,
909|889 At A §8IgY gl Rico1 goTd FRIT®Y,
9¢ 986 GRER  |[Ho TdMTR Ricw! go1d SR,
R 8803 13, o fa. Rica1 gotd HRITSY,
0 |8808 GRER  [AF < AR Rico1 goTd FRITSY,
29 |8Y0Y GRER  [9M 9817 AR Rico1 goTd FRIT®Y,
R [gsos  [@ReR  |[H Rig W Rrew1 gomd arTed,
23 88009 19, NG INER Rico1 goTh HRIT®Y,
8 [g8YC gReR  |qof g9 uive Rico1 gord HRITS,
Yy |88 1. NEAICEEEAC) Rco1 goTd HRIT®Y,
faeq gote Raw [938/ ¥ y¢, gUE® Q09



TOID YR s, JRATS
AOhgauy qAr a1 gfafa arfaw wesw
fAfT: 0161921037 TRT 0098 193 lowHH

qHM: ToID URIETT ds, JRASS

ECR A L yfyrerrefigest AW, a< FIAT
9 |gg¢co |[@RER |[ARMETN WIS gold Al f[9FT, JaRHES
R (g8 [@RER [T HERY gRaa gOTH Ja1 o, JeRAs®
3 [88¢R Y. [YRET BB MEART FoH BRTGY, fSedaeR
g |88¢3  [@RER. [jf¥dr = MERT FAH BRI, fSeHEIeIR
y [88¢8  [@RER |03 FARI TRDICT Bgo  [[Sicwl §OP IS, IOM
& [88¢y MY [RE AR HEAs RTew gord BRITGI, SavyR
O [g8¢g  [@RER |fed1 Sd Rorew1 gord BRI, STAYR
¢ |88¢y  |[@ReR RiRd gde gad oo goTd BrRT®Y, J8YH
R [88¢e Y. [EWF WE Rrew1 gore drTed, Rrgdeds
o (g8} ([@RER |[fve IR Rieo! o dred, fHaad
99 [g8j0  [@RER X7 FAR ™ fSrew1 g dRITed, Tarl
R [9¥R9  [@RIR |79 FAR IR fSeo1 o drITed, RiRmE
93 |¥9Q2  [@RER |3rYdH HUBIC] RTeo1 gore FaTed, Tal
P 9883 (MY |G UNIE IEq fSrew1 gt dRITed, IR
ay [ggRy  [@RER [P UTS fSeo1 gore drITed, Adse
g 8]y [@ReER [ SR RTeo1 gore dReT, g
99 |88  [@RER [I= TG W RTew! gomd HRITed, TaouRml
9 [g8j9  [@RER  [fSeoR™ =M RTeal §oTh BRITGT, TaGURTH
R [88]¢  [@RER [aRea= & o0 Riew! gord dRTed, wgd
0 [883]  [WRER (8% FBIgR 4 Rree1 gote srted, T
29 [84oo  [@ERER [THfR faa. RicoT §old BRI, JeH!
R [BYoqd MY |TH TR HUSKI fSrem1 goTd BrITGA, gredl
3 [8yoR  [WRER [T FAR URA fSree1 gome drTed, afear
W (8403  [@RER [Ror=RiE gl i1 gold BRI, HATYR
Y [syoy  [@RER [ HAR A<l Riee gotd wrTed, ARk
Q% |8yoy  [@RER [G¥= A RNical §oh BRITGY, TSl
9 [gyog,  |[WRER |9 AT J&e RicoT gold IRITGT, TSl

faeq gore fRaw

[93Y/

a¥ y¢, qUIED 09



ot GRIICIADI cfThld ddrRe<x

9 [gHTH Ha FAMFT-9eR¥E®  [09-¥32%99% || 0 [§A.M dR=TR 0¢3-4309094
R | g Adl fAUIT-gaRAs® | 09-838999 || ¢ AN . U 0§9-8EEEY0
3 | EOMd HaT fAMFI-9aRAE® | 09-932%329 || R [AM g 0§I-8EYCLE,
g [ - AT 09-833%89%3 || 30 [RA.M . dEw 0§,9-86433Y
y [ “ @l e 09-934g¢gq || 31 (Riga®r, wal 049-43334%
fhoreisd dem gard fedbe | 09-¥39¢RyY,
& | TIRITIYA HATGI-TaR R (g, vdl (HamEa) 049-423285
LER)
(U TR 09-g33g4Y3 || 33 (NIg®!, IR 043-44008Yy
¢ BSSSESIN 09-40993¢R || 3¥ g1, feurye 088-8809%%
Q Wﬁ A m@ BRI || 3y g e (waraw) 0R%-¥8084R
% | “ BTG TgE | 03-8y¥3ReR || 3% |NIgFl, TS 038-8§0933
99 | * G A 09-8894R% || 3V (fAg®I, dfaeR 038-43090%
R Wﬁ : Tﬁ e OB’ 3¢ Rigar, oM 036-430040
93 | ™ “ FUHTH 09-gg30¢03 || IR (NIZHI, SOM (™) 036-YR084Y
ay | “ " feHIEOIR 09-88%3R93% || ¥O Rig®1, o™ 06430004
qy | " S 09-8932¢Rq || ¥ gL, W (¥99) 0R3-8440%
9 | TR 09-8893R38, || ¥X [Ig®1, a1 (F90 d&)  [033-4200%§
90 | BRCNIGE] 09-883R93% || ¥3 [NIga1, mr (PCO) 033-YR013E
ac %ﬁg)m TR | OTHIR | Rz, dmem 036850938
R | EBTH URIET Bw JERATS | 09-8REYR, || ¥Y |Rig®!, avger 03§-4YR09Y¢
R0 | §OTH URIETT $vw JaRHAS® | 09-86399R || ¥ |Igd, eqer (BA)  [06-4R09y¢
BT gAY PATGT FOR | 09-8R0483
29 . ¥\ (fSgat, gaen 03Y4-420900
22 |~ " SRHES 09-8383R09, || ¥& |IZHI, GTa (HATER)  |04-42ER]RE
23 [Trawt g @1 (Rsifa) 09-8890030 || ¥% |RIg®I, ¥R 028-2099§
¥ [BAM RRETR 039-4R&EY || 40 |fIZHI, HRgarHr 033-4509YR
Yy |BAM. fRETR (W) 029-48R0 || X9 |Ig®, aal 039-4300§9
% [EUM . IR (W) Joc3-yR0338 || 4R [Rig@ Rirm 033-42009¢
fea goT R /938/ Y y¢, YU Q09




43 |Nig®1, SR 034-82093R || 40 |11, TIGURRN 09¢-4R09%9
LY IRNg®1, QIes 03§-82090% || X9 |ig@n, sfiwaw 09§-4£09%3
Y @1, AoEd 03¢-620993 || 4R [Niga, srarard 0l99-g3090¢
& g®1, g 036420993 || %3 |Nig®, Jrew 0¢§-8093%
49 |Sigr, g 089-930983 || %Y [igal, waH 0¢(-430933
45 |1, AR ogg-yo0g0 || A% |RIg®H, ToRPIC 0(R-8300(3
4R [Rig®r, FoRl 086420969 || &% |IEHI, TIORPIE (WHATHR) [0¢R-¥30226
%0 [Nz @1, Ryl 08642023 || 49 [ig®, Iow@ 0¢]-82098%
& [Nig®n, o 083-9299¢0 || %5 |Nig®, df® 0¢9-420343
R |Ig®r, ©ger o¢g-9R000¢, || &% [Nz, sfd 0¢Y-¥099¢
W3 |ig®, TS 0¢3-4§003g  ||100 g1, Sred 0Ll9-44oolgy
YY |g@, Jea 0¢¢-420099  ||101|fIg®, q1 0((9-8§,008Y
Y faga, Adge oyy-y09u98 |10 |ig®, drfemre 0¢5-$8090]
&% RNg®1, fRdad oyg-420369  |10%|RIg®1, T 0¢lg-43003§,
%9 [fAgd1, FhamgR 049-420333  |[10¥|fIg®, T 0L9-§¢009§
%S |g®1, AHIEYR 046429932 ||10% [Rig®, derel 089-439943
%R |Sg®n, AHamgR (PCO) oy9-yo0¢¢  ||10% |, B 0R1-§096%
9O g, Igal 090-4goqgy  ||10%|fIg®H, THIE 083-839043
A |Nig®, Jam@re 090-ygooRy [|105|fg @I, ISR 0R9-48 908§,
R g, Rrgueas 099-§3099§  [|10%|fSIg @1, rg@n 083-¥30930
93 [Nig®, srYesad 099-80990  ||190 [iga, I 0RY4-43093¢
¥ [fSg@l, aifds 090420998 || 111 [Nig®n, SS&R 08§-8209%9
Y [Nig®, sfoayR 094432338 || 19%|[ig a1, woemgR 08R-498§,
% [fSg a1, wehyR 09-6698943 || 193 |Ig®, FoemgR 08842000
W g1, RSl 0§3-820903  ||11¥ |Rig®n, IWBM 08¢Y48003Y
9c [Rig®t, IR 068-82090R  [|194 38, TH 033-4¢0RY
R |NIg®, 76 ogg-88033y || 19k |38, ST 034-4§0949
5O |fg®, T8 064460993 [958, gcI0 093-4g004]
59 [Nig®l, oags 066420993 ||195 |55, Riodl 08%-80903
SR |fSg®r, udd 0§9-82090¢  ||19% |38, TOEITR 0(3-43033¢
c3 |NIg®, args 0§(-42094R  ||1R0 |38 @1, STEQ 034-4¢098E,
S ¥ [Ngdl, =ral 068-420332 ||} |38 @1, e (PCO) 034-4¢344y
oY [Nigdr, g&Ie 0§]-¥8003R

S |Ig®1, T 0l9-4R09¢R

5\ |11, wu=el 069-43095]

5G|, ured 0l94-4209¢,

SR |NIg®, TaeuRRN 0l9¢-439039

e go fRaw /936 g y¢, qUiEd 09



fava gore faad

193¢/

a¥ y¢, qUIED 09



